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	The Montana Individual Resource Allocation Guideline is a protocol designed to ensure the fair and equitable allocation of waiver resources to support people with developmental disabilities. The questions that comprise the Guideline are associated with approved waiver services.

Paid Services are services that are the responsibility of the Developmental Disabilities Program. A list of these services is available and can be reviewed by accessing the Division’s web site and locating the links to the Division’s Waiver Application.

Unpaid services are those that are 1) being provided by relatives and friends without any compensation and/or 2) paid for by a different state or Federal program. Unpaid services are recorded primarily as an alert to the Division. Scoring Unpaid services does not impact resource allocation.

A score of “0”, “1” or “9” does not generate any resource. Please ensure the accuracy of the scoring as the incorrect use of “0”, “1” or “9” will impact the total resources available for supports.

The questions should be answered as written. Use the Guidelines for assistance and for examples. Do not “read-in” to the questions or add any assumption.

The following articulates the intent behind each of the questions that comprise the protocol.


Executive Summary
General Information on the MONA and the Administration Process

Montana Resource Allocation Protocol: This Guideline uses the abbreviation of MONA to mean Montana Resource Allocation Protocol. This abbreviation is used to refer to an individual allocation tool which is applied to adults.
Purpose of the MONA Assessment: The purpose of the MONA is to serve as a guide in the development of a person-centered plan by identifying resources required to support a person with developmental disabilities. The MONA is based on skills and abilities associated with freedom of choice.

Individual Resource Allocations and Exceptions: The MONA compares the services used by people who are similar in age, living situation, behavior and health needs, and community inclusion and current abilities. Consumers are grouped by common characteristics and “usual and typical” service utilization standards are assigned to each group. The MONA contains 100 consumer standardized groups (e.g. 5 age groups x 4 living situations x 5 domain levels). For a select few consumers, their support needs exceed 24 hour-seven day per week 1:1 direct care staffing. Because the number of these consumers is small, and support needs are diverse, there is insufficient experience to standardize a “usual and typical” allocation.  These consumers are considered EXCEPTIONS. The MONA will generate an EXCEPTION message for these consumers. This message appears adjacent to the MONA allocation on the webMONA Assessment tab titled “MONA Allocation”.  WHEN THE MONA GENERATES AN EXCEPTION MESSAGE, THE INITIAL MONA ALLOCATION SHOULD BE IGNORED AND CASE MANAGERS SHOULD PROCEED WITH THE PERSON-CENTERED PLANNING PROCESS AND INDIVIDUAL COST PLAN. THE “EXCEPTION” MESSAGE CAN APPEAR IN BOTH THE DOMAIN SCORES AND AS A PROMPT WHEN THE MONA ALLOCATION IS CALCULATED. CASE MANAGERS SHOULD REVIEW BOTH THE DOMAIN VALUES AND THE MONA MESSAGES TO DETERMINE WHETHER EXCEPTIONS EXIST. All exceptional cost plans require the review and approval of the DD Regional Administrator.
QIS’s should verify MONA entries are accurate and current prior to the screening meeting and ensure that if the person has been identified as an Exception in either or both of the Health and Health Care or Challenging Behavior domains or when the MONA Allocation amount is calculated that an Estimated Individual Cost Plan will be used for screening purposes.

New Consumer Eligibility and AWACS interface: The following process should be followed by all Regional Offices for new consumer eligibility and assignment of AWACS numbers. When the QIS determined DD eligibility, the Regional Administrator should be informed immediately. The Regional Administrative Assistant (AA) will enter the consumer into the DD subsystem which results in an AWACS ID assignment.  Once the AA has completed that task, then all MONA, ICAP, and AWACS data will be available to those who need it.

Meetings: The case manager completes the MONA based on face-to-face meetings that must include the focus person and, when appropriate, family members or guardian. When requested by the focus person, an additional individual(s) may assist with providing information. Information can also be gathered from others with personal knowledge of the focus person if all information cannot be gathered at the MONA meeting and permission has been granted. The MONA meeting process is meant to capture information from previous assessments, Personal Outcome Measures, and the support plan through discussion of the need for support. It is a guide in the development of the support plan. Once the MONA is completed, a support plan meeting will be scheduled.

Phone contact is permissible only to clarify or expand upon information needed to complete the MONA and does not replace the requirement for a face-to-face meeting with the focus person.

Terms Used in the Guidelines
Caregiver: This is a generic term used in the MONA. It can apply to people who are unpaid, such as family members, friends, or relatives. It may also apply to staff. The primary issue for the MONA is whether the current level of support being provided will remain consistent for the next year or whether there are anticipated changes. It is crucial to capture anticipated changes, especially if additional supports are needed for the focus person’s support.

Client Advocate: A client advocate can participate in the completion of the MONA if requested by the person.

Confidentiality: All applicable federal and state laws, as well as the DDP’s policies and operating procedures apply to all aspects of the administration of the MONA.

Contractual Standards: Case managers are bound by all contractual standards of the DDP.

Date Completed refers to the actual date the signature sheet is signed by the focus person.
Divert:  As used in the document, to divert attention away from one person to attend to another person. This would be a total diverting of attention not sharing of attention.
Domain: see MONA Domains

Employment: The case manager is encouraged to consult with expert supports on employment (vocational rehabilitation specialists or job coaches, for example) to obtain information that will accurately capture the level of assistance required by the focus person. The case manager should discuss with the focus person all relevant information on Vocational Rehabilitation Services, Supplemental Security Income (SSI), Social Security Disability Income (SSDI), and Ticket to Work programs.  Employment to select:

· Workshop – Typically DD exclusive: assembly line, production adjusted pay.
· Enclave/Crew Labor – Work within an established business as a separate group, i.e., bundling newspapers for the IR, stuffing envelopes, road crew, janitorial, yard work.

· Combination Workshop, Enclave/Crew Labor, ISE
· Individual Supported Employment – employer is not a DD provider agency, but a business such as Wal-Mart, Safeway. Job coach assistance with progression to onsite supervision.

· Competitive Employment – Job application. Consumers who are competitively employed receive full pay and benefits commensurate with non-consumer employees.  Typically job coach monitoring is required for Individuals in the Waiver, so money is still generated in the MONA with this selection.
Focus Person is the term used to identify the person with developmental disabilities for whom the MONA is being completed.

Guardian and Legal Representatives: People under the age of 18 are under the guardianship of their families, unless otherwise stipulated by Montana courts. Similarly, people 18 and older are their own guardians, unless otherwise stipulated by Montana courts. There are times when a guardian may be unavailable and the individual has, through a Power of Attorney or similar legal process, identified someone to serve as a legal representative. The legal representative should sign in the space provided for the guardian and note that he or she is the legal representative. The case manager should obtain proper documentation and enter this information into the person’s file. Under no circumstance should staff who do not have legal authority sign the MONA as the focus person’s legal representative.

MONA Domains: The MONA requests general information about the focus person as well as individual descriptive information. Further, it captures information on the following domains:

· Challenging Behaviors

· Living in the Community

· Current Abilities

· Health and Health Care

· Employment (adults and students graduating from high school or college)

MONA for Children and Adults:  The MONA applies to both adults and to children 16 years of age and older.  This tool is used for both; however, the weight given to some questions is based on age appropriate skills and activities.  For example, resources for children attending public school and living with their parents are different than resource levels for adults living with their families.
Information lacking, unable to answer: The MONA offers an option to indicate “0” as an answer. This option was included to address situations where the focus person is new to the HCBS waiver and there may be a lack of information regarding his or her abilities. This option must be updated as soon as possible, but no longer than six months, once a better understanding of a person’s abilities is known.

Item Duplication: There are some questions within the MONA that appear to be duplicative. Age, where and with whom a person lives, and whether there are planned changes are critical components to correctly project a focus person’s level of support

Items: This refers to the questions that are within each domain. For example, there are 14 items or questions within the “Living in the Community” domain.

Levels and Intensity of Support Time: The MONA uses intensity as the measure of support time. Intensity is reflected through the use of levels. Most of the MONA questions offer a choice of levels ranging from Level 1 through Level 5.

Mandated Reporter Requirements: The case manager needs to be aware of all relevant and mandated reporting requirements for abuse, policies, and procedures. If, in the course of completing the MONA, issues or concerns arise that may indicate the possibility of abuse, neglect, exploitation, or harm, the case manager must follow existing policies and procedures and report the concern immediately.

Need is defined as current level of support required by a focus person.

Not Applicable at This Time: The MONA offers the option to indicate “Not applicable at this time.” This option addresses situations where the MONA question is not relevant to the focus person. This may be the result of the focus person electing not to address an area of need or a service may not be available in the focus person’s community. One example is the question on the use of public transportation systems. There will be individuals who reside in areas without public transportation. Thus, that question is not applicable. If the focus person plans on moving, the case manager must review all items selected as “Not applicable at this time” to ensure the response is still relevant.
Support refers to assistance provided by family members, friends or service providers.
Person’s Convenience: All meetings must be conducted at the convenience of the focus person and, when applicable, the family and guardian. The case manager must ensure that the focus person understands the purpose of the meeting. The meeting must take place in a setting comfortable to the focus person and, when appropriate, the family or guardian. The meeting must be conducted in a manner that respects the focus person’s primary language and/or method of communication. The use of an interpreter is recommended in any and all situations where language or communication differences exist between the focus person and the case manager completing the MONA.

Primary Person Providing Information for the MONA: The primary person providing information for the MONA is the focus person or person with legal authority, family member, or other person who has been asked to assist the focus person.

Rationale, Process, and Rights: The case manager must begin each MONA meeting with an explanation to the focus person of the process, the reason for the assessment, and his or her rights to request a reconsideration of the results.

Role of Case manager as Advocate and Problem-Solver: The case manager acts as an advocate for the focus person and as a mediator when there are differences of opinions among participants at the MONA meeting or others who are providing information. The case manager must remain centered on the focus person and his or her needs. There may be times when a focus person may have a guardian who may express an opinion or direction that is different from the desires and wishes of the focus person. The case manager should attempt to mediate and negotiate common ground, respecting the wishes of the focus person while also honoring the legal status of the guardian. The case manager needs to make all efforts to understand the reasons that may exist for a difference of opinion and offer assistance, information, or suggestions of potential educational or training opportunities to bridge or ideally resolve the differences.

The focus person must be present in all discussions impacting his or her life. If the case manager believes that the person with legal authority does not have the person’s best interest at heart, the case manager should immediately bring this to the attention of the DDP, in writing, so that the court can be made aware of the situation.

