Addictive and Mental Disorders Division, Montana Department of Public Health and Human Services

Mental Health Services Bureau Programs and Contacts

PROGRAM/SERVICE

WHERE SERVICE IS AVAILABLE

WHO IS ELIGIBLE

AMDD CONTACT

72-Hour Crisis Stabilization Program (Crisis Intervention
and Response)

~ Face-to-face evaluation and stabilization services for an
adult experiencing a psychiatric crisis while in a hospital
Emergency Room, crisis facility, mental health center, in
protective custody, or in a detention center awaiting trial.
Services may include psychotherapy, medication
management, crisis plan and recommendations, referrals,
and care coordination for discharge and follow-up care.
Program covers assessment and services for up to 72
hours of crisis stabilization in a hospital or crisis facility.

Hospitals:

Billings — Billings Clinic — (406)238-2500

Billings — Community Crisis Center — (406)259-8801
Great Falls — Benefis Health System — (406)455-2345
Havre — Northern Montana Hospital — (406)265-2211
Helena — St. Peter’s Hospital - (406)495-6560

Kalispell — Kalispell Regional Medical Center — (406)756-
3950

Missoula — St. Patrick’s Hospital — (406)329-2706

Mental Health Centers:

Bozeman — Hope House — (406)556-6500

Butte — Hays-Morris House — (406)497-9069

Great Falls — Center for Mental Health — (406)791-9613
Hamilton — West House — (406)532-8990

Helena — Journey Home — (406)603-4010

Kalispell — Glacier House — (406)751-8365

Libby — Lincoln County Mental Health Center — (406)293-
8746

Miles City — Eastern MT Mental Health Center — (406)234-
0234

Missoula — Dakota Place — (406)532-8949

Polson — Lake House — (406)872-0474

Thompson Falls — Sanders Community Mental Health Center —
(406)532-9190

Any adult experiencing a
psychiatric crisis without
Medicaid or another payment
source.

Mary Collins (claims) —
(406)444-9635

Jennifer Fox (program
management & questions) —
(406)444-4927

Acute Inpatient Psychiatric Hospitalization

~ Short-term treatment in a behavioral health inpatient
facility with up to 16 beds, location in the community,
providing an intensive level of care in a restrictive setting
for individuals experiencing psychiatric symptoms of
sufficient severity to require inpatient hospitalization.

Billings — Billings Clinic — (800)255-8400

Great Falls — Benefis Hospital — (406)455-2380

Helena — St. Peter’s Hospital (406)495-6560

Kalispell — Pathways Treatment Center — (406)751-6414
Missoula — St. Patrick Hospital — (406)543-7271

Adults with Medicaid eligibility
or another payment source, who
have a severe disabling mental
illness and who seek out or
voluntarily consent to crisis
stabilization services in an
inpatient setting.

Barbara Graziano —
(406)444-9330

Adult Mental Health Medicaid and non-Medicaid services, reimbursement, and provider manual is found at the Medicaid Provider website: http://medicaidprovider.mt.gov
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Actual Partial Hospitalization

~ Therapeutically intensive services primarily for
individuals being discharged from inpatient psychiatric
treatment to a residence located within 15 minutes of a
hospital’s inpatient psychiatric unit. Services may include
individual, family and group psychotherapy day, evening,
nights and weekends to stabilize patients sufficiently to
allow discharge to a less intensive level of care at the
earliest appropriate opportunity.

Billings — Billings Clinic — (800)255-8400

Great Falls — Benefis Hospital — (406)455-2380

Helena — St. Peter’s Hospital (406)495-6560

Kalispell — Pathways Treatment Center — (406)751-6414
Missoula — St. Patrick Hospital — (406)543-7271

A Medicaid-eligible adult who
has severe disabling mental
illness, is usually being
discharged from inpatient
psychiatric treatment, is located
within 15 minutes of the hospital
providing these services, and
who cannot be safely treated in a
less restrictive level of care.

