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Date:   11/10/2015 

The State of Montana Developmental Disabilities Program would like to recognize Quality Life 

Concepts for exemplary practices observed in carrying out the mission of the Montana 

Milestones/Part C Early Intervention Program. 

 

Exemplary Practices Observed: 

The file reviews indicated that in most situations, families were getting more services than were 

outlined in the IFSP.  Case Management in particular was consistently provided at or in 

exceedance of the plan.  It is noted often case management work in particular is going on 

without the family knowing how much time or effort is being spent on their behalf for 

coordination, transition, referral and related activities as it often goes on behind the scenes—

with the family only seeing the outcome, and not the effort. 

 

The State of Montana Developmental Disabilities Program would like to extend thanks and 

appreciation to Quality Life Concepts for helping establish and maintain best practices in the 

field of Early Intervention in the State of Montana.  Thanks for all the hard work and dedication.   

 

Lori Wertz 

Quality Improvement Specialist 

State of Montana, DDP   


