
Program Name For more information: 

Aging Services 800-551-3191 

Big Sky Rx 
(Medicare Prescription Assistance) 866-369-1233 

Child Abuse Hotline 866-820-5437 

Childcare Resource and Referral www.bestbeginnings.mt.gov 

Healthy Montana Kids  877-543-7669 

Community Health Centers http://www.mtpca.org 

Domestic Violence Hotline 800-799-7233 

Employment http://montanajobs.mt.gov 

Energy Assistance, Weatherization (LIEAP) 
800-332-2272 

http://deq.mt.gov/Energy/warmhomes 

Food Bank Listings http://www.mfbn.org 

Governors Advocacy 800-332-2272 

Montana Housing Division http://housing.mt.gov 

Social Security Administration (SSA) http://www.ssa.gov 

Unemployment http://uid.dli.mt.gov 

Vocational Rehabilitation http://www.dphhs.mt.gov/detd/vocrehab 

Women, Infants and Children Supplemental     
Nutrition (WIC) 800-433-4298 

Montana Public  Assistance Helpline HCSD 
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Information and Referral Services 

The County Office of Public Assistance provides information 
and/or referral services to applicants/recipients of public 
assistance programs. This brochure provides information on 
some of the programs and services available to help you and 
your family. Please let your Eligibility Case Manager know if you 
are interested in more information on these or other programs. 
Asking for information does not require you to be referred or to 
participate. Not all programs or services are available everywhere 
in the state. All programs have different eligibility rules. 

1-888-706-1535 
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Submit 
Verification & 
Paperwork 

Mail to: PO Box 202925 Helena MT 59620-2925 
Fax to: 1-877-418-4533 
Online: Apply.MT.gov 
Make sure your case number is on each page to avoid 
documents getting lost. 

SNAP / TANF 
EBT Card 

To get a new EBT card, check your account balance, or 
report a lost or stolen EBT card, call  1-866-850-1556 or go 
to dphhs.mt.gov/mtaccess. 

Medicaid Health 
Care Coverage 

Call Medicaid at 1-800-362-8312 to find a provider or get 
information on coverage or why a bill was not paid.  

Medicaid Travel 

For travel assistance, call 1-800-292-7114 as soon as you 
schedule your Medicaid-covered appointment.  When 
calling provide: 
*Patient's name, address, phone number, and Medicaid 
ID number. 

*Name, address, and phone of appointment location. 

*Type of appointment or service being provided. 
*To reschedule or cancel an appointment, call                          
1-800-292-7114. 

HMK Blue Cross 
Blue Shield 

For questions related to coverage claims and other 
inquires, call 1-855-258-3489. 

apply.mt.gov 

Apply for benefits, report changes, submit renewals, 
upload verification, check benefit status and amounts, 
read notices, and print your benefit history online.  This 
requires an internet connection and one-time account 
setup.  Log on to Apply.MT.gov to register or learn more. 

SNAP-Ed 

SNAP-Ed provides nutrition education, obesity prevention, 
and stretching your budget classes free to persons eligible 
for SNAP.  For more information, go to 
www.buyeatlivebetter.org or contact MSU Extension 
SNAP-Ed at 406-994-6022. 

SNAP E&T 

SNAP Employment and Training assists SNAP recipients in 
gaining employment.  SNAP E&T is located in Missoula, 
Yellowstone, and Lewis & Clark Counties.  For more 
information, contact the Montana Public Assistance 
Helpline at 1-888-706-1535 to determine eligibility and 
referral.  

 

WoRC Offices and Service Counties  Other Resources 

 
 

Career Futures, Inc. RCC Job Service
55 West Granite 20 West Dog Soldier Street

Butte, MT 59701 Lame Deer, MT 59043
406-723-9101 406-447-6611

Career Transitions RCC Job Service
189 Arden Drive 1201 West Holly #3

Belgrade, MT 59714 Sidney, MT 59270
406-388-6701 406-433-3505

Career Transitions HRDC District IV
1800 West Koch, #9 2229 5th Avenue

Bozeman, MT 59718 Havre, MT 59501
406-522-0791 406-265-6743

Community Action Partnership HRDC District IV
214 Main Street 311 South Main #B

Kalispell, MT 59904 Conrad, MT 59425
406-752-6565 406-271-2777

Community Action Partnership District 6 HRDC
933 Farm to Market #B 300 1st Avenue North #203

Libby, MT 59923 Lewistown, MT 59457
406-293-2712 406-535-7488

Career Training Institute HRDC District VII
347 North Last Chance Gulch 7 North 31 Street

Helena, MT 59601 Billings, MT 59103
406-443-0800 406-247-4732

Great Falls Job Service HRDC District VII
1018 7th Street South 501 North Center Avenue
Great Falls, MT 59405 Hardin, MT 59034

406-791-5866 406-665-3500
Missoula Job Service HRDC District XI

2677 Palmer #222 316 North Third
Missoula, MT 59808 Hamilton, MT 59840

406-329-1275 406-363-6101
Wolf Point Job Service Learning Partners

201 Main Street 112 West Lewis
Wolf Point, MT 59201 Livingston, MT 59047

406-653-1720 406-823-6356
RCC Job Service Working Innovations

201 Main Street 414 D 1st Street East
Wolf Point, MT 59201 Polson, MT 59860

406-653-1720 406-883-6717
Glasgow Job Service Working Innovations
74 4th Street North 2504 Tradewinds Way #2
Glasgow, MT 59230 Thompson Falls, MT 59873

406-228-3938 406-241-5434

Hill, Liberty, Blaine

Pondera, Teton, Toole, 
Glacier

Fergus, Golden Valley, 
Judith Basin, Musselshell, 

Petroleum, Wheatland 

Lake

Rosebud, Treasure, 
Powder River

Cascade, Chouteau

Missoula

Roosevelt, Sheridan, 
Daniels

Valley, Phillips

Gallatin, Madison

Custer, Garfield, McCone, 
Prairie, Fallon, Carter

Silver Bow, South 
Jefferson, Beaverhead, 
Deer Lodge, Granite, 

Powell 

Gallatin, Madison

Flathead

Lewis and Clark, 
Broadwater, North 

Jefferson

Lincoln

Richland, Dawson, 
Wibaux

Yellowstone, Carbon, 
Stillwater, Sweet Grass

Bighorn

Ravalli

Park, Meagher

Sanders, Mineral

HHS, USDA & DPHHS are equal opportunity providers and employers. 
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