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DPHHS – Child and Family Services 
ServiceNow Links to Policies 

 
Policy/Procedure 

Name 
Public Download URL Hyperlinked 

Policies 
Category Header:  Montana CFSD Definitions and Acronyms 

Montana CFSD 
Definitions and Acronyms 

Master List 
 

- HHS-Child and Family Services Division-LIST-Montana CFSD Definitions and 
Acronyms Master List - Citizen (servicenowservices.com) 

 

Montana CFSD 
Definitions and 

Acronyms Master List 
 

Category Header:  CFSD Policies 
CFSD Professional 
Development and 

Ensuring an Ongoing 
Learning Culture Policy 

- HHS-Child and Family Services Division-POL-CFSD Professional Development and 
Ensuring an Ongoing Lea - Citizen (servicenowservices.com) 

 

CFSD Professional 
Development and 

Ensuring an Ongoing 
Learning Culture Policy 

Fiscal Policy - HHS-Child and Family Services Division-POL-Fiscal Policy (POL) - Citizen 
(servicenowservices.com) 

 
 

Fiscal Policy 
 

Permanency Policy - HHS-Child and Family Services Division-POL-Permanency (POL) - Citizen 
(servicenowservices.com) 

 
 

Permanency Policy 

Safety Policy - HHS-Child and Family Services Division-POL-Safety (POL) - Citizen 
(servicenowservices.com) 

 
 

Safety Policy 

Well-being Policy - HHS-Child and Family Services Division-POL-Well-being (POL) - Citizen 
(servicenowservices.com) 

 

Well-being Policy 
 
 
 
 

https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=494da9f81b255950aa774221f54bcb93
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=494da9f81b255950aa774221f54bcb93
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=494da9f81b255950aa774221f54bcb93
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=494da9f81b255950aa774221f54bcb93
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=494da9f81b255950aa774221f54bcb93
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=28e5317c1ba55950aa774221f54bcbd3
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=28e5317c1ba55950aa774221f54bcbd3
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=28e5317c1ba55950aa774221f54bcbd3
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=28e5317c1ba55950aa774221f54bcbd3
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=28e5317c1ba55950aa774221f54bcbd3
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=28e5317c1ba55950aa774221f54bcbd3
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=14b9f1b81be55950aa774221f54bcb25
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=14b9f1b81be55950aa774221f54bcb25
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=14b9f1b81be55950aa774221f54bcb25
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=ed2ab9cd1b25d950aa774221f54bcb70
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=ed2ab9cd1b25d950aa774221f54bcb70
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=ed2ab9cd1b25d950aa774221f54bcb70
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=b6900ac91ba5d950aa774221f54bcbf1
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=b6900ac91ba5d950aa774221f54bcbf1
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=b6900ac91ba5d950aa774221f54bcbf1
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=bfb1c6411be5d950aa774221f54bcbb8
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=bfb1c6411be5d950aa774221f54bcbb8
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=bfb1c6411be5d950aa774221f54bcbb8
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Category Header:  Centralized Intake 
Reporting Montana 
Missing or Runaway 

Foster Youth Procedure 

- HHS-Child and Family Services Division-PROC-Reporting Montana Missing or 
Runaway Foster Youth (PRO) - Citizen (servicenowservices.com) 

Reporting Montana 
Missing or Runaway 

Foster Youth Procedure 
 

Taking a Report of Abuse 
and Neglect Procedure 

- HHS-Child and Family Services Division-PROC-Taking a Report of Abuse and 
Neglect (PRO) - Citizen (servicenowservices.com) 

 

Taking a Report of 
Abuse and Neglect 

Procedure 
 

Category Header:  Investigation 
Abandoned Newborns 

Under “Safe Haven” Law 
Procedure 

- HHS-Child and Family Services Division-PROC-Abandoned Newborns Under 
"Safe Haven" Law (PRO) - Citizen (servicenowservices.com) 

 

Abandoned Newborns 
Under “Safe Haven” 

Law Procedure 
 

Family Functioning 
Assessment Procedure 

- HHS-Child and Family Services Division-PROC-Family Functioning Assessment 
(PRO) - Citizen (servicenowservices.com) 

 

Family Functioning 
Assessment Procedure 

 
Investigation of Reports 
by Field Staff Procedure 

 
- HHS-Child and Family Services Division-PROC-Investigation of Reports by Field 

Staff (PRO) - Citizen (servicenowservices.com) 
 

Investigation of Reports 
by Field Staff Procedure 

 

