Who Can Use

Ombudsman Services?

Residents of Nursing Homes,
Assisted Living Facilities and
Critical Access Hospitals

A Family Member or Friend
of a Resident Living in a
Long-Term Care Facility

A Concerned Nursing Home,
Assisted Living Facility or
Critical Access Hospital
Employee

Any Concerned Individual or
Citizens’ Group

Individuals and Families Who
are Considering Long-Term
Care

Anyone

How to Contact Us

State LTC Ombudsman

Senior & Long Term Care
Department of Public Health and
Human Services
PO Box 4210
Helena, MT 59604-4210

Toll Free Number

1-800-332-2272

Your local Ombudsman
All Contacts are Kept Confidential
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Working to Provide Education,
Assistance and Advocacy to
Long-Term Care Residents
and their Families in an
Effort to Ensure Dignity

and Quality of Life.




Ombudsmen respond
to the concerns of people who
live in long-term care facilities.

An Ombudsman can help
residents not only understand
but exercise their right to good
care.

Ombudsmen are resident
focused, and resident directed.
Ombudsmen will investigate
situations of concern to
residents if residents wish.

When a complaint is received,
ombudsmen move into action at
the residents’ request.

They may supply information,
suggest solutions,.and press for
action or change on‘behalf of
residents.

Ombudsmen Help
Resolve Problems

Associated with Long-Term Care
Including . . .

e Exercising Resident Rights
e Quality of Care and Life within
Facilities
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A\

Administrative Decisions and
Policies

State and Local Service
Agencies

Medicaid, Medicare and other
Long-Term Care Programs
Improper Transfer or Discharge
of Residents

Abuse, Neglect or Exploitation of
Residents

Any Resident, Family, Friend, or
Staff Concerns Related to Quality
of Life or Well-being

Ombudsmen Provide
Services...

Information about Long-Term
Care Issues Including Services,
Care Issues and Placement
Options

Referrals to Aging Services
Programs

Assistance for Long-Term Care
Staff to Meet the Needs and
Concerns of Residents
Education to Enhance Public
Awareness and Use of the Long-
Term Care System

Advocacy for Needed Legislation
and Policies

Promote the Development of
Consumer Groups Including
Resident and Family Councils



