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SECTION
SERVICES

SUBJECT

Personal Emergency Response System

REFERENCES: ARM: 37.90.448

DEFINITION

A personal emergency response system (PERS) is an electronic device or mechanical system used
to summon assistance in an emergency situation. The system alerts medical professionals, support
staff or other designated persons to respond to an individual’'s emergency request.

SERVICE REQUIREMENT

A personal emergency response system must be connected to a local emergency response unit with
the capacity to activate emergency medical personnel.

SERVICE LIMITATIONS

Reimbursement is not available for the purchase, installation, or routine monthly charges of a
telephone
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