Barbara Graziano —
(406)444-9330

Acute Inpatient Substance Use Treatment

~ Intensive, state-operated inpatient treatment for the
disease of addiction, including withdrawal management
for substance use disorders and treatment for co-occurring
mental health disease.

Montana Chemical Dependency Center (MCDC)
Butte

Any adult in Montana who
meets admission criteria

Shannon LaTray
(Administrator)
(406)496-5400

Adult Foster Care Homes

~ Private family homes for up to four residents per home,
endorsed through a licensed mental health center, whose
staff of mental health professionals provide housing,
socialization, light personal care assistance with meals,
bathing, grooming, medication management, and general
supervision while maximizing the residents’ ability to
function at the highest level of independence possible.

Mental Health Center locations throughout the state of
Montana

A Medicaid-eligible adult who
has a severe disabling mental
illness, is medically stable, is not
an immediate danger to self or
others, is able to follow foster
home rules, and who requires
ongoing residential structure and
supportive living services in
order to live in the community.

Barbara Graziano —
(406)444-9330

Adult Mental Health Group Homes

~ Residential treatment setting, endorsed through a
licensed mental health center that is staffed at least 8
hours per day, provides emergency mental health care
24/7 through the MHC, and offers supervision, treatment,
socialization, and assistance with activities of daily living
while maximizing the residents’ ability to function at the
highest level of independence possible. Some group homes
are designated for special populations (ICBR or GBMI,
below).

Mental Health Center locations throughout the state of
Montana

A Medicaid-eligible adult who
has a severe disabling mental
illness, is medically stable, not
an immediate danger to self or
others, able to follow house
rules, and who requires a
transitional residential level of
care or ongoing residential
structure or supervision in order
to live in the community.

Barbara Graziano —
(406)444-9330
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Community-Based Psychiatric Rehabilitation and
Support (CBPRS)

~ Face-to-face services by trained personnel, according to
an individualized treatment plan, provided outside of
normal clinical or mental health program settings with the
member, family members, teachers, employers or other key
individuals in the member’s life. Services are to assist
individuals in developing the skills, behaviors, and
emotional stability necessary to live successfully in the
community. Skills may include socialization, symptom
management, coping strategies, grocery shopping,
budgeting, and health and recreational skills.

A Medicaid-eligible adult who
Mental Health Center locations throughout the state of has a severe disabling mental
Montana illness, and has a clear need for
assistance in developing these
daily living and social skills.

Barbara Graziano —
(406)444-9330

Community Liaison Officer (CLO) Services

~ Services to support individuals discharging or recently An individual with a severe

dlsc.'harged from Montana State. Hospthl, by provzdzng . d}sabhng. mental illness who is Melissa Higgins (Supervisor)
assistance following through with hospital discharge Missoula discharging, or was recently — (406)444-9344

plans, accessing referred services and community discharged from Montana State

resources, and providing mentoring and support for re- Hospital.

integration into the community.

Coordinated Entry System (CES)

~ Program comprised of community-organized groups of
support agencies and community members whose goal is to
support individuals who are experiencing homelessness or
are at risk for homelessness by prioritizing the most
vulnerable and assisting them in gaining access to

An individual with a severe
disabling mental illness who is
experiencing homelessness or is
at imminent risk for becoming

Vacant
(406)444-3929

. . o homeless.
available, safe, local housing. CES helps facilitate the
goals of the PATH and SOAR programs (below).
Adult Mental Health Medicaid and non-Medicaid services, reimbursement, and provider manual is found at the Medicaid Provider website: http://medicaidprovider.mt.gov
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County and Tribal Matching Grant Program for Crisis
Intervention and Jail Diversion
~ Program to reduce incarceration and state hospital

admissions by'supporting ‘counties and tribes to Varigs e.ach year, dependent upon funding and approved grant . Mary Collins (claims) —
collaborate with community stakeholders and develop applications County and tribal governments (406)444-9635
strategic plans to increase local mental health treatment contracted with AMDD.

alternatives, including Crisis Intervention Response and
72-Hour Crisis Stabilization, Secured Crisis Stabilization,
Short-Term Voluntary Inpatient Hospitalization/14-Day
Diversion, and training for law enforcement and others.

