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Montana CANS System (MCS): Admin Console User's Guide Admin Introduction

ADMIN INTRODUCTION

The CANS Admin system is designed to allow administrative users the ability to setup and maintain users and tables
in the MT CANS System (MCS). Administrative users are known as Provider Administrators or Provider Admins.
Each Provider agency should have one Provider admin . The CANS admin console is divided into following sections:

1 User Setup and Maintenance
1 Provider Setup and Maintenance
1 ICM Maintenance Tables

e ImRONDATA

intalgent Case Manpger Ldmin

fat Admin Console | o Mew User | ., New Provider

Admin Console
* Resquired o pérform a séarch

[User Setup and Maintenance Provider Setup and Maintenance ICM Maintenance Tables
Search Users Ssarch Providers Security
* Last Name: * Hame:
First Name: Provider I0: -]
Miciclle Marme: G| LML R
' elidot Sy Maintensnce
g Lisers Agsessmant Form
Asussament |1ems
O arvice Types
Lo On IMeseace
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QEE' o Lk
Raport Her
User Search Results 21 Records Found Rasal
| Last Name Middie Nome Ehone Provider Agency Siatus
cwaler Wvnler Chuck M 1-6260 Hospital 1 Arlive
cward wiprd Courtngy Yashaer Hospital 1 f=ta)
cailinms il Carolm & Clinic 1 Artive
EwTTIars iinbar Carl Thomas (360 562.6075 Hospial 1 Arthe
Al Les Dieana (314) Tdd-T34T The Agency Active
quppleton Appilet Cinn {3607 562-5083 Hospital 1 Active
EHCAMS bl ] Suse [ 260) 562-507T8 Hespal 1 ALt
stlark [STig Sally B (380) 562-80T4 Hospital 1 Active
ssmih Semith Stacy Jo (380 5828075 Hospital 1 Artive
f2108 T SoEvane Sharry Lynn (380 562.6078 Hospial 1 Arthve
. 2] 3| Mext

User Setup and Maintenance: This section shows all the users of the providers registered with the
MT CANS System (MCS). For the existing users, perform the search operation to find them. The search results are
displayed in the same window.To register new users for the providers, browse the New User link.

Provider Setup and Maintenance: This section shows all the providers registered with the MT CANS System
(MCS). For the existing providers, perform the search operation to find them. The search results are displayed in the
same window. To register new providers, browse the New Provider link.

ICM Maintenance Tables: This section is divided into following sub sections:

1 Security
1 Utility
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1 Maintenance

Security: The provider admin can set up roles and permission for the users as required. This section has following
sub sections:

1 Roles
1 Permission/Roles

Utility: The provider admin can import the service console.

Maintenance: In this section, there are multiple forms. The admin can add or change the order of the items listed
within each form. For more information, see the following links:

Assessment Form
Assessment Item
LOC /Service Types
Log On Message
Resource Heading
Resource Link

Report Items

o O O o o o o
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Logging-On

To access the MCS system, the users must have the ePass logon credentials. The users must share their ePass
username (not the password, just the username) with their MCS provider administrator.

Login Page Labels and Input

Label Input Type Input
Login ID free form text box The Administrator- assigned Staff Member ID.ePass
Username.
Password masked free form text box The Staff Member's password.ePass Password.

Table 1: Logging-On

Login Page Command Button(s) Descriptions
Command Button Description

Command button used to Logon to the CANSCase Management
program.Command button used to login to the MCS program.

Table 2: Login Page Command Button(s) Descriptions

Follow these steps to log on to the MCS system ePass home page:

MONTANA. GOV

T—— Welcome to ePass Montana

['] Home » Welcome to ePass Montana

Legin with OpenID

Figure 1: Montana ePass Home Page
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Admin Introduction

1. Click Login.
The ePass Montana Logon page is displayed.

'*m kﬂ:‘.“m Welgbme t@_e&q;s Montana-

ﬂ Home » Welcome to ePass Montana

State Employes Login

Login with ePass Mentana Login with State Employes Account
Login with your ePass Montana account, If you do not Login with the usemname and password you use for tha
have an account, you can craate ona hare Srare natwork.

[\ Open ID Login &

Login with OpenID

Login with an account you alieady have from an OpenlD provicder.

Please select your account provices:

Cooole AON S Seeieod

Figure 2: Montana ePass Login Command Button

Note:If you have logon id and password, type the details in the Existing User section.

MONTANA.GOV s S AGENCES  LOGN | Seakci.

QFFICIAL STATE WEBSITE

Figure 3: Montana ePass Login

2. Type the username and password in the Username and Password boxes respectively.

3. Click Login.

2/24/2015
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NONTANA GOV

FFICIAL STATE WEBSITE

SEARCH..

Figure 4: ePass Montana Login Command Button

Note: After logging onto ePass, choose the desired DPHHS CANS application from "Your Services." It may be
necessary to add the DPHHS CANS application to "Your Services" from the "Add a Service" column.

4. The user hasto Accept the disclaimer that populates after logon.

ap IROMNDATA
Intelligent Case Manager

User Agreement

This computer system, including a related networks and network devices is provided only for suthorized government and mental health professional use. Any use of this
system and all files on this systemn may be intercepted, monitored, recorded, copled, sudited, inspected and disclosed to suthorized persannel. By using this system, the
user Consents 1o such inlerception. mondtoring, recceding, copying, auditing, inspection and desclosure. Unauthorized of improper use of this system may resull in
admanistrative desciplinary actson, chal and crimnal penalties. Imgroper use of protected health information (FHI) could result in & chal penalty of 5100 to 51.5 million per
wokation. Il mulligle wolalions occwr, penaltes could swipass $1.6 millon. Dhsclosure wthoul the pror widlen cmmt of the patsent or court order of records contammg the
identity, disgnasis, prognosis, of trestment of aery patient which are mai in i with the: p any drug abuse prevention function conducted, regquisted,
or directly onndruc!ly assisted by amy department or agency of the United States may result in criminal fines of 9500 1o 55,000 for each violation. By contiruing to use this
system, you acknowledge awareness of and consent to the terms and conditions of use. LOG OFF IMMEDIATELY IF YOU DO NOT AGREE TO THE CONDITIONS STATED

1N THIS WARNING.
oaiee ) sore |

D

The ICM-CANS Work Console page is displayed.
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Admin Introduction

TEST NINE Help  Policy  Logout
| s
i Work Conscle | | Resources | | Advasced Search
Assessments | Tasks
Provider Workload
Case List 1
Youth Name Medicald Tipe Status.
] Marshall, Brenda 00 ASSESEMEN Admission In-Progress
Date and time
information are
located in the
bottom right of the
page.
y,
/’I
/).
Copyright and
Version information.
Irondata.com
Copyright © 2015 Iren Data Selutions, Ine. All ights resarved. - Varsion 1.6.233 1:51 AM

Figure 5: Work Console Screen

2/24/2015
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NAVIGATING THE ADMIN CONSOLE

Most Administrativework can be handledthroughthe Admin Consolepage.Provider Administratorscan search for
usersand providersas well as create and manage profiles.

.>I RONO/N\T/N

= —
g o M User B Provides
Admin Console
* Riwquired 10 pariom & seaich
User Setup and Maintenance Provider Setup and Tables.
Search Users Seacch Providers ) Sacurtty
* Last Mame: “Nama:  [ranger Rk -
L | PamaascnsToies
Farwt Home: | | Provider 10; | | freves
Micidbe Mams:| [ e L rpor Service Comcle
o Uty
Provider Search Reswis Mo . B
Provider 1D Provider Lagal Nams Provigar Streatt Strest City St ZiPCode Statun

Figure 6: Admin Console

2/24/2015
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User Setup and Maintenance

USER SETUP AND MAINTENANCE

Using the User Setup and Maintenance search directory, administrators can create new user records and change
existing records.

o IRONDATA

Help | Log Out
Intelligent Case Manager Admin
{i% Admin Console -, New User -, New Provider
.Admin Console
* Required to perform a search
User Setup and Maintenance |Provider Setup and Maintenance | [lcm Maintenance Tables
S‘eamh Users [ Search FlWi‘dGls | .Sef.urlly
* Last Name: * Name: N J ::I:issncns Roles
First Name: Provider ID: g wtility o
Middie Name: = Erowse Providers Import Service Console
User Setup and Maintenance
Search Users
* Last Name: [ ]
First Name: [ ]
Middle Name:[ ] Go
Browse Users
Figure 7: User Setup and Maintenance Search Directory
User Setup and Maintenance Labels and Input
Label Input Type Input
~ “Fields with a red asterisk (*) to the left of the field name are required fields.
Last Name free form text box | Required field. The last name of the user for whom the administrator is searching.
First Name free form text box | The first name of the user for whom the administrator is searching.
Middle Name

free form text box | The middle name of the user for whom the administrator is searching.

Table 3: User Setup and Maintenance Labels and Input

User Setup and Maintenance Command Button

Command Button

Description

Click to initiate search.

