
Developmental Disabilities Program Annual Quality Assurance Review for Adult Service and Children's Group Homes

INSTRUCTIONS FOR THE QIS

These data sheets are appropriate for an Annual Quality Assurance Review of any and all adult service providers and 

Children's Group Homes.

There is no attached narrative, so in the comments sections it is imperative that bulleted information be included.

On each particular data worksheet, be sure to include narrative/bullets which explain deficiencies or commendations

 

Use appropriate scoring key listed at the top of each page ~ be consistent with the CODE you use.

for example - if using "+" for yes, use "+" on all sheets -or- if using "X"  for yes, use "X" on all sheets…

SPECIFICS for WORKSHEETS

Please indicate in COLUMN M if there is a corresponding QAOS for narrative information included in each section

Refer to Appendix G in the Quality Assurance Process for more specifics of what to include

Adult Services Outline p1 - 3

Staff Training 1 & 2

IP Checklist

PSP Review

Add extra sheets as necessary, review the PSP, Actions, Protocols, Staff support provided, etc. 

Residential Sites

Transportation

Staff Survey Pages 1 - 3

Ask one staff from each area one questions from each topic area. If they answer incorrectly, as a second question from 

that topic. If they still answer incorrectly, move on to the next topic area.

Refer to Appendix I in the Quality Assurance Process for specific questionnaire

Consumer survey 1 

THIS SURVEY IS FOR CONSUMERS

USE this survey for consumers who can answer for themselves

Refer to Appendix J in the Quality Assurance Process for specific questionnaire

Consumer Support Survey 2

THIS SURVEY IS FOR CAREGIVERS

USE this survey to talk with caregivers when the consumer cannot answer for him/herself

Refer to Appendix J in the Quality Assurance Process for specific questionnaire

i
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Developmental Disabilities Program Adult Service and Children's Group Home Annual Quality Assurance Review

Agency: MET

Evaluator(s): SHANNON MERCHEN

Dates Covered by Review: 10/2008-11/2009 KEY (mark "+" or "X" if present, "-" or "no" if not)

insert

Residential Site Checklist: QAOS #

 Site Name MET  

Driver Orientation Program X

Wheelchair tie downs X

Wheelchair Lift X

Driver's Licenses X

Emergency Supplies X

Fire Extinguisher X

Transportation Log X

Scheduled Maintenance Program X

Training--Staff Doing Maintenance Checks X

Procedures for Timely Repairs X

MDT* inspection on file (MDT vehicles only) X

Comments:

 * MDT = Montana Department of Transportation

Comments:

MET has a comprehensive scheduled maintenance program that is performed by in house maintenance workers.  MET has a large 
bus garage where they keep their busses and completes repairs.  In addition the drivers complete a pre-trip vehicle inspection before 
heading out with a bus.  Also they have a bus wash on site.  Driver licenses are kept in a binder and tracked yearly to ensure drivers 
get updates as needed, if they are about to be outdated they begin reminding the drivers to get a renewal.  Daily Manifest is giving to 
each driver before heading out on the route.  MDT inspections are on file, and all the MDT busses got an excellent or good rating 
from MDT.  No deficiencies were noted.   Drivers need to demonstrate that they can operate a hydraulic chair platform restraint and 
wheelchair lift, operate an automated computerized fueling system and operate a Para transit van.  MET requires 24 hour notice for 
medical trips that will be billed to Medicaid, this ensures that they have enough time to get approval from Medicaid to bill for the trip.  
They also put on the manifest that it is a Medicaid funded ride.  DDP appreciates MET's willingness to attend team meetings.
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