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This worksheet should be completed as specified in Section I1I of the Weatherization Assistance Program Application Package.

V.1 Eligiblility
V.1.1 Approach to Determining Client Eligibility

Provide a description of the definition of income used to determine eligibility

General Description

Households whose incomes are at or below 200 percent of poverty or categorically eligible for assistance under the Low Income Home Energy Assistance Act of 1981 are automatically eligible for
weatherization assistance. Household members applying for these programs must meet the following eligibility criteria:

Income is at or below 200 percent of the poverty level or;

The household includes a member who has received cash assistance payments under Title IV or XVI of the Social Security Act or in accordance with applicable state or local law during the twelve
month period preceding the determination of eligibility for weatherization/fuel assistance.

The home has not been weatherized since September 30, 1994 with funds from the U.S. Department of Energy Low Income Weatherization Program. Homes weatherized prior to September 30, 1994
are eligible for weatherization with DOE funds. Homes weatherized 10 or more years prior to the application date for weatherization are eligible for weatherization with U.S. Department of Health and
Human Services, and leveraged funds.

Describe what household Eligibility basis will be used in the Program

Applicants complete an application for Home energy assistance under the Low Income Energy Asssistance Program (LIEAP). Eligibility for weatherization and
fuel (energy) assistance is based on household income and assets. To be eligible for LIEAP, the household must make no more than 60 percent of estimated
state median income for 2017, if the household consists of seven or fewer members, or 150 percent of the 2016 federal poverty level for households with
more than seven members. If the household receives benefits from Supplemental Nutrional Assistance Program (SNAP), Supplemental Security Income

(SSI), the Temporary Assistance to Needy Families (TANF) program, or General Assistance (GA) the household may qualify automatically for weatherization
or fuel assistance.

Resource limits also apply.

To be eligible for weatherization only, the applicant must make no more than 200 percent of the 2016 federal poverty level. Both homeowners and renters
may apply for these programs.

Describe the process for ensuring qualified aliens are eligible for weatherization benefits

It is the responsibility of the applicant to provide verification of citizenship, or lawful entry into the U.S with the intent of establishing permanent residency. Items
required to verify citizenship may include: Social Security Number; Birth certificate; Religious document; Voter’s registration card; U.S. Passport; Adoption
Papers; Military Records if it shows where born; or

To Verify Lawful Entry Into The United States As A “Qualified Alien” the following documents are obtained:

Certificate of Naturalization (DHS Forms N-550 or N-570); Certification of U.S. Citizenship (DHS Forms N-560 or N-561); Certification of Birth Abroad of
a U.S. Citizen (Form FS-240 or FS-545); U.S. Citizen Identification Card (Form I-197); Alien Registration Receipt Card (Form 1-551); Arrival-Departure
Record (Form 1-94); Temporary Resident Card (Form I-688). This verification must be requested and provided.

The social security number of each household member is submitted to the social security administration for verification.

Individuals of households who refuse to submit social security numbers, proof of citizenship or lawful entry into the U.S. with the intent of establishing permanent
residency or qualified alien status will be deemed ineligible members of the household.

An ineligible household member of legal age may apply for benefits on behalf of eligible household members.
In households with ineligible members, only the total number of eligible members will be counted for purposes of calculating the LIEAP benefit. However, the

total number of combined eligible and ineligible members will also be entered into CDS for weatherization purposes. Weatherization needs to count all members
of the household due to ASHRAE requirements.
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V.1.2 Approach to Determining Building Eligibility

Procedures to determine that units weatherized have eligibility documentation

All households must complete a Low Income Energy Assistance Program application to be determined eligible for weatherization services.

Households must be Low Income Energy Assistance Program (LIEAP) or “Weatherization Only” eligible to receive weatherization services. Households must
be on the priority list supplied by the Department, or the agency must determine the weatherization priority. Prioritization for weatherization services is based
upon the household’s energy usage with preference given to households containing disabled or elderly members.

A household which is otherwise LIEAP eligible, but does not meet the LIEAP income eligibility may be eligible for “Weatherization Only” services. To be
eligible, an otherwise “LIEAP qualified” household whose income is no more than 200% of the FPL would be eligible for “Weatherization Only” services if their
home has not been previously weatherized.

Tribal weatherization households must be determined eligible for the Tribal Low Income Home Energy Assistance Program (LIHEAP). Tribal Indian
Households are defined in the Memorandum of Understanding (MOU) between the State of Montana and the Tribe as residing within the boundaries of the
reservation. Indian households on the reservation may be eligible for weatherization through the Department.

Agencies that provide weatherization services for Tribal clients must use information provided by the Tribal Low Income Energy Assistance Program to
determine the priority for weatherization services.

Weatherization client files must include a priority number or reason for deviating from the priority list and a LIEAP or LIHEAP Case ID. The priority number is proof that the households is eligible for
weatherization services.

Describe Reweatherization compliance

The home has not been weatherized since September 30, 1994 with funds from the U.S. Department of Energy Low Income Weatherization Assistance
Program. (Homes weatherized prior to September 30, 1994 are eligible for weatherization with DOE funds).

The weatherization dates are tracked using Montana's Computer Database System (CDS).

Describe what structures are eligible for weatherization

Agencies will perform weatherization services on single family dwellings where the occupants (owners or renters) have been determined eligible for the Low Income
Energy Assistance Program (LIEAP) or weatherization programs.

Agencies may weatherize multi-family dwelling units from the weatherization priority list if not less than 66% (50% for duplexes and four unit buildings and certain
eligible types of large multi-family buildings) of the dwellings in the building are eligible dwelling units. Each dwelling unit should be entered as a separate audit in the
Computerized Energy Audit (CEA).

Agencies must receive permission from the Department to weatherize buildings larger than four (4) units.

Agencies may weatherize shelters or group homes. The number of dwellings that exist in a shelter or group home is based upon either eight hundred (800) square
feet of the shelter/group home as a dwelling unit or each floor of the shelter/group home.

When shelter or group home residents are residing in the shelter or group home for reasons associated with being low-income and the mission or purpose of the
shelter or group home is to serve low-income people, there is no requirement for application for weatherization. As long as the agency documents that the shelter or
group home meets this criteria, the shelter or group home can be weatherized.

For shelters or group homes that do not meet the above criteria, agencies must determine eligibility for weatherizing the shelter or group home based upon the
occupants at the time of application. Each occupant must complete an application for assistance, including the manager if the manager lives in the dwelling.
Eligibility is based upon the application and verification provided by each occupant.

