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Montana CANS System (MCS): End User's Guide System Orientation: Overview

Overview

Welcome to the Montana CANS System. The Montana CANS System software helps users enter, manage, and
report on CANS assessments entered for Children and Youth.

CANS Users are identified by the State of Montana.

This End-User Guide provides instructions for creating and maintaining records, searching for records, and general
system content and use.

Work Logged-in User
Console Tab %
o

TESTTHREE - Help Policy Logout

[ ]
Work Console

Command Buttons

Assessments Tasks

User Help
Provider Workload
Tabs
Case List 4
Youth Name WMedicaid Type Status
Canyon, Jimmy 12828 Assessment Admission Final
McLaverty, Erin 5353 Assessment Admission Final
Miles, Davis #1322 Assessment Admission Final
Sigua, Lincoln 419 Assessment Admission Final

Workload Window

Figure 1: CANS Main Screen
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Montana CANS System (MCS): End User's Guide System Orientation: Overview

CANS Case Management has three main Consoles:

« Work Console
o Resources
e Search

TESTTHREE - Help Policy Logout

.........

Assessments Tasks

Provider Workload

Case List 4
Youth Name Medicaid Type Status
Canyon, Jimmy 2828 Assessment Admission Final
McLaverty, Erin HHE3E3 Assessment Admission Final
Miles, Davis 1322 Assessment Admission Final
Sigua, Lincoln 4419 Assessment Admission Final

Figure 2: CANS Console Screens

Tip: Use the column headings within the table to sort the results. For example: to sort by name click the "Youth
Name " heading.
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System Orientation: Logging-On

Logging-On

To access the MCS system, the users must have the ePass logon credentials. The users must share their ePass
username (not the password, just the username) with their MCS provider administrator.

Login Page Labels and Input

Label Input Type Input
Login ID free form text box The Administrator- assigned Staff Member ID.ePass
Username.
Password masked free form text box The Staff Member's password.ePass Password.

Table 1: Logging-On

Login Page Command Button(s) Descriptions

Command Button

Description

Command button used to Logon to the CANSCase Management
program.Command button used to login to the MCS program.

Table 2: Login Page Command Button(s) Descriptions

Follow these steps to log on to the MCS system ePass home page:

MONTANA,GQ_V

OFFICIAL STATE WEB

Welcome to ePass Montana

‘elcome to ePass Montana

Login with OpenID

Coogle  AON % Smpool

Figure 3: Montana ePass Home Page

2/24/2015
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1. Click Login.
The ePass Montana Logon page is displayed.

m \‘\;m Welgdme tqéfq_s_s Montana-

ﬂ Home » Welcome to ePass Montana

ePass Montana is a convenient and secure way to access Montana government services.

Instructions

s Montana Login ide State Employee Login

Login with ePass Montana Login with State Employee Account
Login with your ePass Montana account. If you do not Login with the username and password you use for the
have an account, you can create one here. state network.

s Open ID Login @
»

Login with OpenID

Login with an account you already have from an OpenlD provider.

Please select your account provider:

Coagle AOIL G ~N—ri00t

Figure 4: Montana ePass Login Command Button

Note:If you have logon id and password, type the details in the Existing User section.

MONTANA.GOV SERVICES  AGEW o [Teema,

OFFICIAL STATE WEBSITE

ePass Montana

Figure 5: Montana ePass Login

2. Type the username and password in the Username and Password boxes respectively.
3. Click Login.

2/24/2015
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System Orientation: Logging-On

MONTANA.GOV

OFFICIAL STATE WEBSITE

ePass Montana

Usamanme:

sstevens

Password:

Forgat your Lisername o Possword?

/

Figure 6: ePass Montana Login Command Button

SEARCH..

Note: After logging onto ePass, choose the desired DPHHS CANS application from "Your Services." It may be
necessary to add the DPHHS CANS application to "Your Services" from the "Add a Service" column.

4. The user has to Accept the disclaimer that populates after logon.

IRONDATA
Intelligent Case Manager

User Agreement

This computer system, including all related networks and network devices is provided only for authorized gavemment and mental health professional use. Any use of this
system and all files on this system may be intercepted, monitored, recorded, copied, audited, inspected and disclosed to authorized personnel. By using this system, the
user consents to such interception, monitoring, recording, copying, auditing, inspection and disclosure. Unauthorized o improper use of this system may result in
administrative disciplinary action, civil and criminal penalties. Improper use of protected health information (PHI) could result in a civl penalty of $100 to $1.5 million per
wviolation. If multiple violations occur, penalties could surpass $1.5 million. Disclosure without the prior written consent of the patient or court order of records containing the
identity, diagnosis, prognosis, or treatment of any patient which are in ion with the of any drug abuse prevention function conducted, regulated,
or directly or indirectly assisted by any department or agency of the Urited States may resultin criminal fines of $500 to 56,000 for each violation. By continuing to use this
System, you acknowledge awareness of and consent to the terms and conditions of use. LOG OFF IMMEDIATELY IF YOU DO NOT AGREE TO THE CONDITIONS STATED
IN THIS WARNING

/

> A

The ICM-CANS Work Console page is displayed.

2/24/2015
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TESTHNINE - Help Poicy Logout
> imne [&= [
intelligent ge Resources
Assessments Tasks Youth Input|[Export Console |[Refresh|
Provider Workload
Case List 1
Youth Name Medicaid Type Status
B Marshal, Brenda 0009 Assessment Admission In-Progress
Date and time
information are
located in the
bottom right of the
page.
Copyright and
Version information.
I
Copyright © 2015 Iron Data Solutions, Inc. All rights reserved. - Version 1.6.233 02/06/2015 1:51 AM

Figure 7: Work Console Screen
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System Orientation: Navigating the Work Console Screen

Navigating the Work Console Screen

All data entry is done through the CANS MCS Work Console.

TESTTHREE - Help FPoliey Logout

Assessments Tasks

Provider Workload

Case List 4
Youth Name Medicaid Type Status
- Canyon, Jimmy 2828 Assessment Admission Final
- Mclaverty, Edqn 5353 Assessment Admission Final
- Miles, Davis = 1322 Assessment Admission Final
- Sigua, Lincoln T 4419 Assessment Admission Final
Copyright and

Versioninformation.

Irondata.com
Copyright @ 2013 Iron Data Solutions, Inc. All rights reserved. - Version 51

information are

bottom right of the

08/17/2013 8:3 PM

Date and time

located in the

screen.

Figure 8: Work Console

The Work Console has two main tabs:

o Assessments
e Tasks

2/24/2015
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Assessments Tab

Through the Assessments Tab, users are able to view a case list, run reports, and enter new records.

Chuck Waller - Help Policy Log out
Assessments Tasks Reports) (Youth Input
Provider Workload

Case List 3

Youth Name Medicaid Type Status

Brown, Charlie **3456 Assessment Update In-Progress

test, Terry *9876 Assessment Update In-Progress

yu, kath **9456 Assessment Update In-Progress

Irondata.com
Copyright © 2014 Iron Data Solutions, Inc. Al rights reserved. - Version 291 03/07/2014 11:59 AM

Figure 9: AssessmentsTab

Field Descriptions - Provider Workload

Label Input Type Input
"Youth Name | read-only | The name of the individual receiving services. "
L. The state issued Medicaid number for the youth. Only the last 4 digits of the
Medicaid read-only S .
Medicaid number display
Type read-only A description of the activity performed.
Status read-only The standing of the case.

Table 3: Assessments Tab Field Descriptions - Work Console Screen

Assessments Tab Command Button Descriptions
Command Button Description

**Viewable from both the Assessments Tab and the Tasks Tab.

Reports Directs Users to the Reports window.
Youth Input Directs Users to the Youth Facesheet to create a new record.
Refresh Refreshes the Work Console page to update the Workload Window.

Table 4: Assessments Tab Command Button Descriptions

2/24/2015 9 0of 106
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System Orientation: Export Console Tab

Tasks Tab

The Tasks tab lists all tasks assigned by and assigned to the user.

o 1imo~noATA
ntelligent Case Manager

0J N

Work Console | |Resources | | Search

Chuck Waller -

Help Policy Log out

Assessments Tasks

Provider Workload

Tasks Assigned To Me

Task List
Task Type Description  Due Date PR Requestor Status Client
¢ Work Request  Assessment  04/20/2014 1 Waller, Chuck  Assigned  yu, kath

Create Update Assessment for kath yu
¢ Work Request  Assessment  04/20/2014 1 Waller, Chuck  Assigned  yu, kath
Create Update Assessment for kath yu
Work Request ~ Assessment  04/16/2014 1 Waller, Chuck  Assigned test, Terry

Create Update Assessment for Terry test

¢ Work Request  Assessment  04/16/2014 1 Waller, Chuck  Assigned test, Terry

Case #
1003042

1003042

1001616

1001616

9

Figure 10: Work Console - Tasks Tab

Tasks Tab Labels and Descriptions

Label Description
‘TaskType | Task responsibilitites assigned to the user. 7
Description The purpose of the task.
Due Date The date by which the task must be completed.
PR
Requestor The individual who assigned the task.
Status The current stage of the task.
Client The individual receiving services.
Case # The Case Number associated with the request.

Figure 11: Tasks Tab Labels and Descriptions

Export Console Tab

Only an Administrator (Bureaus or Provider) can see the Export Console tab in the MCS system. This allows the
user to download finalized assessment data by provider for a group of youths during the specified period of time.

Bureau Administrators can download multiple providers. Provider administrators can only download their own

assessments.

To download the finalized assessment file:

1. Navigate to the Work Console page. For more information, see Work Console.
2. Click Export Console.
The Export Console page is displayed.

2/24/2015
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TESTNINE- Help Policy Logout
> imoNnEATA [*] E 12
ntelligent Case Mana Work Console | |Resources | |Advanced Search
Assessments Tasks [ outh mput |_Lsxpa rt Console | |Refresh |
Provider Workload
-
Case List 1
Youth Name Medicaid Type Status
Marshall, Brenda TTTO009 Assessment Admission In-Progress
Irondata.com
© 2015 Iron Data Solutions, Inc. All rights reserved. - Version 1.6.233 02/06/2015 1:51 AM

Select the provider from the Provider list.
Select the Start Date from the calendar.
Select the End Date from the calendar.
Click Export.

The Export file is ready to download message is displayed.

ook w

Export Console

Provider B
Clinic 1 E
Clinic 2
Clinic 3

Start Date: 07/07/2014

End Date:  92/06/2015

/
7. Click Dowmload File.

Export Console

Provider -
Clinic 1 £
Clinic 2
Clinic 3

Start Date: 07/07/2014
End Date:  02/06/2015

Export file leaay 1o download

The files are downloaded at the location specified.

Note:If multiple providers are selected, a zip file is created that contains one excel worksheet per provider.
Note:If single provider is selected, an excel file is create.

2/24/2015 11 0f 106
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System Orientation: Search Tab

[ || ]
S~ — .
UU | 1) « ContentIE5 » COHA9SEG » finalized_assessment[1] - | -FAyl Search finalized assessment{1] Fel ‘
Organize = Extract all files * O @
=
F Favouites MName Type Compressed size Password ...  Si
=
Bl Desktop \z_n FinalizedAssessment_1 Microsoft Excel Worksheet 10KE MNo
& Downloads @_] FinalizedAssessment_2 Microsoft Excel Worl 6KB No
1=l Recent Places | Finalized AssessmentSummary Text Docurment 1KB HNo

= Libraries
3 Documents
J“. Music
(&= Pictures
=) Subversion
E Videos

M Computer
£, Local Disk (1)

Note:The Finalized Date has been replaced by Administered Date in the Export Console tab.

Search Tab

The Search tab provides Users a page to perform a search to locate Youth records

Navigate to the Search tab.

