
Montana State Rehabilitation Council 
Virtual Meeting 
May 15, 2020 
Meeting Minutes 

 
Members present:  Monique Casbeer, Tiffany Costa, Barbara Davis, Scott 
Eychner, Chanda Hermanson, Coreen Faulkner, Kathy Hampton, Dale 
Kimmet, Michele Letendre, Denise May, Kathy Meier, Cheri Reed-Anderson, 
Marcy Roberts, Tom Sullivan, and Sandy Taylor. 
 
Members absent: Marvin Weatherwax, Sr. 
 
Staff and guests:  Beverly Berg, Lacey Conzelman, Anna Gibbs, Brook 
Hodge, Kim Marchwick (CART), and Shawn Tulloch.  
 
Committees Reports:   

• Education & Membership: 
o Denise May reported that based on the recent survey, the 

Council is in compliance for having 51% of the members with a 
disability.  The committee is working on finding people to fill the 
Business, Industry, and Labor slots.  There are a few currently 
on the Council leaving this fall at the end of 2nd term – more 
seats to fill up this fall.  Denise asked the Council to send names 
of potential applicants to serve on the council.  The committee is 
also working to update the materials for new member 
orientation.  

• Planning & Review: 
o Barbara Davis reported that the committee discussed the 

Governor’s Report which is due in December.  They want to keep 
the same categories as last year: Tribal, Pre-ETS, VRBS, and 
BLVS.  The committee will review the stories with the Council the 
next time.  Barbara also wants to have a group picture in August 
for the Governor’s Report.  A question was asked if there is a 
plan to change the format of the Governor’s Report.  The 
committee discussed and preferred to leave it as is. 

• Consumer Satisfaction & Needs Assessment: 
o Coreen Faulkner reported that MSU-Billings has been contacted 

to make up surveys for us to look at – for VR consumer 
satisfaction, for BLVS, and for Pre-ETS.  Hopefully we will have 
something for the Council to review at the next meeting.  The 
committee also discussed on how to get these surveys filled out.  
It was suggested that this committee have a separate meeting 



with director for Center of Inclusive Education and Lacey 
Conzelman.  Lacey will get this arranged. 

• Policy, Procedure, & Personnel Development: 
o Brook Hodge reported that the committee has a discussion on 

how COVID has affected them and the VRBS staff.  The required 
self-quarantine has prevented a newly hired staff from starting 
his new job with VRBS.  She reported that South Dakota is going 
through the phases and will be opening up soon.  She also talked 
about policies moving into administrative rules.   

 
Monique Casbeer moved to accept the February meeting minutes.  Kathy 
Hampton seconded.  Carried. 
 
Shawn Tulloch reported that the State Rehabilitation Council binder 
(manual) has been updated with page numbers and is posted on the 
website.  She also shared that the website shows a chart of the Council 
members and their representation.  Contact info will be placed there soon. 
 
Strategic Planning Session update: Lacey Conzelman reported that she 
sent out invitation to attend the sessions which were originally planned few 
days ago but postponed to June 23 and 24.  It will start at 10 am which 
allows travel time for some people.  Kirsten Smith who owns Bloom 
Consulting has been hired to lead the Strategic Planning sessions.  She has 
worked with other states on this kind of topic.  So far, about 32 people have 
signed up – some from SRC, others from VRBS, a few from Developmental 
Disabilities program, from Department of Labor, from Rural Institute, and 
from Independent Living Centers.  There will be some small group work and 
large group work.  Lacey will present the final Comprehensive Statewide 
Needs Assessment to the Council in August.   
 
Browning trip update:  Shawn reported that the hotel in Browning has not 
been opened.  It is agreed that Tiffany and Shawn will wait until June 25th to 
decide if Browning trip is a go or go with alternative option (Great Falls for 
the Little Shells Tribe).   
 
Wrap-Up:   

• Agenda items: 
o Lacey Conzelman to report on the Consumer Satisfaction 

or the Needs Assessment surveys.  Council requested 
copies send to the member before August meeting. 
 Maybe invite Montana Center for this? 

o Education & Membership committee to share the materials 
of New Member Orientation 



o Planning & Review committee wants time for case stories 
review.  Group picture is needed for the Governor’s Report. 

o Administrative Rules update 
o Strategic Planning Sessions report 
o VR101 project of George Washington University update 
o Cultural visit in Browning 

 
• VR100 Celebration will be on October 6th.  Discussion on the 

location and time for SRC TBD later.  However, the conference 
room for SRC is reserved on October 7th. 
 

• Discussion on possible locations to meet: 
o MonTECH and Rural Institute in Missoula 

 MonTECH also has an office in Billings. 
o Job Corp in Anaconda 
o Montana Youth Challenge in Dillon 

 
• Motion was made to have alternative places if Browning and 

Great Falls did not work out for August meeting. 
 

 
 
 