Safety Plan Determination 
and Conditions for Return 

Procedure 

- HHS-Child and Family Services Division-PROC-Safety Plan Determination and 
Conditions for Return (PRO - Citizen (servicenowservices.com) 

 

Safety Plan 
Determination and 

Conditions for Return 
Procedure 

Third Party Abuse 
Investigation Procedure 

- HHS-Child and Family Services Division-PROC-Third Party Abuse Investigation 
(PRO) - Citizen (servicenowservices.com) 

Third Party Abuse 
Investigation Procedure 

Youth Foster Homes 
Licensed Provider 
Complaints and 

Investigations Procedure 

- HHS-Child and Family Services Division-PROC-Youth Foster Homes Licensed 
Provider Complaints and Inve - Citizen (servicenowservices.com) 

 

Youth Foster Homes 
Licensed Provider 
Complaints and 
Investigations 

Procedure 
Other Determinations 

Procedure 
- HHS-Child and Family Services Division-PROC-Other Determinations (PRO) - 

Citizen (servicenowservices.com) 
Other Determinations 

Procedure 

https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=1920ca491ba5d950aa774221f54bcbc6
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=1920ca491ba5d950aa774221f54bcbc6
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=1920ca491ba5d950aa774221f54bcbc6
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=1920ca491ba5d950aa774221f54bcbc6
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=1920ca491ba5d950aa774221f54bcbc6
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=97e0424d1ba5d950aa774221f54bcb92
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=97e0424d1ba5d950aa774221f54bcb92
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=97e0424d1ba5d950aa774221f54bcb92
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=97e0424d1ba5d950aa774221f54bcb92
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=97e0424d1ba5d950aa774221f54bcb92
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=e85fe1f01b655950aa774221f54bcbea
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=e85fe1f01b655950aa774221f54bcbea
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=e85fe1f01b655950aa774221f54bcbea
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=e85fe1f01b655950aa774221f54bcbea
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=e85fe1f01b655950aa774221f54bcbea
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=772979381be55950aa774221f54bcbeb
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=772979381be55950aa774221f54bcbeb
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=772979381be55950aa774221f54bcbeb
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=772979381be55950aa774221f54bcbeb
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=0552b5c11be1d950aa774221f54bcb77
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=0552b5c11be1d950aa774221f54bcb77
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=0552b5c11be1d950aa774221f54bcb77
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=0552b5c11be1d950aa774221f54bcb77
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=6cc0420d1ba5d950aa774221f54bcb8a
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=6cc0420d1ba5d950aa774221f54bcb8a
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=6cc0420d1ba5d950aa774221f54bcb8a
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=6cc0420d1ba5d950aa774221f54bcb8a
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=6cc0420d1ba5d950aa774221f54bcb8a
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=6cc0420d1ba5d950aa774221f54bcb8a
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=3b81ca011be5d950aa774221f54bcb50
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=3b81ca011be5d950aa774221f54bcb50
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=3b81ca011be5d950aa774221f54bcb50
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=3b81ca011be5d950aa774221f54bcb50
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=ba7671301be55950aa774221f54bcbab
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=ba7671301be55950aa774221f54bcbab
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=ba7671301be55950aa774221f54bcbab
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=ba7671301be55950aa774221f54bcbab
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=ba7671301be55950aa774221f54bcbab
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=ba7671301be55950aa774221f54bcbab
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=ba7671301be55950aa774221f54bcbab
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=cb3739851b25d950aa774221f54bcbeb
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=cb3739851b25d950aa774221f54bcbeb
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=cb3739851b25d950aa774221f54bcbeb
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=cb3739851b25d950aa774221f54bcbeb
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Category Header:  Intervention 

Case Management 
Procedure 

- HHS-Child and Family Services Division-PROC-Case Management (PRO) - Citizen 
(servicenowservices.com) 

 

Case Management 
Procedure 

 
Child Circulation for 
Adoption Procedure 

- HHS-Child and Family Services Division-PROC-Child Circulation for Adoption - 
Citizen (servicenowservices.com) 

 

Child Circulation for 
Adoption Procedure 

 
Concurrent Planning:  

Preserving Connections 
while Defining 

Permanency Options 
Procedure 

- HHS-Child and Family Services Division-PROC-Concurrent Planning: Preserving 
Relationships while Defi - Citizen (servicenowservices.com) 

 
 

Concurrent Planning:  
Preserving Connections 

while Defining 
Permanency Options 

Procedure 
 

Courtesy Supervision of 
Out of Home Placement 

Procedure 

- HHS-Child and Family Services Division-PROC-Courtesy Supervision of Out of 
Home Placement - Citizen (servicenowservices.com) 