(2] Q

Work Console | | Resources | | search

TESTTHREE - help Policy Logout

Youth Search Rﬂ

Search Criteria
’7Memcam#

Figure 12: Search Tab

Users may only search for a Youth using an exact Medicaid number.

2/24/2015
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Resources Tab

The Resources tab provides CANS Users a list of resource websites.

Navigate to the Resources tab.

N

oo o @ o

Intelligent Case Manager Work Console Resources Search

TESTTHREE - Help Policy Logout

Resource._s‘. The Resources tab provides
CANS Websites

« Children's Mental Health Bureau website CANS users a list of web-based

« Montana CANS Reference Guide resources as well as a contact
* CAMNS FAQ Page °
» Tentative Training Calendar link.
« Praed Foundation
« Montana Medicaid
* For more information about CANS-MT please e-mail us at: HHSDSDMTCANSInformation@mt gov

Figure 13: Resources Tab

2/24/2015 13 of 106
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Activities Console

The Activities Console shows users the completed, outstanding, and available activities for a Youth.

P = (ﬁ Chuck Waller - Help  Policy
Intellig Youth
Charlie Brown Create
Medicaid: **3456
Home Phone:
DOB: 01/14/2004 ~
Age: 10 Activities Console
Type: Youth
= Immediate Action Items Comments:
(v) Youth Activities L
Type Description Due Date
" Activities Console >
N .
| Tasks/R: d -
=] Tasks/Reminders Action Items Ready
{z) Youth Info Type Description Due Date
“ Brown, Charlie Facesheet
Assessment Case Console
Assessment Case 1
Create Date Last Modify Date Provider Status
01/14/2014 01/31/2014 Hospital 1 Update In-Progress
Vv
Irondata.com
Copyright © 2014 Iron SetacSermdicis, Inc. All rights reserved. - Version 291 03/07/2014 11:16 AM

Figure 14: Activities Console

2/24/2015 14 of 106
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Youth Records: Adding a Youth Record

Adding a Youth Record

Navigate to the Work Console page.

J Warkgnsole U Besnm;mﬂs U Seiﬁ:h]

Assessments Tasks [(Reports | vouth 1nput | Refresh |

Provider Workload

Case List
Youth Name Medicaid Type

Status

Figure 15: Work Console Screen

Click the Youth Input command button.

J Wurkgnsule U Ihsn[?mes U s.:?ch }XQ\A

Assessments Tasks [Reports [ vouth nput || Refresh |

Provider Workload

Case List
Youth Name Medicaid Type

Status

Figure 16: Youth Input Command Button

2/24/2015
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Youth Records: Adding a Youth Record

The Youth Facesheet displays in a new tab.

A field with two

Edit View History Bookmarks Tools Help
[ Youth Facesheet

astericks is required to
search for a youth.

‘Work Consale

- cans.uat irondatatest.com:2080, hildIntake/childIntake

e Most Visited | | Getting Started { | Inventory { | Mothership [ Suggested\ gF b Slice Gallery 4 Wiki (| Web Help

TEST THREE | Help

The Youth Facesheet
displays all of the
Demographic and Contact|
Information for the Youth
record.

Youth Facesheet

* Required to perform a search.  * Required to complete intaks
Date Created: 08/16/2013 * Submitted By: Select E‘

A field with one asterisck is

required in order for the youth

record to be available for the
CANS assessment.

Youth Information

** Medicaid Number: Search

* Last Name: * First: Middle:

* SSN: * DOB: * Gender: O Male ©) Female
* What is Child/Adolescent’s race? (mar one or more boxes)

[ White ] Native American [Tl Black or African American

[7] Native Hawaiian[_| Chinese
[7] Guamanian or Chamarrol”| Samoan [] Other Pacific Islander
[Tl Other Race

[T Asian Indianl] Japanese
[*] Korean
[ Other Asian

* Is this person of Hispanic, Latino or Spanish origin? © Yes ® Ho

Figure 17: CANS Youth Facesheet
There are two types of required information for the Youth Facesheet:

Youth Facesheet Required Information Types

**Required to perform a search

Information must be entered into the field in order to search for a Youth. The
Medicaid field is the only field that maintains this requirement.

Information must be entered into this field in order for input to be complete and the

*Required to complete input

youth's record available.

Table 5: Youth Facesheet Required Information Types

Fill in the Youth Facesheet fields. See Appendix | - Youth Facesheet for field descriptions.

Youth Facesheet Command Button Descriptions

**Command Bufttons are available at the top and the bottom of the page.

Save Save the current record.

Reset Clear all of the information from the Youth Facesheet record.

Table 6: Youth Facesheet Command Button Descriptions

2/24/2015
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Montana CANS System (MCS): End User's Guide Youth Records: Adding a Youth Record

Once all of the required information is entered, click the Save command button.

* Axis 3 43 Rating: Children’s Global Assessment Functioning Scale
Serious symptoms (e.g., suicidal ideatign, severe
obsessional rituals, frequent shoplifting) OR any
serious impairment in social, occupational, or
school functioning (e.g., no friends, unable to
keep a job).

Figure 18: Saving Youth Facesheet Record

Users receive a completion message at the top of the page:
Youth information for <Youth Name> has been successfully added.

TEST THREE | Help

Youth Facesheet

** Required to perform a search.  * Required to complete intake

@  Youth information for Clark, Betsy Anne has been successfully added.

Figure 19: Youth Added Message

Close the Youth Facesheet tab.

==
&LEL

@Wurk Console b | @ Youth Facesheet b 4

Eile Edit View History Bookmarks Tools Help

(- cans.uat.irondatatest.com:8080/ cansgrails/childIntake/childintake

|£h Most Visited :: Getting Started :: Inventory :: Mothership I] Suggested Sites :: WEBSRVRO1 |

Youth Facesheet

Figure 20: Closing the Youth Facesheet tab.
You can add multiple parents for a youth. For more information, see Add Multiple Parents.

2/24/2015 18 of 106
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Youth Records: Adding a Youth Record

ADDING MULTIPLE PARENTS ON THE YOUTH FACESHEET

Multiple parents can be entered in MT CANS system either during youth input or while editing the youth input

information.
To add multiple parents on a youth facesheet

1. Navigate to the Youth Input under the Work Console tab in the MT CANS system.

The Youth Facesheet page is displayed.
2. Click Add Parent or Guardian.

The Add Parent or Legal Guardian page is displayed.

> moNDATA
ntelligent Case Manager L Youtn

TEST NINE - Help  Policy

Brenda D Marshall Create
Medicaid: eeans0009 2
Home Phone: (509) 653-0311
ooe: 08/27/1095 * Custody Type: cFso =]
Age: 19
Tvpe: Youth Custody Address
Q)Youth Activities “ Street1: 1124 woth
o Street 2;
") Activities Console
. * City: Olympia * State: washington [+] *2ZIP Code: 98501
= Audit History Phone:
"] Tasks/Reminders
) Youth Info Parent or Legal Guardian
9 Marshall, Brenda D “Last Name:  Marshall * First: Kathy Middle:
ip: Mother =
* Street1: 1124 woth " Same as Custody Address
Street 2:
* City: Olympia * State: washington [+] *2IP Code: 98501
Phone:  (360) 653-0311
[+ Add parent or Guardian
Diagnosis
* Date Diagnosed: 12/30/2014
Axis 1 Lookup: Add
our first diagnosis selection will represent the Primary Axis 1 diagnosis. Sequential selections wil populate the Axis 1 field
*Axis 1Primary 292,84 Cocaine-Induced Mood Disorder Remove
Axis 1: 294.8 Dementia NOS Remove

296.21 Major Depressive Disorder, Single Episode, Mild

3. Type the parent or guardian details.
4. Click Save.

TESTNINE - Help  Policy
Brenda D Marshall Create
Medicaid: #1err30000
Home Phone: (509) 653-0311
DOB: 08/27/1995
Age: 19 Add Parent or Legal Guardian
Type: Youth
“LastName: George “ First: Kenndy Middle:
z) Youth Activities . I
Father [=]
| Activities Console . T
Street 1: 1124 W 9th {[¥ | Same as Custody Address
1 Audit History Street 2.
“ City: lympi * State: [+] *ZIP Code: 1
Y rasks/Reminders ity: Olympia washington [=] ode: 9850
— Phone:
) Youth Info
“| Marshall, Brenda D
Facesheet Save/Continue to Add Cancel

2/24/2015
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The multiple parent or guardian information is added and saved and can be viewed in the youth facesheet.

Parent or Legal Guardian Relationship Address Phone  Actions

Marie, Marie Mother 1124 W Sth Olympia, WA, 98501
George, Kennedy Father 1124 W gth Olympia, WA, 98501

Note:If you are adding parent information during youth input , click Save and Continue .

Editing Youth Diagnosis

The provider admin or the bureau user has the option to use DSM9 or ICD 10 codes on the youth facesheet. The
youth facesheet must have either DSM9 or ICD 10, but not both. The format is based on the first or primary diagnosis
selected. The remaining fields are displayed as per the format of DSM9 or ICD10 codes.

To edit the youth diagnosis:
1. Navigate to the Work Console page. For more information, see Work Console.
2. Select any youth under the Youth Name column for editing the diagnosis.
The youth's Activities Console page is displayed.

Chuck Waller - Help  Policy  Log out
O monEATA [%] ] o
wtelligent Case Manager Work Console | | Resources | | Search
Assessments Tasks
Provider Workload
Case List 9
Youth Name Medicaid Type Status
Bedwell, Christopher > 0234 Assessment Update Final
Brown, Charles 25566 Assessment Discharge Final
Buchanan, Cynthia 5678 Assessment Discharge Final
Buchanan, Robet =~ e 1016 Assessment Admission In-Progress
Fudd, Alice 0000 Assessment Admission Final
Harris, Randolph 0018 Assessment Discharge Final
Marshall, Brenda 0009  Assessment Admission In-Progress
Marshall, Brenda FHEX0009 Assessment Admission In-Progress
3344 Assessment Admission In-Progress
/'
Irondata.com
Copyright ® 2015 Iron Data Solutions, Inc. All rights reserved. - Version 1.6.233 02/06/2015 4:55 AM

3. Select the youth name under the Youth Info section on the left navigation pane.
The Youth Facesheet page is displayed.

2/24/2015 20 of 106
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Chuck Waller - Help  Policy
Youth

Keanu Reeves Create

Medicaid: EEE3344

Home Phone:

DOB: 09/02/1964

Age: s Activities Console

Type: Youth

() Youth Activities Immediate Action tems Comments:
) Activities Console » Type Description Due Date

) Tasks/Reminders

Do Action Iltems Ready
) Youl

Type Description Due Date

) Reeves, Keanu Facesheet

Save Check Spelling

Assessment Case Console

Assessment Case 1
Create Date Last Modify Date Provider Status
12/24/2014 12/24/2014 Hospital 1 Admission In-Progress

Irondata.com
Copyright © 2015 Iron Data Solutions, Inc. All rights reserved. - Version 1.6.233

02/06/2015 5:39 AM

4. Click Edit.
The Edit Youth Facesheet page is displayed.
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Youth Records: Editing Youth Diagnosis

> imONDATA
Intelligent Case Manager

Youth

Chuck Waller - Help  Policy

Create

Keanu Reeves
Medicaid: #ie43344
Home Phone:
DOB: 09/02/1964
Age: 50
Type: Youth
\")Yomh Activities

") Activities Console
j Tasks/Reminders
(x) Youth Info

'} Reeves, Keanu Facesheet

>

Youth Facesheet
Date Created: 12/24/2014 Submitted By: Chuck Waller

Youth Information

Last Name: Reeves First: Keanu Middle:
SSN: *=2%%.1222  Medicaid Number: ****3344

DOB: 09/02/1964 Gender: Male
Race: Other Pacific Islander - Test Other Pacific

Is this person of Hispanic, Latino or Spanish origin? No

Custody
Custody Type: Tribal
Custody Address

Street 1: 123 Main Street

Street 2:

City: Great Falls State: Montana  ZIP Code: 59401
Phone: (406) 390-0009

Parent or Legal Guardian
Last Name: Reeves First: Lisa Middle:

Relationship: Tribal

Street 1: 123 Main Street

Street 2.