Crisis Intervention and Response (CIR) — also 72-Hour
Crisis Stabilization Program, above

Crisis Stabilization Treatment Beds (Emergency Detention | Western Montana Health Center: Mary Collins (claims) —
Beds) Bozeman — Hope House — (406)556-6500 An adult court-ordered to an (406)444-9635

~A program providing reimbursement for Vacant, secure Butte — Hays-Morris House — (406)497-9069 Emergency Detention bed in a

crisis stabilization treatment beds in a Mental Health Hamilton — West House — (406)532-8990 Crisis Intervention Facility while Jennifer Fox (program
Center Crisis Facility, rather than in the state hospital, to | Helena — Journey Home - (406)603-4010 awaiting the filing or outcome of | Management & questions) —
ensure the availability of such beds when needed for adults | Missoula — Dakota Place (406)532-8949 an involuntary commitment. (406)444-9530
court-ordered to Emergency Detention. Polson — Lake House - (406)872-0474

Day Treatment

~ A weekday program of therapeutic and enjoyable
rehabilitative activities for adults in need of daytime care.
Individuals are provided with opportunities to learn job Mental Health Center locations throughout the state of A Medicaid-eligible adult has a | Barbara Graziano —
skills, personal hygiene, crafts, social interactions with Montana severe disabling mental illness. (406)444-9330
peers, and are provided a hot meal for a nominal fee. This
service also enables caregivers to retain employment
outside their homes.

Dialectical Behavior Therapy (DBT)

~ An evidence-based treatment approach to change
i.zarmful. patterns of behgvior and promote recovery fqr n  \fental Health Center locations throughout the state of A Medicaid—eliigibl.e adult who
increasing number of diagnoses that combines cognitive Montana has a severe disabling mental
behavioral techniques for emotion regulation and reality- | — illness.

testing with concepts of distress tolerance, acceptance, and
mindful awareness

Barbara Graziano —
(406)444-9330

Adult Mental Health Medicaid and non-Medicaid services, reimbursement, and provider manual is found at the Medicaid Provider website: http://medicaidprovider.mt.gov
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Drop-In Center

~ A peer-operated space, free of charge, for individuals
with a mental illness that provides socialization, peer
support, and access to other mental health, co-occurring
and community services.

Billings — The HUB — Mike Stuehm - (406)248-4803, ext.
3660

Butte — Heavenly Hope — Miles Finlen - (406)497-9006
Bozeman — Open Arms — LeAnn Bryant - (406)555-6536
Bozeman — MH America — Warm Line — Dan Aune -
(406)587-7774

Helena — Our Place — Anastasia Mitchell - (406)443-7151
Missoula — Mountain Homes — Crissie McMullan - (406)541-
0448

St. Ignatius/Kalispell — The Village — Josh Starcher -
(406)756-8721

Any adult experiencing mental
health or co-occurring substance
use disorder.

Mary Collins (claims) —
(406)444-9635

Emergency Detention Beds (also Crisis Stabilization
Treatment Beds, above)

First Episode Psychosis (FEP)

~ An evidence-based program to provide early intervention
treatment strategies for young people experiencing the first
signs of psychosis. Montana’s FEP program uses
Specialized Treatment Early in Psychosis (STEP), an
interdisciplinary team approach that may include med
management, therapy, coaching, and education to
minimize symptoms, improve functioning, and reduce
stress.

Billings Clinic

South Central Montana Regional Mental Health Center
Montana Chapter of the National Association for Mental
Health

Individuals age 15-25 with

symptoms suggesting the
existence or emergence of a

schizophrenia spectrum disorder.

Must reside in Gallatin, Park,
Sweet Grass, Stillwater, Carbon
or Yellowstone county.