 

Courtesy Supervision of 
Out of Home 

Placement Procedure 
 

Engagement and Support 
Meetings Procedure 

 

- HHS-Child and Family Services Division-PROC-Engagement and Support 
Meetings - Citizen (servicenowservices.com) 

 

Engagement and 
Support Meetings 

Procedure 
 

Family Support Teams 
Procedure 

- HHS-Child and Family Services Division-PROC-Family Support Teams (PRO) - 
Citizen (servicenowservices.com) 

 

Family Support Teams 
Procedure 

 
Legal Intervention Post-
Adjudication Procedure 

- HHS-Child and Family Services Division-PROC-Legal Intervention Post-
Adjudication (PRO) - Citizen (servicenowservices.com) 

 

Legal Intervention Post-
Adjudication Procedure 

 
Legal Intervention Pre-
Adjudication Procedure 

 

- HHS-Child and Family Services Division-PROC-Legal Intervention Pre-
Adjudication (PRO) - Citizen (servicenowservices.com) 

Legal Intervention Pre-
Adjudication Procedure 
 

Montana Foster Youth 
Policy of Rights 

Procedure 

- HHS-Child and Family Services Division-PROC-Policy of Rights of Youth in Foster 
Care (PRO) - Citizen (servicenowservices.com) 

 

Montana Foster Youth 
Policy of Rights 

Procedure 

https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=6b93b9f01ba55950aa774221f54bcbac
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=6b93b9f01ba55950aa774221f54bcbac
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=6b93b9f01ba55950aa774221f54bcbac
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=6b93b9f01ba55950aa774221f54bcbac
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=1e520ec11be5d950aa774221f54bcbf0
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=1e520ec11be5d950aa774221f54bcbf0
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=1e520ec11be5d950aa774221f54bcbf0
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=1e520ec11be5d950aa774221f54bcbf0
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=044aa1bc1be15950aa774221f54bcbd3
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=044aa1bc1be15950aa774221f54bcbd3
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=044aa1bc1be15950aa774221f54bcbd3
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=044aa1bc1be15950aa774221f54bcbd3
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=044aa1bc1be15950aa774221f54bcbd3
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=044aa1bc1be15950aa774221f54bcbd3
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=044aa1bc1be15950aa774221f54bcbd3
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=e62ce1381b255950aa774221f54bcb56
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=e62ce1381b255950aa774221f54bcb56
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=e62ce1381b255950aa774221f54bcb56
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=e62ce1381b255950aa774221f54bcb56
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=e62ce1381b255950aa774221f54bcb56
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=b4caad301b255950aa774221f54bcbe0
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=b4caad301b255950aa774221f54bcbe0
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=b4caad301b255950aa774221f54bcbe0
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=b4caad301b255950aa774221f54bcbe0
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=b4caad301b255950aa774221f54bcbe0
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=867939781be55950aa774221f54bcbb2
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=867939781be55950aa774221f54bcbb2
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=867939781be55950aa774221f54bcbb2
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=867939781be55950aa774221f54bcbb2
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=2c8235451be1d950aa774221f54bcb02
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=2c8235451be1d950aa774221f54bcb02
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=2c8235451be1d950aa774221f54bcb02
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=2c8235451be1d950aa774221f54bcb02
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=31a2bd451be1d950aa774221f54bcb0e
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=31a2bd451be1d950aa774221f54bcb0e
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=31a2bd451be1d950aa774221f54bcb0e
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=31a2bd451be1d950aa774221f54bcb0e
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=4faab5811b65d950aa774221f54bcb1a
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=4faab5811b65d950aa774221f54bcb1a
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=4faab5811b65d950aa774221f54bcb1a
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=4faab5811b65d950aa774221f54bcb1a
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=4faab5811b65d950aa774221f54bcb1a


August 2022 

 
Placement Procedure - HHS-Child and Family Services Division-PROC-Placement Procedure - Citizen 

(servicenowservices.com) 
 

Placement Procedure 

Prevent Sex Trafficking 
Procedure 

- HHS-Child and Family Services Division-PROC-Prevent Sex Trafficking - Citizen 
(servicenowservices.com) 

 

Prevent Sex Trafficking 
Procedure 

 
Prevention Plan 

Procedure 
- HHS-Child and Family Services Division-PROC-Prevention Plan (PRO) - Citizen 

(servicenowservices.com) 
 