City: Great Falls ~ State: Montana  ZIP Code: 59401
Phone: (406) 390-0009

Diagnosis

Date Diagnosed:  12/19/2014

Last Modified Date: 12/24/2014

Primary:  F41.0 Panic disorder [episodic paroxysmal anxiety] without agoraphaobia
Secondary:

Comment:

Print Cancel |

Edit || Cancel

5. Click Save.

2/24/2015
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Resetting the Youth Facesheet

Users can reset the Youth Facesheet. Doing so will delete all of the information that currently displays on the page.

Note: If the Youth record has been submitted it will not be deleted. Clicking the Back button on the browser will
return users to the previous information recorded on the Youth Facesheet . Resetting the information on this page

will not delete the record from the CANS database.

While on the Youth Facesheet page, click the Reset button at the top or the bottom of the page.

Top of page:

Youth Facesheet
** Required to perform a search.  * Required to complete intake
Date Created: 08/30/2013 * Submitted By: Sherry Stevens v]

Youth Information

** Medicaid Number: 321321321

* Last Name: Finkel
* 85N: 321321321 *DOB: 01/01/2000 * Gender: @ |ale O Female

*First: Jon Middle:

*What is Child/Adolescent's race? (Mark one or more boxes)
I:‘ Black or African American

White [ Native American

] Asian Indian [] Japanese [ Native Hawaiian [] Chinese

[ korean 1) Guamanian or Chamorro [ Samoan ["] Other Pacific Islander
1 other Asian [ Other Race

Figure 21: Reset Button - Top of Youth Facesheet Page

Bottom of page:

* Axis 3 43 Rating: Children’s Global Assessment Functioning Scale
Serious symptoms (e.g., suicidal ideatign, severe
obsessional rituals, frequent shoplifting) OR any
serious impairment in social, cccupational, or
school functioning (e.g., no friends, unable to
keep a job).

Figure 22: Reset Button - Bottom of Youth Facesheet Page
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Adding Multiple Parents on the Youth Facesheet

Users receive a warning message:

You are about to reset all entries you've made on this page. Do you wish to proceed?

You are about to reset all entries you've made on this page. Do you wish to proceed?

Ok ] [ Cancel

Figure 23: Youth Facesheet Reset Message

To proceed, click the OK button.

You are about to reset all entries you've made on this page. Do you wish to proceed?

OK ] [ Cancel

Figure 24: Resetting the Youth Facesheet

The Youth Facesheet fields are cleared.

TEST THREE | Help

Youth Facesheet

** Required to perform a search.  * Required to complete intake
Date Created: 08/17/2013 * Submitted By: Select E‘

Youth Information

** Medicaid Number: Search
* Last Name: * First: Middle:
* S5N: * DOB: * Gender: © Male © Female

Figure 25: Reset Youth Facesheet
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SEARCHING FOR A YOUTH

Users may only search for a Youth by Medicaid number. The Medicaid number must be exact or Users will receive an
error message. If there is a match, the Returned Result displays.

Navigate to the Search tab.

TESTTHREE - Help Policy Logout

Youth Search Kﬂ

Search Criteria

Medicaid#

Figure 26: Search Tab

The Youth Search page displays.

TESTTHREE - Help Policy Logout

Figure 27: Youth Search Screen

Youth Search Labels and Input
Label Input Type Input

The Medicaid Number of the Youth. Match must be exact in order for

Medicaid# | numerical text box .
Users to receive results.

Table 7: Youth Search Labels and Input

Youth Search Command Button Descriptions

Command Button Description
‘Search | Searches the database forarecord.
Reset Clears all information from page fields.

Table 8: Searching for a Youth
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Enter the Youth's Medicaid number in the Medicaid # field in the Search Criteria box.

TESTTHREE - Help Policy Logout

Youth Search

Search Criteria
limemcald#_ 456987756

Figure 28: Youth Search Criteria - Medicaid Number

Click the Search button.

TESTTHREE - Help Policy Logout
> imomoATA
1l

intelligent Case Manager

Youth Search

Search Criteria
’7rﬁsmcam 456987756 V%/\

Figure 29: Youth Search Criteria - Search Button

If there is an exact match, the Search Results display beneath the Search Criteria.

TESTTHREE - Help Policy Log out

Youth Search

If the Youth has not yet had a
CANS Assessment, the CANS
Assessment page displays in |uedicaigs: 455957756

a new tab.

- Search Criteria

Search | | Reset

Search Criteria

Search Results -1 results returned -
Youth Name Medicaid# DOB Provider Type Status
Clark, Betsy ™™ 1756 05/15/2000 Youth

Mailing Address:

Click on the Youth's name
to view the Activites
Console.

Figure 30: Youth Search Criteria - Returned Results
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Youth Search Criteria Labels and Input

Label Input Type Input
‘YouthName | read-only | NameoftheYouth. T
Medicaid # read-only | The state issued Medicaid number.
DOB read-only | Date of Birth of the Youth.
Provider read-only | The Provider currently responsible for the Youth's mental health care.
Type read-only
Status read-only | Current state of the

Table 9: Field Descriptions - Youth Search - Returned Results

Note: If there are no returned results, Users have the option to enter a new Youth record by clicking the Youth Input
command button.

TESTTHREE - Help Policy Log out

d any results with the search terms y

Youth Input}

Search Criteria
liMeﬂ\Ee\ﬂ# 246889329

Figure 31: Youth Facesheet Command Button
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Searching for a Youth

eResetting the Youth Search Screen

Click the Reset command button beneath the Search Criteria box.

[*]
Work Console | | Resources | | Search

TESTTHREE - Help Policy Logout

Youth Search

[ Search Criteria

Medicaid# . 456987756

Search Criteria

Search Results -1 results returned -
Youth Name Medicaid# DoB Provider
Clark, Betsy =% TT56 05/15/2000

Mailing Address:

Type
Youth

Status

Figure 32: Youth Search - Reset Button

Search Results are cleared from the Youth Search page.

] Q

Work Console | | Resources | | Search

TESTTHREE - Help Policy Logout

Youth Search

Search Criteria

Medicaid#

Figure 33: Youth Search - Reset

2/24/2015
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CANS Assessment Overview

Users enter assessment results in the CANS Assessment Interface. Users can save Assessments as drafts and
return to complete them at a later date.

Note: In order to save the Assessment as Final, Users must fill out each item in the CANS Assessment.
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CANS Assessment: CANS Assessment Overview

CANS Assessment - Main Window

The Main Window is where the Assessment Steps display. All fields are required to in order to submit the

CANS Assessment.

Basicinformation fromthe Youth Facesheet
displays throughoutthe Assessment
Interface

Age: 3
Type: Youtn

Entry Date:
Assessment Steps

@

Entered By:

+* Administered Date:
** Assessment Type:

* LOCIProvider Type:

“Required Fields to Save as Final ** Required Fields to Save as Draft
081712013

Last Modified Date: 03/17/2013

TEST THREE

“* Administered BY: Select...

Admission [

o - | TESTTHREE - Help  Policy
Youth Name and the

Betsy A Clark Create Provider completeing the

Medicaig:  +eee 7756 3 cans Assessment it Assessmentdisplay on

Home Phone: the right side of the

DOB: 05/15/2000 CANS Assessment page.

Youth Name: Clark, Betsy A
Provider:  Clinic 1

=

Select... =]

“ Where does the child currently live when notin a treatment facility? Select... =

Assessment steps display in the left
pane of the Youth page. Users do
7 nothave fo enterthe Assessment
resultin order and may navigate to
any of the steps atany time. The
current Assessment Step isin bold
bluefont

Figure 34: CANS Assessment - Main Window

Main Window Field Descriptions

This field is auto-populated based on the information entered in the dropdown menu in the Intro section of the CANS Assessment.
Thisfield is auto-populated based on the last date that the provider edited the CANS Assessment.
The individual who entered the CANS Assessment results. This does not have to be the same person who Administered the
Assessment.

Numbered CANS items within a certain Domain.

Entry Date
Last Modified Date

Entered By

Response categories or Ratings:

** Below are the overall rating scale items in the Needs Domain. See the Key or Domain text in the CANS Resource Guide in each
step for complete definitions.

Assessment Fields

« 0 No evidence of a need.

o 1 Watchful waiting.

2 Action needed.

« 3 Immediate/Intensive action.

« N/A Notapplicable to the child. These fields display in Assessment Steps 2, 3, 7, 8, and 9.

Comments Comments regarding the results of the Assessment.

Table 10: CANS Assessment - Main Window Field Descriptions
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Assessment Introduction

Users enter Administrative information into the Intro page.

Basicinformation from the Youth Facesheet
displaysthroughoutthe Assessment
Interface.

[ i=mone. ﬁ TESTTHREE - Help Policy
Intelligent Case ¢ Youth
I ——— Create Youth Name and the
Betsy A Clark Provider completeing the
Medicaid: ~ =eee 7756 Assessmentdisplay on
Home Phone: theright side of the
DOB: 05/15/2000 CANS Assessment page
Age: 13
T * Required Fields to Save as Final ** Required Fields to Save as Draft
ype: Youth
Entry Date: 081712013 Youth Name: Clark, Betsy A
Assessment Steps Last Modified Date: 08/17/2013 Provider:  Clinic 1
@ Entered By: TEST THREE
** Administered Date: ** Administered By: select... [+
= Assessment Type: Admission [«]
* LOC/Provider Type: Select... [=]
* Where does the child currently live when not in a treatment facility? ' select... [~

Assessmentsteps display in the left
pane of the Youth page. Users do
7 not have to enterthe Assessment
resultin order and may navigate to
any of the steps at any time. The
current Assessment Step is in bold
blue font

Figure 35: CANS Assessment Screen

There are two types of required fields for the CANS Assessment:

CANS Assessment Required Label Descriptions
Label Description

Fields with one asterisk (*) must be populated to save the record as
final.

Fields with two asterisks (**) must be populated to save the record as
a draft.

Table 11: CANS Assessment Required Label Descriptions

*Required Fields to Save as Final

**Required Fields to Save as Draft

CANS Assessment Intro Auto-Populated Labels and Input

Label Input
‘EntryDate | Datethe record is added. This field is auto-populated.
Last Modified Date The date the record was last modified. This field is auto-populated.
Entered By The Provider who entered the CANS Assessment record.
Entry Date Date the record is added. This field is auto-populated.
Last Modified Date The date the record was last modified. This field is auto-populated.
Entered By The Provider who entered the CANS Assessment record.

Table 12: CANS Assessment Intro Auto-Populated Labels and Input
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CANS Assessment Intro Dropdown Field Descriptions
Dropdown Description

The date the CANS Assessment was administered. This date does not have to be the same as
the entry date. A dropdown calendar displays.

**Administered By The individual who administered the assessment.

The status of the assessment in the Youth's treatment plan.

**Administered Date

**Assessment Type Options:

« Admission - Initial assessment.
« Update - Subsequent update to monitor progress.
« Discharge -Final assessment to discharge the Youth from the Provider service/LOC.

Options:

1915i
Bridge Waiver
CSCT
PRTF
« Other

Child's place of residence.

*LOC/Provider Type

Options:
*Where does the child currently
live when not in a treatment
facility?

Birth Home

Adoptive Home

Foster home/kinship (state sponsored)
Other caregiver (with defined responsibility)
Homeless

Shelter care

Table 13: CANS Assessment Intro Dropdown Field Descriptions

CANS Assessment Command Button Descriptions
Command Button Description

CANS Assessment | Begins a new Assessment.