The weatherization of non-stationary RV campers and trailers are not eligible for weatherization with any DOE funding because of the mobility of the dwelling.
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Historic Preservation is defined as the act or process of applying measures necessary to sustain the existing form, integrity, and materials of an historic property.
Properties greater than 50 years old are to be considered for Historic Preservation.

Prior to the expenditure of federal funds to alter any structure or site, the Agency is required to comply with Section 106 of the National Historic Preservation Act
(NPA). Section 106 applies to historic properties or sites that are listed on or eligible for listing on the National Register of Historic Places.

In order to fulfill the requirements of Section 106, the Agency must contact the State Historic Preservation Officer (SHPO) to coordinate the Section 106 review as set
forth in 36 C.F.R. Part 800.

Describe how Rental Units/Multifamily Buildings will be addressed

MULTI-FAMILY BUILDING OF FOUR OR LESS:
If at least 50 percent of the units in a duplex or a four-unit building are eligible for weatherization, and one of the units is prioritized high enough to be scheduled for
service, all the units in the building, including units not eligible for weatherization, will be weatherized to avoid nonproductive costs.

MULTI-FAMILY BUILDINGS OF FIVE OR MORE UNITS:
In situations involving multi-family dwellings consisting of more than four units, Montana's Computer Database System and separate engineering analyses will be
submitted to DOE on a case by case basis and utilized to acquire DOE permission prior to initiating DOE funded weatherization work.

Any single rental unit in a multi-family building occupied by an eligible tenant, which does not meet the above criteria may be weatherized by a subgrantee but work on
the building must be limited to the one unit.

When fewer than 100% of the units in a multi-family housing complex are to be weatherized, an individual audit (Montana's Computer Database System) must be
completed on each unit unless some units have similar construction and square footage, then one audit is acceptable for each type of similar construction. If all units
in a multi-family housing comlpex are to be weatherized, a single audit (Montana's Computer Database System) of the entire building is adequate if appropriate to the
situation.

Rental units may not be weatherized without first obtaining the written permission of the owner or authorized agent. The Weatherization Assistance Program Landlord
Agreement (available from the Grantee upon request), includes provisions that rents will not be raised because of the increased value of the unit due solely to
weatherization assistance, that tenants will not be evicted for the purpose of collecting higher rents, and that the present tenant or any successor tenant is the
intended beneficiary of the agreement and shall have a right of enforcement. No undue or excessive enhancement to the value of the unit shall result through this
program.

Describe the deferral Process

The weatherization of a dwelling can be deferred (postponed until a later date) by the agency if providing weatherization services would pose a threat to the health and safety of the occupants, agency staff or

contractors. The weatherization will be postponed until the conditions that pose a threat to health and safety have been resolved.

Household eligibility must be verified and current prior to weatherization proceeding after deferral.

Health and safety circumstances that justify the deferral of weatherization services include, but are not limited to:

® The occupant has a known health condition that prohibits the installation of insulation or other weatherization materials.

® The building structure or the mechanical systems within the dwelling, including electrical and plumbing, are in such a state of failure or imminent failure and the conditions cannot be cost-effectively
resolved.

® The dwelling has sewage or other sanitary problems that would further endanger occupants, agency staff or contractors if weatherization work was performed.
® The dwelling has been condemned or electrical, heating, plumbing or other equipment has been condemned (‘red-tagged”) by local or state building officials or utilities.
® There are moisture problems in the dwelling that are so severe they cannot be cost-effectively resolved under existing health and safety measures or minor energy-related repairs.
e Dangerous conditions exist due to high carbon monoxide levels in combustion appliances within the dwelling which cannot be resolved under existing health and safety measures.
O It is recommended that the agency address the high carbon monoxide levels or provide the client with information on how to address the issue.
O If the agency identifies high carbon monoxide levels during the "end of the day CAZ depressurization and spillage test", the agency must address and resolve the high carbon monoxide issues.
o The occupant/owner is uncooperative, abusive or threatening to agency staff and/or contractors who must visit the dwelling to perform weatherization-related measures or services.
e The extent and condition of lead-based paint, mold or asbestos located in the dwelling would potentially create further health and safety risks.

o In the judgment of the Department or weatherization agency, any condition exists which may endanger the health and or safety of the occupant, agency staff or contractor.

The reasons for the deferral of a weatherization project must be documented in the weatherization case file. The agency must provide the occupant/owner with a copy of a completed DPHHS-EAP-020
Agency Health and Safety Walk Away or Deferral Notice. This form lists the health and safety conditions that must be addressed by the occupant or owner prior to weatherization work beginning or
continuing on the dwelling. The form requests that the agency be notified when these conditions have been corrected. A copy of this completed form is given to the occupant, a copy to the owner and a copy
is retained in the weatherization case file.
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V.1.3 Definition of Children
Definition of children (below age): 6

V.1.4 Approach to Tribal Organizations

™ Recommend tribal organization(s) be treated as local applicant?
If YES, Recommendation. If NO, Statement that assistance to low-income tribe members and other low-income persons is equal.

There are seven Indian reservations in Montana. The Flathead Reservation will receive U.S. Department of Energy funds from the grantee. Weatherization services on the Fort Belknap, Northern
Cheyenne, Fort Peck, Rocky Boy's, Blackfeet and Crow Reservations will be provided by Human Resource Development Councils (CAA's). Low Income Native Americans, who are entrolled tribal
members, residing on the reservations will receive weatherization benefits equivalent to the assistance provided to other low-income persons within Montana. The total allocation of Department of

Energy and Oil Overcharge funds for the reservations will reflect 300 percent of their collective household poverty populations relative to the household poverty population of the entire state.

V.2 Selection of Areas to Be Served

Funds for the operation of Weatherization Assistance Programs will be allocated to Community Action Agencies (CAA's) in the Governor's twelve (12) Planning Districts and to one (1) Indian

Reservation. The DOE funds are allocated to the subgrantees using multi-year demographics information from the American Community Survey.

Criteria for selection of subgrantees include:

o Experience and performance in weatherization.
e Experience in assisting low-income persons in the area to be served.
e Ability to provide timely and effective weatherization services.

e Preference may be given to CAA's or other non-profit or public entities which are currently administering an effective program under Title Il of the Economic Opportunity Act of 1964.