Training Requirements to Administer the MONA: Only trained personnel who are certified through the DDP or the DDP’s designee may administer the MONA assessment.
Use of Other Assessments: Previous assessments, the support plan, and other relevant sources may supplement information obtained from meetings with the focus person or guardian. The case manager needs to demonstrate caution regarding the use of information from other assessments. Specifically, case managers should ensure:  

1. Is the information current?

2. Is the information relevant?

Use of Others to Add Information: There are times when it may be difficult to gather all necessary information from the focus person. In such instances, the use of others to augment the information from the focus person is allowed. The case manager should request from the focus person whether there are friends or others who should be contacted to provide information or insights that would help clarify or supplement responses to the MONA. The meeting with someone other than the focus person must also be conducted face-to-face and in the presence of the focus person. Phone meetings are only permitted to clarify or expand upon information gathered during the face-to-face meeting. The relationship between all those providing additional information and the focus person must be identified. If it is staff providing the additional information, the length of time that staff has known and worked on behalf of the focus person must also be identified. When the case manager has to rely on staff as the primary informants, direct observation of the focus person in a variety of settings becomes critically important.

Verbal and Physical Prompts: For the purposes of the MONA, there is no difference in the meaning of physical and verbal prompts and physical assistance. The important point to capture is the intensity and frequency of personal assistance needed by the focus person in order for the individual to successfully complete the task. The reference to “prompting” is intended to assist the rater to distinguish between passive assistance and active engagement with the consumer.
Level Selection

As with all assessments, professional judgment is required to administer the MONA. Case managers must be aware of their personal values and balance their perspectives in determining the level of support required. This Guidelines and the certification process required to implement the MONA will ensure that a solid framework is established to serve as a foundation for all decisions. DDP will be available to assist the case manager in addressing any questions that may arise associated with the completion of the MONA.
The MONA identifies criteria for selecting the appropriate level of required support. Supports that are needed by the person should not be limited by any cost limitation associated with the HCBS Waiver Program. Supports that are needed by the person should not be limited to where and with whom the focus person lives. Supports that are provided by family members, volunteers, or through a source other than the waivers should also be included in the MONA.

The MONA is designed to capture the level of support needed during the next 12 months by a person with developmental disabilities. It is therefore critical to identify a person’s level of support irrespective of the actual services being provided. If there is a gap between the level of support needed during the next 12 months and the actual level currently provided, the support plan must include an explanation focusing on:

· Is the gap the result of a lack of service providers?

· Is the gap the result of other factors?

· What action steps will be undertaken to bridge or narrow the gap?

· Are there any interim services that could minimize any adverse impact?

· Who has responsibility to address the support gap? 

With the exception of Challenging Behaviors, Levels of Support used in the MONA are as follows:
1 = Level 1: 
You do not need any personal support.

2 = Level 2: 
You need personal support and it is limited to occasional


reminders or verbal prompts and/or physical assistance.

3 = Level 3: 
You need personal support and require daily reminders, verbal,


and / or physical prompts.


4 = Level 4: 
You need personal support from someone and require 

                      
supervision to complete.

5 = Level 5: 

You need personal support from someone who is licensed; 


a prescription from a physician or therapist is required.

0 =        

Information is lacking, unable to answer.

9 =       

Does not apply at this time. 
This phrasing for Challenging Behaviors is as follows:
1 = Level 1:   There are no behavioral issues requiring paid assistance.

2 = Level 2: 
One staff is able to interact with three or more other people and still provide you with adequate attention and support.

3 = Level 3:
One staff is able to interact with one or two other people and still provide you with adequate attention and support.

4 = Level 4:
One staff can only interact with you in order to provide you with adequate attention and support.

5 = Level 5:
More than one staff must support you all the time.

0 =
Don’t know.
Scoring the MONA: General Comments

The MONA uses a rating scale of 0, 1, 2, 3, 4, 5 and 9. The scale is designed to measure an increased demand for support in order for the person to complete the task. A rating of 1 and 2 indicates that no or minimal assistance is required. A rating of 3 indicates moderate assistance and a rating of 4 or 5 is associated with intensive aid. A rating of 0 denotes the lack of information and a rating of 9 means that the question does not apply.

Selecting the proper rating can cause some confusion. The following guideline is offered as an aid in determining whether a rating of 0, 1, 2, 3, 4, 5 or 9 should be used:

Rating a question a “0”:

A rating of 0 should be used when there is not enough information available to answer a question. There are several circumstances that could prompt a 0 rating:

· The person has just been referred and determined eligible for services. While there is adequate information to determine eligibility, there is limited information on the various skills and abilities. Additional time is needed to determine a person’s plan and to complete other assessments.
· The person has been part of the system yet there is a difference between what the reports indicate in terms of skills and abilities and observable performance. Additional time is needed to determine whether the differences are associated with a transition to a new environment, behavioral issues are being manifested or past reports are incorrect.

· The person has lived in a protected environment and never had the opportunity to engage in activities associated with the questions. There is no information available to serve as a basis for a rating.

· Remember: If you use a rating of “0”, you are obligated to collect the missing information in order to rate the question as soon as possible.

Rating a question a “1”:

A rating of “1” should be used if the person possesses the ability to complete the skill being probed by the question without personal assistance. A person is considered to be independent even if they require a reminder as long as the assistance provided does NOT exceed twice per month. Only score a question a “1” when the person has the ability to consistently complete the task.

· Select a rating of 1 even if the task occurs just once per month such as paying rent and the person needs a single reminder to complete the task, but requires no further assistance.
· Remember: The key to a rating of a “1” is associated with the amount of personal assistance that a person may require to complete the task. No assistance is needed.
Completion of the task without assistance should consider the following inquiries about the person’s abilities:

· Explore whether any assistance is required for day-to-day completion of the task.

· Explore whether the task can be completed adequately without reminders or cues.

· Explore whether completion of the task is dependent on routines or environmental cues. 

· If the information comes from someone other than the focus person, explore their knowledge of the person’s abilities and whether the answer is based upon knowledge or observations of the person rather than assumptions.

· If the information offered is based upon assumptions, select “0.” 
Rating a question a “2”:

A rating of “2” should be used when the person has the core skills to complete the task but their performance is inconsistent without the use of additional personal assistance. The criterion for using a rating of “2” is that the consumer requires frequent but not daily monitoring by direct care staff. The monitoring involves active prompts that are required less than daily. The difference between a rating of “1” and “2”: is the frequency of direct care staff monitoring and prompts required for the task to be completed.

· Select a rating of “2” even if the requirement to complete the task occurs infrequently. One example is shopping for clothing. The issue for rating purposes is not the frequency of the task but the scope and duration for prompts or assistance. Remember: The key to a rating of “2” is associated with the amount of personal assistance and amount of prompting a person may require to complete the task. A rating of “2” should be used if direct care staff involvement is required less than every day.
· Explore whether any assistance is required for day-to-day completion of the task.

· Explore whether the task can be completed adequately with only reminders or cues.

· Explore whether the completion of the task is dependent on routines and environmental cues, in addition to the prompts and cues. If the person is dependent on cues and routines provided by direct care staff, rate the Level of Support at a minimum of “3.”

· If the information comes from someone other than the focus person, explore their knowledge of the person’s abilities and whether the answer is based upon knowledge or observations of the person rather than assumptions.

· If the information offered is based upon assumptions, select “0.” 
Rating a question a “3”:

A rating of “3” should be used when the person requires daily personal assistance to complete the task. The assistance may be in the form of verbal cues, physical prompts including physically guiding the person through the steps required to complete the task. For the purpose of rating the MONA, it is not how often a task occurs during the day but the level of assistance required for the task to be completed.  
A rating of “3” denotes a level of support that is often associated with a habilitation plan, an educational plan, or a training or activity schedule. Ideally there should be a reference within the person centered plan that the task is an area of need that is being addressed.

· Select a rating of “3” even if the requirement for personal assistance to complete the task occurs infrequently during the day. One example is grocery shopping which occurs once a day. The issue for rating purposes is not how often a task occurs during the day, but the scope and duration for prompts or assistance.
· Remember: The key to a rating of “3” is associated with the amount of personal assistance that a person may require to complete the task. A rating of “3” should be used if the person requires daily prompts. 
In Level 3, the need for prompts or cues is daily. Level 3 should also be used to reflect the person’s need for structure and routines as a critical component for completion of the task.
· Explore whether any assistance is required for day-to-day completion of the task.

· Explore whether the task can be completed adequately with only reminders or cues.

· If the information comes from someone other than the focus person, explore their knowledge of the person’s abilities and whether the answer is based upon knowledge or observations of the person rather than assumptions.
· If the information offered is based upon assumptions, select “0.” 
Rating a question a “4”:

Select Level 4 for situations where the person requires constant supervision daily to complete the task. Supervision can include visual monitoring, as well as, physical assistance to complete the task. The difference between Level 3 and Level 4 is intensity. In Level 3, once the prompt is given, the person is capable of completing the task and may require only visual checks to determine that the task was completed correctly. In Level 4, the direct care staff is required to assist the consumer to begin the task, and continuous supervision is also required to ensure that the task is completed correctly. As a guideline, direct care staff can typically support up to three people with similar needs, and need to be continuously present.
A rating of “4” denotes a level of support that is often associated with a habilitation plan, an educational plan, or a training or activity schedule. Ideally there should be a reference within the person centered plan that the task is an area of need that is being addressed

· Select a rating of “4” even if the requirement to complete the task occurs infrequently. The issue for rating purposes is not the frequency of the task but the scope and duration for prompts or assistance.

· Remember: The key to a rating of “4” is associated with the amount of staff time and number of prompts a person may require to complete the task. A rating of “4” should be used if the person requires daily cues or prompt and supervision to complete the task and personal assistance staff needs to be continuously present.
· Explore why assistance is required for day-to-day completion of the task and document the person’s support requirement for this level of assistance.
· Explore whether the task can be completed adequately without this level of support.

· Explore whether there are educational interventions that have been developed to address the issues. Determine what the desired outcomes are from that intervention. For this level of assistance there should be both education strategies and defined outcomes to address the issues faced by the focus person. Use this information to determine whether the rating of “4” is appropriate.

· If the information comes from someone other than the focus person, explore their knowledge of the person’s abilities and whether the answer is based upon knowledge or observations of the person rather than assumptions.

· If the information offered is based upon assumptions, select “0.” 
Rating a question a “5”:

Select Level 5 if the person requires one-to-one continuous staffing, OR IN THE CASE OF THE HEALTH CARE DOMAIN, when specialized staff skills are required. Specialized staff includes a Registered Nurse, Licensed Practical Nurse, or a physical or occupational therapist. To score Level 5 for specialized staff for the Health Care Domain an order from a physician must be present. Unless the medical order or prescription is signed and available for review, do not select Level 5. If the person, family member, or guardian indicates that a prescription is available but it is not immediately available for review, select Level 5 and obtain the documentation prior to submitting the MONA to the area DDP. If an appointment is scheduled, select Level 5. Do not file the MONA with the area DDP until the appointment is complete and a prescription is available. If the appointment does not result in a doctor’s order, amend the MONA to reflect a level of support less than a 5 rating. If there is no appointment scheduled or if no prescription exists, select a level other than 5 to record the focus person’s level of support, irrespective of what the focus person, family member, or guardian may indicate.
Remember: The key to a rating of “5” is existence of either one-to-one continuous personal support or for Heath Care Domain only, the presence of an order from a physician.

Rating a question a “9”:

A rating of “9” differs from a rating of “1.” A rating of “1” indicates that a person has the skill. A rating of “9” indicates that the question is not applicable.

