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Date:   11/10/2015 

The State of Montana Developmental Disabilities Program would like to recognize Quality Life 

Concepts for exemplary practices observed in carrying out the mission of the Montana 

Milestones/Part C Early Intervention Program. 

 

Exemplary Practices Observed: 

Quality Life Concepts shadows and mentors new Family Support Specialist to ensure that 

assessments are conducted in a consistent manner.  The agency has a list of assessments that 

are used, and each assessment is trained as part of the standard training for the new staff.  

Additionally, new staff have veteran staff paired with them to ensure the assessment is 

conducted appropriately, and identifies the child’s needs. The agency also participates in 

training opportunities as available with other providers (for example, Battelle training). 

 

The State of Montana Developmental Disabilities Program would like to extend thanks and 

appreciation to Quality Life Concepts for helping establish and maintain best practices in the 

field of Early Intervention in the State of Montana.  Thanks for all the hard work and dedication.   

 

Lori Wertz 

Quality Improvement Specialist 

State of Montana, DDP   