All eleven (11) subgrantees selected currently manage effective Weatherization Programs. All subgrantees have received comprehensive program reviews, demonstrating ability to administer
programs in compliance with State and Federal Rules and Regulations. The grantee has received no adverse comment at public hearings or request for consideration of new subgrantees.

The service area of the eleven (11) subgrantees encompass the entire State of Montana. Each county within a subgrantee service area receives weatherization services proportional to the ratio of
it's low-income residents relative to the population of low-income residents in the service area.

The eleven (11) subgrantees selected by the State of Montana to continue providing weatherization services to low-income households are:

Action for Eastern Montana (District 1, 2, 3)
2030 North Merrill, Glendive, MT 59330-1309

Action for Eastern Montana (AEM) serves as the subgrantee for the Fort Peck and Northern Cheyenne Reservations and three (3) of the Governor's Planning Districts. AEM's service area
encompasses seventeen (17) rural counties in the western portion of the State. Information from the American Community Survey (ACS) 2006 - 2010 data indicates that 11.60 percent of the State's
eligible households are in the 17 counties served by AEM. Those counties are Phillips, Daniels, Valley, Roosevelt, Sheridan, Garfield, McCone Richland, Dawson, Prairie, Wibaux, Rosebud, Custer,
Fallon, Powder River, Treasure, and Carter. The Northern Cheyenne Reservation's share of eligible Native American households is approximately 11.55 percent. Data taken from the ACS 2006-2010
indicates the Fort Peck Reservation contains 13.07 percent of Montana's eligible Native American households.

District 4 Human Resource Development Council
2229 5th Avenue, Havre, MT 59501

District IV's service area includes the Rocky Boy's Reservation, the Fort Belknap Reservation and Liberty, Hill, and Blaine counties. Data taken from the ACS 2006-2010 indicates 3.48 percent of
Montana's eligible households are in Liberty, Hill, and Blaine counties. The Rocky Boy's Reservation contains approximately 7.98 percent on Montana's eligible Native American households.
Approximately 8.94 percent of eligible Native American households in Montana, are on the Fort Belknap Reservation.

Opportunities, Incorporated (District 5)
Box 2289, Great Falls, MT 59403-2289

Opportunities, Incorporated serves as the subgrantee for the Blackfeet Reservation and Glacier, Toole, Pondera, Chouteau, Teton, and Cascade counties. Information from the ACS 2006-2010
indicates that 14.46 percent of the State's eligible households are located in District 5. The Blackfeet Reservation is located in Glacier and Pondera counties. It contains approximately 24.76 percent of
all eligible Native American households in Montana.

District 6 Human Resource Development Council
Suite 203 Centennial Plaza, 300 1st Avenue North
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Lewistown, MT 59547

District 6's service area includes Judith Basin, Fergus, Petroleum, Musselshell, Golden Valley, and Wheatland counties. 2.65 percent of the State's eligible households are situated in District 6's service
area.

District 7 Human Resource Development Council
Box 2016, Billings, MT 59103-2016

District 7's service area includes the Crow Reservation and Sweet Grass, Stillwater, Carbon, Big Horn, and Yellowstone counties. According to information taken from the ACS 2006-2010, 16 percent
of Montana's eligible households are located in the five (5) county area served by District 7. The Crow Reservation contains approximately 10.18 percent of the eligible Native American households in
Montana. A portion of the District 7 service area receives service from Montana-Dakota Utilities (MDU). MDU-provided weatherization funds are included in the PY2014 budget. These funds cannot
be distributed statewide, but are required to be spent in MDU territory.

Rocky Mountain Development Council
201 South Cruse Avenue

P O Box 1717
Helena, MT 59624-1717

Rocky Mountain Development Council serves as the subgrantee for Jefferson, Broadwater, and Lewis and Clark counties. 4.99 percent of the State's eligible households are located in the Agency's
service area.

District 9 Human Resource Development Council
32 South Tracy, Bozeman, MT 59715

District 9's service area includes Gallatin, Park, and Meagher counties. Information from the ACS 2006-2010 indicates that District 9 contains 8.43 percent on Montana's eligible households.

Northwest Montana Resource Council (District 10)
P.O. Box 8300, Kalispell, MT 59904-8300

Northwest Montana Human Resources serves as the subgrantee for Flathead, Lake, Sanders, and Lincoln counties. 20.3 percent of the State's eligible households are located in the Agency's service

area.

District 11 Human Resource Council
1801 South Higgins, Missoula, MT 59801

District 11's service area includes Mineral, Missoula, and Ravalli counties. Information from the ACS 2006-2010 indicates 8.43 percent of the State's eligible households are situated in these three (3)

counties.

District 12 Human Resource Development Council
Box 3486, Butte, MT 59702-3486

District 12's service area includes Beaverhead, Silver Bow, Granite, Powell, Deer Lodge, and Madison counties. District 12 contains approximately 7.63 percent of Montana's eligible households.

Confederated Salish and Kootenai Tribes
Box 38, Pablo, MT 59855-0038

The Confederated Salish and Kootenai Tribes provide weatherization services to low-income Native Americans on the Flathead Reservation. The Flathead Reservation is situated primarily in Sanders,
Lake, and Missoula counties. The Flathead Reservation's share of eligible Native American households is approximately 23.52 percent.

w

Priorities for Service Delivery

In accordance with 10 CFR 440.16 the grantee conducts significant outreach in all twelve substate planning districts to identify and recruit those eligible for weatherization
assistance including:

e Elderly persons

e Persons with disabilities

e Families with children

e High residential energy users; and

e Households with a high energy burden

Page 5/14




U.S. Department of Energy
WEATHERIZATION ASSISTANCE PROGRAM (WAP)
STATE PLAN/MASTER FILE WORKSHEET

(Grant Number: EE0006165, State: MT, Program Year: 2016)

The grantee maintains a computer data base containing demographic data identifying those eligible for weatherization assistance. This information is used to target and refine outreach activities to
ensure these five groups are served. Statewide, 18.1% of children under 18 years old live in families below the poverty line as per the American Community Survey of 2015. As a result of the
Department’s outreach efforts targeting families with children, 47% of the families awaiting weatherization contain children under 18.

Annual fuel consumption data is captured for dwelling units. Household energy burdens are tracked by poverty level. As with data on households with children this information is used to continually
refine and target outreach activities to identify those eligible for weatherization. Analysis revealed that for FY2016 the average pre-weatherization energy burden was 7.9% with a post-
weatherization energy burden of 2.9%. (Please see attached graph labeled Household Energy Burdens).