Prevention Plan 
Procedure 

Therapeutic Group 
Homes Referral and 
Placement Process 

Procedure 
 

- HHS-Child and Family Services Division-PROC-Therapeutic Group Homes 
Referral and Placement Process ( - Citizen (servicenowservices.com) 

 

Therapeutic Group 
Homes Referral and 
Placement Process 

Procedure 
 

Visitation Between Child 
and Parents, Siblings and 
Other Significant Persons 

Procedure 

- HHS-Child and Family Services Division-PROC-Visitation Between Child and 
Parents, Siblings and Other - Citizen (servicenowservices.com) 

Visitation Between 
Child and Parents, 
Siblings and Other 
Significant Persons 

Procedure 
 

Youth Procedure - HHS-Child and Family Services Division-PROC-Youth (PRO) - Citizen 
(servicenowservices.com) 

 

Youth Procedure 
 

Category Header:  Interstate Compact on the Placement of Children (ICPC) 
Expedited ICPC Study 

Request Procedure 
 

- HHS-Child and Family Services Division-PROC-Expedited ICPC Study Request - 
Citizen (servicenowservices.com) 

 

Expedited ICPC Study 
Request Procedure 

 
Group Home and 

Residential Treatment 
ICPC Procedure 

 

- HHS-Child and Family Services Division-PROC-Group Home and Residential 
Treatment ICPC - Citizen (servicenowservices.com) 

 

Group Home and 
Residential Treatment 

ICPC Procedure 
 

https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=196a75411b65d950aa774221f54bcbc0
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=196a75411b65d950aa774221f54bcbc0
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=196a75411b65d950aa774221f54bcbc0
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=eefb69f41b255950aa774221f54bcb5d
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=eefb69f41b255950aa774221f54bcb5d
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=eefb69f41b255950aa774221f54bcb5d
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=eefb69f41b255950aa774221f54bcb5d
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=0fcb21f41b255950aa774221f54bcbcc
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=0fcb21f41b255950aa774221f54bcbcc
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=0fcb21f41b255950aa774221f54bcbcc
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=0fcb21f41b255950aa774221f54bcbcc
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=465be1741b255950aa774221f54bcb80
https://montana.servicenowservices.com/citizen?id=kb_article_view&sys_kb_id=465be1741b255950aa774221f54bcb80
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Parent, Relative, Foster 
Care and Adoption ICPC 

Procedure 
 

- HHS-Child and Family Services Division-PROC-Parent, Relative, Foster Care and 
Adoption ICPC - Citizen (servicenowservices.com) 

 

Parent, Relative, Foster 
Care and Adoption 

ICPC Procedure 
 

Category Header:  Adoption and Case Closure 
Adoption Assistance 

Agreement Procedure 
- HHS-Child and Family Services Division-PROC-Adoption Assistance Agreements 

(PRO) - Citizen (servicenowservices.com) 
 
 

Adoption Assistance 
Agreement Procedure 

Adoption Assistance 
Appeals and Fair 

Hearings Procedure 

- HHS-Child and Family Services Division-PROC-Adoption Assistance Appeals and 
Fair Hearings - Citizen (servicenowservices.com) 

 

Adoption Assistance 
Appeals and Fair 

Hearings Procedure 
 

Adoption Finalization 
Procedure 

- HHS-Child and Family Services Division-PROC-Adoption Finalization (PRO) - 
Citizen (servicenowservices.com) 

 

Adoption Finalization 
Procedure 

 
Assessment and Pre-

Placement Evaluation of 
Adoption Families 

Procedure 

- HHS-Child and Family Services Division-PROC-Assessment and Pre-Placement 
Evaluation of Adoption Fami - Citizen (servicenowservices.com) 

 

Assessment and Pre-
Placement Evaluation 
of Adoption Families 

Procedure 
 

Child Care Assistance for 
Adoptive Families 

Procedure 
 

- HHS-Child and Family Services Division-PROC-Child Care Assistance for Adoptive 
Families (PRO) - Citizen (servicenowservices.com) 

 

Child Care Assistance 
for Adoptive Families 

Procedure 
 

Disclosure of Adoption 
Records Procedure 

 

- HHS-Child and Family Services Division-PROC-Disclosure of Adoption Records 
(PRO) - Citizen (servicenowservices.com) 

 

Disclosure of Adoption 
Records Procedure 

 
Eligibility Determination 
for Adoption Assistance 

Procedure 

- HHS-Child and Family Services Division-PROC-Eligibility Determination for 
Adoption Assistance (PRO) - Citizen (servicenowservices.com) 

 

Eligibility 
Determination for 

Adoption Assistance 
Procedure 
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Indian Adoption 
Procedure 