Vacant
(406)444-3929

Goal 189 (also Individual Specialized Services, below)

Guilty but Mentally I11 (GBMI) Group Homes and
Services

~ Forensic Group Homes and services provided to
individuals convicted of a crime and sentenced by a judge
to the custody of the DPHHS Director for appropriate
correctional, mental health, or developmental disability
facility placement. Services include community adjustment,
personal care, socialization and recreation/leisure.

Montana State Hospital Group Homes with forensic
endorsement:

Johnson House (Warm Springs)

McCollum House (Warm Springs)

Mt. Haggin (Warm Springs)

Pintlar Lodge (Warm Springs)

Mental Health Centers with a forensic Group Home

endorsement:
Winds of Change — (406)541-4673

Barbara Graziano —
(406)444-9330

Adult Mental Health Medicaid and non-Medicaid services, reimbursement, and provider manual is found at the Medicaid Provider website: http://medicaidprovider.mt.gov
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Home and Community Based Services (HCBS) SDMI
Waiver

~A program that provides numerous services for
individuals with a severe disabling mental illness (SDMI)
who also require nursing home level of care, for the
purpose of maintaining community living and avoiding a
higher level of care. Services include personal assistance,
counseling, meals, case management, wellness classes,
companions, transportation, private duty nursing, pain
management, respite, Personal Emergency Response
Systems, and more.

Case Management Team Sites:
Billings

Butte

Great Falls

Helena

Missoula

Adults with a severe disabling
mental illness in need of nursing
home level of care who have
Medicaid funding, need
additional services, and who
meet admission criteria.

Billings + Great Falls;
Antonia Klein
(406)234-1866

Butte, Helena + Bozeman:
Kenny Bell
(406)329-1529

Missoula + Kalispell:
Vicky Varichak
(406)329-1520

Illness Management and Recovery (IMR)

~ An evidence-based service that teaches meaningful goal-
setting and helps individuals acquire information, skills
and strategies for making progress in mastering their
mental illness and achieving personal recovery.

Mental Health Center locations throughout the state of
Montana

A Medicaid-eligible adult who
has a severe disabling mental
illness.

Barbara Graziano —
(406)444-9330

Individual Specialized Services (Goal 189)

~ A program to facilitate earlier state hospital discharges
and to avoid state hospital admissions by providing
financial assistance for items such as rental assistance,
household necessities, prepaid cell phones, hygiene
products, laundry assistance, food, and more.

Licensed Mental Health Centers contracted with AMDD:

= AWARE, Inc. — (406)449-3120

= Center for Mental Health — (406)771-8948

= Eastern Montana Mental Health Center — (406)232-0234

= South Central Regional Mental Health Center—
(406)839-2437

=  Sunburst Community Service Foundation — (406)745-
3681

= 3 Rivers Mental Health Solutions —(406)830-3294

= We Care Behavioral Health, LLC — (406)370-4473

=  Western Montana Mental Health Center —(406)728-6870

=  Winds of Change Mental Health Center —(406)543-1929

An adult that is being discharged
from Montana State Hospital
(MSH), or was an MSH patient
within the past 12 months, or is
at risk of admission.

Jennifer Fox
(406)444-4927

Inpatient Residential Nursing Home Care

~ Montana has one state-operated psychiatric nursing
home that provides long-term residential care and
treatment for individuals with a mental disorder who
cannot benefit from the intensive psychiatric treatment at
Montana State Hospital, and who require a level of care
not available in the community. Patients are discharged to
community settings, when possible.

Montana Mental Health Nursing Care Center (MMHNCC)
Lewistown

Any adult in Montana who
meets admission criteria.

Dianne Scotten
(Administrator)
(406)538-7451

Mental Health Services Bureau Programs and Contacts

Adult Mental Health Medicaid and non-Medicaid services, reimbursement, and provider manual is found at the Medicaid Provider website: http://medicaidprovider.mt.gov
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Inpatient State Psychiatric Hospitalization
~ Montana has one state-operated psychiatric hospital that Kvle Fouts
provides intensive inpatient treatment for adults with Montana State Hospital (MSH) Any adult in Montana who mator)

severe mental illness whose needs exceed the capacity of
community mental health services to provide treatment and
care.