Next Directs Users to the next Assessment step.

Allows Users to save the current Assessment as a draft. Fields with two asterisks (**)
must be completed.

Cancel Cancels the current Assessment and directs users to the Youth's Activities Console.

Save as Draft

Table 14: CANS Assessment Command Button Descriptions
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CANS Assessment Steps

. Traumatic/Adverse Childhood Experiences Domain
. Child Strengths Domain

. Life Functioning Domain

. Cultural Considerations Domain

. Child Behavioral/l Emotional Needs Domain

. Child Risk Behaviors Domain

. Rating of Children Five Years Old and Younger

. Transition to Adulthood Domain

. Caregiver Resources and Needs Domain

Olo|N|o|la|~r|lwN]| =~

Figure 36: CANS Assessment Steps

Assessment Steps

The Assessment Steps pages have the same page layouts for each domain.

aaaaaaaa nt TESTTHREE - help Policy

CANS Assessment

* Required Fields o Save as Final

Entry Date: 08202013 Youth Name: Welnburger, Rachel G
Last Modified Date: 0812012013 Provider:  Clinic 1

Entered By: TEST THREE

Key d Experiences:
0=

a or ACE.
1 mogerate degree ofths rauma of ACE
ACE

Figure 37: CANS Assessment Pages
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CANS Assessment: CANS Assessment Overview

Left-Side Menu

The Left-Side Menu contains an Assessment navigational menu and some Y outh demographic information.

Rachel G Weinburger

Youth Demographic Summary

Medicaid: 9329

Home Phone:

DOB: 08/20/1559

Age: 14

Type: Assessment

Status: Admission
In-Progress

Provider: Clinic 1

Assessment Steps
Intro

o Traumatic/ Adverse
Childhood Experiences
Domain

Child Strengths Domain
Life Functioning Domain

Cultural Considerations
Domain

ioral/Emotional

Assessment Steps

Figure 38: CANS Assessment - Left-Side Menu

Youth Demographic Labels and Input Descriptions

ot Domain

k Behaviors

When a Provider completes
an Assessment Step, the
domain number becomes a

checkbox.

Label

Medicaid

Input

Masked version of the Youth's Medicaid number.

Home Phone

The home phone number to contact Youths or their parents or legal guardians.

DOB

Youth's Date of Birth.

Age The Youth's age. This can be helpful when filling out Assessment Steps 7 and 8.
Type The type of review being performed.
The Assessment Type and the status of the Assessment. The status of the Assessment is auto-populated
Status A .
based on the provider's progression through the Assessment.
Provider The name of the Provider performing the Assessment.

Table 15: Youth Demographic Labels and Input Descriptions
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ASSESSMENT OF A YOUTH OR A CHILD

Every youth or a child that is assessed by a provider admin or bureau user is registered in the MT CANS system. A
child can be assessed by multiple providers.

For example if a youth or a child is treated by five different providers or bureau users, the last provider or the bureau
user is the treating provider and can view all the four previous assessments of a child. The fifth provider cannot edit
the previous four assessments. The provider who assessess the child for a particular assessment can only edit that
particular assessment.

The provider admin or bureau users of a childs treating provider can see all the CANS assessments for a child,
regardless of the provider who created the assessment. A provider is promoted to a child’s treating provider when
one of its users creates a CANS admission assessment for the child. There can be multiple treating providers. A
provider is a treating provider if one of its employees:

« Created the most current admissions assessment (draft or final) that doesn’t have a subsequent finalized dis-

charge assessment.
« Created an admissions or updated the assessment in the past 60 days that doesn’t have a subsequent finalized

discharge assessment
Note:The treating provider can no longer see other providers’ assessments after 60 days.

« Modify listing to include all assessments cases for youths assigned in user’s assessment case console on the

youth tab if the user’s provider is the youth’s treating provider.
« Modify report selection to allow user to printa CANS assessment from another provider if the user’s provider is

the youth’s treating provider.
» Reports allow user to select an assessment by the provider and finalized assessment date. Allow the user to

request a report for a youth assessment from another provider if the user’s provider is the youth’s treating pro-
vider.

The multiple providers are visible in the application under the Assessment tab.

CANS Assessment

* Required Fields to Save as Final ** Required Fields to Save as Draft

Entry Date: 02/11/2015 Youth Name: Ben, Affleck
Last Modified Date: 02/11/2015 Provider: The Agency
Enterad By: TEST NINE

~* Administered Date: 02/11/2015
** Administered By: Diana Lee

~ Assessment Type: Admission

* Where does the child currently Adoptive home
live when not in a treatment facility?

Primary Provider: LOC/Pravider Type(s):

The Agency 1915i Primary LOC

Secondary Provider: LOC/Provider Type(s):
Hospital 1 PRTF
Hospital 2 Hospital
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CANS Assessment: Creating a CANS Assessment

Creating a CANS Assessment

Youths may have multiple CANS Assessments in their record.

Search for the Youth's record. See Searching for a Youth for more information about CANS Youth Searches.

The Youth's Activities Console page displays.

Youth

TESTTHREE - Help Policy

Betsy A Clark Create
Medicaids e 7756
Home Phone:
DOB: 05/15/2000
Age: 13 Activities Console
Type: Youth
/w Action ltems Comments:
~
u:’°““' EEES Type Description Due Date
Activities Console »
N
(] TasksReminders Action Items Ready
) Youth Info Type Description Due Date
" Clark, Betsy A Facesheet
Assessment Case Console
Assessment Case
Create Date Last Modify Date Provider Status

Figure 39: Activities Console Page

Click the CANS Assessment Command Button under the Create heading.

TEST THREE - Help  Policy

Betsy A Clark
Medicaid: e~ 7756
Home Phone:
DOB: 05/15/2000
Age: 1
Type: Youth
‘w Action ltems Comments:
) Youth Activitie:
‘{ ! ° Type Description Due Date
Activities Console »
v
TasksRemind .
=] TasksiReminders Action Items Ready
) Youth Info Type Description Due Date
™ Clark, Betsy A Facesheet
Assessment Case Console
Assessment Case
Create Date Last Modify Date Provider Status

Figure 40: CANS Assessment - Creating a New Assessment
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The CANS Assessment page displays.

TESTTHREE - Help  Policy

Youth

Betsy A Clark Create
Medicaid: ~ =seee 7756 [ CANS Assessment

pos: 05/15/2000 CANS Assessment

“ Required Fields to Save as Final ** Required Fields to Save as Draft
Entry Date: 08/17i2013

Last Modified Date: 08/17/2013 Provider:
Entered By: TEST THREE

Type: Youtn
Youth Name: Clark, Betsy A

Clinic 1

** Administered Date: ** Administered By: select...
“* Assessment Type: Admission [+]
* LOCIProvider Type: Select... [=]

* Where does the child currently live when not in a treatment facility? select... [=]

Figure 41: CANS Assessment Page

Completing a CANS Assessment

The CANS Assessment is completed by a provider on paper who transfers the results into the ICM CANS

program. For information about Fields and Command Buttons on the Assessment pages see Appendix Il -
CANS Assessment Fields and Command Buttons.

Navigate to a Youth record. See Searching for a Youth for more information.

If no CANS Assessment has been performed, Users are directed to the CANS Assessment page.

et Cove Manager I~ TESTTHREE - Help Policy
Betsy A Clark Ccreate
Medicaics = 7756

Home Phone:
oos: 05/15/2000 CANS Assessment
Aee: 13
e ©utn “Required Fields to Save as Final " Required Fields to Save as Draft
Entry Date: 081912013 Youth Name: Clark, Betsy A
Assessment Steps Last Modified Date: 02/19/2013 Provider:  Ciinic 1
Entered By: TESTTHREE
“* Administered Date: ~* Administered By: Select...  [+]
= Assessment Type: admission [=]
* LOC/Provider Type: Select... [+]
“Where does the child currently live when not in a treatment faciity?  select... [=]

Irondata.com
Copyright ® 2013 Iron Data Solutions, Inc. All rights reserved. - Version 51 0811912013 8:6 AN

Figure 42: CANS Assessment Page
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Fill in any required fields. For more information about the required fields and command buttons, see the CANS
Assessment Overview.

Youtn TESTTHREE - Help Policy
fou - . .
e Fields with two astericks (**) are
required to save the
' Assessment as a draft and as
CANS Assessment final.
* Required Fields to Save as Final ** Required Fields to Save as Draft
Entry Date: 081972013 Youth Name: Clark, Betsy A
Last Modified Date: 08/19/2013 Provider: Clinic1
Entered By: TEST THREE
** pdministered Date: 08/02/2013 ** Administered By: TEST THREE
** Assessment Type: Admission E
* LOC/Provider Type: 19150
* Where does the child currently live when notin a treatment facility? girth home

Figure 43: CANS Assessment: Enter Required Fields

Click the Next command button.

. Youth TEST THREE - Help  Policy

Create

%g CANS it

CANS Assessment

* Required Fields to Save as Final ™" Required Fields to Save as Draft
Entry Date: 08/19/2013

Last Modified Date: 08/19/2013

Entered By: TEST THREE

Youth Name: Clark, Betsy A
Provider:  Clinic 1

* Administered Date: 08/02/2013 ** Administered By: TEST THREE [+
** Assessment Type: Admission E

* LOCiProvider Type:

1915i [«]
* Where does the child currently live when notin a treatment facility? girth home E‘ d

Figure 44: CANS Assessment- Continue to Next Screen
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The Traumatic/Adverse Childhood Experiences page displays.

> imomoATA
Inteligent Case Manager

L. Youth

TEST THREE -

Help Policy

Betsy A Clark

Medicaid: ]
Home Phone:

DOB: 05/15/2000
Age: 13

Type: Youtn

Assessment Steps
Intro
@ Troumatic/Adverse
Childhood Experiences
Domain
Child Strengths Domain
ng Damain

rations

Behavioral/Ematianal
Naeds Domain

Child Risk Bahaviors
Domain

urces and
Heeds Domain

Create
[CACANS Assessment

CANS Assessment

*Required Fields to Save as Final

Entry Date: 08/19/2012 Youth Name: Clark, Betsy A
Last Modified Date: 08/19/2012 Provider: Clinic 1
Entered By: TESTTHREE

Key for

0=No Evidence of any trauma of this type.

1=Asingle incident or suspicion of this trauma or AGE

2=Child has experienced multiple incidents or moderate degree of this trauma or ACE.
3=Child experienced repeated and severe incidents of trauma or ACE

Traumatic/Adverse Childhood Experiences Domain

0 1 2 3 A 0 1 2 3 WA
1. Sexual Abuse : 8 € z * 8. School Violence: ]
= 2. Physical Abuse * 9. Natural/Manmade Disasters L
* 3. Emotional Abuse *10.War Affected 1
= 4. Neglect “ 1. Terrorism
= 5. Medical Trauma *12. Witness to Criminal Activity
“ 6. Family Violence *13. Parental Criminal Behavior
*7.Community Violence > © © € *14. Disruption in Caregiving
~ COMMENTS
No comments
1200 characters left
[ Bacic || ext |[ save as oreft || Finalice cans |[ Gancel |+
ndata.com
Copyright © 2013 Iron Data Solutions, Inc. All ights reserved. - Version 51 08/19/2013 9:18 AM

Figure 45: CANS Assessment (Step 1) - Traumatic/Adverse Childhood Experiences

Use the Key for Traumatic/Adverse Childhood Experiences ratings to fill in the Assessment items.

Tip: See the item-specific definitions in the CANS Reference Guide for a more detailed explanation on how to rate
CANS Trauma items.