Dwelling units, containing the individuals from the five priority groups, are further prioritized for weatherization services according to annual energy usage which is a household's actual (or in some
cases estimated) annual heating costs. In ranking dwelling units for weatherization, the annual energy usage of households occupied by elderly or handicapped individuals will be weighted an
additional 25 percent to ensure these particular vulnerable households receive a higher priority.

At the beginning of the program year, each subgrantee (with the exception of tribal subgrantees) will receive from the grantee a list prioritizing eligible dwelling

units. The individual responsible for assigning jobs to crew supervisors or contractors is required to schedule work by priority. Priority numbers must be clearly
displayed on the client file or the Job Order and Worksheet. Lower priority jobs may be assigned in conjunction with higher priority jobs in the same geographic area to
eliminate duplication of transportation and scheduling costs or to coordinate with other state, federal or privately funded energy conservation programs.

Tribal subgrantees will prioritize households for weatherization services at the time of eligibility determination. Tribal subgrantees will prioritize eligible households on
the basis of family size, the elderly/handicapped status of occupants, fuel consumption, and factors such as income.

If there exists a weatherization related imminent threat to the health or safety of an eligible household, their home may be designated a higher priority. To be so
designated, it is the obligation of the household to provide proof of an imminent threat to the health or safety of the household to the subgrantee who must request
emergency designation from the grantee.

V.4 Climatic Conditions

Climatic conditions vary considerably from region to region in Montana. The western portion of the State is mountainous. The eastern half of Montana consists of vast area of prairie and farm and
ranch land. Most communities in the State are situated in valleys and along river bottoms where the climate is somewhat more moderate. Annual precipitation ranges from eleven (11) inches in

portions of Eastern Montana, to twenty-five (25) inches in the west and northwest. The table that follows indicates heating degree days (HDDs) in select areas within each subgrantee service area.

30 year Average
Average 12 Month

Dist. 123 HDDs Temperature
Glasgow 8,560

Glendive 8,029 46

Miles City 7,620 46

Average 8,237 46

Dist. 4

Harlem 8,505 42
Havre 8,250 NA
Chinook 8,729 43
Chester 8,629 41
Average 8,532 42

Dist. 5

Great Falls 7,828 NA
Valier 7,891 43
Ft. Benton 7,143 45
Average 8,161 44

Dist. 6

Lewistown 8,413 NA
Roundup 7,044 47
Stanford 7,710 43
Average 8,032 44

Dist. 7
Billings 7,006  NA
Big Timber 7,503 47

Red Lodge 8,357 43
Average 7,554 45

Dist. 8

Helena 7,975 NA
Townsend 7,446 44
Boulder 8,436 42
Average 8,167 43
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Dist. 9

Bozeman 7,929 NA
W.Ystn 10,934 35
Livingston 7,979 45
Average 9,131 40

Dist. 10

Kalispell 8,193 44
Libby 7,379 45
T. Falls 6,496 47
Average 7,890 46

Dist. 11

Missoula 7,622 NA
Hamilton 7,494 46

Superior 6,816 46

Average 7,795 46

Dist. 12

Butte 9,399 NA
Philipsburg 8,734 41
Dillon 8,194 NA

Average 8,701 41

Blackfeet
Browning 9,137 40

Northern Cheyenne
Colstrip 7,313 NA
Lame Deer 7,763

Salish Kootenai

St. Ignatius 7,064 46
Arlee 7,072

Polson 7,092

Average 7.279

Fort Peck
Poplar 8,395 43

V.5 Type of Weatherization Work to Be Done
V.5.1 Technical Guides and Materials

The Montana Weatherization Policy Manual serves as a guide for weatherization policy and procedural requirements and can be viewed at:
http://dphhs.mt.gov/hcsd/energyassistance.aspx

The Montana Weatherization Assistance Program Standard Work Specifications (MT SWS) outlines installation standards based upon 10 CFR 440 Appendix A - Standards for
Weatherization Materials. The link to the MT SWS has been provided to all sub-grantee agencies within the Montana Weatherization program. The MT SWS — Single Family

Homes can be viewed at: http://dphhs.mt.gov/hcsd/energyassistance.aspx

The MT WARP sub-grantee contracts have been modified to require the sub-grantee provide the assurances outlined in the Quality Worklplan (QWP). The
assurances include the acknowledgement that all work funded by DOE will be accomplished as specified in the MT SWS; that all workers, including
contractors have been advised of the requirements; and that any contract initiated for the completion of weatherization work will require the work comply with
the MT SWS. The sub-grantee acceptance and signature on the contract which provides the DOE funding to the subgrantee serves as proof of receipt of the
MT SWS and the updated MT Weatherization Policy Manual.

The MT WAP sub-grantee contract states all work is being performed in accordance to the DOE-approved energy audit procedures and 10CFR 440
Appendix A. Scope of Development for the manufactured home (Mobile Home) version of the Standard Work Specifications:

The Montana Weatherization Training Center is developing the State of Montana Field Guide for Manufactured Housing that is in compliance with the
Department of Energy’s Standard Work Specifications.

Currently, the State of Montana Weatherization Program is using the SWS directly from the NREL website to comply with standards related to work in and on
manufactured housing stock. This process is aided by trainings held by the Montana Weatherization Training Center staff instructors who thoroughly review the
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SWS and model field training around those standards and practices.

The State of Montana, the Montana Weatherization Training Center is currently reviewing and modifying the “Deck of Cards” for Manufactured Housing,
developed by New Mexico through a cooperative of states.

The State of Montana has been less than impressed with the ease of use provided by the Deck of Cards Field Guide (based on use of the Single Family Homes
version), the Montana Weatherization Training Center will use the Deck of Cards for Manufactured Homes Field Guide as a starting point to develop a more
user-friendly “Hit-List” field guide, similar to the guide being used by Arizona. This field guide will include the most common measures performed on
manufactured housing in the State of Montana as well as photographic guidance supporting those measures. Our goal is to complete this field guide by
December 15, 2017 and submit it for approval as a new, updated field guide for the State of Montana. Once approved by DOE and the Montana
Weatherization Workforce, a similar field guide for Single Family Homes will be created and re-submitted to DOE as well. Montana’s SWS will be updated as
updates are received for the “Deck of Cards”. Updates will be reviewed by the Montana Weatherization Technical Committee members to determine the
program ‘s ability to comply with the updated standard. If necessary, a request for variance providing a building science justification for why the MT WAP
believes a variance is needed. Variance Requests will be sent to DOE for review/approval prior to implementation.

