
STEP-BY-STEP CREATING A  
MONTANA E-PASS ACCOUNT 

1. Open a web browser and go to:  https://app.mt.gov/epass/epass

You will be presented with a page like that shown below.  Select the 
Create an Account button. 



2. Once you have done this, you will be taken to the registration page
where you will enter your name, phone, e-mail address and create
your username and password.  See the image below.  Please note
that you must enter a valid e-mail to activate your account and your
password hint cannot be the same as your password.

Once you have completed the form, select the Continue button at the 
bottom of the page. 



3. When the systems accepts your username and password, you will be 
taken to Your E-Pass Welcome screen and homepage where 
you may select the Montana CANS System (MCS) services you want 
to use and access. As an MCS User, you will see links for "DPHHS 
CANS (ePass) and "DPHHS CANS Reports (ePass)." If you are also an 
MCS Provider Adminstrator, you will see a link for "DPHHS CANS 
Admin (ePass)." If these links/services are not listed under "Your 
Services" on the ePass homepage, you may choose these service from 
the "Add a Service?" section of the ePass homepage and add them to 
your "Your Services."

Example of  ePass  Welcome Screen and home page above.



This is example of Montana CANS links available under "Your Services" at ePass 
Welcome Screen and homepage.