 

- HHS-Child and Family Services Division-PROC-Indian Adoption (PRO) - Citizen 
(servicenowservices.com) 

 

Indian Adoption 
Procedure 

 
Interstate Compact on 
Adoption and Medical 
Assistance Procedure 

 

- HHS-Child and Family Services Division-PROC-Interstate Compact on Adoption 
and Medical Assistance (P - Citizen (servicenowservices.com) 

 

Interstate Compact on 
Adoption and Medical 
Assistance Procedure 

 
Negotiation and 
Renegotiation for 

Adoption Assistance 
Agreements Procedure 

 

- HHS-Child and Family Services Division-PROC-Negotiation and Renegotiation for 
Adoption Assistance Ag - Citizen (servicenowservices.com) 

 

Negotiation and 
Renegotiation for 

Adoption Assistance 
Agreements Procedure 

 
Post-Adoption Services 

Procedure 
 

- HHS-Child and Family Services Division-PROC-Post-Adoption Services (PRO) - 
Citizen (servicenowservices.com) 

 

Post-Adoption Services 
Procedure 

 
Preparation of Child for 

Placement into an 
Adoptive Home 

Procedure 
 

- HHS-Child and Family Services Division-PROC-Preparation of Child for Placement 
into an Adoptive Home - Citizen (servicenowservices.com) 

 

Preparation of Child for 
Placement into an 
Adoptive Home 

Procedure 
 

SSI and Adoption 
Assistance Procedure 

 

- HHS-Child and Family Services Division-PROC-SSI and Adoption Assistance - 
Citizen (servicenowservices.com) 

 

SSI and Adoption 
Assistance Procedure 

 
 

Termination of Adoption 
Assistance Procedure 

 

- HHS-Child and Family Services Division-PROC-Termination of Adoption 
Assistance (PRO) - Citizen (servicenowservices.com) 

Termination of 
Adoption Assistance 

Procedure 
 

Category Header:  Guardianship 
Guardianship Procedure - HHS-Child and Family Services Division-PROC-Guardianship (PRO) - Citizen 

(servicenowservices.com) 
 

Guardianship Procedure 
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State Subsidized, General 
Fund, Guardianship 

Procedure 
 

- HHS-Child and Family Services Division-PROC-State Subsidized, General Fund, 
Guardianship (PRO) - Citizen (servicenowservices.com) 

 

State Subsidized, 
General Fund, 

Guardianship Procedure 
 

Category Header:  Licensing Resource Families 
Background Checks for 

Resource Families 
Procedure 

 

- HHS-Child and Family Services Division-PROC -Background Checks for Resource 
Families (PRO) - Citizen (servicenowservices.com) 

 

Background Checks for 
Resource Families 

Procedure 
 

CFSD Employees as 
Resource Families 

Procedure 
 

- HHS-Child and Family Services Division-PROC-CFSD Employees as Resource 
Families (PRO) - Citizen (servicenowservices.com) 

 

CFSD Employees as 
Resource Families 

Procedure 
 

Guardianship Home 
Assessment and 

Reassessment Procedure 
 

- HHS-Child and Family Services Division-PROC-Guardianship Home Assessment 
and Reassessment - Citizen (servicenowservices.com) 

 

Guardianship Home 
Assessment and 

Reassessment Procedure 
 

Licensing Child Placing 
Agencies Procedure 

 

- HHS-Child and Family Services Division-PROC-Licensing Child Placing Agencies - 
Citizen (servicenowservices.com) 

 

Licensing Child Placing 
Agencies Procedure 

 
Licensing Criminal 

Records Storage and 
Dissemination Procedure 

 

- HHS-Child and Family Services Division-PROC-Licensing Criminal Records Storage 
and Dissemination - Citizen (servicenowservices.com) 

 

Licensing Criminal 
Records Storage and 

Dissemination 
Procedure 

 
Licensing Exceptions 

Procedure 
 

- HHS-Child and Family Services Division-PROC-Licensing Exceptions - Citizen 
(servicenowservices.com) 

 

Licensing Exceptions 
Procedure 

 
Licensing of Resource 

Families Procedure 
 

- HHS-Child and Family Services Division-PROC-Licensing of Resource Families - 
Citizen (servicenowservices.com) 

 

Licensing of Resource 
Families Procedure 

 
Licensing Renewal 

Procedure 
 

- HHS-Child and Family Services Division-PROC-Licensing Renewal (PRO) - Citizen 
(servicenowservices.com) 

 

Licensing Renewal 
Procedure 
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