Warm Springs

meets admission criteria.

(406)693-7000

Intensive Community-Based Rehabilitation (ICBR)

~ Intensive rehabilitation services provided in a group
home setting to facilitate non-institutional living for
individuals with a severe disabling mental illness and a
history of institutionalization and unsuccessful community
treatment who might otherwise remain in, or be readmitted
to, the Montana Mental Health Nursing Care Center or the
Montana State Hospital.

Montana Community Services — (406)656-5976
AWARE — (406)563-8117

An adult discharged from
Montana State Hospital or
Montana Mental Health Nursing
Care Center. Must be pre-
authorized.

Barbara Graziano —
(406)444-9330

Local Advisory Councils (LACs) — also Service Area
Authorities, below

o . . Anaconda:
~4 coalition of community memb?rs wh.o. serve as a local Community membqrs and Kenny Bell — (406)329-1529
voice to ensure that members, their families, and stakeholders committed to Hellly DL~ .
. . . Anaconda . . Billings + Miles City:
community stakeholders have a strong voice in defining, o communicating and working - .
. . . Billings . Antonia Klein — (406)234-
developing, and strengthening local mental health services Miles Cit with other members, 1866
in Montana. LACs are comprised of county commissioners, Missoulay stakeholders and governing Missoula:
law enforcement, hospital representatives, mental health agencies to improve local mental . .
. . Vicky Varichak — (406)241-
and substance use counselors, employers, human service health services.
S . . e 7369
agencies, individuals with a serious and disabling mental
illness, and their family members.
Antonia Klein — (406)234-
. . 1866
I:/I/el:t;—lhf)ltetf lt:’lclz;;’;“ A;:)d ram that teaches how to identify Karl Rosston — (406)444-
g Prog * | Statewide Anyone 3349

understand and respond to signs of addiction and mental
illness.

Kenny Bell — (406)329-1529
Vicky Varichak — (406)241-
7369

Mental Health Services Bureau Programs and Contacts
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Mental Health Professional Person (MHPP)

~ A certified, licensed mental health professional who
participates in voluntary admissions and involuntary
commitments and emergency detentions of individuals by
providing assessment, treatment plans, expert testimony,
and recommendations for admission and discharge from
mental health crisis and inpatient facilities.

Licensed professionals that
complete the certification for
MHPP

Barbara Graziano —
(406)444-9330

Mental Health Services Plan (MHSP)

~ A service for individuals ineligible for Medicaid that
covers limited psychiatric, prescription drugs and mental
health therapies.

Adults who are ineligible for
Medicaid, most often in
detention centers.

Mary Collins (claims) —
(406)444-9635

Montana Mental Health Warm Line (also Suicide
Prevention Hotline, below)

~ A free call-in service staffed by mental health consumer
volunteers that allows the caller to talk about their feelings
and mental health struggles with a trained and
understanding listener.

Statewide by telephone
Mon-Fri: 4pm — 10pm
Sat-Sun: 10am — 10pm

Anyone

Statewide (877)668-3377

Preadmission Screening and Resident Review (PASSR)

~ A screening service for mentally ill members in nursing
facilities, and to members admitted to the SDMI-HCBS
Waiver program, to identify a need for specialized services
that are covered by Medicaid but are not routinely
provided by a nursing care facility, such as case
management or medication management.

SDMI-HCBS Waiver locations and all Medicaid nursing
facilities.

A Medicaid-eligible adult with a
severe disabling mental illness
who is being admitted to the
SDMI-HCBS Waiver program,
or to a nursing facility and was
determined through a Level |
screening to have a mental or
intellectual disability.

Jennifer Fox
(406)444- 4927

(Program for Assertive Community Treatment (PACT)

~ A comprehensive, evidence-based program that provides
treatment, rehabilitation and 24/7 support services to
individuals whose needs have not been adequately met by
traditional mental health services. May include frequent
contact in the home and community, medication
management and delivery, and assistance with activities of
daily living, for the purpose of maintaining stability and
avoiding a higher level of care.