V.5.2 Energy Audit Procedures
Audit Procedures and Dates Most Recently Approved by DOE

Single-Family : Montana Computerized Energy Audit was approved on March 23, 2016. In accordance with WPN 13-5 the Montana WAP submitted the
request to DOE for reapproval of the Montana Computerized Energy Audit in February 2016.

Manufactured Montana Computerized Energy Audit was approved on March 23, 2016. In accordance with WPN 13-5 the Montana WAP submitted the
Housing : request to DOE for reapproval of the Montana Computerized Energy Audit in February 2016.

Multi-Family : Montana Computerized Energy Audit was approved on March 23, 2016 for multi-family buildings containing four units or less. Montana will
obtain DOE approval for weatherization work on any multi-family project larger than four units.

Comments

The Montana Computerized Energy Audit was last approved by DOE on March 23, 2016. In accordance with WPN 13-5 the Montana WAP submitted
the request to DOE for re-approval of the Montana Computerized Energy Audit. The request followed requirements outlined in WPN 13-5.

DOE approval is conditional, until Montana has followed through with all the conditions and resubmitted to DOE to have the conditional approval updated to
full approval. (See attachment titled: Montana Conditional Approval for SF and Mobile Homes 3-25-16)

For Montana's Scope of Development for Manufactured home (mobile home) Standard Work Specifications please refer to section V.5.1 Technical
Guides and Materials of the Master File.

V.5.3 Final Inspection

Every home reported to DOE as a “completed unit” will receive a final inspection performed by a BPI-certified QCI to ensure that all work meets the
specifications outlined in the MT SWS.

The QCI will certify the unit has received a final inspection and that all work meets the MT SWS by signing the final inspection form. The final inspection form
must be included in the client file.

The final inspection must include review and assessment of the original audit to confirm the measures performed were those appropriate for the home and were
completed in accordance with the MT Energy Audit protocols.

Montana subgrantees will utilize a combination of methods to ensure each completed unit funded by DOE receives a final inspection performed by an independent
BPI-certified QCI. The larger subgrantee agencies across Montana have one or more individuals who have been certified by BPI as quality control inspectors (QCI).

For the smaller subgrantee agencies whose weatherization program consists of one or two individuals the agency may contract with another subgrantee agency or an
independent inspector for the performance of the final inspections. This will allow these agencies to ensure the final inspection has been performed by an independent
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QCI. The final inspection form is among the attachments to the plan.

Appendix A of the Quality Workplan (QWP) contains the Quality Control Inspector Agency Planning Sheet indicating the plan for each agency with regard to the
number of BPI-certified inspectors. The table will be updated as additional workers become BPI certified.

V.6 Weatherization Analysis of Effectiveness

Analysis of subgrantee weatherization productivity and effectiveness is conducted using a combination of the following methods:

e Annual program monitoring of all subgrantees.
O Monitors for the state which possess BPI certification as quality control inspectors (QCI) perform inspection of up to 10% of DOE completions.
O The monitoring process is designed to ensure production goals are effectively reached and training and technical assistance activities are appropriately designed and delivered.
o Monthly desk reviews of subgrantee program status reports to ensure subgrantee production and expenditures are on schedule and within budget;
e Annual survey of subgrantees to assess training and technical assistance activities and ensure training and technical assistance needs are addressed;
e Distribution of "How Did We Do?" cards to recipients of weatherization services to ensure customer satisfaction; and
o On-going energy savings evaluations to assess the effectiveness of energy conservation measures, energy audit calculations and procedures, and training and technical assistance
activities.

V.7 Health and Safety

The Weatherization Health and Safety Plan and Implementaion Guidance documents are included as separate attachments to the SF-424 in PAGE.

V.8 Program Management

V.8.1 Overview and Organization

DOE's State Energy Program for Montana is situated in the HRDC Services Section of the Intergovernmental Human Services Bureau (IHSB)which is part of the Human and Community Services
Division (HCSD). (The HCSD IHSB Organizational Chart is attached.) The Human and Community Services Division is one of nine divisions within the Montana Department of Public Health and Human
Services. Program activities within the Human and Community Services Division include child care, public assistance, medicaid eligibility, employment and training, SNAP, emergency solutions,

commodities distribution, energy assistance and weatherization assistance.

The Intergovernmental Human Services Bureau consists of the Food Distribution Section and the HRDC Services Section. Food Distribution Section programs include Food Distribution on Indian
Reservations, Nutrition for the Elderly, Emergency Food Assistance, and Charitable Institutions. In addition to the Weatherization Assistance Program the HRDC Services Section's responsibilities
include the Community Services Block Grant Program, the Low Income Energy Assistance Program, Housing Opportunities for People With Aids (HOPWA) and the Emergency Solutions Grants
Program. Weatherization activities are provided in Montana's single congressional district.

V.8.2 Administrative Expenditure Limits

The grantee shall use no more than five (5) percent of U.S. Department of Energy and Oil Overcharge funds for administrative purposes. To effectively implement administrative requirements
established by DOE, subgrantees receiving less than $350,000 of DOE funds will be provided up to an additional five (5) percent of their sub-grants for grant administration.

V.8.3 Monitoring Activities

Four (4) Field Supervisors (aka Monitors or State Specialists) are responsible for subgrantee compliance with U.S. Department of Energy and State of Montana rules and regulations. The Field
Supervisors are expected to travel 840 miles per month.
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The intent of monitoring is to identify training and technical assistance needs, assure that measures contained in the Montana Computerized Energy Audit and the Administrative Rules of Montana
reflect the State's housing stock and climate, and assure that programs are in full compliance with applicable rules. This in turn, contributes to the grantee and subgrantee's ability to provide effective
and timely weatherization assistance to eligible households in Montana.

Monthly desk monitoring is an important component of quality control in Montana. Desk monitoring will include routine analysis of the computerized energy audits, energy audit summary reports and
Quarterly Energy Conservation Programs Status Reports. Information contained in these reports will enable the grantee to ensure the state- wide average cost per home does not exceed U.S.
Department of Energy funding source limits and expenditure of Department of Energy and Oil Overcharge funds for health and safety measures does not exceed an average of 15 percent of total
costs per home.

