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1. Meals are served three times per day.  If you do not like what is served on the menu, 

please request the alternate. 
 
You will be served according to your wing as follows: 
  
WING    BREAKFAST        LUNCH  SUPPER 
 
A- Large Dining room 7:00 am  11:00 am  5:00 pm 
G- Large Dining room 8:05 am  12:05 pm  6:05 pm 
F- F-Wing Dining room 7:55 am  12:05 pm  5:55 pm 
E- E Dining room  7:10 am  11:10am  5:10 pm 

 
2. Coffee is served each morning in the lounges at posted times.  Coffee is also available 

at the Nurses Station.  Snacks are provided at 7:30 p.m. 
 
3. Residents are encouraged to maintain an account at the Center.  

The Resident Accounts Office is available for residents who maintain an account.   
 
4. All visitors are expected to check in at the Office or Nursing Station.  Visitors will be 

asked to wear name tags.  Residents are required to inform the Nursing Station when 
exiting the building.  Some residents may have restrictions placed on their ground 
privileges.  The Center’s Care Planning Team will determine restrictions. 

 
5. The Montana Mental Health Nursing Care Center is a Tobacco Free Campus.  There is 

no use of Tobacco products in the building or on campus grounds.  Matches, lighters, 
chewing tobacco and cigarettes will be confiscated. 

 
6. Drinking of alcoholic beverages or use of non-prescription drugs is NOT allowed within 

the facility or on campus grounds.  Alcoholic beverages brought or found on campus 
grounds will be confiscated and destroyed. 

 
7. Residents are asked to not keep perishable food in their room.  Please check with 

nursing to store perishable foods.   
 
8. Long distance telephone calls may be made free of charge on Monday evenings from 

the Social Service office or on F, or E wings.  Calls are limited to one weekly call for 10 
minutes.   

 
9. A recreation program is provided for resident enjoyment and all residents are 

encouraged to participate.  The main activity schedule is posted in the main entry hall 
and near the east side nursing station.  A daily schedule of events is posted in each 
lounge. 

 

WELCOME to Montana Mental Health Nursing Care Center Policy #1103 Att. #2 

Resident: _________________________________________________ Room: ___________ 
 
Your social worker is: ________________________________________ 
 
Recreation supervisor is: _________________________________ ____ 
  



 

10. Services not covered by per diem rate are:  hair care, Magazine or newspaper 
subscriptions, clothing, and non-food shopping requests.  Clothing is ordered through 
the business office.  Recreation staff will shop weekly for residents for non-food items. 

 
11. A physician will be provided to each resident at the time of admission.  That doctor will 

make visits every 60 days and provide an annual physical examination.  Nursing 
Personnel will arrange emergency services.  Residents should NOT make their own 
medical appointments. 

 
12. Residents are required to have one supervised bath each week-including skin 

assessment. 
 
14. Each resident has an individualized Care Plan.  Residents are encouraged to participate 

in the care planning process. 
 
15. A Social Worker is available for counseling, consultation and explanation of procedures 

for establishing Medicaid eligibility. Psychology Specialist is available for counseling, 
group therapy and behavior management. 

 
16. Residents are not allowed to use 2 or 4-wheeled motorized vehicles on campus, unless 

approved by the Superintendent. 
 
17. Fire codes do not allow residents to have or use hot plates, coffee pots, hair dryers, or 

electric tools.  Plug-in items must be authorized by Maintenance. 
 
18. A Resident Council meeting is held the last Thursday of each month on E2, F and D 

Wing lounges.  All residents are encouraged to attend.  
 
19. A copy of the Medicaid Survey is posted in the Multi-purpose room & in E-2 lounge. 

 
20. Residents may contact the:  

Local Long-Term Care Ombudsman at 535-7486 
  State Ombudsman or Dept. of Health at 1-800-332-2272 
  Disability Rights Montana at 1-800-245-4743 
  Board of Visitors 1-800-332-2272 
  Mental Health Ombudsman 1-888-444-9669 
  National Alliance for Mental Illness 1-888-280-6264 
  State of Montana Certification: 406-444-2099 
  State of Montana Licensure: 406-444-0596 
  Medicaid/Medicare Fraud: 406-444-3875 
 
21. A bed will held for any resident who is receiving medical services in another health-care 

facility or is out on therapeutic home leave.  The State of Montana employs an open-
ended policy on how long a bed may be held in these situations.  A bed will not be held if 
the resident is discharged to another nursing home, the Montana State Hospital or other 
community-based services. 


