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YOUR RIGHT TO APPEAL

You have the right to appeal anytime you do not agree with a decision about your program. Usually the first step is to tell your counselor you do not agree with the anticipated decision. The counselor will assure you that you have the right to:

(1) Assistance in conflict resolution;

(2) A timely formal decision from MVR; and

(3) Appeal.

At any time you feel you are in conflict with an anticipated action or formal decision from MVR you may request assistance from the Client Assistance Program (CAP). To contact CAP write or call:

Ms. Chanda Hermanson
Client Assistance Program

1022 Chestnut
Helena MT 59601

  406-449-2344
(voice/TTY) Helena area

  406-449-2418
(Fax)

  1-800-245-4743
(voice/TTY) outside Helena area

To appeal a decision made by MVR you must write within 45 days of that decision to:  DPHHS Hearing Officer, PO Box 202953, Helena, Montana 59620-2953; phone 406-444-2470 (Voice/TTY). In the course of the appeal you have the right to mediation services prior to the Fair Hearing. Your counselor can assist you with either the appeal process or the request for mediation services.