A minimum of one (1) on-site review of each subgrantee agency will be conducted during the program year (see the monitoring schedules contained in section 1.5 above). Additional field reviews
may be conducted to address potential problems and ensure compliance with required corrective actions. Monitoring will also address subgrantee program administration and production. The review
of program administration will cover financial management, personnel management, property management, inventory control, record keeping, client file documentation, labor and materials procurement,
and reporting and compliance documentation.

At a minimum, the Field Supervisor, Fiscal Officer, Program Manager, and Bureau Chief review the HRDC's annual audit. Any findings and/or audit recommendations are reviewed and discussed to
determine the appropriate action (e.g. additional monitoring of specific areas, additional internal controls needed, etc).

The review of program production will cover energy audit procedures, quality of workmanship and adherence to Standard Work Specifications (SWS), compliance with ASHRAE 6.2.-2013,
verification that final home inspection was conducted by a BPI-certified Quality Control Inspector (QCI), review of program support expenditures, production goals, compliance with State and Federal
material standards, monitoring of prices paid for labor and materials by subgrantees, and monitoring of the accuracy of subgrantee pre-and post-work inspections.

The Montana Weatherization Monitoring tool (available from the Grantee upon request) will be used during the annual on-site reviews.
Each on-site monitoring review will consist of the following elements:

Telephone contact will be made with the subgrantee director or designee.

A letter of confirmation will be sent informing the subgrantee of arrival and departure times.

An entry conference will be held informing subgrantee staff of the scope of the review.

The Energy and Community Services Specialists will verify BPI Quality Control Inspector(s) credentials before or during the annual monitoring visit.

HON =

All BPI Quality Control Inspectors are entered into CDS Energy Audit along with the date the inspector’s credentials expire. The QCI must sign off on any DOE funded completion. The Energy Audit
system will not allow a QClI to sign off on a completion if the BPI QCI credentials have expired. In addition, the BPI QCI Credentials will be validated by:

1. Searching http://www.bpi.org/individual locator.aspx for certified Home Energy Professionals by name or state.
2. Obtaining a copy of the BPI QCI certificates from the Weatherization Training Center or
3. Obtaining a copy of the BPI QCI certificates while on-site monitoring.

The Department requires that all weatherization agencies have staff or contractors who are BPI QClI certified to perform all final DOE inspections beginning with the audits completed under the 2015
DOE contracts, beginning July 1, 2015.

5. The Energy and Community Services Specialist will verify Renovation, Repair and Painting certifications before or during the annual monitoring visit.

6. The following will be reviewed during the on-site monitoring visit to ensure the agency is performing quality control inspections in an impartial and complete manner during the annual monitoring
visit. The Department requires that all weatherization subgrantees have staff or contractors who are BPI certified QCI to perform all final DOE inspections beginning July 1, 2015.

e Describe the individuals performing the quality control inspections
o If the individuals are independent QCI?

m  The QCl is an individual that has no involvement in the prior work on the home either as the auditor as a member of the crew. The Grantee or an DOE-approved representative
(for example, a certified QCI employed by a third-party)

= An Energy and Community Specialist who is a BPI certified QCI or BPI certified QCI employed by a third-party will review at least five percent (5%) of all completed Department
of Energy (DOE) Units.

= The QCI will be tracked on each audit via the CDS Energy Audit.
O |If the individual audits the home:
m  The auditor preforms the audit, creates the work order, and performs the final quality control inspection. The auditor is not involved in any of the actual work on the home.

= This model does not allow for an independent review of the audit on every home, an Energy and Community Specialist who is a BPI certified QCI or a BPI certified QCI
employed by a third-party must inspect at least ten percent (10%) of all completed Department of Energy (DOE) Units.

= The Energy and Community Specialist will ensure the individual who is functioning as both the auditor and the QCl is able to consistently perform both tasks.
= The QCI will be tracked on each audit via the CDS Energy Audit.
O If the individual worked on the crew:
m  The quality control inspection was not performed in an impartial and complete manner.
m  The Energy and Community Specialist will implement disciplinary action.
= The QCI will be tracked on each audit via the CDS Energy Audit.
= The Energy and Community Specialist or a BPI certified QCI employed by a third-party will perform the QCI inspections including diagnostic testing.
= All dwellings monitored by the Grantee will have two quality control inspection forms in the client file- one for each quality control inspection.

7. Determine if the agency installed all weatherization measures using the approved Montana Standards Work Specifications via a client file review, work order review and inspection of the
dwelling.

8. Every DOE WAP client file has a final inspection form (completed by a QClI) that certifies that the unit had a final inspection and that all work met the required standards.
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9. All the weatherization measures, including Health and Safety, called for in the work order were appropriate and in accordance with the CDS Energy Audit.

10. Subgrantee financial management, personnel management, inventory control, property management, procurement, and compliance documentation will be reviewed. This section of the monitoring
includes a review of fiscal expenditures, items procured, travel claims and timesheets.

11. An exit interview will be held to inform subgrantee staff of findings.

12. If any Health and Safety issues are found during the visit that places the occupants in danger, the agency is directed to resolve the issue immediately.

13. A monitoring report will be prepared outlining findings and described corrective actions.

14. Copies of the monitoring report will be sent, within 30 days of the on-site visit, to the subgrantee and appropriate funding agencies.

15. All findings, concerns, recommendations, and corrective actions are tracked by the State Specialist until final resolution.

16. Findings will be detailed on the Montana Weatherization Monitoring tool for cumulative and long-term analysis.

Corrective Actions for Failure to comply with Weatherization Program Requirements

Based on routine State monitoring, reviews, or investigations related to specific complaints or allegations, the Energy and Community Services Specialist (State Specialist) may determine that an
agency has failed to comply with the terms of an agreement or a State plan, or to meet a Weatherization Program requirement. The State Specialist’s determination may be based on the agency’s
failure to provide services, or to meet appropriate standards, goals, and other requirements established by the State, including Quality Control Inspections. The State Specialist will document the basis
for such determination and the specific deficiency or deficiencies that must be corrected.

Communication of Deficiencies and Corrective Action Requirements

When a State Specialist has determined that an agency has a specific deficiency, the State Specialist must communicate the deficiency to the agency and require the agency to correct the deficiency.
To establish compliance with the requirements of the Weatherization Program, records of correspondence or other communications related to a corrective action is maintained.

Significant Deficiency or Repeat Findings

The State Specialist will consider the seriousness of the deficiency and the time reasonably required to correct the deficiency.

