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Montana Council on Developmental Disabilities Office


Committee Members Present:  Linda Kirkland, Julia Saylor, Char Harasymczuk, Ron Bibler, Cheryl Dickens, Tyler Peart, Drew Arnot, Eric Eck, Chris Caniglia, Pat Ingalls, Jim Marks

Committee Members Absent:  Charlie Charette 

MTAP Staff Present:  Connie Phelps, Steve Johnson, Susan Sperry

Supporting and Contributing Persons Present:  Tom Gardiner, Hamilton Contract Coordinator; Emilie Pennie, Hamilton Outreach; Beth Slough, Hamilton Relay; Peggy Williams, Vocational Rehabilitation Program, DPHHS;  Karie Whitlock, DET Fiscal; Trisha Smith and Crystal Cramer, Sign Language Interpreters, 

Meeting called to order:
Ms. Kirkland called the meeting to order.

Instructions for communicating were given as a remote captioning system was utilized at this meeting rather than our usual CART transcription.

Introductions:
Introductions of all meeting participants were made.

Approval of Minutes:
The minutes from the May, 2014 meeting were approved as written.

Ms. Kirkland asked for public comments:
None offered

Equipment Subcommittee Report: Julia Saylor
Ms. Saylor reported that the previously scheduled equipment sub-committee meeting had been cancelled due to office priorities.

Ms. Harasymczuk and Ms. Saylor requested resolution of a time line in which to complete tasks.  Mr. Johnson was to set a meeting time, Ms. Caniglia requested a “lunch time” meeting as those committee members working in their own capacity could attend easily. Mr. Johnson is to gather information re: other telecommunications access programs with regard to wireless distribution.

MTAP Director’s Report: Connie Phelps
Ms. Phelps discussed the Law Enforcement Academy training for dispatchers.  There has been a change of personnel, mainly the supervisor.  MTAP has yet to have been in touch with the new supervisor and Mr. Johnson will be responsible for connecting with the new person to schedule training in October of 2014. 

Ms. Phelps reported on CapTel phones issued by VA and the free long distance that comes with that.  The MTAP program has no jurisdiction regarding service provider benefits to veterans with disabilities.

Mr. Bibler brought up the topic of TTY use and asked about the need for training on TTY for PSAPs. Mr. Bibler gave his opinion about the decrease of use of TTY in general in the state of Montana.  Ms. Harsymczuk and Ms. Dickens concurred.  Ms. Phelps stated that in rural Montana, TTY use is still very prevalent.


Contract expirations for relay services and equipment vendors were discussed.  Ms. Kirkland stressed the need to begin the RFP (Request for Porposal) process for TRS and CapTel Relay. There are two possible vendors in Montana for TRS: Sprint and Hamilton Communications. She also mentioned that we might be able to use the IFB (Invitation for Bid) process rather than the RFP process.

Marketing changes were discussed.  The budget will now be done quarterly requiring quarterly proposals from our media outlets.  We think this will keep the media budget on track.

Mr. Bibler asked about visiting with the Governor’s staff about MTAP.  The Public Information Officer, John Ebelt (DPHHS) will be contacted before Ms. Phelps’ departure from MTAP and  plans were made to have Mr. Bibler and Ms. Sperry in attendance at that meeting.

Job description final issues with regard to filling the Director’s position as well as the vacant equipment specialist position were brought up. Regarding the Equipment Specialist position there was conversation about requirements of a valid driver’s license with an exception of a special accommodation for those persons with disabilities. No detailed discussion about the Director’s position.  It was determined that a valid Montana driver’s license will not be required for either position.

Future MTAP meetings were stated as November 20 and February 19th.

Budget Report: Karie Whitlock
Ms. Whitlock summarized the fiscal status at the end of Fiscal Year 2014, and gave projections for Fiscal Year 2015.  MTAP’s budget was underspent in FY2014 and this will impact the next biennium.

Hamilton Relay: General update report, Beth Slough
Beth Slough, director of TRS contracts presented information regarding sending out of verification forms for CapTel requestors/users.  The deadline is October 20, 2014. This is the verification form mentioned earlier in Director’s Report. 

Ms. Slough reported that Hamilton Communications (Relay) has grown to four call centers. This is essential to “redundancy” or backup of call centers when weather shuts down one call center.
 
Hamilton Relay Budget Report: Tom Gardner
Mr. Gardner gave a synopsis of his professional history with Hamilton and in other professions.

Mr. Gardner reported on average answer speed as well as inter- and intra-state TRS and CapTel relay usage.

Land-line based CapTel distribution in Montana is migrating to more IP usage.
 
Hamilton Relay Outreach Report:  Emilie Pennie
Ms. Pennie gave a summary of outreach events she attended which included MSDB Learning Weekend and Jace Williams’ scholarship event.

Ms. Pennie informed the committee of upcoming outreach events which include relay business training through Chambers of Commerce in the state. This will more than likely include MAD Chair and Vice-Chair as they (Ms. Harasymczuk and Ms. Dickens) also serve on the MTAP board.

Equipment Report:  Steve Johnson
No equipment report given.  Mr. Johnson gave a brief thank-you speech to Ms. Phelps and Ms. Hiett commending them for their service to MTAP. 

Outreach Report: Susan Sperry
Ms. Sperry gave a FYE report of new clients, clients served and equipment distributed as well as the same information for the time period since the May, 2014 meeting in Great Falls.

Mr. Bibler asked about the discrepancy between Hamilton Communications’ report of CapTel available in Montana and MTAP’s report of same information.

Ms. Sperry reported that a resolution to that discrepancy is being taken care of at this time.

DPHHS Report: Peggy Williams
Ms. Williams announced the 25th anniversary of the ADA is in 2015 and there will be many celebrations, conferences, etcetera in Montana.

Ms. Kirkland called for Old or Unfinished Business:
Scheduling for the two staff members left at MTAP was discussed and a schedule was presented and accepted.

Mr. Marks made a suggestion to open up the Director’s position nation-wide. The committee concurred. 

Ms. Kirkland called for new business:
None offered

The meeting was adjourned




