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Date:   11/10/2015 

The State of Montana Developmental Disabilities Program would like to recognize Quality Life 

Concepts for exemplary practices observed in carrying out the mission of the Montana 

Milestones/Part C Early Intervention Program. 

 

Exemplary Practices Observed: 

Quality Life Concepts has an extensive training curriculum for new Family Support Specialists.  

It includes agency expectations as well as certification, ECO, assessment and evaluations, RBI, 

etc…and spans more than 65 hours. For this review, 20 Family Support Specialists were 

reviewed, 17 have or had (prior to leaving) comprehensive certification. 

 

The State of Montana Developmental Disabilities Program would like to extend thanks and 

appreciation to Quality Life Concepts for helping establish and maintain best practices in the 

field of Early Intervention in the State of Montana.  Thanks for all the hard work and dedication.   

 

Lori Wertz 

Quality Improvement Specialist 

State of Montana, DDP   


