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POLICY: 
 
The primary use of the short wave radio is for the night shift to communicate critical 
nursing and resident needs to one another.  A secondary use is as a communication tool 
between staff members to identify staff whereabouts and to ask for routine assistance.  
Other shifts may use the radios should a need arise. 
 
Protocol for use of Radios:  Radios are to be used to communicate emergencies or when 
help is needed. 
 
 
PROCEDURES:: 
 
1. Checking Out Radios:  When night shift is obtaining the radio at the start of a shift, 

remove radio from charger. 
 
2. Returning Radios:  Turn the radio off and put radio in charger. 

 
3. Operating Radios:  Turn on the radio, making sure it is on frequency #1 and that 

the radio beeps. 
  

When transmitting, push in the button.  Red light should be on, if there is static, someone 
else may have the button pushed in and transmission may not have been heard, transmit 
again. 
 
If help is needed immediately the person should state STAT. 
 
Transmission may be heard by radios outside the facility.  All communications should be 
professional.  Courteous language and resident confidentiality must be maintained. 

 


