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Montana Milestones/Part C Early Intervention Program

Recognition of Exemplary Practices
Date: December 8, 2015

The State of Montana Developmental Disabilities Program would like to recognize Hi-Line
Home Programs for exemplary practices observed in carrying out the mission of the Montana

Milestones/Part C Early Intervention Program.

Exemplary Practices Observed:

Case notes clearly showed FSS’s going above and beyond in trying to meet the needs of families.

Often, evidence showed after hours support and crisis support that was not necessarily part of the IFSP
but just good customer service. Additionally, most family’s surveys were more satisfied with their
services.

The State of Montana Developmental Disabilities Program would like to extend thanks and
appreciation to Hi-Line Home Programs for helping establish and maintain best practices in the

field of Early Intervention in the State of Montana. Thanks for all the hard work and dedication.
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Sandra L. Carpenter
Quality Improvement Specialist

State of Montana, DDP