Table 4: User Setup and Maintenance Command Button

2/24/2015
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User Setup and Maintenance

Searching for an MCS User

1. Enterthe last name of the user in the Last Name free form text box. Provider Administrators can enter any other
information as needed or known

> IRONDATA
Intedigent Case hanager Asmin

Hals | ke St
[ frsomaConctsNewser o Provene
Admin Console

* Regured 1o parforn o search

[T.Isur Setup and Maintenance

Search Users

o

- ICM Maintenance Tables

*LastName: | Waller

Mame:

| Saarch Providers

Fieat Mome: | Chuck
Middbe Name:

Provider 10 —

Security
Roes
Poemisschs/Ro s

o
Browse Users

User Setup and Maintenance

Browse Providers

Uity
|| Impon Servis Gonaci

.~~~ Search Users
* Last Name: | Waller |

First Name: | Chuck |
Middle Name:| ]

Go
Browse Users

Figure 8: User Setup and Maintenance Search Fields

2. Click the Go command button.

o IRONDATA
Intelkgent Case Manages Adin

Help | Log Oul
| Gt e Comecle |, MewUser , New Providar

| Admin Console
* Required to perform a search

|—u-;u‘ Setup and Maintenanca I

| pand 1CM Maintenance Tablas
| Search Users. | Search PIvvi_deru i Seourity
| * Last Name: | walle * Name: Z ;:?:Hamqmc
| First Name: | Chuck Frovider ID: G umy
| Middle Name: | ][ e Bronse Provieérs- | | Impat Servics Conscle
Brpise Usars
. User Setup and Maintenance

Search Users

* Last Name: | Waller

|
First Name: | Chuck |
Middle Name:| ||

Go |

T

Browse Usk FQ__«‘: \

Figure 9: User Setup and Maintenance - Go Command Button
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User Setup and Maintenance

3. Matching users display in the User Search Results pane.

I imOMNDATA st o
I Case Atanagel Ade
e L L
Admin Conscle
* Raegared W0 priom B bA0N
TR PN — —
Bearch Usars. Baawch Providers !:_u-w
e O — -
Fuvt e | Chuck Braviaer Lol iy o
[rO— o Brone Provdes P Lt Corien
Tersaine
VUMrMIRmm " Maconds Foure B
! E&m !ﬂl.l-i 2 Mery M Harry - Prede Ay L]
User Search Results 1 Records Found
Log in Username Last Name First Name Middie Name Phone
cwaller Waller Chuck M. (603) 271-6260

Figure 10: User Setup and Maintenance - User Search Results

4. Click the Last Name link to view the record for the user.

O imONDATA [ o o
g Cas Mg Aden

LY St N L, e Pronddne
Admin Conscle

Furcyarws s ot 0 wparch

Baach Uners Bamcn P e
Lot i [ * Hama:
it e | o P i &
Weoce Harma: [ ro=de Frovknn
B ey
User Search Results F—— =
mﬂgm Laltem FaatHemy i Hertw = T ST Aamney [

User Search Results 1 Records Found

Log In Username [ —"\ Last Name First Name Middle Name Phone
cwaller Waller Chuck M. (603) 271-6260

Figure 11: User Search Results - Select Search Result

Reset|
Status
Active

Status
Active

2/24/2015
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User Search Results

Search results display in the bottom pane of the Admin Console. Provider Administrators can use any of the heading
labels to sort results.

User Search Results 5 Records Found
Log In Username Last Name Eirst Name Middle Name Phone Provider Agency Status
cwaller Waller Chuck M. (603) 271-6260 Hospital 1 Active
cward Ward Courtney Vashawn (360) 562-6077 Hospital 1 Active
cwilliams Williams Carolyn G. (360) 562-6082 Hospital 1 Active
cwinters Winters Carl Thomas (360) 562-6075 Hospital 1 Active

Figure 12: User Search Results Pane

User Search Results Column Labels and Descriptions

Label Description
Log In Username Name used to log in to MT CANS.
Last Name Last name of the user.
First Name First name of the user.
Middle Name Middle name of the user.
Phone User's phone number.
Provider Agency Agency by which the user is employed.
User's current status.
Options:
Status
1 Active
1 Inactive

Table 5: User Search Results Column Labels and Descriptions

User Search Results Command Button
Command Button Description

Reset Clears the current search results from the User Search Results pane.

Table 6: User Search Results Command Button

2/24/2015 11 of 54
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Introduction: Browse MCS Users

Browse MCS Users

Administrative users can use the Browse Users link to view all users in the MT CANS system.

Click the Browse Users link.

o IRONDATA

Inteligest Case Lianager Admin

Admin Console
* Requined to parform & search

Ay A Condole | New User - Hew Provder

User Setup and Maintenance

Search Users

* Last Namu: |

First Name: ]

Michdle Mame: || 6
Erowse Usars

Provider Setup and Maintenance

Search PIU\"?‘I‘ 5

“Maeno: | _J

Prewider I0:| i)
Ercwte Froddan

| ICM Maintenance Tables.

Sacurity

Rcles
PamissionsFoies
iy

\mpor Servcs Conacly

User Setup and Maintenance

Search Users

* Last Name: |

First Name: |

Middle Name: |

Go

Browse Users
s

Figure 13: User Setup and Maintenance - Browse Users Link

All users display in the User Search Results pane.

Total number of

records.

User Search Results 20 Records Found
Log In Username Last Name First Name Middle Name Phone Provider Agency Status
cwaller Waller Chuck M. (603) 271-6260 Hospital 1 Active
cward Ward Courtney Vashawn (360) 562-6077 Hospital 1 Active
cwilliams Williams Carolyn G (360) 562-6082 Hospital 1 Active
cwinters Winters Carl Thomas (360) 562-6075 Hospital 1 Active
qappleton Appleton Quinn (360) 562-6083 Hospital 1 Active
sadams Adams Susie (360) 562-6076 Hospital 1 Active
sclark Clark Sally B. (360) 562-6074 Clinic 1 Active
ssmith Smith Stacy Jo (360) 562-6079 Hospital 1 Active
sstevens Stevens Sherry Lynn (360) 562-6078 Hospital 1 Active
sstone Stone Sharon B. (360) 562-6081 Hospital 1 Active

Number of pages

containing results.

Figure 14: Browse Users Search Results

2/24/2015
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User Search Resuns Command Button
Command Button Description

Reset Clears the current search results from the User Search Results pane.

Table 7: User Search Results Command Button

2/24/2015 13 of 54
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Provider Setup and Maintenance

PROVIDER SETUP AND MAINTENANCE

Using the Provider Setup and Maintenance search directory, administrators can create new user records and change

existing records.

o> IROMNDATA

Intaligent Case Manager Adrin

Admin Console
* Required to perform a search

|User Setup and Maintenance
| search users

* Lagt Nama: | ]

First Name: | ]
Middle Name:| | e

Browse Users

£% Admin Conssa . NewUsee ., Now Provider

| [Provider Setup and Maintenance
|| search Providers

“Name: | ]
Provider i0: | ]

Browse Providers

Help | bog Out

ilcM Maintenance Tables

| Security

Foles
Bamnissians/Roles
uiiiy

Import Service Conscle

Figure 15: Provider Setup and Maintenance Search Directory

Provider Setup and Maintenance

Search Providers

* Name: [

Provider ID: [

[ o

Browse Providers

Provider Setup and Maintenance Labels and Input

Label

Input Type

Fields with a red asterisk (*) to the left of the field name are required fields.

Name free form text box

Required field. name of the Provider.

Provider ID

free form text box

Table 8: Provider Setup and Maintenance Labels and Input

Provider Setup and Maintenance Command Button

Command Button

Description

Go  Clickto iniiate search.

Table 9: Provider Setup and

Maintenance Command Button

2/24/2015
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Searching for a Provider

Enter the name of the provider in the Name free form text box. Provider Administrators can enter the Provider ID if
known.

o> IROMNDATA

Help | Log Out
Inteligant Case Manager Admin
{i% Admin Conpsa | NewUser | New Provider
Admin Console
* Required ta perform a search
|Uw Setup and Maintenance | \Provider Setup and Maintenance ICM Maintenance Tables
| Search Users Search Providers Securlty
s : . : Roles
Last Name: | ] Nama: l J Parmissions/Reles
First Name: | ] Provider ID: | oo ity
Middle """’?l ] v Browss Providers Impon Sendce Consola
Browse Lisers
Provider Setup and Maintenance

Search Providers
_}\.;’ Name: [ I

(77/ Provider ID:[ ]| Go

Browse Providers

Figure 16: Provider Setup and Maintenance Search Fields

Click the Go command button.

P IRONDATA

Help | Log Out
Intallgent Casa Managar Admin

|ﬁn:lninr::nwit= . Mewliser . New Provider

Admin Console
* Reduired 1o parfarm a search

'User Sotup and Maintenance Provider Setup and Maintenance Iclnlu\ymnm'l‘-m |
| search Users Search Providers. Security :
° Last Name: e

| First Name: :
Middle Nama: Go

Browss Users

* Nama: Agency
Provider ID: Go

Browse Providers

Roley
Pemissicns/Reles
Utility

Impert Senvice Cornscle

Provider Setup and Maintenance

Search Providers

* Name: [Agel‘lcv

l

Provider ID: |

|l oo

Browse Prog M?ts._i!