Examples of instances in which a State Specialist may exercise discretion on whether a corrective action plan is appropriate or necessary may include, but are not limited to the following:

e A deficiency for which an agency has previously instituted a corrective action plan and has repeated findings;
e A deficiency that involves evidence of fraudulent reporting or use of funds, or other evidence of criminal wrongdoing and therefore presents a risk requiring immediate action.

If the State Specialist determines that an agency needs to develop and implement a corrective action plan, the State Specialist will allow the agency to develop and implement their plan within 60 days
after being informed of a deficiency. The corrective action plan should identify actions that will be taken to correct the deficiency within a reasonable period of time as determined by the State
Specialist. The State Specialist will review the corrective action plan and issue a decision on whether the plan is approved as quickly as possible. If the State Specialist does not accept the plan, the
State Specialist must specify the reasons why the proposed plan cannot be approved. The State Specialist may exercise discretion based on the specific circumstances. The State Specialist will
increase the frequency and depth of monitoring.

Training and Technical Assistance to Correct Deficiencies

The State Specialist will offer training and technical assistance, if appropriate, to help an agency correct identified deficiencies or failures to meet Weatherization Program requirements. Technical
assistance may be offered concurrently with the notification of a deficiency or deficiencies and should focus on the specific issues of the agency to the extent possible.

The State Specialist may determine that training and technical assistance are not appropriate. The State Specialist will document reasons that technical assistance is not appropriate. Some examples
of situations in which a State Specialist may determine that technical assistance is not appropriate may include, but are not limited, to the following:

A deficiency for which the agency has the expertise and skills available within the organization to make corrective actions without assistance;
A deficiency for which a State Specialist has previously provided technical assistance and the agency has failed to institute corrective actions;
Multiple, widespread, and/or repeated deficiencies that cannot feasibly be addressed through technical assistance;

A deficiency that involves evidence of fraudulent reporting or use of funds, or other evidence of criminal wrongdoing.

HownN =

Quality Improvement Plan

The State Specialist will consider the seriousness of the deficiency and the time reasonably required to correct the deficiency.

Examples of instances in which a State Specialist may exercise discretion on whether a corrective action plan is appropriate or necessary may include, but are not limited to the following:

e A deficiency for which an agency has previously instituted a corrective action plan and has repeated findings;

e A deficiency that involves evidence of fraudulent reporting or use of funds, or other evidence of criminal wrongdoing and therefore presents a risk requiring immediate action.

If the State Specialist determines that an agency needs to develop and implement a corrective action plan, the State Specialist will allow the agency to develop and implement their plan within 60 days
after being informed of a deficiency. The corrective action plan should identify actions that will be taken to correct the deficiency within a reasonable period of time as determined by the State
Specialist. The State Specialist will review the corrective action plan and issue a decision on whether the plan is approved as quickly as possible. If the State Specialist does not accept the plan, the
State Specialist must specify the reasons why the proposed plan cannot be approved. The State Specialist may exercise discretion based on the specific circumstances.
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Corrective Action Sequence:

1. Concern: Technical Assistance

2. Finding/Deficiency: Required Action; Corrective Action Plan and/or Technical Assistance

3. Significant Deficiency: Required Action; Corrective Action Plan; Deem Seriously Deficient; Increase in frequency and depth of monitoring and/or Technical Assistance

4. Repeat Finding/Deficiency or Unsatisfactory Corrective Action Plan or No Plan: Corrective Action; Deem Seriously Deficient; Increase in frequency and depth of monitoring; and/or
Technical Assistance

5. Pursue Reduction in Funding or Contract Termination: Funding Reduction and Contract Termination

MONITORING OF DEPARTMENT OF ENERGY (DOE) WEATHERIZATION PROGRAMS

Action for Eastern Montana - Glendive During the 2015 program year the Agency completed 13 DOE dwellings. The Agency provided weatherization services to the Northern Cheyenne and Fort
Peck Reservations. The Agency achieved average annual energy savings of $513 (39%). The Agency was monitored during the 2015 program year and all program deficiencies and corrective
actions have been addressed.

District IV Human Resource Development Council - Havre During the 2015 program year the Agency completed 12 DOE dwellings. The Agency provided weatherization services to the Rocky Boy’s
and Fort Belknap Reservations. The Agency achieved average annual energy savings of $1,013 (136%). The Agency was monitored during the 2015 program year and all program deficiencies and
corrective actions have been addressed or are being addressed.

Opportunities Incorporated - Great Falls During the 2015 program year the Agency completed 19 DOE dwellings. The Agency provided weatherization services to the Blackfeet Reservation. The
Agency achieved average annual energy savings of $537 (96%). The Agency was monitored during the 2015 program year and all program deficiencies and corrective actions have been or are
being addressed.

District VI Human Resource Development Council - Lewistown During the 2015 program year the Agency completed 5 DOE dwellings. The Agency achieved average annual energy savings of $351
(25%). The Agency was monitored during the 2015 program year and all program deficiencies and corrective actions have been addressed.

District VIl Human Resource Development Council - Billings During the 2015 program year the Agency completed 28 DOE dwellings. The Agency provided weatherization services to the Crow
Reservation. The Agency achieved average annual energy savings of $611 (75%). The Agency was monitored during the 2015 program year and all program deficiencies and corrective actions
have been or are being addressed.

Rocky Mountain Development Council - Helena During the 2015 program year the Agency completed 9 DOE dwellings. The Agency achieved average annual energy savings of $1,079 (106%). The
Agency was monitored during the 2015 program year and all program deficiencies and corrective actions have been addressed.

District IX Human Resource Development Council - Bozeman During the 2015 program year the Agency completed 21 DOE dwellings. The Agency achieved average annual energy savings of $309
(42%). The Agency was monitored during the 2015 program year and all program deficiencies and corrective actions have been or are being addressed.

Northwest Montana Human Resource Council - Kalispell During the 2015 program year the Agency completed 32 DOE dwellings. The Agency achieved average annual energy savings of $1,492
(103%). The Agency was monitored during the 2015 program year and all program deficiencies and corrective actions have been addressed.

District XI Human Resource Council - Missoula During the 2015 program year the Agency completed 25 DOE dwellings. The Agency achieved average annual energy savings of $671 (58%). The
Agency was monitored during the 2015 program year and all program deficiencies and corrective actions have been or are being addressed.

District XIl Human Resource Development Council - Butte During the 2015 program year the Agency completed 16 dwellings. The Agency achieved average annual energy savings of $620 (73%).
The Agency was monitored during the 2015 program year and all program deficiencies and corrective actions have been or are being addressed.