Mental Health Center locations throughout the state of
Montana

A Medicaid-eligible adult with a
severe disabling mental illness
that seriously impairs the
individual’s ability to function
independently in the community
without frequent individual
contact and support.

Barbara Graziano —
(406)444-9330

Mental Health Services Bureau Programs and Contacts

Adult Mental Health Medicaid and non-Medicaid services, reimbursement, and provider manual is found at the Medicaid Provider website: http://medicaidprovider.mt.gov
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Projects for Assistance in Transition from Homelessness
(PATH) Program
~ Services funded through a federal grant to provide Vacant

assistance to individuals with a serious mental illness who
are homeless or at risk of homelessness, including
outreach, screening, diagnosis, habilitation, community
mental health, substance use services, case management,
job training, and more.

Billings — (406)248-4803, ext.101
Butte — (406)497-9000
Missoula — (406)532-9700

An adult with a mental illness
who is experiencing
homelessness.

(406)444-3929

Psychiatric Diagnostic Evaluation

~ Clinical interview by a licensed healthcare professional
to identify and assess an individual’s presenting problem,
mental status, risk factors, medication, substance use,
psychiatric and substance use history, housing situation,
and emplOyment status to determine a diagnosis and
treatment plan.

Mental Health Center locations throughout the state of
Montana

A Medicaid-eligible adult with a
severe disabling mental illness.

Barbara Graziano —
(406)444-9330

Psychological Testing

~ Psychological testing by a licensed psychologist that may
include psycho-diagnostic assessment of personality,
psychopathology, emotionality and intellectual abilities to
determine diagnosis and to guide treatment.

Mental Health Center locations throughout the state of
Montana

A Medicaid-eligible adult with a
severe disabling mental illness.

Barbara Graziano —
(406)444-9330

Psychotherapy (Individual, Family, Group, Crisis)

~ “Talk therapy” treatment of varying duration whereby
psychological problems are treated through
communication and relationship factors between an
individual (or family or group) and a trained mental health
professional.

Mental Health Center locations throughout the state of
Montana

A Medicaid-eligible adult with a
severe disabling mental illness.

Barbara Graziano —
(406)444-9330

QPR - Question, Persuade, Refer Suicide Prevention
~ A 1-hour emergency response suicide prevention
training to reduce suicidal behaviors and save lives.

Statewide

Anyone

Karl Rosston
(406)444- 3349

Recovery Homes

~ Residential treatment that refers both to Adult Foster
Homes (above) and to structured, safe, drug-free homes
for individuals struggling with a substance use disorder.

SUD Recovery Homes

A Medicaid-eligible adult with a
severe disabling mental illness.

Barbara Graziano —
(406)444-9330

Isaac Coy (SUD Recovery
Homes) — (406)444-7922

Mental Health Services Bureau Programs and Contacts

Adult Mental Health Medicaid and non-Medicaid services, reimbursement, and provider manual is found at the Medicaid Provider website: http://medicaidprovider.mt.gov
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Addictive and Mental Disorders Division, Montana Department of Public Health and Human Services

Mental Health Services Bureau Programs and Contacts

above) to ensure that members, their families, and
community stakeholders have a strong voice in defining,
developing, managing and monitoring public mental health
care delivery in Montana.

Central Service Area Authority

Western Service Area Authority

members and MHSB
Community Program Officers

PROGRAM/SERVICE WHERE SERVICE IS AVAILABLE WHO IS ELIGIBLE AMDD CONTACT
Service Area Authorities (SAAS)
~ Collaborative, consumer-driven, recovery-oriented
partnerships with area MSHB Community Program Eastern Service Area Authority . .
Officers and Local Advisory Councils (LACs) (defined Local Advisory Council (LAC) Vacant

(Supervisor)—(406)444-2878

SDMI Waiver Program - also Home and Community
Based Services (HCBS) SDMI Waiver, above

Short-Term Voluntary Inpatient Crisis Stabilization (14-
Day Diversion)

~ A voluntary inpatient alternative to an involuntary
commitment to Montana State Hospital whereby an

individual who has been court-ordered to commitment in a
temporary, safe environment (e.g. Montana State Hospital)
may agree instead to a voluntary commitment for up to 14

days in a short-term inpatient crisis stabilization facility.