Figure 17: Provider Setup and Maintenance - Go Command Button

2/24/2015
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Matching providers display in the User Search Results pane.

> IROMNDATA Hain | headag
Iasgert Cass Manager Admn

8 b G N N Provier

Admin Consale
~ Foecuinga m partoem § searcn
Search Usars. Baarch Providers
Lant Warme: P | [
Farmappsns Roms
First Wama: Provizes IO o
s Sama: & [T mport Satves Comacis

Frovider Search Results.

[ i

o — — 7 E— i —— |

= * ProviderID  Provider Legal Name Provider Operating Name Street Street2  City State ZIP Code  Status
6 The Agency The Agency 2121 Rosebud Dr, Ste C Billings  MT 59102 Active

Figure 18: User Setup and Maintenance - User Search Results

Click the Provider Legal Name link to view the record for the provider.

O imONDATA [ o o
g Cas Mg Aden

LY St N L, e Pronddne
Admin Conscle
* Robares % At ) T

S ners Semct oo

Lan o 7 .

Pt N | Chck Pk iG| [

Wt Narma: ] re=sa Proress
LEETEE

Usar Search Results [ S

- e e -
User Search Results 1 Records Found Reset
Login Username  {_— "\ Last Name First Name Middle Name Phone Provider Agency Status
cwaller Waller Chuck M. (603) 271-6260 Hospital 1 Active

Figure 19: Provider Search Results - Select Search Result
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Introduction: Provider Search Results

Provider Search Results

Search results display in the bottom pane of the Admin Console. Administrative users can use any of the heading

labels to sort results.

Provider Search Results 7 Records Found
| Provider ID Provider Legal Name Provider Operating Name Street1 Street 2 City State  ZIP Code Status
1 Hospital 1 Hospital 1 2121 Rosebud Dr, Ste C Bilings MT £§9102 Active
2 Clinic 1 Clinic 1 2121 Rosebud Dr, Ste C Bilings MT 59102 Active
3 Hospital 2 Hospital 2 2121 Rosebud Dr, Ste C Bilings MT 59102 Active
4 Clinic 2 Clinic 2 2121 Rosebud Dr, Ste C Bilings MT 59102 Active
5 Hospital 3 Hospital 3 2121 Rosebud Dr, Ste C Bilings MT 59102 Active
7 Clinic 3 Clinic 3 2121 Rosebud Dr, Ste C Bilings  MT 59102 Active
6 The Agency The Agency 2121 Rosebud Dr, Ste C Bilings  MT 59102 Active

Figure 20: Provider Search Results Pane

Provider Search Results Column Labels and Descriptions

Label

Description

Provider ID

The agency assigned provider identification number. These numbers are

automatically assigned as the new providers are added to the
MT CANS system.

Provider Legal Name

Name under which the provider files taxes.

Provider Operator Name

Name under which the provider does business.

Streetl

Address of the provider.

Street2 Secondary address of the provider.
City City associated with the provider's address.
State State associated with the provider's address.
ZIP Code ZIP code associated with the provider's address.
User's current status.
Options:
Status
1 Active
1 Inactive

Table 10: Provider Search Results Column Labels and Descriptions

Provider Search Results Command Button

Command Button

Description

Reset Clears the current search results from the Provider Search Results pane.

Table 11: Provider Search Results Command Button

2/24/2015
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Browse Providers

Provider Administrators can use the Browse Users link to view all providers in the MT CANS system.

Click the Browse Providers link.

o
o IRONDATA ol
Intefigent Case Manager Admin

£ Admin Conacle  , NewUser |, New Provider

Admin Console
* Required 1o perform a search

il.lur Setup and Maintenance | |Provider Satup and Maintenance [Iél! Maintenance Tables
Search Usors Search Providers Socurity
* Last Name: * Name: :\'q es
4 PermissionsRoles
First Name: | Provider ID:) L& Utility
widdie Name:| || e Browse Froviders Impon Sendce Consale
Browse Users

_____|Provider Setup and Maintenance

Search Providers

* Name: [ ]
Provider ID: [ ] Go
Browse Provjders

\1 (___/.,j'

Figure 21: Provider Setup and Maintenance - Browse Providers Link

All providers display in the User Search Results pane.

Total number of

records.
Provider Search Results S Rarerde ot e
| Provider ID Provider Legal Name Provider Operating Name Street1 Street 2 City State  ZIP Code Status
1 Hospital 1 Hospital 1 2121 Rosebud Dr, Ste C Bllings MT 59102 Actlve
2 Clinic 1 Clinic 1 2121 Rosebud Dr, Ste C Bilings MT 59102 Active
3 Hospltal 2 Hospital 2 2121 Rosebud Dr, Ste C Bllings  MT 59102 Active
4 Clinic 2 Clinic 2 2121 Rosebud Dr, Ste C Bilings ~ MT 59102 Active
5 Hospital 3 Hospital 3 2121 Rosebud Dr, Ste C Billings MT 58102 Active
7 Clinic 3 Clinic 3 2121 Rosebud Dr, Ste C Bllings  MT 59102 Active
8 The Agency The Agency 2121 Rosebud Dr, Ste C Bilings  MT 59102 Active
Figure 22: Browse Providers Search Results
Provider Search Results Command Button
Command Button Description
Reset Clears the current search results from the User Search Results pane.

Table 12: Provider Search Results Command Button
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MCS Maintenance Tables

MCS MAINTENANCE TABLES

MCS Maintenance Tables require special permission in order to access the Security tables. Administrative users can
upload PRAED files using the Import Service Console link under the Utility heading.

o> IRONDATA
risSgert Cave Llanager Asmn

vl | Log Ouf
Admin Console

* Fobquine 12 paciarm 8 Searen

User Setp and Mainspance |Previder
Seasch Users

First Nama: Brovider
Mo Harms:

Search Providens
* Last Hame: |

o Drsene Praviden
Brpwse Users

Security
Roles
Permissions/Roles
| Utility
_/ Import Service Console

Figure 23: ICM Maintenance Tables - Import Service Console
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CANS Admin Logon Message

The admin provider can add or edit the dsclaimer message a user gets after logging into the user application.

To Add or Edit Logon Message:

1. Click Log On Message under the Maintenance table.
The Disclaimer List page is displayed.

e IRONDATA
Inleligent Case MaRager Admin

Helg | Leg Quf

|m.h|_‘.-."||_'-')|';lf HewUser . Hew Provider

| Admin Console

‘Requremugerrolmasearm

u-uanrp:ndm ipmms-hpuﬁllu-mu

‘Search Providers

Snmn Users
* Last Mame: * Hame:

]
Firsthame: [ | Provider 10| &
e —

Browse lisers

Broe

- G I I'J‘D"'E
Luu On hessaoe
o : B2 | og On Messa e

Bum mm /l

2. Click New disclaimer.

The Create Disclaimer page is displayed.

IROMNDATA
telligent Gase Manager Admin

Halp  Log Out

e
Dlscluimer List
i Disclaimer  Disclaimer Desc

Is
Hama Aative
3056 DISCLAIMERY WARNING : Unauthoeizad access & a VICLATION of Montana stat $-6-311, MCA. This compauter systam, including all ralated natworks Trsg
ard natweek davices = provided orly for suthorized govermmant ental Ay use of this systam and a8 fes on
thes system may ba nterc dl,

rized parsoreel. By usng the
system, the user consents to s

o a sure.

emproper usa of this system may seselt m admevstrative degiphnany armu:r,’)‘(nunl and crmenal penalties. Improper use of protacted health

mformation (PHI) could result in 3 crl penalty of $100 to $1.5 milon por violation. 1f multipie vislations occur, penalties could spass $1.5

milbosn, DECIOSUR WIthOUE tha prior witten consent of tha Patent of court order of rACords ConTaing th antily, SIgNeSs, PIOJNOSS, of

troatment of any patient which are maintaned in connection with the performance of any drug abuse prevenbon function conducted,
regulated, or dwactly o indwectly assited by any department ce agency of the United Statas may result in crmnal fines of $500 to ss o:lo

fior each viciation, By Continuing to use this Systom, you acknowlenge swareness of and consant to the terms and conditions of

OFF IMMEDIATELY IF YOU DO NOT AGREE TO THE OONDITIONS STATED IN THIS WARNING.

3. Type the details in the following boxes:
1 Disclaimer Name
1+ Disclaimer Desc

4. Selectthels Active checkbox to activate the disclaimer.
5. Click Create.

2/24/2015 20 of 54



Montana CANS System (MCS): Admin Console User's Guide

MCS Maintenance Tables

IROMNDATA
ntelligent Gase Manager Admin

Help  Log Ou

|_fhlm | Decammer List

Create Disclaimer
Deschamar Name | Cane Disclsimer

Defcliomar DaSc  WARNING ; Unauthonzed access & a =
VIDLATION of Montana statute 45-&-
311, MCA. This computer system, E
inchuding o8 related networks and
natwork devices 18 provided only for
authorized government and mental
health professional uss. Any use of this
system and all fles on this system may
b intercepted, monitored, recorded,

copeed, audited, nspected and declosed
to autherized personnel. By using the =

Is Active F

S [Eewe]

Note:You can also edit the logon message. The new logon message can be viewed when the user logons into

the user application.

