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2. MONTANA HEALTHCARE PROGRAMS (MEDICAID) PROVIDER 
ENROLLMENT   

 

☐ 4/6/20, Expedited Provider Enrollment  

 
 

3. STATE PLAN AMENDMENTS (SPAs) DURING THE COVID19 EMERGENCY  
 

☐ 7/8/20, CHIP Disaster Relief SPA 

☐ 5/8/20, Montana Disaster Relief SPA 

 

4. WAIVER FLEXIBILITIES   

 

☐ 7/1/20, SDMI HCBS 1915(c) Renewal 

☐ 6/26/20, Montana COVID-19 Appendix K #2 Approval 

☐ 6/26/20, Montana Section 1135 Waiver #2 Approval 

☐ 5/1/20, DD 0208 Comprehensive Waiver Changes 

☐ 4/30/20, Montana COVID-19 Appendix K #1 Approval 

☐ 3/30/20, Montana Section 1135 Waiver #1 Approval 

MONTANA DPHHS MEDICAID DIVISIONS 
COVID19 FREQUENTLY SEARCHED TOPICS 

 

1. MEMBER ENROLLMENT, SERVICES, AND EDUCATION  

 

☐ Apply for Food, Medical, or Cash Assistance 

☐ Member Healthcare Benefits 

☐ Member Education  

https://medicaidprovider.mt.gov/providerenrollment
https://dphhs.mt.gov/Portals/85/hrd/documents/PublicNotices/MT20-0022CMSApprovalletter07082020.pdf
https://dphhs.mt.gov/Portals/85/Documents/Coronavirus/MontanaCOVID-19MedicaidDisasterReliefStatePlanAmendment.pdf
https://dphhs.mt.gov/amdd/mentalhealthservices/severedisablingmentalillness-sdmi-homeandcommunitybased-hcbs-waiverprogram/2020sdmihcbs1915cwaiverrenewal
https://dphhs.mt.gov/Portals/85/hrd/documents/PublicNotices/MT0148-0208-0455-AppendixK06222020.pdf
https://dphhs.mt.gov/Portals/85/hrd/documents/PublicNotices/MT1135WaiverSecondApprovalLetter.pdf
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/provnoticeddp0208comprehensivewaiverchanges05012020.pdf
https://dphhs.mt.gov/Portals/85/Documents/Coronavirus/MontanaCOVID-19AppendixKApproved.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/federal-disaster-resources/entry/54092
https://apply.mt.gov/
https://dphhs.mt.gov/MontanaHealthcarePrograms/MemberServices
https://dphhs.mt.gov/MontanaHealthcarePrograms/Welcome/MemberServices/MemberEducation
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5. MEDICAID SERVICE CHANGES IN RESPONSE TO THE COVID19 

EMERGENCY   

 

☐ 5/20/20, Senior and Long Term Care Memos 

☐ 5/15/20, Case Management 

☐ 4/28/20, NCCI Edits 

☐ 4/28/20, Primary Care Provider Referral  

☐ 4/27/20, Non-Covered Services Agreement Policy 

☐ 4/24/20, Youth CBPRS 

☐ 4/22/20, Prior Authorizations or Continued Stay Reviews  

  5/6/20, FAQ for Prior Authorizations or Continued Stay Reviews 

☐ 4/21/20, Dental Telemedicine  

☐ 4/7/20, Telehealth Services by Nursing Facilities 

☐ 4/1/20, Face to Face Requirements 

☐ 3/27/20, Telemedicine/Telehealth 

 4/1/20, FAQ Telemedicine/Telehealth 
 

6. PERSONAL PROTECTIVE EQUIPMENT (PPE) & SUPPLIES   

 

☐ Contact:  DPHHS Disaster and Emergency Services (DES) Coordinators  

 

7. STATE OF MONTANA GUIDANCE  
 

☐ Mask and Face Coverings FAQ 

☐ State of Montana Governor’s Coronavirus Task Force (Includes Executive Orders and Directives) 

 

 

https://dphhs.mt.gov/SLTC
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/provnoticetemporarycasemanagement05152020.pdf
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/provnoticentionalcorrectcodinginitiativeannouncement04302020.pdf
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/provnoticetempsuspofpcpreferralrequirement04282020.pdf
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/provnoticenoncoveredservicesagreementpolicychange04272020.pdf
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/provnoticechangestoyouthcommbasedpsyreahandsupser04242020.pdf
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/provnoticesuspensionofPAorContinuedStayReviewsandClinicreqforsomemedicaidprograms04222020.pdf
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/FAQforSuspensionofPriorAuthorizationsProviderNotice0506200.pdf
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/provnoticedentaltelemedicine04212020.pdf
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/provnoticenursingfacilitytelehealth04072020.pdf
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/provnoticesuspensionoffacetofacerequirements04012020.pdf
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/provnoticetelemedicinepolicyclarificationrev03272020.pdf
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/FAQ_Telemedicine_Telehealth_20200319.pdf
http://readyandsafe.mt.gov/Emergency/DES-Coordinators-Map
https://covid19.mt.gov/Masks-and-Face-Coverings
https://covid19.mt.gov/
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8. CENTERS FOR DISEASE CONTROL AND PREVENTION (CDC) and OTHER 
FEDERAL GUIDANCE   

 

☐ 10/2/20, Renewal of Determination That A Public Health Emergency Exists 

☐ 6/30/2020, COVID-19 FAQ for State Medicaid and CHIP Agencies 

☐ Information for Healthcare Professionals about Coronavirus (COVID-19)  

☐ State Health & Value Strategies (SHVS): 