Why use a rating of “9”:
· A person does not possess the skill but there is no interest in learning the skill associated with the question.
· A person does not posses the skill but is living in a setting where the skill associated with the question is not needed or completed by others.
· A person does not posses the skill but there are no written habilitation or educational plans, and no activity schedule supporting the presence of support or assistance.
LEVEL BY STAFF TO CONSUMER RATIOS (Typical range of staff to consumer ratios when no challenging behaviors are present):

	MONA Scoring Level
	Typical Range of Staff-to-Consumer ratios
	Comments

	Level 1
	None
	No Personal Assistance time needed

	Level 2
	None
	Intermittent direct care staff; not present daily.

	Level 3
	1:4 to 1:6 
	Staff present on a daily basis; may support other consumers

	Level 4
	1: 3
	Staff continuously present with the consumer; may support other consumers on a limited basis

	Level 5
	1:2 or higher
	Intensive DCS attention dedicated to consumer; DCS cannot be redirected to other consumers.


The intensity and frequency of challenging behaviors will increase the amount of direct care staff assigned, and the increased levels are reflected in the Challenging Behaviors Domain of the MONA Adult Assessment Tool in Levels 2 through 5.
Level by Frequency of Direct Care Staff engagement: 
	Level of Assistance


	0
	1
	2
	3
	4
	5
	9

	No or incomplete information
	
	
	
	
	
	
	

	No personal assistance needed
	
	
	
	
	
	
	

	Occasional assistance / less than daily
	
	
	
	
	
	
	

	Daily assistance / cues or prompts are daily
	
	
	
	
	
	
	

	Cues and prompts are daily and staff must also supervise continuously
	
	
	
	
	
	
	

	Assistance must be provided by specially trained personnel
	
	
	
	
	
	
	

	This area of need is not addressed at this time
	
	
	
	
	
	
	


Challenging Behaviors

1. I can manage my relationship with other people

The intent of this question is to gauge the level of waiver paid assistance that may be required to assist a person with developmental disabilities to interact with others. This is a broad area and can include:

· Physical and verbal comments or actions that are disruptive to others, such as teasing, threatening or pestering

· Behaviors that can cause physical pain or injury to others, such as hitting, biting, or similarly unacceptable physical contact

· Inappropriate comments or physical acts such as being argumentative, complaining, fighting, yelling or screaming

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown.

· Level 9 does not apply.

· Level 1 if there are no behavioral issues that require paid assistance. This includes conduct that may be eccentric or which not everyone considers to be a problem.

· Level 2 if the person’s conduct presents a mild problem and one staff is able to interact with three or more other people and still provide you with adequate attention and support. For example, the behaviors may be annoying or embarrassing, are not evident in all settings, and/or can be usually managed through common sense and does not limit the person’s activities.

· Level 3 if the person’s conduct presents a moderate problem and one staff is able to interact with one or two other people and still provide you with adequate attention and support. For example, it occurs in all settings and there are written, individualized procedures developed to manage the conduct.

· Level 4 if the person’s conduct is a serious problem and one staff can only interact with you in order to provide you with adequate attention and support; verification from a behavioral analyst is required. For example, the conduct is dangerous, frightens others, and requires constant vigilance and/or a highly structured environment. Staff must be trained in behavioral intervention to control the situation and a written behavior management program must be present.
· Level 5 if the person’s conduct presents a critical situation and more than one staff must support you all the time; verification from a behavior analyst is required and a written behavior management program must be present. For example, the conduct is life-threatening or the risk of harm to the person or others is significant.

2. I can keep myself safe from self-harm

The intent of this question is to focus on conduct that may result in self-harm. This is also a broad area and can include:

· Physical conduct that can cause injury to one’s own body, such as head banging, biting, or substance abuse

· Elopement and other similar behaviors that place the individual at risk of harm

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown. 

· Level 9 does not apply.

· Level 1 if there are no behavioral issues that require paid assistance. This includes conduct that may be eccentric or which not everyone considers to be a problem.

· Level 2 if the person’s conduct presents a mild problem and one staff is able to interact with three or more other people and still provide you with adequate attention and support. For example, the behaviors may be annoying or embarrassing, are not evident in all settings, and/or can be usually managed through common sense and do not limit the person’s activities.

· Level 3 if the person’s conduct presents a moderate problem and one staff is able to interact with one or two other people and still provide you with adequate attention and support. For example, it occurs in all settings and there are written, individualized procedures developed to manage the conduct.

· Level 4 if the person’s conduct is a serious problem and one staff can only interact with you in order to provide you with adequate attention and support; verification from a behavioral analyst is required. For example, the conduct is dangerous, frightens others, and requires constant vigilance and/or a highly structured environment. Staff must be trained in behavioral intervention to control the situation and a written behavior management program must be present.

· Level 5 if the person’s conduct presents a critical situation and more than one staff must support you all the time; verification from a behavior analyst is required and a written behavior management program must be present. For example, the conduct is life-threatening or the risk of harm to the person or others is significant.

3.  I can keep property and possessions free of damage.

The intent of this question is to determine the level of waiver paid assistance that may be required to prevent the destruction of property. This question was NOT intended to cover the usual wear and tear of products or ‘rough” handling of someone’s property. This question does include:

· Physical actions that result in the deliberate destruction of furniture, household clothing or other items

· Defacing property or similar acts of vandalism

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown. 

· Level 9 does not apply.

· Level 1 if there are no behavioral issues that require paid assistance. This includes conduct that may be eccentric or which not everyone considers to be a problem.

· Level 2 if the person’s conduct presents a mild problem and one staff is able to interact with three or more other people and still provide you with adequate attention and support. For example, the behaviors may be annoying or embarrassing, are not evident in all settings, and/or can be usually managed through common sense and do not limit the person’s activities.

· Level 3 if the person’s conduct presents a moderate problem and one staff is able to interact with one or two other people and still provide you with adequate attention and support. For example, it occurs in all settings and there are written, individualized procedures developed to manage the conduct.

· Level 4 if the person’s conduct is a serious problem and one staff can only interact with you in order to provide you with adequate attention and support; verification from a behavioral analyst is required. For example, the conduct is dangerous, frightens others, and requires constant vigilance and/or a highly structured environment. Staff must be trained in behavioral intervention to control the situation and a written behavior management program must be present.

· Level 5 if the person’s conduct presents a critical situation and more than one staff must support you all the time; verification from a behavior analyst is required and a written behavior management program must be present. For example, the conduct is life-threatening or the risk of harm to the person or others is significant.

4.  I can participate in social situations and community events. Current Abilities asks a similar question with a focus on whether the person with developmental disabilities has the skills needed to participate in social situations and community events. The intent of this question is to gauge whether there are behavioral issues that compromise a person’s ability to participate in such outings.

The following identifies behaviors that have the potential to interfere with a person’s participation in social and community events. Do not assume that the behaviors are barriers simply because they are present:

· Physical and verbal comments and actions that are offensive to others or prevent or interfere with the focus person’s ability to effectively participate in social situations

· Unusual or repetitive habits, such as pacing, rocking, talking to oneself, or inappropriate touching of self or others.

· Lying, standing too close to others and/or interfering with conversations that place the focus person in jeopardy of retaliation or isolation

· Behavior that reflects either the lack of, or poorly defined, social boundaries or social codes of good citizenship, such as socially unacceptable sexual behavior or criminal activity.
· Uncooperative behavior such as stealing, breaking laws, refusing to follow rules or being overly self-centered

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown.

· Level 9 does not apply.

· Level 1 if there are no behavioral issues that require paid assistance, including conduct that may be eccentric or which not everyone considers to be a problem.

· Level 2 if the person’s conduct presents a mild problem and one staff is able to interact with three or more other people and still provide you with adequate attention and support. For example, the behaviors may be annoying or embarrassing, are not evident in all settings, and/or can usually be managed through common sense and do not limit the person’s activities.

· Level 3 if the person’s conduct presents a moderate problem and one staff is able to interact with one or two other people and still provide you with adequate attention and support. For example, it occurs in all settings and there are written, individualized procedures developed to manage the conduct.

· Level 4 if the person’s conduct is a serious problem and one staff can only interact with you in order to provide you with adequate attention and support; verification from a behavioral analyst is required. For example, the conduct is dangerous, frightens others, and requires constant vigilance and/or a highly structured environment. Staff must be trained in behavioral intervention to control the situation and a written behavior management program must be present.

· Level 5 if the person’s conduct presents a critical situation and more than one staff must support you all the time; verification from a behavior analyst is required and a written behavior management program must be present. For example, the conduct is life-threatening or the risk of harm to the person or others is significant.

Living in the Community
1.  I can find a place to live and manage all leases or rent arrangements

People with developmental disabilities share the value that living in one’s own home is a desirable goal. The intent of this question is the gauge the degree of waiver paid assistance that would be required for a person to rent or lease a home. These activities could include doing all the necessary research associated with locating a home or apartment such as internet search, reviewing newspaper and magazine ads, making initial telephone calls to arrange a visit, determining whether the mortgage or rent is affordable, determining whether the location is safe and allows ready access to work, shopping and other community activities.

Many people prefer dealing with real estate agents or apartment locators rather than doing their own research. This is an acceptable option.

The second part of the question is intended to gauge the degree of waiver-paid assistance that would be required to ensure that all the stipulations associated with the mortgage or rental agreement are understood and are acceptable to the person with developmental disabilities. This can include rules associated with due dates for either the mortgage or rent payment and penalties tied to any late payment. This can also include rules about pets, parties, over night guests, decorations and upkeep of the premise and yard.

Many people rely on professional services from an attorney in order to ensure that they fully understand all the requirements and obligations. This is an acceptable option.

This question determines the person’s skill level. Please use the Challenging Behaviors or Health domain questions if the person’s conduct or medical status is the reason that paid waiver assistance is required

TYPICAL ACTIVITIES COULD INCLUDE:
· Finding and evaluating housing options

· Application for low-income housing

· Application for home loan

· Advertisement and interview for possible roommate

· Review of lease or similar rental agreement

· Review of loan agreement

· Review of any rules or conditions associated with the location

· Review of accessibility options

· Review of access to transportation, shopping and community activities

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown.

· Level 9 if the person lives with his/her parents or in a licensed setting and does not desire or intend to move to an environment that would require this skill.
· Level 1 if the person is able to manage all aspects of their housing without personal assistance or the person receives unpaid assistance from family, friends, or relatives or from a funding source other than one of the Waivers. Choose Level 1 if no personal assistance is required.
· Level 2 if the person requires an occasional personal support and reminders to follow-through with a home inspection, interview or to fulfill a requirement of the leasing agreement or to contact the landlord or housing agent if there are questions that need to be answered. The reminder can be verbal and might include physical assistance such as making a telephone call as an example. Occasional is defined as less than daily.

· Level 3 if the person requires daily personal support and reminders in order to manage the conditions that may be associated with the lease such as noise curfew, pets, and visitors, and to follow-through with home inspections, interview or fulfill a leasing agreement or contact the housing agent. The reminder can be verbal prompting and might include physical assistance such as a telephone call for example.