P IRONDATA
Intelligent Case Manager

User Agreement

This computes system. nwagalwmmamummesswmmmm
this system and all files on this system may Wmmm:wawmmmmwmmmmw [
of mproper use of this system may

system, the user consents. 10 such nferepbon, moniodng, recoring. copying.

] youl
AGREE TO THE CONDITIONS STATED IN THIS WARNRNG:

and mental healih professional Use. Any use of

auditing.
resuit in adminksirative: desciplnary action. cvil and criminal penaibes. Wummmmmmm:m::muewnmatmmahmws‘.‘:
millan per violabon. If multiple violabons ofcur, penaities cowld surpass $1.5 millon. D iosune without the pror
:ummmemnty @AQNOSH, FOQNESE, of reatment of any patent which are maintained in CONNGCLON with the perfofmante Of any Gng Abuse prevention
Tumction conducted, regulated. or directly of indifectly assisied by any cepariment of agency of the Unded States may resul in criminal tnes of 5500 10 55,000 for each
wiolation. By ¢ 10 USE [Nk Sysem, BCknowiedge awareness of and consent io the lerms and conditions of use. LOG OFF IMMEDATELY IF Y'OU DO NOT

wrflen consent of the patient of coun ofder of records
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CANS Assessment Form

The provider needs to fill up the assessment form for the youth. This assessment form has many domains. Each
domain has relevant items listed. The provider admin can add new or edit the existing domains and the items in the

domain. The provider agency with admin rights can perform this action in the Admin Console

To Editthe Domain in the As

sessment Form:

1. Clickthe Assessment Form link under the Maintenance tables.

The Assessment Form Overview page is displayed.

o> IRONDATA

Higlp | Leg O

Inleiigint Case Manager Admin
£y dmm Conasie |, M LRt |, M Pronader
Admin Console
: qr_‘qmrmlfuprrfmna_.::t:wrh .
immmmnmm |nwwnwmmmm |mmmmh
Saarch Users | Swarch Providers | Bacurity
T — P — -
—_— | EEimEREOnS S
First Name: | ] Provider 10 ] | usiy
Middlé Hlm.! Ge ok mpl SENce Conso
s | Maintenance
Blriwse Usars | |sgessment Fom|

| ""' AESESSI‘TIEH:T FEJ!'ITI -.\4-.\\

L:'ﬂ_ﬂ.'ﬂ_”l:ﬁﬁ_ilﬂ
BfSouitE Hisding
BRSOt Link
Bt Rims

!

2. Click Edit Order.
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-} IRONDATA

3. Changethe Order of the Assessment Domain Title by typing the Order number.

N2 ztwomer |

[ £ Grdr | s g

imteisgent Case Manager Admin
-3 Mt Commn
Assessment Form Overview
14 Domains
QDrder Assessment Domain Title Greation Date Last Updated Active Date Inagtive Date Status Draf
10 Chik Strengihs Domain 07RO O7ERON Actve
01:54P0 0150
20 Depression 020N 02022015 02022015 Acive
D4:52AM 04:52AM
0 Chik BehavioraVEmetional Mbtds Comain 0704 07RO Actve
01:54PM 0154PM
40 Traumabrrhgverse Chsmoon Expenentes e el QIRTRONS Actve
Doman 01 54PW 04 1ZAM
80 Cullisia Conssderations Domain Lorlee il U TR0 Active
O1:54PM 01:54PM
60 Lie Funclioning Domain OFEBR04 OTEER04 Achve
0154PM 01:54PM
0 Chis Rek Behaviors Domain A4 0TReR014 Actve
01:54PM O1:54PM
B0 Ralngof Chigren Five Years Okl and Younger 072872014 OTRBR014 Actve
01.54PM O1:54PM
90 Taoson 1o Adushood Doman OO orRREO Actve
O1.54PM 01:54PM
95 Caregiver Resources and tieeds Domain TR0 07BN Actve
01.54PM D154PM
100 IestComan ozanNe 10222014 102014 Inacive
10 41AM 11.08PM
110 Tes! Domain 2 PZ0NE 1004 WWO2014  Inacive
10:44AM T106PM
120 Tent? ocarzaze 102014 05012014 OWNI0R014  Inacthe
01:08PM 1107PM
140 Agded now gomain by JGC &5 of 9252014 0W2ZA014 1004 Actve
08:35PM T113PM

Help| Log Qut

Inteligent Case Manager Admin
£z Admin Console.

[240

£ Diw Domen
Assessment Form Overview

Assessment Domain Title
Chikdl Strengths Domain

| Dapression

Child BehanioralEmational Neads Domain 07282084

- Traur se Chikihoad Ex
Domain

1 Cultural Consicarations Domain

— ] Life Functioning Domain

| Child Risk Behaviors Domain

1 Rating of Chikdren Five Years Old and Younger 077282014

1 Transibon o Adulthood Domain
iamwnmmmm
" Test Domain

Test Domaan 2

Test7

| Added new domain by JGC as of §-25-2014 0972472014

[y vodote ][5 e ]

14 Domains

Creation Date Last Updated
072802014 orr2eR0
01:54PM O154PM

OT28720%4
O154PM D1S4PM
02022015 O20H2015
D4 52AM Da52AM
0772872014 DIZRs
01:54PM D& 12AM
07282014 7282014
01 54PN D154PM
O7r2g/2014 OT28/2004
D1:54PM D154PM
077282014 07282014
01.54PM oDr54PM

07282014
D154PM o154PM
07282014 07282014
01, 54PM 0154PM
07282014 07282014
01.54PM 01.54PM
Dar24/2014 10222014
A0:41AM 11.06PM
Or242014 10222014
A 44AM 11.08°M
Di24/2014 10222014
D1:0s@M 1107

102272014
D&357M 1113PM

Active Date Inactive Date Status Draft

02022015

100172014
100112014

0W012014 0BN2014

Active

<

4.

Click Update.
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Ibglgednt Cage Mandger Agmin
{3% Admin Console:
[ [Diws Domas
Assessment Form Overview
14 Domains
Order Assessment Domain Title Craation Date Last Updated Active Date Inactive Date Status Draft
[qg | Chitd Strengths Domain 07r2ar2014 07282014 Acte
ke . 01:54PM 01:54PM
30 | Child BehavioraliEmotional Needs Domain OT/2a2014 072802014 Artive
| 01:54PM 0154PM
(24 1 Depression 02022015 O2022015 0022015 Artioe
| | D4 5240 045240
0 1 Traumatic/Adverse Childhood Experiences 07282014 OUET015 Actne
== - Domain 01 54PM 04:124M
[so 1 Gultural Considerations Domain 072812014 07282014 ALty
L= D154PM 01.54PM
[e0 | Life Funchioning Doman 072872014 0712872014 Atreg
L i 0154PM D1.54PM
75 1 Child Risk Behanviors Domain 072802014 077282014 Artion
1A = 01:54PM 01:54PM
M 1 Rating of Children Five Years Old and Youngar  07/282014 OT282014 ALt
! i D1:54PM 01:54PM
I | Transiton to Adulthaod Domain O7IZen04 07282014 ALt
= - 0154PM 01.54PM
I | Careghver Resources and Needs Domain 0728014 07283014 ALt
L } 01:54PM 01:54PM
100 Test Domain 0R2as2014 10222014 012014 Inactve
1T 41AM 11.087M
110 Test Domain 2 0242014 10222014 10012014 Inackve
104480 11:08FM
130 TestT 0242014 10222014 02014 03R2014  Inactve
01:09FM 11.07FM
ap | AcdEd nw domain by JOC a8 of §-25-2014 0a2412014 10223014 AL
0835 11137