Salish and Kootenai Tribe - Pablo During the 2015 program year the Agency completed 16 DOE dwellings. The Agency achieved average annual energy savings of $620 (73%). The Agency was
monitored during the 2015 program year and all program deficiencies and corrective actions have been or are being addressed.

2016 Monitoring Schedule :

e February 2017- District IV HRDC, Havre, Ft. Belknap Reservation, and Rocky Boy's Reservation

e April 2017 — District XIl HRC, Butte

e May 2017- Action for Eastern Montana, Northern Cheyenne Reservation and Fort Peck Reservation

o June 2017- District IX HRDC, Bozeman and Salish Kootenai, Pablo

e July 2016 - Opportunities Inc., Great Falls, Blackfeet Reservation, and Northwest Montana Human Resources Kalispell
e August 2016 - Rocky Mountain Development Council

e September 2016 - District XI HRC, Missoula, District VIl HRDC, Billings and Crow Reservation

o October 2016 - District VI HRDC, Lewistown

V.8.4 Training and Technical Assistance Approach and Activities

Training and technical assistance funds will be used by the grantee and subgrantees to maintain and improve the overall efficiency and effectiveness of the program. Activities are
designed to increase energy savings, ensure the safety of clients and workers, minimize production costs, improve program management, improve crew/contractor quality of work,
and reduce the potential for waste, fraud, and abuse. The training and technical assistance needs of subgrantees are assessed via an annual survey and during the course

of periodic program manager round tables, on-site monitoring, and desk reviews of local programs.
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As part of DOE Quality Workplan requirements (WPN 15-4) sub-grantee agencies have been surveyed to determine how each agency's weatherization workforce fit the four Job
Task Analysis (JTA's), which workers are well-suited for attending Quality Control Inspector (QCI) Training. QCI training offered by MSU will assist cantidatdes in preparation for
BPI certification. Until enough individuals have obtained BPI certifications as QCI inspectors the individuals BPI certified will perform inspections for their local agency and other
subgrantee agencies throughout the state.

Work force credentials are tracked using the computerized energy audit and the Weatherization Training Center. All the Quality Control Inspectors and expiration date of their BPI-
QCI certifications are entered into a table in the computerized energy audit. The Computerized Energy Audit will notify the user when credentials have expired. The Quality Control
Inspector cannot sign off homes if their credentials have expired.

The Weatherization Training Center provides continuing education classes in order for the Quality Control Inspectors to maintain their credentials.

All training and technical assistance activities are evaluated by the grantee and trainees to assure that training and technical assistance funds are being expended
efficiently and effectively. Training and technical assistance evaluations are maintained on file by the grantee.

The grantee delivers training and technical assistance activities through the framework of the continuing education/certification programs developed by the Montana State
University Extension Service, Weatherization Training Center (WTC). The WTC is an IREC-accredited Weatherization Training Center. The WTC is a partner in the WAP initiative
to standardize and teach home energy upgrade skills. Core courses taught at the MTWTC are based the WAP standardized curricula and expose students to the industry
knowledge and procedures covered in the NREL developed Job Task Analyses.

The Training and technical assistance and continuing education activities include classroom training, interactive video and web based services, and on-site technical assistance
covering the following topics:

TIER | Classes: (Courses Required to Meet NREL JTAs)

e \Weatherization 101

e Weatherization 102

e Mobile Home Weatherization

e EPA Lead Renovation, Repair, and Paint Rule
e \Weatherization Crew Leader

e Basic Furnace

e OSHA 30

e Single Family Energy Auditor

e Quality Control Inspector

TIER Il Classes: (Non-Required Courses)

e Basic Infrared Thermography

e Infrared Level 1 Certification

e Pressure Diagnostics

e Sidewall Insulation

e EPA Lead Renovation, Repair, and Painting Rule (Refresher)
e EPA Dust Sampling Technician (Initial and Refresher)
e EPA Lead Inspector (Initial and Refresher)

e EPA Lead Risk Assessor (Initial and Refresher)

e Advanced Furnace — Electric

e Advanced Furnace — Manual D

e Advanced Furnace — Manual J

e Low Pressure Boilers

e Fuel Oil Furnaces

e ASHRAE 62.2

e OSHA 10

e Respiratory Protection/Fit Testing

e Asbestos Inspector (Initial and Refresher)

TIER | courses can be found at: http://weatherization.org/html/wxprogram_training.html

All courses are listed at: http://weatherization.org/html/courses.html

Subgrantee staff must complete comprehensive energy auditor training prior to conducting energy audits. Subgrantee staff must also complete furnace training prior to inspecting completed furnace
work and prior to prescribing furnace improvement or replacement measures. Subgrantee staff is also required to attend CDS Energy Audit training prior to being allowed to access the automated
energy audit system.
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Subgrantee staff may at the discretion of the respective program manager, attend training sessions more than once. Attendance at other training and technical assistance activities will be left to the
discretion of field supervisors and program managers.

Other training and technical assistance activities undertaken by the grantee will include publishing client education information, and improving and maintaining the computer audit and reporting systems.
The grantee has allocated Department of Energy training and technical assistance funds to subgrantees with the recommendation that funds be used to ensure that conservation measures are
understood and protected. Subgrantee training and technical assistance plans are submitted to the grantee for approval prior to subgrantee expenditure of these funds. Examples of acceptable
subgrantee training and technical assistance activities include:

e Attend State and/or national training workshop.

e Contract for local training.

e Provide educational materials to low income families.

o Demonstrate weatherization techniques to low-income families, organizations, etc.

e Purchase materials for educational purposes or to enhance the technical capabilities of the program.
o Pursue non-federal weatherization funds.

o Review weatherization and program management techniques utilized by other subgrantees.

The Department compares the effectiveness of each subgrantee that includes energy savings achieved by subgrantee using a report generated by the Computerized Database System. The
report allows the Department to compare the state-wide average of weatherization measures and energy savings with each individual subgrantee. The findings are reviewed with the
subgrantee during monitoring reivews and at the Roundtable meetings. These comparisons are used to identify training and technical assistance needs and priorities. Some training and
technical assistance is provided during the monitoring visits and during the weatherization Roundtables.

V.9 Energy Crisis and Disaster Plan

The State of Montana shall address energy crises through the crisis component of it's Low Income Energy Assistance Program which is described in 37.70 Administrative Rules of Montana.
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