· Level 4 if the person requires continuous personal supervision in order to complete a task and may also require total assistance in order to complete. Select one of these levels even if the assistance is time limited. For example, select this level if the person requires supervision to locate his or her residence or negotiate a lease but may otherwise be able to manage the household.

· There is no Level 5 for the Living in the Community domain.

2. I can find a job and manage my career

People with developmental disabilities share the value that a meaningful job and a career with a future is a desirable goal. The intent of this question is to gauge the degree of waiver-paid assistance that may be required to locate a job. These activities could include doing all the necessary research associated with locating a job such as internet search, reviewing newspaper and magazine ads, making initial telephone calls to arrange an interview and determining whether the job location and hours of employment are acceptable given transportation limitations and other personal lifestyle obligations.

Many people prefer dealing with a job placement firm rather than doing their own research. This is an acceptable option.

The second part of the question addresses career aspirations. The intent is to gauge the degree of waiver paid assistance that may be required to align a job with a career. These activities could include researching promotion options, determining the educational, training or 

experience requirements associated with advancement and formulating a career plan. This question determines the person’s skill level. Please use the Challenging Behaviors or Health and Health Care domain questions if the person’s conduct or medical status is the reason that paid waiver assistance is required.
TYPICAL ACTIVITIES COULD INCLUDE:
· Identification of job interests

· Identification of full or part time employment

· Using volunteer opportunities to identify job interests

· Matching possible job sites with current or anticipated housing 
· Matching possible job sites with current or anticipated transportation 
· Identification of ideal work shift

· Application for PAS or IWRE

· Application to Vocational Rehabilitation

· Review of any work site modifications

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown.

· Level 9 if the person is not interested in seeking paid employment.
· Level 1 if the person is capable of exploring employment options and is able to manage all aspects of the job search and no paid job coaching support is needed. Also select this level if the person receives unpaid assistance from family, friends, or relatives or from a funding source other than one of the Waivers. Select Leve1 1 if no personal assistance is required.
· Level 2 if the person requires an occasional reminder to contact someone regarding employment or to arrange transportation. The reminder can be verbal and might include physical prompts such as looking for a phone number or completing a resume. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders in order to manage the search for employment and may include verbal prompts, to address appearance, timeliness or other related issues

· Level 4 if the person requires supervision in order to complete a task and also requires personal support. Select this level even if the assistance is time-limited. The frequency is not considered, only the need for supervision or personal support.

· There is no Level 5 for the Living in the Community domain.

3.  I can pay my rent and utilities on time

There are responsibilities associated with living in one’s own home. One of the obligations is paying housing-related expenses. The intent of this question is to gauge the degree of waiver-paid assistance that may be needed to ensure that the mortgage or rent is paid on time including any separate payment for electricity charges, phone charges and other related housing costs. There is an increased use of automatic withdrawals from checking or saving accounts to ensure on-time payments. This is an acceptable option.

This question determines the person’s skill level. Please use the Challenging Behaviors or Health and Health Care domain questions if the person’s conduct or medical status is the reason that paid waiver assistance is required

TYPICAL ACTIVITIES COULD INCLUDE:
· Establishing services for utilities

· Establishing a budget to pay for rent and utilities

· Establishing a payment schedule to ensure on-time payment 
· Reviewing utility usage to ensure accuracy

· Counseling/training on strategies to reduce utilizes charges

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown. Level 9 if the person lives with his/her parents or in a licensed setting and does not desire or intend to move to an environment that would require this skill.

· Level 1 if the person is able to pay their home- related bills without assistance. Also select this level if the person receives unpaid assistance from family, friends, or relatives or from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.
· Level 2 if the person requires an occasional reminder to pay the rent, bills or to maintain a personal budget/checking account. The reminder can be verbal prompts and might include physical prompts, such as physical prompting associated with writing a check as an example. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders in order to manage the household budget and may include verbal prompts and physical assistance such as which bills to pay and when the bills are due for payment.

· Level 4 if the person requires supervision and personal support in order to manage the budget and complete all bill paying responsibilities. Select this level even if the support is time-limited. The frequency of the activity is not considered, only the need for supervision or personal support.

· There is no Level 5 for the Living in the Community domain.

4.  I can shop for food, clothes, and other personal items

Being responsible for oneself includes many obligations, including shopping for personal items, groceries and clothing. The intent of this question is to gauge the degree of waiver-paid assistance that may be needed to ensure that personal items are purchased when needed and in line with the person’s income. This could include determining weekly consumable needs (food, household items), determining and prioritizing what clothing items need replacement, and items such as shampoo and other hygiene supplies. Determining the person’s need for waiver-paid assistance could include future events, such as anticipating the change in seasons when planning clothing replacement or anticipating holidays and special events when shopping for food.

This question determines the person’s skill level. Please use the Challenging Behaviors or Health and Health Care domain questions if the person’s conduct or medical status is the reason that paid waiver assistance is required

TYPICAL ACTIVITIES COULD INCLUDE:
· Locating stores

· Developing food lists that match personal choices or health requirements 
· Developing lists for consumable household items

· Identification of clothing needs

· Actual shopping for groceries, household items, and clothing 
· Arranging transportation

· Developing and staying within a budget for shopping

· Paying for purchases

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown. 
· Level 9 if the person lives with his/her parents or in a licensed setting and does not intend to shop or move to an environment that would require this skill.
· Level 1 if the person is able to manage all aspects of their clothing and grocery shopping without assistance. Also select this level if the person receives unpaid assistance from family, friends, or relatives or paid assistance from a source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires an occasional reminder that it may be time for replenishing food items or clothing. The reminder can be verbal prompts and might include physical prompts such as assistance with transportation or bringing in groceries. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders and verbal and /or physical assistance in order to shop for food and clothing.

· Level 4 if the person requires supervision in order to complete shopping and may also require personal support, or if shopping is completed by someone else. Select this level even if the assistance is time-limited. The frequency is not considered, only the need for supervision or personal support.

· There is no Level 5 for the Living in the Community domain.
5.  I can arrange and attend social outings and community gatherings on a regular basis.
Living in the community is not the same as being part of the community. The intent of this question is to gauge the degree of waiver-paid assistance that may be needed to avoid social isolation and also provide opportunities to make and develop friendships. The question begins with an assumption that all aspects associated with the identified activities are skills possessed by the person with developmental disabilities. Arrange is used with the intent to capture any pre-registration and planning that may be associated with a planned outing. For example if the social outing is a neighborhood picnic, does the person have to communicate they will attend and are there any obligations associated with attending such as bringing food to share. Attend is being physically present and participating in the activity. This could include determining whether the length of the outing or the activities is within a person‘s physical tolerance. Regular is used to express that the skill demonstrated is consistently shown. This Domain builds on three components that are associated with being a member of a community. This can be viewed as the first of the three.
This question determines the person’s skill level. Please use the Challenging Behaviors or Health and Health Care domain questions if the person’s conduct or medical status is the reason that paid waiver assistance is required.

TYPICAL ACTIVITIES COULD INCLUDE:
· Matching personal interests with community resources such as movies, theater, sporting events, or arts as examples.

· Matching personal interest with transportation resources 
· Assistance with budgeting to allow dating and attending movies, eating out and similar activities

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown. 
· Level 9 if the person does not intend on participating in community events or social outings.
· Level 1 if the person is able to manage all aspects of their social and community activities without assistance. Also select this level if the person receives unpaid assistance from family, friends, or relatives or paid assistance from a funding source other than one of the Waivers. Select level 1 if no personal assistance is required.

· Level 2 if the person requires an occasional reminder to engage in an activity of their choice or to contact someone to visit. The reminder can be verbal and might include physical assistance such as dialing a phone number. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders and verbal and/or physical assistance in order to manage their social and community activities.
· Level 4 if the person requires supervision in order to engage in social and community activities including the need for personal assistance. Select this level even if the assistance is time-limited. The frequency is not considered, only the need for supervision or personal support.

· There is no Level 5 for the Living in the Community domain.

6. I can use the community transportation system (if available)

For many people, public transportation such as bus and taxi service is a vital link that allows people to commute to work, conduct their daily affairs and engage in recreational and leisure activities. The intent of this question is to gauge the degree of waiver-paid assistance that may be needed for a person with developmental disabilities to use public transportation, if available. These activities could include using a route map, determining the schedule, and matching the schedule and the route to the person’s interests and needs.

There are many communities where no public transportation system exists, or public transportation exists but the consumer refuses to use it. Please select #9 to reflect the lack of community transportation, or consumer choice not to use it.

This question determines the person’s skill level. Please use the Challenging Behaviors or Health and Health Care domain questions if the person’s conduct or medical status is the reason that paid waiver assistance is required

TYPICAL ACTIVITIES COULD INCLUDE:
· Finding and understanding bus routes, times 
· Matching routes with personal interest
·  Finding bus stops

· On-demand services that may be available
· Taxis

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown. 
· Level 9 if the person lives in a community without public transportation, or it exists but is refused by the consumer.
· Level 1 if the person is able to manage all aspects without assistance. Also select this level if the person receives unpaid assistance from family, friends, or relatives or paid assistance from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.
· Level 2 if the person requires an occasional reminder which can be either verbal or might include physical assistance such as reviewing the bus schedule or route map, or assistance calling for a taxi. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders, verbal and/or personal assistance in order to manage their transportation needs. This could include a daily review of bus schedules, pick up times and how to transfer from one bus to another.
· Level 4 if the person requires supervision and personal support. This could include being escorted to the bus and waiting for the person when they return. Select this level even if the assistance is time-limited. The frequency is not considered, only the need for supervision or personal support.

· There is no Level 5 for the Living in the Community domain.
7. I can attend and participate in community clubs, organizations and activities
This question may appear similar in some ways to question #5. For many people, living in a community means donating one’s time, skills and energies to groups or organizations. Besides the spirit of volunteering and giving back to the community, membership in such organizations often leads to developing new friendships and expanding one’s circle of support.  It often adds to quality of one’s life and personal safety. At times, job and career opportunities may arise. The intent of this question is to gauge the degree of waiver-paid assistance that may be required for a person with developmental disabilities to join community organizations. Attend and participate are used to reflect that the person has determined the activity, club or organization reflects the person’s interest and (s)he voluntarily engages in the activities. This could include determining whether the length of the activities is within a person’s physical tolerance. This can be viewed as the second component associated with being a member of a community.

This question determines the person’s skill level. Please use the Challenging Behaviors or Health and Health Care domain questions if the person’s conduct or medical status is the reason that paid waiver assistance is required.