5. Click Finish.

The Assessment Domain Title order is changed.
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» IROMNDATA T —
IndeBgpent Case Manager Admin
| £y Adein Conscse
L Dosae
Assessment Form Overview
14 Duwmains
n Domain Order has besn successiully updalod. Néw eger Shown
Ordar Assessment Domain Title Craation Dute Last Updated Active Date Inactive Date Status Draft
1'|:i' Child Strengths Domain QF2e014 QT4 AL
09 54PM 01 5aPM
20 Depe-ssion 2022015 D201 5 202015 ALl
0 52AM T4 52AM
20 Child Behavioral Emobional Needs Domain OF2e2014 Orrzaratd ALt
: 01 54PN 01 52Pp
.41} Traumase/ddverse Chadhood Expenendes OF2E2014 WIS ALE
Crpmaain 01:54PM 1280
o0 Cuihyral Considerations Domain OF262014 Lt A
QTP 07 54PM
&0 Lite Funetioning Domain OF2e2014 072014 ALl
i 01 54PM 01 :54PM
0 Chikd Rk Behanviors Domain 07282014 OTrFRrA0N4 AL
0154 0 5EPM
20 Rating of Chisdren Five Years Ok and Younger 07282014 OTrEa014 A tive
01:54PM 01 54PM
o Transcn to Adulthood Daman 0Fs2014 OT R0 Arie
L 01.84P0 1P
%5 Caregheer Resounes and Meeds Domain OTF2E2014 OTrarA014 Arlve
054N 01 54PM
100 Test Domain V242014 102014 TR0 Inagive
104140 11 08PM
110 Test Dofmain 2 HW2452014 102014 02014 I e
104440 11.08PM
130 Tesl T 02452014 T0FZ2rA0N4 Do rz0Nd - ORGEO20T4 I b
01:006% T107PM
140 © Added new doman by JGC as of 9-25-2014 0242014 102254 ALl
| 08:35FM 11:13PM
T
To Edit the Ratings in the Assessment Form:
1. Click on any of the rows under the Assessment Domain Title column.
o> IRONDATA
Inteligent Case Manager Admin
£2% Admin Console
o New Domain
Assessment Form Overview
14 Domains
. Creation Date Last Updated Active Date [nactive Date Status Draft
rength: i 077282014 072872014 Aclive
| e - : '—PM 01:54PM
20 \
oep Child Strengths Domain Fgrs 02200 0210212015 Active
A
2. Click Edit.
The particular domain is now editable. Following edits can be done:
1 Domain can be activated or deactivated
1 Domain Sequence number can be edited
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1 The Key text can be edited
1 The Rating Headings number can be edited

1 Item number sequence and hover text can be edited.

o> IRONDATA Hslp | Lag. Out
Intefigent Case Manager Admin
| 2% Admin Console
1| sssesnment Qeeremn
View Domain
Domain SIS 4.0
Active Date: Inactive Date:
LastUpdated:  grzenots 07-84PM
Domain Sequence: "0
DomainHame:  cpgy syrengins Domain
SHCHON SeQUENCE: ;5
Kay Heading: Ky for Child Strengihs Domain
Key Taxt
0 = Centerpiece sirengin
1 = Useful sirenglh
2 = Menlified sirengin
3 = ol yet kentthed strengih / Ho information about a sirengih in ihis area
Rating Hesding
a 1 z 3 i
Seq ltem Haver Description Ratings Supperted
10 15 Family Family fefers 10 &1 Lamily Members &S defined by e Chiyoulh, of Dirth relathes and KNI ant olfers wilh whoem (e 4
BN 5 S5 conlat
20 15 Interpersonal This flem feders 1o the interpersonal skl of e £hild or youth B wilh peers and acults T do nol capture famityicareghvers 4
hene O use Me family fem 1o do 50
30 17 Esucatonal This L ! e FY5Iem of Ihe chdd's presthonl settng. and may or may nol refiscd any L]
specific educational sills possessed by e chisd or youth
40 1B Vocational Generally. his item is reserved for adolescents and is not applicabie for chikfen 14 years of age and younger. Computer 5
skifts wousd be rated here
50 10 Coping/Savorng  This flem showld be based on he psychoiogical strengths that ihe child of youth might have developed, Inclusng boh the 4
Shills abilty 10 anoy POSENE M LPENEnces and Manage Negatve i tpenences.
60 20 Oplmsm This fiem should be based on e chETS of youlh's sense of himsellTarsell in hisher oen uture. 4
TO 271 Twentsinterests  This fem should be based Broadly on any Lakent, crealve o artistic kil inberest. or hobly 3 child o youth may have 4
inciuding an. theatre, muskc. athishies, readingfartng. et
B0 22 SpfualResgious  This fem showk] De Dased on Me CNETsyouli's and Meir famiy's mvolvem:ent n spintual of religious Deliefs and acivities. 4
90 23 Community Lise This fem showld be based on the chid's of youth's level of invohlaement in the cultural aspects of e iIn hisher community 4
W0 24 Relabonship This fiem refers to y of I the Chil's Of YOUSh'S e 4
€
10 25 Resmiente This fiem refiers 15 this chiks of youth's ahisty 19 MCOIRE his of her Sihenging ang use them in bmes of need of o suppor 4
iMer ouwn developmint
120 26 This o e chid's or youlhDs pasbcipation in effors b0 adaress hisMer identified needs. 4
120 27 Useof Free Time  This fem refers 1o the < of youthDs abdly 1o use free me in 3 constnucive way. 4
140 28 Peer infsences Piease rate ihe Righest level fiom the past 30 days 4
Comment Label:  COMMENTS

3. Click Update to finalize the edits. Before updating, the edited item can be previewed using Preview Domain.
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2 IROMNDATA
Inbelgent Case Wanager Aden

[ ——

I1dft Aeltve Domain
QcftuinMat .. -
OMe-:

._. tUpUIIfd; 01mr.!OU
OtoNiflle<l-+z 10

~oeoulfl O.. - (o]0}

Sacuion Begeance. |,
i B ey tor Chid Sirangths Doman:
e ey Tem

13 & = Conbarpmie stringth

] 1 = Ukl stresgth

= 2 = pdaritifend it ena

00 I1-NOt....C - __ T

fub-Hesdng

Thlpannnn

, 11 11" 1t fh

)cbbﬁ’ R,

oe-on-.e .
IJ(I|| II'IOthlfII >e
-- oe- onhtlllftOt 01

IftIIC,

YOIAN twlfS=, O

tniJ- 10ihe(
-oriosICl
U.- I1OhtMJ'to:

Fleaus rabe e Rughend el from e paad 30 davs.

OFfN-ODO<*'1--PMI'l-1113UtS$Cl<IICil
e 0-N.-y-11000tO

Of___,..u?owu*m;l.g R

Pepeer ©€- 0N oo, on._"..
== ;.;dt .., OotcOFfth( Ziem.

_(Ot._,.

r‘.f:'."' dtrlMQEﬂmeh (/IIIC').f' ht "BOfIIrTT
mhbls .. OitGr*.. -—_C"=T IO —

. Oly() Mh.- II)fe((IoJN'e,,
PO!

) 1*'C Ifi 1O
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CANS Assessment Item List

The provider admin can edit the items listed under any domain.

1. Click Assessment Items under the Maintenance table.

o> IRONDATA
Inteligent Case Manager Admin

Help

oy Ao Console | 1, New User | New Provider

Admin Console

* Required b perform a seanch
User Setup and Maintenance Provider Setup and Malntenance IEM Maintenance Tables
Search Users Search Providers Security
. i " . Boses
Lastbame: [ | mews [ ] PemssionsRoics
Fsthame: [ ] povigeris ][ e uty
T — - T
Lo Browse Provigers Maintenance
Azses F:

L2 Assessment Items

T

Besaurce Heading
Btsrce Link
Eegon tems

J

The Assessment Item List page is displayed.
2. Select any row under the Id column.

Heig|

= IRONDATA
Inseltigent Case Manager Admin
% Amin Cons:
b MewAssesoestten
Assessment Item List
Ig [tem Numbser Descrigtion EDE Link Hover Text
24 44 Identity 44_identity Cutturad identity refers 10 (he chds/youth's view of himseiUhersell as beionging o a speciic cultural group.
45 45 Ritual 45_Rilual Cuitural rtuats ane acivilies and tradfions ihal are culturally-specific, inciuding ihe celebration of nobdays such as
Kwanza, Cinco de Mayo, el
46 46 Culure Stress 46_Cultsne Cutture stress refers 1o and of andlor distress arsing from iicbon (feal of perceved)
beEtween an INcVIUAlCs own cultral beliefs, valses, identty and Ehe pradominant ©ulture in which haishe ives.
A7 47 o Trauma 47 This feam covers he Chldsyoulh's reacton 10 any iraumabe of adverse Chidhood expenence
4548 Emol/ Py 48§ Trw syl are ¢ by wiblh arousal regulation
2249 Payehosis 49 Pyyehosis  This fem is used 1o of iR 3 ke qical base
50 50 Albention/Conceniration 50_Atiention Probiems wilh aflenton, concenlration, and 1ask compieton woukl De rated here
& Imputsianty 51 _imputsivity  Problems with mpulse conlbrol and impuishve behaviors, including moloric distuptions, would be rated here.
-)!52 52 | inciuged in this gem are irrabie of depl maopd, social  sleep . Weigl ]
| dsturbances, and lass of motivation
53 %3 Aniety 53 _Anocty This fem descrbes 1he Chilkdsyouth's kevel of fearfuiness, wormying. of other charachenstics of anocty.
54 54 sianal Behawior  54_Opg al This e ks imended 1o £apture how he chikyouth retates 1 authority
55 56 Conduct 56_Conduet  Thess Symploms Inciude antiSocial DERavors ke ShopiMng, iying, vandalism. cruelty 1o Animas. and assaull
56 56 Substance Abuse 56_Substance  These symploms include use of akcohol and Begal drugs. the misuse of prescrption medications and the inhalation of amy
substance for recreabional purposes
5T 57 Afiachment Dficultes  57_AHachment  This fiem should be rated within the contest of the chidsAyoutr's Significant parental or Caregiver feationships
5E 58 Eabng Destwbances  S8_Eabng Thesa symploms include probiems. with ealing, including disturbantes in body image, refusal io mantain nonmal body
‘weight, recurrent épisodis of binge éating and hoanding food. This ibem & consislent with DEM eating dSorders
50 58 591 This fiem is used lo describe shifts in previously adapine funcl ed n in o
Regressions. piysiciogical funclicning
0 60 1 60 in fthes lem incluge the presence of recurrent physical complaints without apparent physical cause of
ConVersion-iior phEnomena (&4, pseuiosetures)
5161 Anger Control B1_Anger This fiem capiunes the chisdSyoUTh's bty 1o kentify and manage their anger when frusirated.
B2 62 Mood Disturbance 62_Mood Sympboms included in this Bem are sympioms of depressed mood, hypomania. of mania
6363 Suicide Walch 63_Suicide This lem describes both suicidal and significant sef-injuricus Bbehavior. A rating of 020 or D30 wousd indicale 1he need
far a safety plan
2|[a][«][+][8] [ mea