L. Youtn

TEST THREE -

Help  Policy

: ; ik (*
Betsy A Clark Create Fields with one asterisk (*) are
Mesicua:  +eee 7756 required to save the assessment
Home Phone: as final.
poB: 05/15/2000 CANS Assessment
Rge: 13
v Tt Required Fields to Save as Final
Entry Date: 0811972013 Youth Name: Clark, Betsy A
Assessment Steps Last Modified Date: 08/1912013 Provider:  Clinic 1
e Entered By: TEST THREE
O . Key for Traumati i
Domain 0= No Evidence of any frauma of this type.
Child Strangth Domain 1= A single incident or suspicion of his trauma or ACE
B 2= Child has experienced mullile incidents or moderate degree of this trauma or ACE.
HE e BemEn 3= Child experienced repeated and severe incidents of trauma or ACE.
Cultural Considerations
Domain
Child . ‘ Traumatic/Adverse Childhood Experiences Domain
Bahzvioral/Emotional
Nesds Domain
Child Risk Bahaviors
omain 0 1 2 3 NA 0 1 2 3 WA
1. Sexual Abuse © © 0 © 8. School Violence ©
* 2. Physical Abuse. & € « * 9. NaturalManmade Disasters
* 3.Emotional Abuse: B B L 10, War Affected
* 4. Neglect © © 6 © 1. Terrorism
* 5. Medical Trauma 5 € « *12. Witness to Criminal Activity
* 6. Family Violence B B L *13. Parental Criminal Behavior
* 7. Community Violence o € « *14. Disruption in Caregiving
“ COMMENTS
Irondata.com
Copyright © 2013 Iron Data Solutions, Inc. All rights reserved. - Version 51 081912013 8:23 A

Figure 46: CANS Assessment (Step 1) - Completed Fields
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Click the Next command button.

Betsy A Clark

Wedicaid: ]
Home Phone:

05/15/2000
13

Youth

Assessment Steps
1ntro

o Traumatic/Adverse
Childhood Experiences
Domain

Child Streng

Lifa Functioning Domain
Cultural Considerations

Child
Behavioral/Emotional

Rating of Children Five
Years 0ld and Youngar
Transition te Adulthood
Domain

Caregiver Resources and
Nazd= Domain

Youth

TESTTHREE - Help  Policy

Create
[FAcans Assessment

CANS Assessment
“Required Fislds to Save as Final
Entry Date: 0819/2013
Last Modified Date: 08/19/2013
Entered By: TESTTHREE

Youth Name: Clark, Betsy A
Provider:  Clinic 1

Key for Traumatic/Adverse Childhood Experiences:

0=No Evidence of any trauma of this type

1= Asingle incident or suspicion of this trauma or ACE

2=Child has experienced muttiple incidents or moderate degree of this trauma or ACE.
3= Child experienced repeated and severe incidents of rauma or ACE.

Traumatic/Adverse Childhood Experiences Dom:

NA

*1. Sexual Abuse ®

*2. Physical Abuse B I
*3. Emotional Abuse 5
~ 4. Neglect

* 5. Medical Trauma
* 6. Family Violence B
* 7. Community Violence SR )

Resat Saction

* COMMENTS

* 8. School Violence

*+10. War Affected
11, Terrorism
“12. Witness to Crit

Child has experienced repeated neglect. This is a major concern for us. Came to the

treatment center malnourished. She continuously lashes out at staff and had to be
restrained her first night.

Check Spelling

1194 characters left

Irondata.com
Copyright © 2013 Iron Data Solutions, Inc. All rights reserved. - Version 51

* 9. Natural/Manmade Disasters

*13. Parental Criminal Behavior
* 14. Disruption in Caregiving

i

| Activity

[[sasc || vt || sove o2 orre || Fntes s || cameat | -

08/19/2013 8:23 AM

Figure 47: CANS Assessment (Step 1) - Continue to Next Screen

The Child Strengths Domain page displays.

> momnoATA
Intellgent case Manager B vom

TESTTHREE - Help Policy

Betsy A Clark

Medicaid: ]
Home Phone:

00B: 05/15/2000
Age 5

Type: Youth

Assessment Steps

Intro

Create
[E] CANS Assessment

CANS Assessment

* Required Fislds to Save as Final
Entry Date: 0811012013
Last Modified Date: 02/19/2013
Entered By: TEST THREE

Youth Name: Clark, Betsy A
Provider:  Clinic 1

Childhood Experiances
G

@ chic strength=Domain
F e
Culeural Considarations
e
chid
e
e
Chid Risk Behaviers
S
e
SEra e
Transition to Aduthood
Pt

Carsgivar Resourcss and
Nesds Domain

Key for Child Strengths Domain:

0 = Centerpiece strength

1= Useful strength

2 = Identified strength

3 = Notyet identified strength / No information about a strength in this area

Child Strengths Domain

*15.Family

* 16. Interpersonal

*17. Educational

*18. Vocational

* 19. Coping/Savoring Skills
* 20. Optimism

* 21. Talents/interests

Reset Saction

* COMMENTS
No comments.

1200 characters left

Irondata.com

~22. spiritualReligious

* 23, Community Life

* 24. Relationship Permanence
* 25, Resillience

* 26. Youth Involvement

*27. Use of Free Time.

*28. Peer Influences

Copyright ©2013 Iron Data Solutions, Inc. All rights reserved. - Version 51

[[oace |[ et || Save as ot || intce cans |[ careel |

08/19/2013 8:54 AM

Figure 48: CANS Assessment (Step 2) - Child Strengths Domain
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Use the Key for Child Strengths Domain ratings tofill in the Assessment items.

Tip: See the item-specific definitions in the CANS Reference Guide for a more detailed explanation on how to rate
CANS Child Risk Behaviors items.

[ e cov ansger B o TESTTHREE - Help  potiey

Betsy A Clark Create
Medicaid: eseen7T56 [Flcans assessment

Home Phone: -
Dos: 05/15/2000 CANS Assessment
Age: 5
Type: Youth Required Fields to Save as Final
Entry Date: 08/19/2013 Youth Name: Clark, Betsy A

Assessment Steps Last Modified Date: 08/19/2013 Provider: Clinic1

. Entered By: TEST THREE

Childhood Experiences Key for Child Strengths Domain:

Bemen 0= Centerpiece strength
@ chid strengths Domain 1=Useful strength

P N 2= Identified strenath
e 3= Not yet identified strength / No information about a strength in this area
Cultursl Considarations

Domain

child Child Strengths Domain

Sehavioral/Emationsl

Needs Domain

Child Risk Bahaviors

Gomain 0 1 2 3 A 0 1 2 3 NA
Rating of Children Five * 15. Family B 5 © @ * 22, Spiritual/Religious ® & 6 ©

Years Old and Younger B )y ® * 23. Community Life « ® £

[reneton ke Aduthood * 17. Educational 0] * 24 Relationship Permanence « ® 3
P, * 18. Vocational * 26, Resillience ©
Nasds Domain *19. Coping/Savoring Skills © @ © © *26. Youth Involvement ® © @

*20. Optimism ) ® *27. Use of Free Time o ©

* 21, Talents/interests ® *28. Peer Influences ® @

Reset Section

* COMMENTS
Child is able to see some hope for future and i willing to try to improve life.

Chack Spelling

1121 characters left
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Figure 49: CANS Assessment (Step 2) - Completed Fields

Click the Next command button.

o e Core Manager B v TESTTHREE - Help Policy
Betsy A Clark
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Medicaid:  eee+ 7756 [lcans Assessment

Home Phone: B
pos: 05/15/2000 CANS Assessment
Age: B!
ryoe outh Required Fislds to Save as Final
Entry Date: 0811972013 Youth Name: Glark, Betsy A

Assessment Steps Last Modified Date: 08/19/2013 Provider:  Clinic 1

B Entered By: TEST THREE
o) e Experiences Key for Child Strengths Domain:

Domain 0=Centerpiece strength
@ cild strengths Domain 1= Useful strength

. 2= Identified strength
L B 3=Not yet identified strength / No information abouit a strengtn in this area
Gultural Considerations
Domsin
child Child Strengths Domain
Behavioral/Emational

Child Risk Behaviers
Domain 0 1 2 3 NA 0 1 2 3 NA

Rating of Ghildren Five * 15, Family ] © * 22. SpiritualReligious [ B
Years Old =nd Younger

*16. nterpersonal o © o e * 23. Communiy Lite o © e L
e nten e Adulthees *17. Educational o ® ) *24. Relationship Permanence © © 6 @ ¥
P *18. Vocational * 25, Resilience ©
Nesds Domain *19. Coping!Savoring Skills ° * 2. Youth Involvement [ o

* 20, Optimism > © ® ¢ *27.Use of Free Time o ®

* 21, Talents/interests ® ~ 28, Peer Influences o ®

Reset Saction

* COMMENTS

Child is able to see some hope for the future and is willing to try to improve ife.|
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Figure 50: CANS Assessment (Step 2) - Continue to Next Screen
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CANS Assessment: Completing a CANS Assessment

The Life Functioning Domain page displays.

ko imono.

TESTTHREE - Help  Policy

Home Phone:

D0B: 05/15/2000

Age: 13

Type: Assessment

status: Admission
In-Brogress

Provider: Cinic 1

Assessment Steps.

Betsy A Clark Create
Medics 7756

CANS Assessment

* Required Fields to Save as Final
Entry Date: 0811922013
Last Modified Date: 08/19/2013
Entered By: TEST THREE

Youth Name: Clark, Betsy A
Provider:  Clinic 1

Life Functioning Domain:
0= No evidence or no reason to believe thatthe rated item requires any action.

Intro
1= A need for watchful wailing, monitoring, or possibly prevenive action.
@ reumeticracy 2= Aneedforaction. Some strategy is needed to address tne problemineed
S 3= Aneed forimmediate or intensive action. This level indicates an immediate safety concern of a priofity for intervention
€2 Chid strengths Domsin L
© v runctioning Domain Life Functioning Domain
Culfural Cansidarations
omain
child 0 1 2 3 wA 0 1 2 3 NA
e *29.Family ] *36. Physical B
Ghild Risk Behaviors * 30. Living Situation ) *37. Sleep i
Demain * 31. Social Functioning 3 * 38, Sexual Development
Rating c‘;ch\ldd‘r(en Five 7 32. Developmentaliinteliectual & € 5 ©& € * 39. Activities in Daily Living
: - ?" -aC\::gE; * 33. Recreational ] * 40. School Behavior
P s *34. Legal © @ © © * 41. School Achievement
S e ) * 35. Medical ] * 42. School Attendance
Nasds Damain

Reset Section

* COMMENTS

Check Spelling
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Figure 51: CANS Assessment (Step 3) - Life Functioning Domain

Use the Life Functioning Domain ratings to fill in the Assessment items.

[r— TESTTHREE - Help Policy

Create
[ cans Assessment

CANS Assessment

*Required Fields to Save as Final

Entry Date: 08192013 Youth Name: Clark, Betsy A
Last Modified Date: 08/19/2013 Provider:  Clinic 1
Entered By: TEST THREE

Life Functioning Domain:
o evidence or no reason ta believe that the rated item requires any action
need for watchful waiting, monitoring, or passibly preventive action
need for action. Same strategy is needed to address the problemineed
need for immediate or intensive action. This level indicates an immediate safety concen or a priarity for interventian

Life Functioning Domain

0 1 2 3 NA 0 1 2 3 WA
* 29. Family O] * 36. Physical B
*30. Living Situation ® *37. Sleep i
* 31. Social Functioning |

® * 38. Sexual Development ®
* 32. Developmental/intellectual £ 5 * 38. Activities in Daily Living £
* 33. Recreational > * 40. School Behavior

*34. Legal @ * 41. School Achievement >
* 35. Medical [ ® * 42. School Attendance ®

Reset Section

~ COMMENTS

We will focus on the living situation first, possibly removing her from the home and
placing her in a foster care facility.