TYPICAL ACTIVITIES COULD INCLUDE:
· Finding, investigating area clubs, gyms, groups that match personal interests
· Participation in Special Olympics and DD sponsored parties and events 
· Reading, music, painting, crafts, hobbies or gardening, as examples

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown. 
· Level 9 if the person does not desire to participate in community clubs, organizations, or similar activities.
· Level 1 if the person is able to manage all aspects of their participation in community clubs, organizations, or similar activities without assistance. Also select this level if the person receives unpaid assistance from family, friends, or relatives or paid assistance is provided from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.
· Level 2 if the person requires an occasional reminder to engage in an activity of their choice or to contact someone to participate in the activity. The reminder can be verbal and might include physical assistance such as reminding the person of the time and duration of the event, whether there are fees or other obligations associated with participation or dialing a phone number. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders in order to manage his/her participation in community clubs or organizations. This could include assistance with the daily schedule or any obligations the person may have associated with their membership or participation.
· Level 4 if the person requires supervision in order to engage in social and community activities including the need for personal assistance. This could include situations where the person’s participation is dependent upon assistance and supervision. Select this level even if the assistance is time-limited. The frequency is not considered, only the need for supervision or personal support.

· There is no Level 5 for the Living in the Community domain.

8. I can keep myself safe in my neighborhood and I can avoid being exploited, taken advantage of, and dangerous situations and people


Personal safety is a concern for everyone. The intent of the question is to gauge the degree of waiver-paid assistance that may be required to keep the person with developmental disabilities safe. There are a number of personal safety skills, which can include fundamental awareness such as home address and telephone number, traffic awareness, heat, and other weather advisories and skills such as being cautious with strangers and assertiveness, such as saying “no”. The person’s circle of support is often a good means of determining which safety skills need to be refined in order to achieve the objective of staying safe in the neighborhood. Dignity of risk balanced against the potential consequence of failure must also be considered.

This question determines the person’s skill level. Please use the Challenging Behaviors or Health and Health Care domain questions if the person’s conduct or medical status is the reason that paid waiver assistance is required

TYPICAL ACTIVITIES COULD INCLUDE:
· Forming relationships with other  people 
· Balancing risk and choice

· Fiscal intermediary services and supports 
· Emergency exit (home)

· Use of 911

· Insurance for personal possessions
· Home is safe and free of barriers

· Work site is safe and is free of  barriers

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown. 
· Level 9 Selecting “9” for this question should be the exception. Personal safety should be an active part of a person’s overall skill set or be included as a paid activity as part of the waiver program.
· Level 1 if the person is able to manage all aspects without assistance. Also select this level if the person receives unpaid assistance from family, friends, or relatives or paid assistance from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.
· Level 2 if the person requires an occasional reminder which can be either verbal or might include physical assistance such as reviewing “rules” about staying safe, or how to dial 911. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders, verbal prompts, and/or physical assistance in order to practice personal safety, such as reminders not to talk to strangers, reminders about street safety or carrying personal identification.

· Level 4 if the person requires supervision or personal assistance in order to stay safe. This could include a requirement that supervision is required to cross a street or an escort is required for community outings. Select this level even if the assistance is time-limited. The frequency is not considered, only the need for supervision or personal support.

· There is no Level 5 for the Living in the Community domain.
9. I can routinely work or participate in activities on a daily basis.

Many people have a home life and a work/day life. The work/day life may include having a job or going to school, volunteering, or a hobby, such as gardening. Social isolation often contributes to myriad other ills or unsafe situations. The intent of this question is to gauge the degree of waiver-paid assistance that may be required to work or engage in other activities that occur away from one’s home. The key word in the question is routinely, which is meant to capture the presence of skills that would support the person in their choice of out of home activities.  This is the third component associated with being a member of a community.
This question determines the person’s skill level. Please use the Challenging Behaviors or Health and Health Care domain questions if the person’s conduct or medical status is the reason that paid waiver assistance is required.
TYPICAL ACTIVITIES COULD INCLUDE:
· Matching personal interest with day activities or employment

· Matching where a person lives and day activities or employment 
· Reliable transportation to work or day supports

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown. 
· Level 9 if the person is retired or has a medical or physical condition that prevents work or day supports.
· Level 1 if the person is able to manage all aspects without assistance. Also select this level if or the person receives unpaid assistance from family, friends, or relatives or paid assistance is provided by a source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires an occasional reminder which can be either verbal or might include physical assistance such as understanding a bus schedule. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders, verbal prompts, and/or physical assistance such as when to leave in order to get to the activity or job on time or proper dress for work or day supports.

· Level 4 if the person requires supervision and personal assistance. Select this level even if the assistance is time-limited. The frequency is not considered, only the need for supervision or personal support.

· There is no Level 5 for the Living in the Community domain.
10. I know how to get assistance.
Taking care of oneself, the environment, and personal possessions is one of the obligations associated with living in your own home or sharing a home with others. Knowing when and how to ask for assistance is an important skill. The intent of this question is intentionally broad and should be used to gauge the level of paid waiver assistance that may be required  for a person with developmental disabilities to acquire a variety of skills, including the ability to call 911 in an emergency, identifying repairs needed in one’s home, and general cleanliness required to take care of one’s immediate living environment and personal possessions. Activities could include pressing a preset button to call for assistance, following a schedule for home maintenance, mopping and washing floors, washing dishes, laundry, general cleaning, and putting clothes away.

How clean is clean? The standard for this question is based on common sense. If the home is rented and the lease specifies certain standards that must be complied with, those standards should also be used in answering this question. Otherwise the standard should be health and safety. Conditions that could produce health and sanitation risks are clearly unacceptable.

This question determines the person’s skill level. Please use the Challenging Behaviors or Health and Health Care domain questions if the person’s conduct or medical status is the reason that paid waiver assistance is required.
TYPICAL ACTIVITIES COULD INCLUDE:
· Maintaining a home clean and free from clutter 
· Establishing a budget for consumable household items 
· Calling 911

· Identifying items in need of repair or replacement 
· Changing filters for air or purifying units

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown. 
· Level 9 if the person has no desire or intent on moving to or spending time in a setting that would require this skill.
· Level 1 if the person is able to manage all aspects of their household cleaning without assistance. Also select this level if the person receives unpaid assistance from family, friends, or relatives or paid assistance from as funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires an occasional reminder to complete housekeeping chores, the reminder can be verbal and might include physical assistance such as turning on the vacuum cleaner or using the dishwasher. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders, verbal prompts, and/or physical assistance in order to manage the household cleaning obligations.

· Level 4 if the person requires supervision and personal support in order to manage

      household chores. Select this level even if the assistance is time-limited. The

      frequency is not considered, only the need for supervision or personal support. 

· There is no Level 5 for the Living in the Community domain.

Please Note: There are repairs that can easily be completed and then there are repairs that may require professional expertise to complete. There is no expectation that people with developmental disabilities are required to learn and master all home repairs. Rather, the intent of this question is to explore whether the person is able to complete the following: 1) Determine something is broken; 2) Determine whether they can repair the item themselves; or 3) Determine that they need to call someone to fix the item. For example, many people are comfortable replacing a broken window but call for an electrician to address any electrical problem in the home.
11. I can manage changes and alter my daily schedule
Life can often be unpredictable, and changes in schedules and routines are often one of the outcomes. This question is designed to capture a person’s ability to adjust to unplanned changes that can occur in one’s daily routine.

This question determines the person’s skill level. Please use the Challenging Behaviors or Health and Health Care domain questions if the person’s conduct or medical status is the reason that paid waiver assistance is required

TYPICAL ACTIVITIES COULD INCLUDE:
· Canceling appointments or notifying one’s work, day support, or personal care provider of a change

· Arranging for substitute activities

· Rescheduling activities

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown. 
· Level 9 if the person’s maintenance is covered by the lease or lives at home with his or her parents or in a licensed setting. 

· Level 1 if the person lives in his /her own home and is able to manage all aspects regarding their personal schedule without assistance. Also select this level if the person receives unpaid assistance from family, friends, or relatives or paid assistance is offered from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.
· Level 2 if the person requires an occasional reminder to make the notifications and or rescheduling; the reminder can be verbal and might include physical assistance. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders in order to manage the changes and complete all the rescheduling and may include verbal or physical prompts and/or physical assistance.

· Level 4 if the person requires supervision and personal support in order to manage all changes.

· There is no Level 5 for the Living in the Community domain.

12. I can manage my financial affairs.
Financial management is an integral part of living in the community. Financial management ranges from paying one’s living expenses to managing smaller amounts of spending money. There is no expectation that people with developmental disabilities be experts in financial self-management. The intent of this question is intentionally broad and should be used to gauge the level of paid waiver assistance that may be required in order for a person with developmental disabilities to manage their day to day financial affairs.

TYPICAL ACTIVITIES COULD INCLUDE:
· Developing and following a monthly (weekly, daily) budget 
· Paying bills

· Purchasing decisions (groceries, clothing)

· Balancing a check book

· Opening and maintaining a savings account

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown. 
· Level 9 if the person’s maintenance is covered by the lease or lives at home with his or her parents or in a licensed setting. 

· Level 1 if the person lives in his /her own home and is able to manage all aspects of their personal and household budget without assistance. Also select this level if the person receives unpaid assistance from family, friends, or relatives or paid assistance is offered from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires an occasional reminder to pay bills and/or to follow the developed budget, the reminder can be verbal and might include physical assistance. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders to follow a spending plan and this may include verbal or physical prompts and/or physical assistance.

· Level 4 if the person requires supervision and personal support in order to manage all financial activities.
· There is no Level 5 for the Living in the Community domain.

13. I can advocate for myself.
Speaking for oneself is an essential aspect of living in a community. Advocating for oneself can range from noting that incorrect change has been given to providing testimony on support issues. There is no expectation that people with developmental disabilities become experts at providing testimony. There is an expectation that people living in the community have the essential abilities to express boundaries on fair and acceptable interactions. The intent of this question is intentionally broad and should be used to gauge the level of paid waiver assistance that may be required in order for a person with developmental disabilities to establish and maintain boundaries associated with expressing one’s expectation of fair and appropriate interactions.

TYPICAL ACTIVITIES COULD INCLUDE:
· Canceling appointments or expressing (verbal or non-verbal) dissatisfaction with services 
· Expressing preferences verbally or non-verbally

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown. 
· Level 9 if the person is in a situation where this question does not pertain.
· Level 1 if the person lives in his /her own home and is able to manage all aspects of representing their personal interest without assistance. Also select this level if the person receives unpaid assistance from family, friends, or relatives or paid assistance is offered from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.
· Level 2 if the person requires an occasional reminder on establishing proper boundaries; the reminder can be verbal and might include physical assistance. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders in order to stay within boundaries; this may include verbal prompts and/or physical assistance.

· Level 4 if the person requires supervision and personal support in order to stay within boundaries.
· There is no Level 5 for the Living in the Community domain.

14. I can manage my personal and legal affairs.

Similar to the discussions around ‘advocating for oneself’, managing one’s personal and legal affairs are essential skills. There is no expectation that people with developmental disabilities become attorneys. Rather, understanding when to seek assistance and what type of assistance is needed are the skills being assessed. Therefore the intent of this question is intentionally broad and should be used to gauge the level of paid waiver assistance that may be required for a person with developmental disabilities to manage their personal and legal affairs.  Examples include reporting requirements to register income from employment and other items to retain, if appropriate, for SSI eligibility, Housing Subsidies, food stamps, transportation vouchers or similar services and supports.