Hospitals:
Helena — St. Peter’s Hospital - (406)495-6560
Missoula — St. Patrick’s Hospital — (406)329-2706

Western Montana Mental Health Center Crisis Facilities:

Bozeman — Hope House — (406)556-6500

Butte — Hays-Morris House — (406)497-9069
Hamilton — West House — (406)532-8990
Helena — Journey Home — (406)603-4010
Kalispell — Glacier House — (406)751-8365
Missoula — Dakota Place — (406)532-8949
Polson — Lake House — (406)872-0474

Adults experiencing a mental
disturbance who have been
court-ordered by a judge to
commitment in a temporary, safe
environment, and who consent

to voluntary inpatient admission
in a community crisis
stabilization facility in lieu of an
involuntary commitment to
Montana State Hospital.

Mary Collins (claims) —
(406)444-9635

Jennifer Fox (program
management & questions)—
(406)444-4927

SOAR - SSI/SSDI Outreach, Access and Recovery

~ A service to increase access to Supplemental Security
Income (SS1) and Social Security Disability Insurance
(SSDI) benefits for individuals with a mental illness or co-
occurring substance use disorder and who are
experiencing homelessness or are at risk for homelessness.

Statewide

Individuals needing assistance
with SSI/SSDI application
process

Vacant
(406)444-3929

Suicide Prevention Lifeline (also Montana Mental
Health Warmline, above)

~ A free 24/7 call-in and/or texting support service that
allows the caller to talk or text about their feelings and
mental health struggles with a trained, understanding
listener.

Statewide 24/7 by telephone

Anyone

1-800-273-TALK
(1-800 273-8255)

or

Text “MT” to 741 741

Adult Mental Health Medicaid and non-Medicaid services, reimbursement, and provider manual is found at the Medicaid Provider website: http://medicaidprovider.mt.gov
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Mental Health Services Bureau Programs and Contacts

exploring personal skills and educational needs to refining
resumes, filling out applications, and providing ongoing
support after obtaining employment.

Gallatin Mental Health Center — (406)556-6500
Mountain Home — (406)541-4663

mental illness who desires
competitive employment.

PROGRAM/SERVICE WHERE SERVICE IS AVAILABLE WHO IS ELIGIBLE AMDD CONTACT
Supported Employment Program
~ A placement and support service that assists individuals . . C .
. . . . Yellowstone Boys and Girls Ranch — (406)245-2751 An adult with a severe disabling
in every stage of landing a job and keeping it, from Vacant

(406)444-3929

Targeted Case Management

~ A service provided by a case manager who assists clients
in gaining access to mental health and chemical
dependency services; Medicaid, SSI and SNAP benefits,
housing, employment, and medical needs. Individual
participates in developing a case management plan that
specifies goals, strengths, and strategies to support the
individual in living their best life in the community as
independently as possible.

Mental Health Center locations throughout the state of
Montana

A Medicaid-eligible adult with a
severe disabling mental illness.

Barbara Graziano —
(406)444-9330

Waiver for Additional Services and Population (WASP)
(1115 Basic Medicaid Waiver)

~ A service that provides Standard Medicaid for members
with a severe disabling mental illness who are over income
for Medicaid; or who are Medicare-eligible and ineligible
for free Medicaid. Formerly known as the HIFA Waiver.

Statewide

An adult (18 years or older) with
a severe disabling mental illness,
and 139%-150% of the federal
poverty limit.

Mary Collins (claims) —
(406)444-9635

Jennifer Fox
(406)444- 4927

Barbara Graziano (clinical) —
(406)444-9330

Adult Mental Health Medicaid and non-Medicaid services, reimbursement, and provider manual is found at the Medicaid Provider website: http://medicaidprovider.mt.gov
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