Check Spelling
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Figure 52: CANS Assessment (Step 3) - Completed Fields
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Click the Next command button.

TESTTHREE - Help Policy

Create
[ cans Assessment

CANS Assessment

*Required Fields to Save as Final

Entry Date: 08192013 ‘Youth Name: Clark, Betsy A
Last Modified Date: 08/19/2013 Provider:  Clinic 1
Entered By: TEST THREE

Ife Functioning Domain:

o evidence or no reason ta believe that the rated item requires any action

1= Aneed for watchful watting, monitoring, or possibly preventive action

need for action. Same strategy is needed to address the problemineed

need for immediate or intensive action. This level indicates an immediate safety concern or a priarity for interventian

Life Functioning Domain

0 1 2 3 NA 0 1 2 NiA

* 29, Family © * 36. Physical ®

*30. Living Situation @ *37. Sleep L
*31. Social Functioning * 38. Sexual Development

* 32. Developmental/intellectual *39. Activities in Daily Living

* 33, Recreational * 40, School Behavior

* 34, Legal © * #1. School Achievement

* 35. Medical ® *42. School Attendance

Resst Section

* COMMENTS
We will focus on the living situation first, possibly removing her from the home and
placing her in a foster care facility.

Check spelling

1077 characters left
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Figure 53: CANS Assessment (Step 3) - Continue to Next Screen

The Cultural Considerations Domain page displays.

e et e Monager [ | TESTTHREE - Help Policy
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13
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Lot o oanamons Youth Name: Clark, Betsy A

Status: Admission

InProgress Last Modified Date: 08/19/2013 s
Provider: Ginic 1 Entered By TEST THREE

feszmenaiaEe Gultural Considerations Domain:

0=No evidence or no reason to believe thatthe rated item requires any action.

Intro
: 1= Aneed for watchful waiting, monitoring, or possibly preventive action
DIzmii= 2=Aneed for action. Some strateqy is needed to address e problemineed
ildhood Experiances

Bormain 3 =Aneed forimmediate or intensive action. This level indicates an immediate safety concern or a priority for intervention.
@ s strengins Domain (
o Life Functioning Domain Cultural Considerations Domain

0 Cultural Considerations
Domain

Child 0 1 2 3 NiA

Nezds Domain * 43, Language
Chid Risk Behaviors - 44, 1gentity
Pemen * 45, Ritual

Rating of Childran Five 46, Culture Stress.
Years Old and Younger

Transition to Adulthood
Domain

Caregiver Resources and " COMMENTS
Neads Domain
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Figure 54: CANS Assessment (Step 4) - Cultural Considerations Domain
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Use the Cultural Considerations Domain ratings to fill in the Assessment items.

Create
A cANS Assessment

CANS Assessment

*Required Fields to Save as Final

TESTTHREE - Help Policy

Entry Date: 0811912013 Youth Name: Clark, Betsy A
Last Modified Date: 08/19/2013 Provider:  Clinic 1
Entered By: TEST THREE

Cultural Considerations Domain:

0=No evidence or no reason to believe that the rated item requires any action

1= Anged for watchful waling, monitering, or possibly preventive action,

2=A need for aciion. Some sirategy is needed to address the problemineed

3=A need for immediate of intensive action. This level indicates an immediate safety cancern or a priofity for intervention

Cultural Considerations Domain

0 1 2 3 NA

43 Language ® © © ©
* 44, Identity ©

* 45. Ritual @

* 46. Culture Stress e °

* COMMENTS
Stressful cultural situation. Will address immediately.
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Figure 55: CANS Assessment (Step 4) - Completed Fields

Click the Next command button.

™

Create
[l cans Assessment

CANS Assessment

TESTTHREE - Help Policy

*Required Fields to Save as Final

Entry Date: 08/19/2013 Youth Name: Clark, Betsy A
Last Modified Date: 08/19/2013 Provider:  Clinic 1
Entered By: TEST THREE

Cultural Considerations Domain:

0=No evidence or no reason to believe that the rated item requires any action

1= A need for watchful walting, monitaring, or possibly preventive action

2=Aneed for aciion. Some sirategy is needed to address the problemineed

3=A need for immediate of intensive action. This level indicates an immediate safety cancern or a priofity or intervention

Cultural Considerations Domain

o 1 2 3 wA

~ 43 Language @ © © o
* 44, 1gentity e ® o

* 45, Ritual ©

* 46. Culture Stress.

* COMMENTS

Stressful cultural situation. Will address immediately.
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Figure 56: CANS Assessment (Step 4) - Continue to Next Screen
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The Child Behavioral/Emotional Needs Domain page displays.

> e o Mansger TESTTHREE - Help _ Policy

Betsy A Clark

Medicaid: R [ERLcans Assessment

Home Phone: CANS Assessment

Dos: 05/15/2000

ree - * Required Fields to Save as Final

e sesment Entry Date: 081912013 Youth Name: Clark, Betsy A
Last Modified Date: 0819/2013 Provider:  Clinic 1

Status: Admission

Inprogress Entered By: TEST THREE

Provider: Clinic 1 .
Child Behavioral/Emotional Needs Domain:

Assessment Steps. 0=No evidence or no reason to believe that the rated item requires any action.

need for g, monitoring, or p P action.
need for action. Some strategy is needed to address the problem/need
need for immediate or intensive action. This level indicates an immediate safety concern or a priority for intervention.

Intro

@ chi strengths Domain Child Behavioral/Emotional Needs Domain
Q) Lif= Functioning Domain

@ cutural Consicerations
Damain

o 1 2 3 0 1 2 3w

== ; *47. Adjustment to Trauma ) *55. Conduct
e 48, EmotPhys Regulation ) *56. Substance Abuse:
Chid Risk Behaviors * 49. Psychosis ] * 57. Attachment Dificulties

* 50. Attention/Concentration 3 * 58, Eating Disturbances
Rating of Children Five * 51, Impuisivity ] * 59. Behavioral Regressions
Years Old and Younger e 3 * 60. Somatization
pessnegbliess *53. Aniety ) *61. Anger Control
Caragiver Rezourcas and * 54. Oppositional Behavior » * 62. Mood Disturbance.
Neads Domain
* COMMENTS
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Figure 57: CANS Assessment (Step 5) - Child Behavioral/Emotional Needs Domain

Use the Child Behavioral/Emotional Needs Domain to fill in the Assessment items.

(re— TESTTHREE - Help Policy
Create

CANS Assessment

* Required Fields to Save as Final

Entry Date: 081912013 Youth Name: Clark, Betsy A
Last Modified Date: 08/19/2013 Provider:  Clinic 1
Entered By: TEST THREE

Child BehavioraliEmotional Needs Domain:

0= No evidence or na reason to believe that the rated item requires any action

1 = Aneed for watchful waiting, manitaring, or passibly preventive action

2= Aneed for action. Some sirategy is needed to address the prablem/need

3= Aneed for immediate of intensive action. This level indicates an immediate safety concem or a priority for intervention

Child Behavioral/Emotional Needs Domain

0 1 2 3 NA 0 1 2 3 NA
* 47, Adjustment to Trauma ° * 55, Conduct © © ®©
* 48. Emot/Phys Regulation ® * 56. Substance Abuse ® © €
* 49. Psychosis L * 67. Attachment Difficuities
* 50, Attention/Concentration © * 58, Eating Disturbances
* 1. Impulsivity ® * 59, Behavioral Regressions ® © €
* 52. Depression © * 60. Somatization 5 @
* 63. Anxiety @ *61. Anger Control @
* 62. Mood Disturbance B o @

Resst Saction

* COMMENTS

Child needs excessive psychiatric intervention. It would be best to place her ina
treatment center for long-term intervention and treatment.
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Figure 58: CANS Assessment (Step 5) - Completed Fields
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CANS Assessment: Completing a CANS Assessment

Click the Next command button.

=

TESTTHREE - Help Policy

Create
[\ cANS Assessment

CANS Assessment

* Required Fields to Save as Final

Entry Date: 08/19/2013
Last Modified Date: 08/19/2013
Entered By: TEST THREE

Youth Name: Clark, Betsy A
Provider:  Clinic 1

Child Behavioral/iEmotional Needs Domain:
0=No evidence or na reason to believe that the rated item requires any action
need for watchful waiting, manitoring, or possibly preventive action
need for action. Some strategy is needed to address the prablem/need

need for immediate or inensive action. This level indicates an immediate safety concem or a priority for intervention,

Child Behavioral/Emotional Needs Domain

NA

* 47, Adjustment to Trauma
* 48. Emot/Phys Regulation

* 49. Psychosis

* 50, Attention/Concentration
* 51, Impulsivity

* 52. Depression

* §3. Anxiety

* 54, Oppositional Behavior

Resst Saction

* COMMENTS

Child needs excessive psychiatric intervention. It would be best to place her ina
treatment center for long-term intervention and treatment.

[CRONCRCONORCHCIEN
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1088 characters left
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Figure 59: CANS Assessment (Step 5) - Continue to Next Screen

The Child Risk Behaviors Domain page displays.

08/19/2013

[ imonoATA (e
Inteligens Case Manager

Assessment Steps.

TESTTHREE - Help Policy
Betsy A Clark Create
Medicsid: weenerS6
Home Phone:
DOB: 05/15/2000 CANS Assessment
Age: 13
rype ssessment * Required Fields to Save as Final
earus: Admission Entry Date: 0a/1e2013 Youth Name: Clark, Betsy A
} In-Progress Last Modified Date: 08/19/2013 e ———
Provider: cinic 1 Entered By: TESTTHREE

Child Risk Behaviors Domain:
. 0= No evidence or no reason to believe that the rated item requires any action.
P ction

1= Aneed itoring, or p:
@ Teumatic/n 2= Aneedfor action. Some strategy is needed to address the problemineed
Childhood Exper

Q) crid strengths Domain

3= Aneedforimmediate or intensive action. This level indicates an immediate safety concern or a priorityfor intervention

@ Lif= Functioning Domain Child Risk Behaviors Domain

@ cutural Consicerations

Domsin

Q e 0o 1 2 3 wA
RS e ~63. Suicide Watch

(@ chid Risk ehaviors * 64. Self-Mutilation
remes *65.Other Self-Harm

Rating of Children Five * 6. Danger to Others
ears Old 2nd Younger

* 67. Sexual Aggression
Transition to Adulthood

e et Runaway
- comens

Check Spelling

1200 characters left

*69. Delinquency

*70. Judgment

* 7. Fire-Setting

*72. Intentional Misbehavior

*73. Sexually Reactive Behaviors
*74. Bullying
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Figure 60: CANS Assessment (Step 6) - Child Risk Behaviors Domain
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CANS Assessment: Completing a CANS Assessment

Use the Child Risk Behaviors Domain ratings to complete the Assessment items.

-

TESTTHREE - Help Policy

Create
[EACANS Assessment

CANS Assessment

* Required Fields to Save as Final

Entry Date: 08/19/2013
Last Modified Date: 08/13/2013
Entered By: TEST THREE

Youth Name: Clark, Betsy A
Provider:  Clinic 1

Child Risk Behaviors Domain:

0= Mo evidence o na reason to believe thatthe rated item requires any action.

1= Aneed forwatchful waiting, monitoring, or possibly preventive action

2= Aneed for action. Some strategy is needed to address the problem/need

3= Aneed forimmediate o intensive action. This level indicates an immediate safety concern of a priarity for intervention.

Child Risk Behaviors Domain

We are hoping that constant supervision at a treatment facility will help.