TYPICAL ACTIVITIES COULD INCLUDE:
· Income reporting

· Applications and re-determination requirements for public assistance 
· Service or financial contracts

· Home or car insurance

· Hiring personal care workers, household workers or handyman services

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown.

· Level 9 if the person is in a situation where this question does not pertain or lives with his/her parents or in a licensed setting
· Level 1 if the person lives in his /her own home and is able to manage all aspects

· without assistance. Also select this level if the person receives unpaid assistance from family, friends, or relatives or paid assistance is offered from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires an occasional reminder to manage personal affairs; the reminder can be verbal and might include physical assistance. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders in order to manage personal affairs; this may include verbal prompts and/or physical assistance.

· Level 4 if the person requires supervision and personal support in order to manage their personal affairs.
· There is no Level 5 for the Living in the Community domain.

Current Abilities

	1. I can eat and drink.
2. I can dress myself.
3. I can bathe myself and manage my personal hygiene.


These three questions all focus on the degree of paid waiver assistance required for a person with developmental disabilities to complete what is often referred to as Activities of Daily Living. Many people require the use of specialized equipment such as an adaptive spoon, a plate with a suction pad to prevent moving, or a special designed glass. If a person is able to complete the task, even with the aid of such adaptive devices, the interpretation is to consider the person independent.

The question on eating and drinking include skills such as:

· Using utensils

· Using a knife

· Chewing and swallowing

The question on dressing includes skills such as: 

· Selecting clothing 
· Matching clothing
· Making weather related decisions about what clothes to wear 

· Putting clothes on 
· Removing clothing 

· Placing dirty clothes in a pre-washing area

The question on bathing and personal hygiene includes:

· Washing

· Preparing bath water

· Taking a shower

· Brushing teeth

· Shampooing

· Menstrual care

The following offer suggested scoring guides for each of the three questions: 
EATING

SELECT:
· Level 0 does not apply to this question. 
· Level 9 does not apply to this question. 

· Level 1 if the person is able to manage all aspects without assistance. Level 1 also applies if the person receives assistance from unpaid sources such as families and friends or from paid assistance from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required. 
· Level 2 if the person requires an occasional reminder. Occasional is defined as less than daily. The reminder can be verbal and might include physical assistance. 
· Level 3 if the person requires daily reminders in order to use a spoon, knife, and fork or to chew or to slow down while eating. 
· Level 4 if the person requires personal support and supervision in order to complete the task such as hand over hand guidance to use a spoon or a knife. 

· Level 5 if the person requires a therapist or other licensed/certified professional to complete the task such as an Occupational Therapist to develop swallowing or chewing techniques.

DRESSING

SELECT:
· Level 0 does not apply to this question.

· Level 9 does not apply to this question.

· Level 1 if the person is able to manage all aspects without assistance or reasonably well without help. Also select Level 1 if the person receives assistance from unpaid sources or paid assistance from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires an occasional reminder. The reminder can be verbal and might include physical assistance. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders in order to manage to dress appropriately for the weather and occasion.

· Level 4 if the person requires personal support and supervision in order to complete the task.

· Level 5 if the person requires a therapist or other licensed/certified professional to complete the task.

BATHING

SELECT:
· Level 0 does not apply to this question

· Level 9 does not apply to this question.

· Level 1 if the person is able to manage all aspects without assistance or reasonably well without help or receives unpaid assistance from family or friends or receives paid assistance from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires an occasional reminder. The reminder can be verbal and might include physical assistance. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders in order to manage their personal hygiene such as bath water or shower temperature, or oral hygiene as examples.

· Level 4 if the person requires personal support and supervision in order to complete the task.

· Level 5 if the person requires a therapist or other licensed/certified professional to complete the task.

4. I can prepare my own meals.
The intent of this question is to gauge the degree of waiver paid assistance that may be required for a person with developmental disabilities to prepare their own meals.

Meal preparation can require multiple skills, including using appliances, proper handling of food, personal sanitation and variety in selection. Skills can also include following directions, proper handling of leftovers, and returning unused ingredients to storage. To consider someone independent in meal preparation, these multiple skills must be considered. Making a simple sandwich may not be enough of a demonstration of ability to consider the person independent with meal preparation.

There are acceptable alternatives. Purchasing prepared food items such as frozen dinners or prepared meals may be an acceptable substitute providing the following conditions are met: 1) The person is able to afford the higher cost of purchasing prepared meals; 2) There is variety in the meal plan; and 3) Such food items are acceptable and desired by the person.

Sample skills include:

· Following meal preparation directions

· Using a stove to prepare a meal

· Using a microwave oven

· Baking

· Following a healthy meal plan

· Variety in meal preparation, including making occasional sandwiches

SELECT:
· Level 0 does not apply to this question.

· Level 9 does not apply to this question.
· Level 1 if the person is able to manage all aspects without assistance or reasonably well without help or receives assistance from an unpaid source such as family or friends or receives paid assistance from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires an occasional reminder. The reminder can be verbal and might include physical assistance. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders, verbal prompts, and/or physical assistance in order to prepare their meals that could include proper food handling and storage techniques.

· Level 4 if the person requires personal support and supervision in order to complete the task.

· Level 5 if the person requires a therapist or other licensed/certified professional to complete the task.

5. I can get in and out of bed, chairs, or other resting situations.
This question is designed to gauge the degree of waiver paid assistance that may be required primarily for people with physical difficulties in addition to developmental disabilities. The ability to transfer from a bed, chair or other reclined position to a wheelchair, walker or other supportive device is the essence of this question. The ability to move around after the transfer is addressed through a different question.

Note: If accessibility barriers prevent the person from accessing other areas of his or her home, SELECT “0” and document this problem in the Support Plan.

TYPICAL ACTIVITIES COULD INCLUDE:
· Transferring from a bed to a chair

· Getting in and out of a bathtub

SELECT:
· Level 0 does not apply to this question except as noted above for accessibility issues.
· Level 9 does not apply to this question.

· Level 1 if the person is able to manage all aspects without assistance or reasonably well without help, receives unpaid assistance from family or friends, or receives paid assistance from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.
· Level 2 if the person requires an occasional reminder. The reminder can be verbal and might include physical assistance. Occasional is defined as less than daily. An example could involve an occasional reminder to set the wheel brake prior to transferring from a wheelchair.

· Level 3 if the person requires daily reminders, verbal prompts, and/or personal assistance on how to position oneself to transfer from one setting to another, such as using the hand rails or other means of stable support.

· Level 4 if the person requires personal support and supervision in order to complete the task.

· Level 5 if the person requires a therapist or other licensed/certified professional to complete the task.

6. I can move around the house from room to room.
This is the companion question to question #5, and the intent of this inquiry is to determine whether paid waiver assistance is required in order for the person to be mobile. The question is not limited to the person’s home and includes either a work site or day activities location. However, the intent is to limit the environment to one where the person has familiarity.

Note: If accessibility barriers prevent the person from accessing other areas of his or her home, SELECT “0” and document this problem in the Support Plan.

TYPICAL ACTIVITIES COULD INCLUDE:
· Ability to access other areas of one’s home

SELECT:

· Level 0 if the person has been recently enrolled and /or his or her wishes are unknown, or as noted above for accessibility issues.
· Level 9 does not apply to this question.

· Level 1 if the person is able to manage all aspects reasonably well without help or receives unpaid assistance from families or friends or receives paid assistance from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires an occasional reminder. The reminder can be verbal and might include physical assistance. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders in order to safely move from one location to the other. This could include reminders, prompts, and/or physical assistance on using hand rails, optical aids, climbing or descending steps.

· Level 4 if the person requires personal supports and supervision in order to complete the task.

· Level 5 if the person requires a therapist or other licensed/certified professional to complete the task.

7. I can get out of buildings in emergencies such as fire.

This question is intended to determine the ability of the person with developmental disabilities to: 1) Recognize the need to leave whether it is a result of a fire alarm, seeing or smelling smoke or similar warning signs; 2) Awareness of an evacuation route; and 3) Understanding of reporting his/her whereabouts after egression from the building.

It is critical to determine the three conditions noted are present in all possible situations. For example, a person may meet all three conditions provided they live or work on the first floor. That same person living/working in a second floor apartment or employment site may be unable to exit without assistance.

Note: If accessibility barriers prevent the person from accessing other areas of his or her home, SELECT “0” and document this problem in the Support Plan.

TYPICAL ACTIVITIES COULD INCLUDE:
· Ability to access other areas of one’s home

· Ability to respond to emergency signals such as fire alarm

· Ability to recognize potential emergency situations or events

SELECT:

· Level 0 applies only if accessibility barriers prevent the person from accessing other areas of his or her home. Select “0” and document this problem in the support plan.
· Level 9 does not apply to this question.

· Level 1 if the person is able to manage all aspects without assistance or reasonably well without help or receives unpaid assistance from family or friends or receives paid assistance from a source other than one of the Waivers. Select Level 1 if no personal assistance is required.
· Level 2 if the person requires an occasional reminder. The reminder can be verbal and might include physical assistance. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders, verbal prompts, and/or physical assistance about the fire alarm, or to recognize potential hazards such as smoke.
· Level 4 if the person requires personal support and supervision in order to complete the task.

· Level 5 if the person requires a therapist or other licensed/certified professional to complete the task.

8.  I can manage my own social and personal relationships

People with developmental disabilities often have as the primary network of friends, people who are paid to be with them. Developing and maintaining friendships is an important part in the lives of people without disabilities. The same goal for people with disabilities is being measured by this question.

This question differs slightly from those asked in the Living in the Community domain. Those questions are centered on the skills and abilities needed to become a member of a community. This question centers on the development of friendships, e.g., finding and maintaining friends.

Challenging Behaviors asked a similar question with a focus on whether the person with developmental disabilities has behavioral challenges that compromise their ability to participate in social situations and community events. As above, the intent of this question is to gauge whether there are skill issues related to a person’s ability to develop and maintain friendships.

TYPICAL ACTIVITIES COULD INCLUDE:
· Finding, investigating area clubs, gyms, groups that match personal interests

· Church groups and socials

· Volunteering

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown.

· Level 9 if the person lives with his/her parents and does not desire or intend on moving.

· Level 1 if the person is able to manage all aspects of their social and community activities without assistance or receives assistance from unpaid sources such as family or friends or paid assistance with a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires an occasional reminder to engage in an activity of their choice or to contact someone to visit, the reminder can be verbal and might include physical assistance such as dialing a phone number. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders, verbal prompts, and/or physical assistance in order to manage their social relationships.  Examples include scheduling time to be with friends, being on time to dates, movies, or similar activities.

· Level 4 if the person requires supervision in order to engage in social and community activities including the need for personal support.

· Level 5 if the person has a medical condition that requires monitoring by a nurse, a licensed practical nurse or others that require certification and licensure including physical and occupational therapies.