3. Click Edit.

The Edit Assessment Item page is displayed. Edit the following :
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1 Item Number
1 Description
1 PDF Link

1 Hover Text

o> IRONDATA

Intelligent Case Manager Admin

{% Admin Console

j Assessment ftem List o) New Assessment tem
Show Assessment Item
Id a0

ltem Number 50

Description Attention/Concentration
PDF Link 50_Attention

Hover Text Problems with attention, concentration, and task completion would be rated here.

| [ Edit|
_—

4. Click Update.
The assessment item is updated.
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.> IRCJINID/\1/\

Intelligent Case Manager Admin

Admin Console

NELENENIIEN LIt o

Edit Assessment Iltem

U euUl: U iED

Item Number

Description [Attention/Concentration |
PDF Unk | so Attention |
Hover Text

Prroblems with attention, concentration, and task completion would be rated here.
Extra care needs to be taken!

Updatell

j (8= |
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Add Resource Heading and Resource Links

The admin provider can add the resource heading information and the resource links. The admin provider can also
edit the header information and the resource links.

To Add and Edit a Resource Heading Information and Resource Link:

1. Clickthe Resource Heading link under the Maintenance table.
The ResourcesHeading List page is displayed.

o> IRONDATA g
| ntetigent Case Manager Admin

| somn Consoe | NewUser , tow Provder

Admin Console

* Redquiired i perfonm a seanth

|m-mnwmnm |mwmmmum ||lt:|llumunw'n-ue-
| swareh users || Search Providers

S T — T —
SR S E—
Micdle Name: Go PN = re
Bigwse Users Agsesement Form

Agsessment lems
- | LOCIService Types

Meamnd

Bz Resource Heading

-—-—"#i

2. Click NewResources Heading.
The Create ResourcesHeading page is displayed.

o> IRONDIDATA

Intelligent Case Manager Admin

Help Log Out

ﬁ Home B Mﬂesuumesﬂemling o —

ResourcesHead |
i Resourd New ResourcesHeading Ly

1 CANS \.ﬂlfebsites 10

1,008,365 test S 10

1,008,366 test 1
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3. Type the heading description and the sequence number in the Create Resources Heading and Create
ResourcesHeading boxes respectively.
4. Click Create.

The Show ResourcesHeading page is displayed.

'Q' IRONDATA
rieligent Case Manager Admin

g Log Ot
£ woms [———
Create ResourcesHeading
R cind Habdng DSICP | oot wollar
Resources Heatng Seq Wl

 Creata ||

|
The resource header information is created. The resource link can be added here.

5. Click Edit.

o> IRONDATA

Inteligent Case Manager Admin

Help Log Ot
% Home | Mescurcessieading List & Mew Bescurcoshending
Show ResourcesHeading
() ResourcesHeading 1,008,357 been created
id 1,008,367
Redoufces Hesdng Descrp  Chld Wellane

& Heading Saq 11

< [ o]

6. Click Add ResourceLink.
The Create ResourcesLink page is displayed.

- IROMNDATA
ntelligent Case Manager Admin

Help  Log Out

i mome | Rescwrceshessng List o W REIGUTCEENERENG
Edit ResourcesHeading

Rescurces Heading DESCHp gy wairare
Rascurces Heading Seg 11

Rasources Links [nad Resvurcastink

Add ResourcesLink 3 Deicts
7. Type the details in the respective boxes:
1 Create ResourcesLink
1 Resources Link Href

1 Create ResourcesLink
1 Resources Heading Id Resources Heading
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8. Click Create.

The ResourceLink is created. The changes are visible in the user application under Resources tab.

TEST NNE Help Polcy  Logoul
& s ] 2| ] .
inteliigant Case Manage: u L

Resources
test CANS Websites
~Coi e

i Health

a1

Care Foundation

mat QIR CANS MT pieacs o mad us i, MES0SOMT CANSINIOmmatenSm.aoy
test Child Welfare

Note:The resource link can also be added or edited by clicking the Resource Link under the Maintenance
table.

e IROMNDATA
Intedigeni Case Manager Admin

Hulp | Log Cut

|.ﬂ, A MewUsar | | New Prowder

Admin Console

* Required o perform a searnch

|lller3¢h.lpmdll*hmw |i. ovider i;lcnlllllmmi'lhln
Search Users || saarcn Provisers ; I-En:umy
* Last Mame: | ] * Hame: 3
FirstName: | |

—
Middbe Name:| || @0

Bowse e

9. Toadd aresource link refer to step number 7.
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Add Additional LOC (Level Of Care)

The provider admin can add multiple Level Of Care (LOC's) provider types in the Admin Console. Each LOC is
assigned a code. The new LOC can be viewed in the user application under Work Consoletab under Assessment.

To Add LOC:

1. Clickthe LOC/Service Types link under the Maintenance table.
The LOC (Level of Care)/Service Type List page is displayed.

3 IRONDATA Help 1 Log Out

Infelgent Case Manager Admin
l % Adiva A NEwUSEr | New Provider

Admin Console
i P!'C\urcﬂ_l_-:! pemorm a search

Search Users Search Providers Sacunity

uswame: [ weme: [ ] Permssiony RO

First Hame: | | Pm'ulditlbr.l. | Go y =
Browse Usery

Note: The admin can edit the existing LOC or add a new LOC.

2. Click New LocSvcType,toaddanew LOC.
The Create LOC (Level of Care)/Provider Type page is displayed.
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Introduction: Add Additional LOC (Level Of Care)

o>» IRONDATA

Intelligent Case Manager Admin

<% Admin Console

ﬁ Home | gy Mew LocSvcType | T

ire Date Display Sequence Status

boc {Legif,l,;_-? f New LocSvcType

1 iHome e J
1.008.372 1915i Hospital 2/02/2015  02/02/2016
3 CSCT CSCT 3

4 PRTF PRTF

5 OTHER Other

2 BRIDGEWAIVER Bridge Waiver

4 005 325 PCRO30 Test active C 2014

1.005.341 Test1 Test inactive 09/19/2014
1.000.319 GLB Gwenna Care 09/04/2014  09/12/2014

1
1
2
3
4
4]
[

7

Active
Active
Active
Active
Active
Active
Active
Inactive
Inactive

4. Type the detalls in the respective boxes:
1 Loc Svc Type Code
1 Loc Svc Type Desc
1 Effective Date
1 Expire Date
1 Display Sequence
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Introduction: Add Additional LOC (Level Of Care)

o» IROMNDATA
Inledigent Case Manages Admin

£2% Admin Consoke:

£ mees 3] Lecswroeum

Lot Sve Type Code | 1915
Lo Sve Type DSt | provader Care

Effective Date 0270242015
Expire Date | D202 T019
Despiay Sequence | 4

==

.
L

)

Create LOC (Level of Care)/Provider Type

The new LOC can be viewed in the user application.

o2 i e AT
intellgent Sane Masapsr I_.- Arspanment

TEST NINE -

Help  Policy

Erends D Marshall —_—
Medicaid: e 1009 - Eye——
Homs Phone: (509} 6530311
DOB: 08/77/199% N .
iy Edit Provider
Asneman: “Required
Asimason In
Progress “ Pravider Hame:

j.frrum.onmmmu. | Save || Cansel |

“ Lo iPravider Type:

Hospital 1

[F g

-
I Prrwsrtar Cams

Provl-der' Care
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Adding a New MCS User

Click the New User link on the Admin Console menu bar.

o> IRONDATA Help | Log out

Intelligent Case Manager Admin

3% Admin Console | 4 New User | - New Provider
Admin Console | 4 New User ““\)

* Required to perform a Searcrr

User Setup and Maintenance Provider Setup afd Maintenance ICM Maintenance Tables
Search Users Search Providers Security
Permissions/Roles
First Name: Provider ID: Go Utility
Middle Name: Go Browse Providers Impoert Service Consale

Browse Users

Figure 24: Admin Console - New User Link

The Create User page displays.

o> IRONDATA

Intelligent Case Manager Admin

{2* Admin Console

Create User
* Required

* Log In User Name: l:l
* User Last Name: l:l
* User First Name: l:l
User Middle Name: l:l
User Prefix: l:l
User Suffix: l:l

Supervisor: Select v
* Work Phone: | | EXT: ‘ ‘

* Email Address: | ‘

* Provider Agency: Select v

Add Roles: |53|ect ﬂ‘ Select role to add it to the role list
Role List:

ccu: Yes No

Figure 25: Create User Page

2/24/2015 37 of 54



Montana CANS System (MCS): Admin Console User's Guide

MCS Maintenance Tables

Create User Labels and Input

Label

**Fields with a red asterisk (*) to the left of the

Input Type

field name are required fields.