Check spalling

1126 characters left

Irondata.com
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* 63. Suicide Watch @ O * 69. Delinquency ® €
* 64. Self-Mutilation *70. Judgment
* 65. Other Self-Harm @ *71. Fire-Setting ®
~ 66. Danger to Others. » ~72. Intentional Misbehavior ®
* 67. Sexual Aggression ® * 73. Sexually-Reactive Behaviors ©
* 68, Runaway © * 74, Bullying
* COMMENTS
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Figure 61: CANS Assessment (Step 6) - Completed Fields

Click the Next command button.

™

TESTTHREE - Help Policy

Create
[EACANS Assessment

CANS Assessment

* Required Fields to Save as Final

Entry Date: 08/19/2013
Last Modified Date: 08/1912013
Entered By: TEST THREE

Youth Name: Clark, Betsy A
Provider:  Clinic 1

Child Risk Behaviors Domain:

0= No evidence or no reason to believe that the rated item requires any action

1= Aneed for watchful wafing, monitoring, or possibly preventive action

2= Aneed for action. Some strategy i needed to address the problem/need

3= Aneed forimmediate or intensive action. This level indicates an immediate safety cancern or a priarity for interventian

Child Risk Behaviors Domain

*74. Bullying

Resat Saction

* COMMENTS

We are hoping that constant supervision at a treatment facility will help.

Check spalling
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Figure 62: CANS Assessment (Step 6) - Continue to Next Screen
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CANS Assessment: Completing a CANS Assessment

The Ratings of Children Five Years and Younger page displays. The following items are required for any child who is
five years old or younger or developmentally disabled (DD); however, they may be rated for any child/youth if they

represent a need for a specific youth.

[eye—

TESTTHREE - Help Policy

Create
[FLcns Asssssment

CANS Assessment

a priorty forinterventon,

Youth Name: Clark,Betsy A
Provider:  Clinic 1

©0 0000 00z t775512 s
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Figure 63: CANS Assessment (Step 7) - Rating of Children Five Years Old and Younger

Use the Rating of Children Five Years Old and Younger ratings to complete the Assessment.The following items are
required for any child who is five years old or younger or developmentally disabled (DD); however, they may be rated

for any child/youth if they represent a need for a specific youth.

See the item-specific definitions in the CANS Reference Guide for a more detailed explanation on how to rate

CANS Age Five and Younger items.

TESTTHREE - Help Poliey

A value must be  youtn ame: crark getsy 4
selected for each  proster: ~ cinict
field in the CANS

The
Rating of Children Five Years Old and Younger Domain N/A radio button

allows users to
“skip" a section.

specific youtn.

Figure 64: CANS Assessment (Step 7) - Completed Fields
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CANS Assessment: Completing a CANS Assessment

Click the Next command button.

TESTTHREE - Help ol iy

CANS Assessment

* Required Fields to Save as Final

Entry Date: 08/192013
Last Modified Date: 081972013
Entered By: TESTTHREE

Youth Name: Clark. Betsy A
Provider:  Ciinic 1

*89.Day Care/Preschool

* COMMENTS
childis 13

1188 characters left
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Figure 65: CANS Assessment (Step 7) - Continue to Next Screen

The Transition to Adulthood Domain page displays. The following items are required for youth 14 years, six months
and older. However, any of these items can be rated regardless of age if they represent a need for a specific

individual.

See the item-specific definitions in the CANS Reference Guide for a more detailed explanation on how to rate

CANS Transition to Adulthood items.

TESTTHREE - Help Policy

CANS Assessment

* Reguired Fields 1o Save 3s Final
08192013 Youth Name: Clark, Betsy A

Provder:  Clinc 1

anyacton

fedto adcress the problemineed

o 1 2 3w 0 1 2 3 wa

* COMMENTS
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Figure 66: CANS Assessment (Step 8) - Transition to Adulthood Domain Page
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CANS Assessment: Completing a CANS Assessment

Use the Transition to Adulthood Domain ratings to fill in the Assessment items. Questions in this section are for youth
14 years, six months and older. However, any of these items can be rated regardless of age if they represent a need

for a specific individual.

e

TESTTHREE - Help Policy

Create
[FAcANS Assessment

CANS Assessment

*Required Fields to Save as Final

Entry Date: 081912013
Last Modified Date: 08/19/2013
Entered By: TESTTHREE

Youth Name: Clark, Betsy A
Provider:  Clinic 1

Transition to Adulthood Domain:
0= No evidence or no reason to believe that the rated item requires any action.

3= Aneed for immediate or intens ve action. This level indicates an immediate safety concen or a priority for intevention.

Transition to Adulthood Domain

‘The following items are required for youth 14 years, 6 months and older. However, any of these items can be rated regardiess of age if they represent a need for a specific individual.

* 04, Medical Compliance
* 95. Educational Attainment

* 96. Victimization

* 97. Job Functioning

* 98. Transition to Adult Services

*90.Independent Living Skills
*91. Transportation

*92. Parenting Roles

*93. Intimate Relationships

Resst Saction

* COMMENTS
Child is under 14 years, smos.

ce®®

Check Spalling

170 characters left
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Figure 67: CANS Assessment - Transition to Audulthood

Click the Next command button.

e

TESTTHREE - Help Policy

Create
[FAcANS Assessment

CANS Assessment

*Required Fields to Save as Final

Entry Date: 081912013
Last Modified Date: 08/19/2013
Entered By: TESTTHREE

Youth Name: Clark, Betsy A
Provider:  Clinic 1

Transition to Adulthood Domain:
= No evidence or no reason to believe that the rated item requires any action.
need for watchiul waiting, monitoring, or possibly preventive action.

needfor action. Some strategy is needed to address the problemineed
3= Aneed forimmediate or intensive action. This level indicates an immediate safety concem or a priorit for intervention.

Transition to Adulthood Domain

‘The following items are required for youth 14 years, 6 months and older. However, any of these items can be rated regardiess of age if they represent aneed for a specific individual

*90.Independent Living Skills
*91. Transportation

*92. Parenting Roles

*93. Intimate Relationships

Resst Saction

* COMMENTS
Child is under 14 years, smos.

Check Spalling

170 characters left

* 04, Medical Compliance
* 95. Educational Attainment

* 96. Victimization

* 97. Job Functioning

* 98. Transition to Adult Services

ce®®
ee©®©®

o | Lt | v oot | vt cows [Lcamc |

Irondata.com
0811912013 1:17 PM

Copyright © 2013 Iron Data Solutions, Inc. Allrights reserved. - Version 51

Figure 68: CANS Assessment (Step 8) - Continue to Next Screen
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The Caregiver Resources and Needs Domain page displays.

> e Coe Manager o ot TESTTHREE - Help Policy
Betsy A Clark Create There are two sets of Caregiver
Mediid;  “+eee77ss L questions. If there is only one
o e CANS Assessment Caregiver, Users select N/A for the i
N * Required Fields to Save as Final B
- = uoutr oanoRors TLEHROILE @ GAREEIERE2 Youtame: i 8t A
T pusessment Last Modified Date: 08/19/2013 section. Provider:  Ciinic 1
Status: Admission Entered By: TEST THREE
e
brovger: cinic
Caregiver Resources and Needs Domain:
noreason't

acton
[ montoring. or acton
2= Aneedor action Some stategy s nesded o adcress the prodiemineed.
3=Aneed forimmediate or “This level at ‘a priority for intervention.
@ chid Strangths Domain Caregiver Resources and Needs Domain 3
@ e Functoning pomain (pLease woeds and -
o Cultural Considerations

* TITLE/ROLE of CAREGIVER #1 (Relationship to Child)

o 12 3 m
58 Pyt e 07 SocaiResources

100, enta et - 108, ResdentlSabiy

101 Sustance Abuse 100 Sarty

*402.Devlpmenta 110 Martaiparnr vioence

103 Supervion * 11.Post Traumatic Reactons
Q crmper 14 * 112 Fancil Resources

105 Knoviedge - 1. oy Srss

- 106 Organizaton

*114. Accessibilty to Child Care.
* 15, Transportation

* TITLEIROLE of CAREGIVER #2 (Relationship to Child):

* COMMENTS
0 1 2 3 NA 0 1 2 3 A
99, Physical Health ~107. Social Resources
* 100. Mental Health * 108. Residentil Stabilty
*101. Substance Abuse *109. Safety
*102. Developmental * 110. MaritalPartner Violence.
*103. Supervision * 411, Post Traumatic Reactions
*104. Involvement with Care * 112, Financial Resources.
*105. Knowledge. * 113, Family Stress
*106. Organization * 114. Accessibilty to Child Care.
* 115. Transportation
* COMMENTS

1200 characters left

[ ]

Irondata.com
Data Solutions, inc. All

ht 4. - Version 51

081972013 12:59 PM

Figure 69: CANS Assessment (Step 9) - Caregiver Resources and Needs Domain
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CANS Assessment: Completing a CANS Assessment

Use the Caregiver Resources and Needs Domain ratings to fill in the Assessment items.

See the item-specific definitions in the CANS Reference Guide for a more detailed explanation on how to rate
CANS Caregiver items.

Fr—

TESTTHREE - Help Policy

Home Phone:
Dos: 05/15/2000
Age:
Type:
status:

Provider:

Assessment Steps

Create
[Elcans Assessment

CANS Assessment

* Required Fields to Save as Final

Entry Date: 081972013
Last Modified Date: 0811972013
Entered By: TEST THREE

Caregiver Resources and Needs Domain:
4

Youth Name: Clark, Betsy A
Provider:  Clinic 1

Toreasnio e acton
N o, montonng scton
22 Aneed fof acton. Som sustedyis necded > acatess e rosemneed.
3=An for immediate or This level indicate a priority for intervention.
Caregiver Resources and Needs Domain
(pease neets and
TITLEROLE of CAREGIVER #1 (Relationshi to Chid)
o 12 3w 2 3w
5. Physicatfeath 0 07, SociResources

*100. Mental Heaith °
*101. Substance Abuse
*102. Developmental

* 103. Supervision

*108. Residential Stabilty
*109. Safety

* 10, MaritallPartner Violence

* 111, Post Traumatic Reactions

000 0000 ©

“104.
* 105, Knowledge
*106. Organization

* 112. Financial Resources
*113. Family Stress
*114. Accessibilty to Child Care:
* 115. Transportation

ce©e©®

veec©0©®© o

* TITLEIROLE of CAREGIVER #2 (Relationship to Chila):

* COMMENTS
ok

~99. Physical Health 0
* 100. Mental Health

*101. Substance Abuse
*102. Developmental

*103. Supervision

*104. Involvement with Care

107, Social Resources
* 108, Residential Stabilty
*109. Safety

* 110, MaritalPartner Violence.

* 111, Post Traumatic Reactions
* 112, Financial Resources.

* 105, Knowiedge
*106. Organization

* 113.Family Stress
* 114. Accessibilty 1o Child Care.
* 115. Transportation

©e00E0®®

* COMMENTS

1200 characters left

Irondata.
Copyright © 2013 Iron Data Solutions, Inc. Al rights reserved. - Version 51

081912013 12:59 PM

Figure 70: CANS Assessment (Step 9) - Completed Fields
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CANS Assessment: Completing a CANS Assessment

Click the Finalize CANS command button.

Important! Once finalized, the CANS Assessment cannot be edited.

