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Montana Text to 9-1-1 Accessibility 

 

General Information 

◾ Always contact 911 by making a voice call, if possible. 

◾ If you are deaf, hard of hearing or have a speech disability, and Text-to-911 is not available, use a TTY or a 
telecommunications relay service, if possible. 

◾ Cellular reception is required to send a text to 9-1-1.

How to use Text to 9-1-1 Messaging 

◾ The counties highlighted on the map above are currently Text to 9-1-1 accessible. This is a living list that will 
change as more counties adopt text to 9-1-1. 

◾ To text 9-1-1 compose a text message addressed to the number 911 (No Dashes).   

◾ Include your name, location, and the nature of your emergency. 

◾ If you attempt to send a text to 911 where the service is not yet available, you will be sent an automatic 
"bounce-back" message that will advise you to contact emergency services by another means, such as making 
a voice call or using a telecommunications relay service. 
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Montana Counties with Text to 9-1-1 Accessibility 

- Beaverhead 

- Blaine 

- Broadwater 

- Carbon 

- Carter 

- Chouteau 

- Custer 

- Deer Lodge 

- Fallon 

- Fergus 

- Garfield 

- Golden Valley 

- Hill 

- Jefferson 

- Judith Basin 

- Lewis and Clark 

- Liberty 

- Madison 

- McCone 

- Meagher 

- Mineral 

- Missoula 

- Park 

- Petroleum 

- Phillips 

- Pondera 

- Powder River 

- Powell 

- Prairie 

- Ravalli 

- Rosebud 

- Sanders 

- Silver Bow 

- Stillwater 

- Sweet Grass 

- Teton 

- Toole 

- Treasure 

- Yellowstone 

- Wheatland 

- Wibaux

◾ If you have any questions regarding Text to 9-1-1 please contact the Montana Telecommunications Access 
Program: 

Voice: 1-800-833-8503 

Videophone: 406-204-0115 

Email: relay@mt.gov

Please consult the FCC PSAP Master Registry at the link below for the most up to date list of counties with 
Text-to-9-1-1 

https://www.fcc.gov/file/12285/download 
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