Log In User Name

free form text box

Required field. Identifier that the user will enter to access MT CANS.

User Last Name

free form text box

Required field. Last name of the user.

User First Name

free form text box

Required field. First name of the user.

User Middle Name

free form text box

Middle name of the user.

User Prefix free form text box Prefix (Mr., Dr., Mrs., etc.) by which the user is addressed.

User Suffix free form text box Suffix (Jr., lll, Esq., etc.) used to address the user.

Job Title free form text box User's job title.

Supervisor dropdown selectbox | Registered MT CANS user who will oversee new user.

Work Phone numerical text box Required field. The work phone number at which the user can be reached.
EXT numerical text box Extension number (if applicable) for the user's work phone number.

Mobile Number

numerical text box

Mobile phone number at which the user can be reached.

Email Address

free form text box

Required field. User's email address.

Provider Agency

dropdown select box

Required field. The agency (or provider) with which the user associated.

The role(s) that the user will fill. Users must select a role from the dropdown

Add Roles dropdown select box select box in order to add it to the Role List
Role List read-only List of roles to be fulfilled by the new user.
Certified CANS User
. Options:
CCuU radio button
1 Yes
1 No

Table 13: Create User Labels and Input

Create User Command Buttons

Command Button

Description

Remove Deletes a role from the Role List. Select checkbox(es) to delete.
Create Adds the new user.
cancel Ignores the current record in-progress and returns administrative users to the Admin

Console.

Table 14: Create User Command Buttons
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MCS Maintenance Tables

Click Create to create the new user record.

o IRONDATA

Intelligent Case Manager Admin

= Admin Console
Create User

* Required
* Log In User Name: ruster
* User Last Name: Ruster
* User First Name: Lynne

User Middle Name:

il

User Prefix:

User Suffix:

Job Title: Social Worker
Supervisor: Susie Adams v

* Work Phone: (919) 800-4861 ext:[ ]

Mobile Number:

f

* Email Address: ‘ Iruster@wakecountyresources.com ‘
* Provider Agency: Clinic2  |v]
Add Roles: ‘Select ﬂ‘ Select role to add it to the role list

Role List: [ Jcertified CANS User (CCU) & Remove
@Admin Support

Yes No
ﬁ || Create H 5 Cancel

Figure 26: Create User - Create Command Button

ccu:

The user is created and administrative users return to the Admin Console.

o IRONDATA

Intelligent Case Manager Admin

{2 Admin Console  , New User ., New Provider

Admin Console

@ User lruster been created]

-requr () User Iruster been created

User Setup and Maintenance Pri tup and Maintenance ICM Maintenance Tables
Search Users SearcfPri Security

Permissions/Roles

First Name: I:l ProviderID:‘ H Gu| Utility

Middle Name:| H Go ‘ Browse Providers Import Service Console
Browse Users Maintenance

Assessment Form
Assessment ltems

Figure 27: Create User - User Name Message
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Adding a New Provider

Click the New Provider link on the Admin Console menu bar.

o> IRONDATA Help | Log Out
Intalligent Case Manager Admin

| {t Admin Consale o New User | . New Provider _
Admin Console - New Provider

* Required to perform a search
\User Setup and Maintenance ‘ |Provider Setup and Maintenance ‘ ICM Maintenance Tables ‘
Search Users Search Providers | security
* Last Name: | * Name: | RDIES. "
Permissions/Rolas
First Name: | Provider 1D:| Go Utility
Middle Name: [ oo Browse Providers Impart Service Conscle

Browse Users

Figure 28: Admin Console - New Provider Link

The Create Provider page displays.

o> IRONDIDATA

Intelligent Case Manager Admin

- Admin Console

Create Provider
* Required

Inactive Date: I:I

* Provider Legal Name: ‘

Provider Operating Name:‘

* Street Address 1:
Street Address 2:
*ZIP Code:

* City:

* State: Select... v

|

* Phone:

|

Fax: \
* Email Address: \ |

|

Provider Website: |

State Agency?: Yes No

Figure 29: Create Provider Page
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MCS Maintenance Tables

Create Provider Labels and Input

Label

Input Type

**Fields with a red asterisk (*) to the left of the

field name are required fields.

NPINumber

free form text box

Required field. The National Provider Number assigned to
the provider.

Inactive Date

numerical text box

The date that the provider's NPl became inactive.

Provider Legal Name

free form text box

Required field. The name under which the provider is legally
registered.

Provider Operating
Name

free form text box

The name under which the provider does business.

Street Address 1

free form text box

Required field. Provider's street address.

Street Address 2

free form text box

Secondary street address of the provider.

Required field. The ZIP code associated with the provider's

ZIP Code numerical text box
street address.

City free form text box Required field. The city associated with the provider's street
address.

State dropdown selectbox | Required field. State associated with the provider's address.

Phone numerical text box Required field. Phone number by which the provider can be
contacted.

EXT numerical text box Extension for provider.

Fax numerical text box Fax number by which fax correspondence can be sent.

EXT numerical text box Extension for provider.

Email Address

free form text box

Required field.

Provider Website

free form text box

Provider's web address.

State Agency?

radio button

Distinguishes the status of the provider as a state agency.
Options:

1 Yes
1 No

Table 15: Create Provider Labels and Input

Create Provider Command Buttons

Command Button Description
“Create | Addsthenewprovider.
Ignores the currentrecord in-progress and
Cancel returns administrative users to the Admin

Console.

Table 16: Create Provider Command Buttons
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MCS Maintenance Tables

Click Create to create the new provider record.

o> IRONDATA

Intelligent Case Manager Admin

{-* Admin Console
Create Provider
* Required
* NPI Number: [L14566963255
Inactive Date: |:|
* Provider Legal Name: | Robert P Sloane

Provider Operating Name:|

* Street Address 1: | 8601 Six Forks Rd

Street Address 2: |

iy

* State: |N0rth Carolina ﬂ‘

* Phone: [ (919) 800-4861 | oexn] ]
| I —

* Email Address: | rpsloane@wakedoctors.com

Provider Website: |

State Agency?: Yes No

Figure 30: Create Provider - Create Command Button

The Provider is created and administrative users return to the Admin Console.

o IRONDATA
Intelligent Case Manager Admin

Help | Log Out

| _l/_,‘} Admin Console Mew User | New Provider

_Admj_rlf\onsole

\;’ [T 3;L14555953255 been created |

reaurea ) Provider L14566963255 been created

User Setup and Maintenance | |Prmrider Setup and Maintenance | ||cn| Maintenance Tables
Search Users Search Providers Security
T — e — oo
Permissions/Roles
FistName: [ | Poviderio | ity
Middle Name: l:l Go Browse Providers Impart Service Consale
Browse Users Maintenance

Assessment Form

Figure 31: Create Provider - New Provider Number
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MCS Maintenance Tables
Importing a Praed File

Click the Import Service Console link in under the Utility heading

o IRONDATA

Intaligart Case Lianager Admin

Haip | Log Out
|gm‘:.-,-,.-4 N s N Potrecier
Adrin Consale
* Raquined 12 partzrm 8 searen
Usar Setup and Mainterancs

|mmmw&mw
Seaich Users

Sereh Providms
& ] i

First Name:

‘hame: |
Prewicer 12

Mo Marm. oo
[

Drzenn Prasigers
o Usern

ICM Maintenance Tables

[ Security
Roles
Permissions/Roles
.| titity
=== - Import Service Console

Figure 32: ICM Maintenance Tables - Import Service Console

The Praed Import page displays.

o IRONDATA

Intellgent Case Manager Admin

i 2y Admin Console

Praed Import

* Praed Data File: I Browese,..

tmpsn

Figure 33: Praed Import Upload Page
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Click the Browse command button to search for a file to upload.

o IRONDATA
~teligent Cone Mansge Admin

2 Admin Consoie

Praed Import AL

RN,

Figure 34: Praed Import File - Browse

Select the file from alocal directory. Click the Import command button.

o IRONDATA
Intelligent Case Manager Admin
[ £ Admin Consols
!
Praed Import

" Pracd Data Fila: IC:\Users\Heamer.]anas' Browse. ..
T
— tmpart
——
o f)

h
'\,

Figure 35: Praed Import File - Import
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DATA SHEET

Data Sheets provide logical view of the data. This is an admin functionality. There are three logical views of the data
provided to a customer on request .