 6/29/20, Analyzing the Fiscal Impact of COVID-19, the Economic Downturn, and Recent Policy 
Changes: 50-State Databook 

 6/29/20, Update on Federal Mandates to Cover COVID-19 Testing Services: New Guidance for 
States, and Insurers 

☐ Commonwealth Fund: 

 6/29/20, The Impact of the COVID-19 Pandemic on Outpatient Visits: Practices Adapting to the 
New Normal 

☐ Urban Institute: 

 6/29/20, Effects of Medicaid Health Plan Dominance in Health Insurance Marketplaces 

9. FUNDING   
 

☐ 9/15/20, Nonprofit Grant – Round 2 

☐ 9/3/20, In Home Care Grant for Families 

☐ 8/28/20, HHS Provider Relief Fund General Allocation 

 8/28/20, Overview and Access Guide for Seeking Provider Relief Funding from HHS Allocation 
to Medicaid Providers 

☐ 8/28/20, Business Stabilization Grant 

☐ 8/28/20, Business Adaptability Grant 

☐ 8/28/20, Behavioral Health and Substance Use Disorder Grant 

☐ 8/24/20, School-aged Child Care Program Grant 

☐ 7/22/20, Coronavirus Relief Fund Social Isolation Grant 

☐ 6/29/20, CARES Act Provider Relief Fund 

 CARES Act Provider Relief Fund: FAQS 

https://www.phe.gov/emergency/news/healthactions/phe/Pages/covid19-2Oct2020.aspx
https://www.medicaid.gov/state-resource-center/downloads/covid-19-faqs.pdf
https://www.cdc.gov/coronavirus/2019-nCoV/hcp/index.html
https://www.shvs.org/analyzing-the-fiscal-impact-of-covid-19-the-economic-downturn-and-recent-policy-changes-50-state-databook/
https://www.shvs.org/analyzing-the-fiscal-impact-of-covid-19-the-economic-downturn-and-recent-policy-changes-50-state-databook/
https://www.shvs.org/update-on-federal-mandates-to-cover-covid-19-testing-services-new-guidance-for-states-plans-and-insurers/
https://www.shvs.org/update-on-federal-mandates-to-cover-covid-19-testing-services-new-guidance-for-states-plans-and-insurers/
https://www.commonwealthfund.org/publications/2020/jun/impact-covid-19-pandemic-outpatient-visits-practices-adapting-new-normal
https://www.commonwealthfund.org/publications/2020/jun/impact-covid-19-pandemic-outpatient-visits-practices-adapting-new-normal
https://www.urban.org/research/publication/effects-medicaid-health-plan-dominance-health-insurance-marketplaces
https://www.covidreliefmt.org/submit/174613/round-2-nonprofit-grant
https://dphhs.mt.gov/hcsd/ChildCare/ChildCareResourceandReferral
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/provnoticeproviderrelieffundgenall08282020.pdf
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/OverviewandAccessGuideforMontanaProvidersseekingrecentPRF_08282020.pdf
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/OverviewandAccessGuideforMontanaProvidersseekingrecentPRF_08282020.pdf
https://www.covidreliefmt.org/submit/165227/business-stabilization-grant
https://www.covidreliefmt.org/submit/167241/business-adaptability-grant
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/provnoticebehavorialehealthgrants08202020.pdf
https://www.covidreliefmt.org/submit/171387/school-aged-child-care-program-grant
https://www.covidreliefmt.org/submit/169186/behavioral-health-grants
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/index.html
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/faqs/index.html#reporting-requirements
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☐ 6/11/20, HHS Funding Resources 

 Enhanced Provider Relief Fund Payment Portal 
 General Distribution Portal 
 COVID-19 Uninsured Program Portal 
 CARES Act Provider Relief Fund Payment Attestation Portal 
 Payments Received & Attested 

☐ 5/21/20, County and Tribal Matching Grants 

☐ 5/21/20, FCC COVID-19 Telehealth Program 

☐ 5/21/20, Montana Coronavirus Relief Fund 

 

 

 

 

 

 

 

 

 

 

 

Contact Information 
Health Resources Division, telephone (406) 444-4455 

Addictive and Mental Disorders Division, telephone (406) 444-3964  

Developmental Services Division, telephone (406) 444-2995 

Senior and Long Term Care Division, telephone (406) 444-4077 

 

For claims questions or additional information, contact Montana Provider Relations at   

(800) 624-3958 or (406) 442-1837 or email MTPRHelpdesk@conduent.com.  

Visit the Montana Healthcare Programs Provider Information website at https://medicaidprovider.mt.gov. 

For the duration of the COVID19 emergency, the Department will host two virtual meetings 
each week for Montana Healthcare Providers. Meetings will include current updates and allow 
for Q & A.  

For additional information regarding the virtual meetings, contact Rebecca Corbett, 
rcorbett@mt.gov.  

 

https://cares.linkhealth.com/#/
https://covid19.linkhealth.com/docusign/#/step/1
https://coviduninsuredclaim.linkhealth.com/
https://covid19.linkhealth.com/#/step/1
https://taggs.hhs.gov/Coronavirus/Providers
https://dphhs.mt.gov/amdd/mentalhealthservices/cntytribalmatchinggrants
https://www.fcc.gov/covid-19-telehealth-program
https://commerce.mt.gov/Coronavirus-Relief
https://dphhs.mt.gov/hrd
https://dphhs.mt.gov/amdd
https://dphhs.mt.gov/dsd
https://dphhs.mt.gov/SLTC
mailto:MTPRHelpdesk@conduent.com
https://medicaidprovider.mt.gov/
mailto:rcorbett@mt.gov
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