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TO:      Jay Olson, Owner Express Employment Professionals 

    Carrie Schaff, General Manager Express Employment 

Professionals    

 

FROM:    Roy Holmstrom, Quality Improvement Specialist 

 

SUBJECT: Quality Assurance Review FY 2009 

 

 

Express Employment Professionals continues to contract with the 

State of Montana Developmental Disabilities Program providing adult 

services.  Express Employment Professionals is a Qualified 

Provider of adult services with Community Supports Agreements in the 

following areas as of November 24, 2008: Adult Companion Services, 

Adult Foster Support, Dietician Services, Environment 

Modifications/Adaptive Equipment, Homemaker Services, Meals, 

Occupational Therapy, Personal Care Services, Physical Therapy, 

Private Duty Nursing, Psychological and Counseling Services, 

Residential Training Supports, Respiratory Therapy, Respite 

Services, Speech Therapy and Transportation Services. 

 

 

ADMINISTRATIVE 

 

Express Employment Professionals Provides the above specified 

Community Support services to 23 individuals in the Kalispell area 

and to one in the Hamilton area. 

 

Specific Services Reviewed 

 

I reviewed the Community Support Services of five individuals and 

asked them the four Consumer Satisfaction Survey questions as 

follows: Are you getting what you need?  Do you have adequate contact 

with your agency?  Do you have adequate contact with your case 

manager?  Do you have someone you can talk to about concerns? 
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All five consumers answered the four questions affirmatively. 

They commented on how Express Employment Professionals is so nice 

to work with and Express Employment Professionals are very 

accommodating. 

 

I met with Carrie Schaff and Julissa Hensel and reviewed their files 

for these same five consumers for driver license checks for 

individuals transporting consumers as well as criminal background 

checks for the same individuals providing the service(s)to the 

consumers. 

 

Two of the consumer’s individuals had their drivers license checked 

and criminal background checks.  One of the consumer’s individual 

had neither the drivers license check nor the criminal 

background check.  One consumer’s individual had the drivers 

license check and not the criminal background check and one 

consumer’s individual had the opposite. 

 

It seems that Express Employment Professionals were unintentionally 

mislead by the written narratives that the Opportunity Resources, 

Inc.(ORI)case managers wrote on the Community Supports Agreement 

forms, in some cases.  So, with that in mind, I made arrangements 

with the ORI case management supervisor to have the ORI case managers 

notify Express Employment Professionals of the name of each 

individual that provides any service(s)to a consumer by July 10, 

2009.  So each consumer’s individual(s) should have a criminal 

background check and a XEROX copy of the individuals drivers license 

for FY 2010 and thereafter.  

 

In closing, Express Employment Professionals provides a necessary 

service in western Montana sought by many consumers, who are very 

appreciative.  Thank-you Carrie Schaff and Julissa Hensel for the 

opportunity to complete this Quality Assurance Revew. 

 

 

cc: Tim Plaska, Bureau Chief 

    Perry Jones, Medicaid Waiver Specialist    

    Paula Tripp, Region V Manager  