CANS View Names / Field List
1. YOUTH INFORMATION

Column/Filed Name Type Size
YOUTH_MEDICAID_NUMBER varchar2 255
YOUTH_SSN varchar2 255
YOUTH_LAST_NAME varchar2 255
YOUTH_FIRST_NAME varchar2 255
YOUTH_DOB date 7
YOUTH_GENDER char 1
YOUTH_RACE varchar2 4000
YOUTH_ETHNICITY varchar2 3
YOUTH_TRIBAL_AFFILIATION varchar2 513
YOUTH_CUSTODY_TYPE varchar2 513
YOUTH_CITY varchar2 255
YOUTH_STATE char 2
YOUTH_ZIP varchar2 255
PARENT_GUARDIAN_LAST_NAME varchar2 255
PARENT_GUARDIAN_FIRST_NAME varchar2 255
PARENT_GUARDIAN_RELATIONSHIP varchar2 255
PARENT_GUARDIAN_CITY varchar2 255
PARENT_GUARDIAN_STATE char 2
PARENT_GUARDIAN_ZIP varchar2 255
DATE_DIAGNOSED date 7
AXIS1_DIAGNOSIS varchar2 511
AXIS2_DIAGNOSIS varchar2 511
AXIS3_DIAGNOSIS varchar2 255
AXIS4_DIAGNOSIS varchar2 255
AXIS5_DIAGNOSIS char 1
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2. YOUTH INFORMATION ASSESSMENT

| Column I Type I Size |
[ CHILD_NAME || varchar2 |[ 511 |
| DOB || date |7 |
| CHILD_MEDICAID_NUMBER || varchar2 || 255 |
| UPDATE_DATE || date |7 |
| PROVIDER || varchar2 || 255 |
| STATUS || varchar2 || 255 |
[ LOC_PROVIDER_TYPE || varchar2 |[ 4000 |
| UPDATED_BY || varchar2 |[ 511 |
| ASSESSMENT_TYPE || varchar2 || 255 |
[ TEM || varchar2 || 255 |
[ RATING || varchar2 || 255 |
| COMMENT || varchar2 |[ 4000 |
[ LIVING_ARRANGEMENT || varchar2 || 255 |
| ITEM_NUMBER || number || 22 |
| DOMAIN_NAME || varchar2 || 255 |
| ADMINISTERED_DATE || date | 7 |

3. YOUTH ASSESSMENT COMBINED
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| Column I Type I Size |
| YOUTH_MEDICAID_NUMBER || varchar2 || 255 |
| YOUTH_SSN || varchar2 || 255 |
| YOUTH_LAST_NAME || varchar2 || 255 |
| YOUTH_FIRST_NAME || varchar2 || 255 |
| YOUTH_DOB || date |7 |
| YOUTH_GENDER || char | 1 |
| YOUTH_RACE || varchar2 || 4000 |
[ YOUTH_ETHNICITY || varchar2 | 3 |
| YOUTH_TRIBAL_AFFILIATION || varchar2 || 513 |
| YOUTH_CUSTODY_TYPE || varchar2 || 513 |
| YOUTH_CITY || varchar2 || 255 |
| YOUTH_STATE || char | 2 |
| YOUTH_zIP || varchar2 || 255 |
| PARENT_GUARDIAN_LAST_NAME || varchar2 || 255 |
| PARENT_GUARDIAN_FIRST_NAME || varchar2 || 255 |
| PARENT_GUARDIAN_RELATIONSHIP || varchar2 || 255 |
| PARENT_GUARDIAN_CITY || varchar2 || 255 |
| PARENT_GUARDIAN_STATE || char | 2 |
| PARENT_GUARDIAN_ZIP || varchar2 || 255 |
| DATE_DIAGNOSED || date |7 |
| AXIS1_DIAGNOSIS || varchar2 || 511 |
| AXIS2_DIAGNOSIS || varchar2 || 511 |
| AXIS3_DIAGNOSIS || varchar2 || 255 |
| AXIS4_DIAGNOSIS || varchar2 || 255 |
| AXIS5_DIAGNOSIS || char | 1 |
| YOUTH_FULL_NAME || varchar2 || 511 |
| UPDATE_DATE || date |7 |
| PROVIDER || varchar2 || 255 |
[ STATUS || varchar2 || 255 |
| LOC_PROVIDER_TYPE || varchar2 || 4000 |
| UPDATED_BY || varchar2 || 511 |
| ASSESSMENT_TYPE || varchar2 || 255 |
[ ITEM || varchar2 || 255 |
[ RATING || varchar2 || 255 |
| COMMENT || varchar2 || 4000 |
[ LIVING_ARRANGEMENT || varchar2 || 255 |
| ITEM_NUMBER || number || 22 |
| DOMAIN_NAME || varchar2 || 255 |
| ADMINISTERED_DATE || date |7 |
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| Column I Type I Size |
| YOUTH_MEDICAID_NUMBER || varchar2 || 255 |
| YOUTH_SSN || varchar2 || 255 |
| YOUTH_LAST_NAME || varchar2 || 255 |
| YOUTH_FIRST_NAME || varchar2 || 255 |
| YOUTH_DOB || date |7 |
| YOUTH_GENDER || char | 1 |
| YOUTH_RACE || varchar2 || 4000 |
[ YOUTH_ETHNICITY || varchar2 | 3 |
| YOUTH_TRIBAL_AFFILIATION || varchar2 || 513 |
| YOUTH_CUSTODY_TYPE || varchar2 || 513 |
| YOUTH_CITY || varchar2 || 255 |
| YOUTH_STATE || char | 2 |
| YOUTH_zIP || varchar2 || 255 |
| PARENT_GUARDIAN_LAST_NAME || varchar2 || 255 |
| PARENT_GUARDIAN_FIRST_NAME || varchar2 || 255 |
| PARENT_GUARDIAN_RELATIONSHIP || varchar2 || 255 |
| PARENT_GUARDIAN_CITY || varchar2 || 255 |
| PARENT_GUARDIAN_STATE || char | 2 |
| PARENT_GUARDIAN_ZIP || varchar2 || 255 |
| DATE_DIAGNOSED || date |7 |
| AXIS1_DIAGNOSIS || varchar2 || 511 |
| AXIS2_DIAGNOSIS || varchar2 || 511 |
| AXIS3_DIAGNOSIS || varchar2 || 255 |
| AXIS4_DIAGNOSIS || varchar2 || 255 |
| AXIS5_DIAGNOSIS || char | 1 |
| YOUTH_FULL_NAME || varchar2 || 511 |
| UPDATE_DATE || date |7 |
| PROVIDER || varchar2 || 255 |
[ STATUS || varchar2 || 255 |
| LOC_PROVIDER_TYPE || varchar2 || 4000 |
| UPDATED_BY || varchar2 || 511 |
| ASSESSMENT_TYPE || varchar2 || 255 |
[ ITEM || varchar2 || 255 |
[ RATING || varchar2 || 255 |
| COMMENT || varchar2 || 4000 |
[ LIVING_ARRANGEMENT || varchar2 || 255 |
| ITEM_NUMBER || number || 22 |
| DOMAIN_NAME || varchar2 || 255 |
| ADMINISTERED_DATE || date |7 |
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GLOSSARY

A

Administered Date
The date the Assessment Information collected or updated. This is the date used on any reports
that use data range in the parameters.

Assessment Plan Date
The date when Assessment was Finalized.

C
CANS
Child and Adolescent Needs and Strengths.
CANS Types
» Admission ¢ Interim/Update « Discharge
CCU
Certified CANS User. CCUs are Praed Foundation Certified. Only a CCU can Finalized a CANS
Assessment.
D

Diagnosis Codes
Clinical Disorder or other conditions that are the focus of clinical treatment. The user can choose
between DSD4 and ICD10 codes.

Domains
Predefined Categories for Items. Current Domains: Seq Domain/Caregivers Domains 1 Trau-
matic/Adverse Childhood Experiences 2 Child Strengths 3 Life Functioning 4 Cultural Con-
sideration 5 Child Behavioral/Emotional Needs 6 Child Risk Behaviors 7 Rating of Children Five
Years Old and Younger 8 Transition to Adulthood 9 Caregiver Resources and Needs Caregivers:
Caregiver #1 Caregiver #2

E

Entered by User
The name of the CANS user creating the Child Assessment.
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Entry Date
The system assigned date the Assessment is Created

ICM
Iron Data’s Intelligent Case Manager system

ltem
Specific areas of strengths and weaknesses of the child that is being assessed. Items are
grouped into domains. Item can be rated 0-3, or N/A.

ltem Assessment Key
The Key defines the Rating and Rating Description Given to each Item in the Domain.

Item Number
Sequential Number assigned to each Item. The number is unique across domains.

L

Last Modified Date
The system assigned date that the Assessment was last modified.

LOC
Level of Care / Service Type

M

Medicaid Number
Unique Number assigned to a Child for program identification.

My Term
My definition

P

Provider
Provider / Organization of User entering the assessment.
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R

Rating
Values assigned to each item on the Assessment

S

Status
Assessment Status. An Assessment is either In-Progress or Finalized

Y

Youth Name
Name of a Child that is being assessed
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