9. I can do my own household chores such as housecleaning, laundry, and washing dishes

Taking care of your environment and personal possessions is one of the obligations associated with living in your own home or sharing a home with others. The intent of this question is to gauge the level of paid waiver assistance that may be required in order for a person with developmental disabilities to complete a list of activities designed to take care of one’s immediate living environment and personal possessions. Activities could include mopping and washing floors, washing dishes, laundry, general cleaning and putting clothes away.

How clean is clean? The standard for this question is based on common sense. If the home is rented and if the rent specifies certain standards that must be complied with, those standards should also be used in answering this questions. Otherwise the standard should be health and safety. Conditions that could produce health and sanitation risks are clearly unacceptable.

This question determines the person’s skill level. Please use the Challenging Behaviors or Health and Health Care domain questions if the person’s conduct or medical status is the reason that paid waiver assistance is required

TYPICAL ACTIVITIES COULD INCLUDE:
· Maintaining my home clean and free from clutter

· Establishing a budget for consumable household items

· Purchasing supplies and or equipment

· Maintaining clothes clean and free of odor

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown.

· Level 9 if the person lives with his/her parents and the individual does not desire or intend on moving.

· Level 1 if the person is able to manage all aspects of their household cleaning without assistance or receives unpaid assistance from family and friends or paid assistance from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires an occasional reminder to complete housekeeping chores; the reminder can be verbal and might include physical assistance such as writing a check as an example. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminder, verbal prompts, and/or physical assistance in order to manage the household obligations.

· Level 4 if the person requires supervision and personal assistance in order to manage household chores.

· Level 5 does not apply to this question.

10. I can manage my own means of transportation

The use of the word manage in this question captures the intent of the inquiry. Manage is defined as the ability to act, which could include determining whether public transportation is available or who to contact if there is no public transportation. Manage could also include the use of a person’s own vehicle. Regardless, the question is really asking whether the person is able to get from one location to another independently.

TYPICAL ACTIVITIES COULD INCLUDE:
· Finding and understanding bus routes or times

· Matching routes with personal interests

· Finding bus stops

· On-demand services that may be available

· Taxis

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown.

· Level 9 if the person lives in a community without public transportation, or it exists but is refused by the consumer.

· Level 1 if the person is able to manage all aspects without assistance or receives unpaid assistance from family or friends or paid assistance from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires an occasional reminder which can be either verbal or might include physical assistance such as dialing a phone number. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders in order to manage their transportation needs.

· Level 4 if the person requires supervision and personal assistance.

· Level 5 if the person has a medical condition that requires monitoring by a nurse, a licensed practical nurse or others that require certification and licensure including physical and occupational therapies.
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Health and Health Care
This Domain uses two words that can be confusing. The words are MONITOR and 

MANAGE. For MONA purposes, health care monitoring involves the assessment and evaluation of existing or potential health care issues. Health care management involves the treatment and therapy required to implement an existing health care plan. While the range of health care needs can vary widely, the primary purpose of these questions is to capture the amount and type of paid staff assistance that the consumer requires. For example, a consumer who is not able to monitor their personal health may require that paid staff routinely assess and evaluate their health status. For consumers who have existing medical conditions with health care plans, it may be necessary that paid staff administer that plan. These staff may be required to have special supervision, training, or certification based upon the complexity of the health care plan. The following table is intended to help clarify the differences:

	  MONITOR is used to describe skills

associated with gathering information, specific to a health condition.

  Examples follow:
	MANAGE is used to describe skills

associated with acting on the information

obtained through MONITORING.

Examples follow:



	Bed Sore Ulcers and Wounds (decubitus): monitoring involves examination of ulcer area and determination of infection risk
	Management includes application of creams and antibiotics, dressing and bandage maintenance, and administration of antibiotic medications

	Colds and Influenza: monitoring involves assessment of symptoms, body temperature monitoring, and interpretation of results
	Management includes fluid intake, medication administration, environmental control

	Muscle sprains and bone fractures: monitoring involves assessment of injuries and interpretation of results
	Management includes splint and brace maintenance, swelling control, and ambulation assistance

	Cancer: monitoring involves assessment of unexpected lumps, tumors, skin integrity and interpretation of results
	Management includes medication administration, medical appointments and treatments, diet and pain management

	Cardiac conditions: monitoring includes assessment of blood pressure, chest pain and shortness of breath, and interpretation of results
	Management includes medication administration, physical exercise, life-style changes


1.  I can take my own medications

2.  I can manage my medical treatments

The guidelines for these two questions are essentially the same. There are two skill levels associated with these questions. The link between medication and management of a health condition is acknowledging that a relationship exists between the two, and that in order to maximize treatment, both components must be addressed. For example, hypertension medication is prescribed to treat high blood pressure. The most effective treatment involves compliance with the medication regiment as well as life-style changes such as weight management and lower sodium intake. By considering these two skills in tandem, the intent is to capture the degree of waiver-paid assistance that may be required in order to maximize treatment intervention.

There are state laws that govern who can administer medications. The answer to these questions must comply with state applicable laws or rules. A score of “5” for these questions may be limited to situations where the person requires medication administered by injection or controlled medications.
TYPICAL ACTIVITIES COULD INCLUDE:
· Following instructions on labels on medication bottles

· Calling or arranging for refills

· Following instructions for medical treatments

· Calling the doctor when needed

SELECT:
· Level 0 does not apply to these questions.

· Level 9 only applies if the person takes no medications, or has no prescribed medical treatments.

· Level 1 if the person is able to manage all aspects without personal assistance or receives unpaid assistance from family or friends or paid assistance from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires occasional personal assistance and reminders. The reminder can be verbal and might include physical assistance. Occasional assistance is defined as less than daily. This support is generally provided by staff who are intermittently present with the consumer.
· Level 3 if the person requires daily personal monitoring and reminders, verbal prompts, and/or personal assistance to take and properly store their medications as examples. Direct care staff can typically provide assistance to between 4 to 6 consumers with similar needs.
· Level 4 if the person requires continuous dedicated daily personal support and supervision in order to complete the task. This support is generally provided at a 1-to-3 staff ratio.
· Level 5 if the person requires a therapist or other licensed/certified professional to complete the task.
3. I can position my body to avoid injury or bed sores

This question is primarily intended for people with physical challenges in addition to developmental disabilities. The intent is to gauge the degree of paid assistance that may be required in order to avoid pressure sores that are associated with prolonged immobility. There are individuals with complex physical limitations who may lack the ability to shift their body weight, or move side to side. 
TYPICAL ACTIVITIES COULD INCLUDE:
· Moving side to side

· Shifting my weight

· Moving to stimulate circulation

· Adjusting the fit of splints, or position devices

· Adjusting the incline of my wheelchair

SELECT:
· Level 0 does not apply to this question.

· Level 9 does not apply to this question.

· Level 1 if the person is able to move without assistance or receives unpaid assistance from family or friends or paid assistance from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires occasional staff assistance and reminders in order to move or change position. The reminder can be verbal and might include physical assistance. Occasional is defined as less than daily.

· Level 3 if the person requires daily personal assistance and reminders, verbal prompts, and/or personal assistance to adjust position or increase activity to ensure circulation.

· Level 4 if the person requires continuous personal support and supervision including total assistance in order to complete the task.

· Level 5 if the person requires a therapist or other licensed/certified professional to complete the task.

4.  I can manage my own medical situation or condition

The intent of this question and Health Status Question #8 (Health Monitoring) is to determine the skill ability of the person with developmental disabilities to take action to manage their health care with the goal of minimizing the health consequence of a medical condition. While the range of health care needs can vary widely, the primary purpose of this question is to capture the amount and type of paid staff assistance that the consumer requires. For example, a consumer who is not able to manage their personal health may require that paid staff routinely provide treatments. For consumers who have complex medical conditions, it may be necessary that paid staff have special supervision, training, or certification. The table of examples is presented again to clarify the differences between monitoring (Health Status Question #8) and management (Health Status Question #4) of health care plans:
	  MONITOR is used to describe skills

associated with gathering information, specific to a health condition.

  Examples follow:
	MANAGE is used to describe skills

associated with acting on the information

obtained through MONITORING.

Examples follow:



	Bed Sore Ulcers and Wounds (decubitus): monitoring involves examination of ulcer area and determination of infection risk
	Management includes application of creams and antibiotics, dressing and bandage maintenance, and administration of antibiotic medications

	Colds and Influenza: monitoring involves assessment of symptoms, body temperature monitoring, and interpretation of results
	Management includes fluid intake, medication administration, environmental control

	Muscle sprains and bone fractures: monitoring involves assessment of injuries and interpretation of results
	Management includes splint and brace maintenance, swelling control, and ambulation assistance

	Cancer: monitoring involves assessment of unexpected lumps, tumors, skin integrity and interpretation of results
	Management includes medication administration, medical appointments and treatments, diet and pain management

	Cardiac conditions: monitoring includes assessment of blood pressure, chest pain and shortness of breath, and interpretation of results
	Management includes medication administration, physical exercise, life-style changes


TYPICAL ACTIVITIES COULD INCLUDE:
· For people with diabetes, being able to control their sugar intake or diet
· For people with respiratory conditions (such as asthma), knowing to avoid the outdoors when pollen counts are high

· For people with severe skin issues, knowing to avoid over exposure to the sun

· For people with joints that swell, knowing when to apply ice or take an anti-inflammatory.

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown.

· Level 9 only applies if there is no documented medical condition.

· Level 1 if the person is able to manage all aspects without assistance or receives unpaid assistance from family or friends or paid assistance from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires an occasional reminder to adjust aspects of their life styles to compensate for weight loss or gain, elevated blood pressure and similar health-related aspects. The reminder can be verbal and might include physical assistance. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders, verbal prompts, and/or personal assistance to adjust aspects of their life styles to compensate for weight loss or gain, elevated blood pressure and similar health-related aspects.

· Level 4 if the person requires personal supports and supervision including total assistance in order to complete the task.

· Level 5 if the person requires a therapist or other licensed/certified professional to complete the task.
5.  I can plan my own meals to support my health condition

There is a question in the Current Abilities domain that asks a similar question. The difference is that the intent of this inquiry is to determine the degree of waiver-paid assistance required for meal planning and preparation as a component of an overall medical intervention. For example:

	Condition
	Meal Plan


Diabetes
Low carbohydrate, low fat
Hypertension
low sodium

Cholesterol
low fat

TYPICAL ACTIVITIES COULD INCLUDE:
· Understanding the restrictions

· Selecting and preparing foods consistent with the meal plan

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown.

· Level 9 applies only if there is no order for a therapeutic diet.
· Level 1 if the person is able to manage all aspects without assistance or receives unpaid assistance from family or friends or paid assistance from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires occasional staff assistance and reminders in order to move or change position. The reminder can be verbal and might include physical assistance. Occasional is defined as less than daily.

· Level 3 if the person requires daily personal assistance and reminders, verbal prompts, and/or personal assistance to adjust position or increase activity to ensure circulation.

· Level 4 if the person requires continuous personal support and supervision including total assistance in order to complete the task.

· Level 5 if the person requires a therapist or other licensed/certified professional to complete the task.

6.  I can use specialized medical equipment (ventilators, G-tubes, J-tubes, for example)
This question is primarily intended for people with developmental disabilities who also have significant physical and medical challenges or may require devices in order to live. The intent of this question is to capture the degree of specialized assistance that is required. There are state laws that govern the types of activities completed by either a family member or, in their absence, a licensed medical professional. All relevant state laws must be followed in scoring this question.

The majority of individuals should receive a score of “9” for this question.

TYPICAL ACTIVITIES COULD INCLUDE:
· Use and cleaning of J and G tubes

· Use of suctioning devices or ventilators

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown.

· Level 9 if the individual does not use specialized medical equipment.

· Level 1 if the person is able to manage all aspects without assistance or receives unpaid assistance from family or friends or paid assistance from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires occasional staff assistance and reminders in order to move or change position. The reminder can be verbal and might include physical assistance. Occasional is defined as less than daily.

· Level 3 if the person requires daily personal assistance and reminders, verbal prompts, and/or personal assistance to adjust position or increase activity to ensure circulation.

· Level 4 if the person requires continuous personal support and supervision including total assistance in order to complete the task.

· Level 5 if the person requires a therapist or other licensed/certified professional to complete the task.

7.  I can arrange my own therapies

The intent of this question is to determine the degree of waiver-paid assistance that may be required to assist a person with developmental disabilities related to setting and following through with an appointment for therapy services, medical appointments, or dental or eye-care services. Arrange refers to all aspects of making an appointment, including contacting the provider, scheduling a time, and ensuring that the necessary doctor’s prescription and any medical records are available. For a person that requires routine medical/therapy appointments, and requires limited staff time to accomplish them, this level of support is built into the “base” for the Group Home, so can be scored a 1 or 2.  For the person who has frequent medical/therapy appointments, and requires significant staff time to accomplish them, this item should be scored higher, even in a Group Home setting.
Many therapists, physicians, and other health care providers initiate a reminder for any follow-up visits. The intent of the question is to capture the skill set associated with the initial contact.

The nature of this skill inquiry makes it highly unlikely to score a person a “5” for this question.

TYPICAL ACTIVITIES COULD INCLUDE:
· Scheduling appointments

· Completing any pre-appointment preparation

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown.

· Level 9 only applies if there are no therapies.

· Level 1 if the person is able to manage all aspects without assistance or receives unpaid assistance from family or friends or paid assistance from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires occasional staff assistance and reminders in order to move or change position. The reminder can be verbal and might include physical assistance. Occasional is defined as less than daily.

· Level 3 if the person requires daily personal assistance and reminders, verbal prompts, and/or personal assistance to adjust position or increase activity to ensure circulation.

· Level 4 if the person requires continuous personal support and supervision including total assistance in order to complete the task.

· Level 5 if the person requires a therapist or other licensed/certified professional to complete the task.
8. I can monitor my own health care

Similar to Health Status Question #4 (Health Management, the intent of this question is to determine the skill ability of the person with developmental disabilities to take action to monitor their health care with the goal of minimizing the health consequence of a medical condition, and participate in personal health care management.  While the range of health care needs can vary widely, the primary purpose of this question is to capture the amount and type of paid staff assistance that the consumer requires. For example, a consumer who is not able to monitor their personal health may require that paid staff routinely make health assessments. For consumers who have complex medical conditions, it may be necessary that paid staff have special supervision, training, or certification. The table of examples is presented again to clarify the differences between monitoring and management of health care plans:

	  MONITOR is used to describe skills

associated with gathering information, specific to a health condition.

  Examples follow:
	MANAGE is used to describe skills

associated with acting on the information

obtained through MONITORING.

Examples follow:



	Bed Sore Ulcers and Wounds (decubitus): monitoring involves examination of ulcer area and determination of infection risk
	Management includes application of creams and antibiotics, dressing and bandage maintenance, and administration of antibiotic medications

	Colds and Influenza: monitoring involves assessment of symptoms, body temperature monitoring, and interpretation of results
	Management includes fluid intake, medication administration, environmental control

	Muscle sprains and bone fractures: monitoring involves assessment of injuries and interpretation of results
	Management includes splint and brace maintenance, swelling control, and ambulation assistance

	Cancer: monitoring involves assessment of unexpected lumps, tumors, skin integrity and interpretation of results
	Management includes medication administration, medical appointments and treatments, diet and pain management

	Cardiac conditions: monitoring includes assessment of blood pressure, chest pain and shortness of breath, and interpretation of results
	Management includes medication administration, physical exercise, life-style changes


TYPICAL ACTIVITIES COULD INCLUDE:
· Bed sore and wound monitoring

· Cold and influenza monitoring

· Muscle sprains and bone fracture monitoring

· Cancer monitoring

· Cardiac monitoring

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown.

· Level 9 only applies if there are no documented health conditions.
· Level 1 if the person is able to monitor all aspects without assistance or receives unpaid assistance from family or friends or paid assistance from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires an occasional reminder to check their blood pressure and/or weight as examples. The reminder can be verbal and might include physical assistance. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders, verbal prompts, and/or personal assistance that they need to check their blood pressure and/or weight as examples. 

· Level 4 if the person requires personal support and supervision including total assistance in order to complete the task.

· Level 5 if the person requires a therapist or other licensed/certified professional to complete the task.
DIABETES CARE:   
Type II diabetes has become increasing prevalent in the general U.S. population and likewise in the disabilities community. Therefore, this section is devoted to assisting case managers in applying the MONA health monitoring question to diabetes monitoring and management. Because diabetes occurs in widely varied stages, no single set of responses can be used in assessing diabetes support levels.  A consumer who presents pre-diabetic conditions may have a health care plan which focuses on diet control, exercise, and weight management. A consumer who is insulin-dependent may have a health care plan which focuses on injection management, glucose monitoring, and medication management. As a guide, case managers should consider two questions when applying the MONA health monitoring question:

1. To what extent can the consumer assess and evaluate their diabetes needs? 

2. To what extent can the consumer implement their diabetic health care plan?

MONA allocations should increase in value as consumers require more paid supports.
	  MONITOR is used to describe skills

associated with gathering information, specific to a health condition.

  Examples follow:
	MANAGE is used to describe skills

associated with acting on the information

obtained through MONITORING.

Examples follow:



	Glucose Levels Monitoring: this activity includes routine meter readings and interpretation of results
	Adjusting food intake based on levels, adjusting activities based on levels, increasing/decreasing food intake based on levels, increasing/decreasing insulin intake.

	Hypertension: this activity includes blood pressure monitoring using pressure cuffs and interpretation of results

	Adjusting activities, decreasing sodium intake, consistency in taking medications, scheduling an appointment.



	Health: this activity includes routine weight monitoring and interpretation of results
	Increasing/decreasing caloric intake, increasing physical activities, balanced meal plans.

	Health: Cholesterol
	Low fat diet, physical activity, consistent use of medications.

	Diabetes: this activity includes feet inspections and interpretation of results
	Therapeutic soaks, nail maintenance.


TYPICAL ACTIVITIES COULD INCLUDE:
· Glucose monitoring

· Weight monitoring

· Cholesterol monitoring

· Hypertension monitoring

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown.

· Level 9 only applies if there are no documented health conditions.

· Level 1 if the person is able to monitor all aspects without assistance or receives unpaid assistance from family or friends or paid assistance from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires an occasional reminder to check their blood pressure, glucose levels and/or weight as examples. The reminder can be verbal and might include physical assistance. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders, verbal prompts, and/or personal assistance that they need to check their blood pressure, glucose levels and/or weight as examples. 

· Level 4 if the person requires personal support and supervision including total assistance in order to complete the task.

· Level 5 if the person requires a therapist or other licensed/certified professional to complete the task.

9.  I can initiate and/or maintain my own physical activities

The intent of this question is the determine the level of waiver paid assistance a person may require in order to exercise, walk, stimulate circulation by moving arms and legs or similar activities. The purpose of the activity and movement is to promote good health by remaining as active as possible.

TYPICAL ACTIVITIES COULD INCLUDE:
· Physical exercise

· Movement, such as walking

· Movement of arms and legs

SELECT:
· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown.

· Level 9 does not apply to this question.

· Level 1 if the person is able to manage all aspects of initiating and maintaining physical activities without assistance or they receive unpaid assistance from family or friends or they receive paid assistance from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires an occasional reminder and some physical assistance to initiate and maintain physical activities. Occasional is defined as less than daily.

· Level 3 if the person requires daily reminders, verbal prompts, and/or personal assistance in order to engage in daily physical activities such as walks or moving arms and legs as examples.

· Level 4 if the person requires supervision to engage in daily physical activities such as walks or moving arms and legs, as examples, including the need for personal assistance.

· Level 5 if the person has a medical condition that requires monitoring by a nurse, a licensed practical nurse or others that require certification and licensure including physical and occupational therapies.

10.  I can manage my mental health

People with developmental disabilities can also experience mental health challenges such as depression, anxiety, schizophrenia, bipolar disorder, and psychosis to name a few examples. Treatment may be comprised of medications, counseling, a variety of therapeutic outlets, or some combination of these that maximizes a person’s ability to remain symptom free.

TYPICAL ACTIVITIES COULD INCLUDE:
· Seeing a psychiatrist, counselor, or other mental health professional

· Group therapy

· Medication management

· Environmental controls

SELECT:

· Level 0 if the person has been recently enrolled and/or his or her wishes are unknown.

· Level 9 applies if there is no documented mental health condition. 

· Level 1 if the person is able to manage all aspects of initiating and participating in mental health activities without assistance or they receive unpaid assistance from family or friends or they receive paid assistance from a funding source other than one of the Waivers. Select Level 1 if no personal assistance is required.

· Level 2 if the person requires an occasional reminder and/or some physical assistance to see a therapist or take medications or other prescribed activity. Occasional is defined as less than daily.
· Level 3 if the person requires daily reminders, verbal prompts, and/or personal

assistance in order to see a therapist or take medication or other prescribed activity

· Level 4 if the person requires supervision including total assistance in order to see a therapist or take medication or other prescribed activity.

· Level 5 if the person has a mental health condition that places the individual or others in imminent risk for harm.

11.  I need specialized equipment

Specialized equipment includes equipment or devices covered by State and Federal laws. If a person HAS equipment and does NOT need replacement, select NO. Select YES only when new or replacement equipment has been identified as being needed. All necessary approvals must be obtained prior to the authorization to purchase any specialized equipment.
Group Settings

The MONA calculates an individual dollar amount based upon the usual and typical supports used by people with similar needs.  For people living or receiving services in group settings, often their supports are combined with others (who have much different needs) to cover the cost for supervision and basic health and welfare oversight.  Scoring the MONA for people living in group settings can therefore be confusing or challenging.  There are two guidelines for determining the staffing needs for people living in group situation:  

1. If people share the attention of direct care staff equally, then scores of 1 and 2 are appropriate since these costs ARE included in the group service utilization standards.

2. If people require special direct care staff attention which diverts staff away from others living or receiving service in the group setting, then scores of 3, 4, and 5 are appropriate since these costs ARE NOT included in the group service utilization standards.