Manager

TEST THREE

Help  Policy

Betsy A Clark

Medicaid: ]

Home Phone:

oos: 05/15/2000

Age: 3

Type: assessment

Statws: Admission
n-Progress

Provider: Cinic 1

Assessment Steps

oL

CANS Assessment

* Required Fields to Save as Final

Needs Domain

Entry Date: 08/1912013 Youth Name: Clart; Betsy A
Last Modified Date: 08119/2013 Provider:  Clinic 1
Entered By: TESTTHREE
Caregiver Resources and Needs Domain:
0=No evidence or o reason to believe that e rated tem requires any action
1=A monitoring i
2= Aneed for action. Some strateqy is needed to adaress the problemineed.
3=4 “This level indicat ap
Caregiver Resources and Needs Domain 1
PLEASE
* TITLEROLE of CAREGIVER #1 (Relationship to Child)
o 1 3 A 0o 1 3 wa
~99. Physical Health ® “107. Social Resources ®
* 100, Mental Health o * 108. Residential Stabilty °
*101. Substance Abuse ° *109. satety °
*102. Developmental ° *110. MartalPartner Violence ° L
*103. Supervision ° * 111, Post.Traumatic Reactions °
“104, are ° * 112 Financial Resources °
* 105 Knowiedge ° “ 113, Family Stress °
* 106, Organization ® * 114, Accessibilty to Chid Care: °
* 115, Transportation °
* TITLEROLE of CAREGIVER #2 (Relationstip to Child)
[SMMENTS 12 3w o 1 3 WA
9. Physical Health ©  T107. Social Resources B
*100. Mental Health © 108, Residential Stabilty o
*101. Substance Abuse ® 109, Safety o
102. Developmental © 110, MaritalPartner Violence D
103. Supervisi ©  111.PostTraumatic Reactions o
*104.Involvement with Care: © 112 Financial Resources o
*105. Knowiedge ©  113.Family Stress o
*106. Organization © 114 Accessibilty o Child Care o
* 115, Transportation o

* COMMENTS
NA

1200 characters left

Irondata.com

Copyright © 2013 Iron Data Solutions, Inc. Al rights reserved. - Version 51

081972013 12:50 PM.

Figure 71: CANS Assessment (Step 9) - Finalize CANS
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The Assessment Intro displays as a read-only page with an admission message:

Admission assessment for <Name of Youth> has been successfully Finalized.

e [—1 TEST THREE - Help  Policy
Betsy A Clark Create
Mediaia, e 756
Home Phone:
DOB: 05/15/2000
Age 13 @ Admission assessment for Clark, Betsy has been successiully Finalized
Type: Assessment
Status: Admission Final
Provider: Clinic 1 CANS Assessment
*Required Fields to Save as Final ** Required Fields to Save as Draft
Entry Date: 0811912013 Youth Name: Clark, Betsy A
Last Modified Date: 08/19/2013 Provider:  Clinic 1
Entered By: TEST THREE
** Administered Date: 0800212013 ** Administered By: TEST THREE
** Assessment Type: Admission
* LOC/Provider Type: 19151

* Where does the child currently live when not in a treatment facility? Birth home

Use the Next button to
movethrough the
assessment
Assessment pages
display as read-only.

Figure 72: Finalized CANS Assessment

Add Multiple LOC

The provider administrator or the bureau user can add multiple Level Of Care (LOC) while editing the youth
assessment. The youth can have single primary LOC but multiple secondary LOC's.

To add multiple LOC's:

1. Navigate to Assessments tab under the Work Console tab in the MT CANS system. For more information,
see Work Console.

The Provider Workload page is displayed.
2. Click the Assessment link under the Type column.
The Activities Console page for a youth is displayed.
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CANS Assessment: Add Multiple LOC

2.

TESTNINE - Help Policy Logout
> imono. |_| B U C |
Intelligent Work Console| |Resources | | Advanced Search
Assessments | Tasks [vousiingu] [Boatcomsae [Rees]
Provider Workload
Case List 2
Youth Name Medicaid Type Status
— Ben, Affleck EEET89 Assessment Admission In-Progress
Marshall, Brenda w009 Admission In-Progress
O e core ianage TESTNNE- Help Poiicy
Affleck Ben Create
Medicaid: =errag759 7
Home Phone:
DoB: 02/11/2000
Age: 15 PR
Activities Console
Type: Assessment
Status: Admission in- Immediate Action Items Comments:
Progress
Provider: The Agency Type Description Due Date =
(v) Assessment Activities
"] Activities Console » Action Items Ready
Y Taske/Reminders Type Description Due Date
) Youth Info
“| Ben, Affleck Facesheet e
Assessment Console
Assessments List
ini: ed| Entry Modify Finalized Assessment Type: ccu Status Completed
Date Date Date Date Demains
02/11/2015 02/11/2015  02/11/2015 Admission Lee, Diana In-Progress  7/11

3. The CANS Assessment page for the youth is displayed.

4.

Click Edit.
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CANS Assessment: Add Multiple LOC

> ime~noATA
Intelligent Case Manager

[ nesossment |

TEST NINE - Help  Policy

Affleck Ben

Medicaid: 1716789

Home Phone:

DOB: 02/11/2000

Age: 15

Type: Assessment

Status: Admission In-
Progress

Provid The Agency

Assessment Steps

. fiikra

Child Strengths Domain

Depresgmn

PP Child Behavioral/Emational
Needs Domain
P Traumatic/Adverse Childhood
Experiences Domain
Cultural Considerations
zin

Life Functioning Domain
Child Risk Behaviors Domain
Rating of Children Five Years
Oid and Younger

Transition to Adulthood
Domain

Caregiver Resources and
Needs Domain

Added new domain by JGC as
of 9-25-2014

Create

CANS Assessment

* Required Fields to Save as Final
Entry Date: 02/11/2018
Last Modified Date: 02/11/2015
Entered By: TEST NINE

** Administered Date:
** Administered By:
** Assessment Type:

* Where does the child currently

** Required Fields to Save as Draft

02/11/2015
Diana Lee

Admission
Adoptive home

live when not in a treatment facility?

Primary Provider:
The Agency

Secondary Provider: LOC/Provider Typels):
Hospital 2 Hospital
Hospital 1 PRTF

Youth Name: Ben, Afleck
The Agency

Provider:

5. Click Add Secondary Provider.
The Add Provider page is displayed.

TESTNINE - Help Policy

] A

intell se Manager

Affleck Ben

Medicaid: 25789

Home Phone:

DOB: 02/11/2000

Age: 15

Type: Assessment

Status: Admission In-
Progress

Provid The Agency

Assessment Steps

. Tikrd

Child Strengths Domain

Depression

PP Child Behavioral/Emotional
Needs Domain
7 Traumatic/Adverse Childhood
Experiences Domain
Cultural Considerations
zin

Life Functioning Domain
Child Risk Behaviors Domain
Rating of Children Five Years
Qld and Younger

Transition to Adulthood
Domain

Caregiver Resources and
Needs Domain

Added new domain by JGC as
of 9-25-2014

Create

CANS Assessment

* Required Fields to Save as Final
Entry Date: 02/11/2015
Last Modified Date: 02/11/2015
Entered By: TEST NINE

= Ad
** Administered By:

istered Date:

* Assessment Type:

* Where does the child currently

** Required Fields to Save as Draft

02/11/2015
Diana Lee

Admission
Adoptive home

live when not in a treatment facility ?

Primary Provider:
The Agency

LOC/Provider Type(s):
19151 - Primary LOC

P2

-
gadid secenianuprmuices) | -y ¢

Secondary Provider: LOCiProvider Type(s):
Hospital 1 PRTF
Hospital 2 Hospital

Youth Name: Ben, Affleck
The Agency

Provider:

Actions:

6. Click Find Provider.
The Provider Search page is displayed.
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CANS Assessment: Add Multiple LOC

> imoNS. ’—‘ TESTNINE - Help  Policy
intelligent Case Manager
Affleck Ben Create
wedaid:  7as
Home Phone:
DOB: 02/11/2000 -
Age: 15 Add Provider
Type: Assessment “Required
Status: ‘Admission In-
Progress * Provider Name: J
Provider: The Agency ~r— ’
Assessment Steps * LOC/Provider Type: “l1tsi
ntro F Bridge Waiver
cscT
Ll Child St jths Di
[ chii Strenoths Domain = prae
Deprassmr\ ™ Other
P74l Child Behavioral/Emotional ™ Test active
Needs Domain
P74 Traumatic/Adverse Childhood I Hospital
Experiences Domain ™ | Provider Care
PP Cuitural Considerations
Domain
Life Functioning Domain
Child Risk Behaviors Domain
P74 R=ting of Children Five Years
Old and Younger
Transition to Adulthood
Domain
Caregiver Resources and
Needs Domain
Added new domain by JGC as
of 9-25-2014
o 1mOMNDATA ’—‘ TESTNINE - Help  Policy
intelligent Case Manager
Affleck Ben Create
Medicaid: ++4+16780 =
Home Phone:
DpoB: 02/11/2000 .
Age: 15 Provider Search
Type: Assessment “Required
Status: ‘Admission In-
Progress Name: | Provider NPI:
Provider: The Agency E
Assessment Steps
. Intro
Child Strengths Domain Providers - 3 results returned -
v === Provider Provider Legal Provider Operating Street P
v ﬁh”i Eéha',\wa\ Emotional NPI Name Name Street1 2 City State Code
eeds Domain
P T raumatic/adverse Childhood 1 Hospital 1 Hospital 1 2121 Rosebud Dr, Ste C Billings MT 59102
Experiences Domain 3 Hospital 2 Hospital 2 2121 Rosebud Dr, Ste C Bilings MT 59102
v [l EmrEmD 5 Hospital 3 Hospital 3 2121 Rosebud Dr, Ste G Bilings MT 59102

Domain
Life Functioning Domain
Child Risk Behaviors Domain
P74 Rating of Children Five Years
Old and Younger
Transition to Adulthood
Domain
Caregiver Resources and
Needs Domain
Added new domain by JGC as
of 5-25-2014

9. Selectthe LOC/Provider Type.

10. Click Save.

The Secondary LOC is added in the CANS Assessment page.
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TEST NINE - Help  Policy

> imo~noATA
Intelligent Case Manager

[ nosossment |

Affleck Ben Create
medicid: westgrs0
Home Phone:
DOB: 02/11/2000 N
Age: 15 Add Provider
Type: Rssessment “Required
Status: Admission In-
Progress * Provider Name: The Agency
Provider: The Agency
Assessment Steps * ider Type: 7 1918
ntro : I™ Bridge Waiver
=
Child Strengths Domain eser
I~ PRTF
DEDrEssmn ™ | Other
Child Behavioral/Emational ™ | Test active
Needs Domain
I Hospital
I Provider Care

Domain

Life Functioning Domain
Child Risk Behaviors Domain
Pl Fating of Children Five Years
old and Younger
Transition to Adulthood
Domain

Caregiver Resources and
Needs Domain

Added new domain by JGC as
of 9-25-2014

TESTNINE - Help Policy

> 1monoATA
intelligent Case Manager

Affleck Ben Create

Medeid:  “erses

Home Phone:

DOB: 02/11/2000

Age: 15 CANS Assessment

Trpe: Assessment * Required Fields to Save as Final  ** Required Fields to Save as Draft

— ';f:;',ii':" " Entry Date: 02/11/2015 Youth Name: Ben, Affleck

provider: The Agency Last Modified Date: 02/11/2015 Provider:  The Agency
Entered By: TEST NINE

Assessment Steps

W ** Administered Date: 02/11/2015

Child Strengths Domain " Administered By: Diana Lee[v]

Depression * Assessment Type: Admission
“ Where does the child currently Adaptive home =]

[%d Child Behavioral/Emetional

live when not in a treatment facility?

Experiences Domain Primary Provider: LOC/Provider Type(s): Actions:
Cultural Considerations The Agency 19151 . Primary LOC
Life Functioning Domain
Child Risk Behaviors Domain

+ Add Secondary Provider
[*dl Rating of Children Five Years
0ld and Younger
Secondary Provider: LOC/Provider Typefs):

Transition to Adulthood
in

Doma Hospital 1 PRTF
Caregiver Resources and

Needs Domain Hospital 2 Hospital
Added new domain by JGC as

of 9-25-2014 Clinic 3 Hospital

o

Edit the Assessment Information

The bureau users or the provider administrator can edit the assessment header information for a youth.
To edit assessment information:
1. Navigate to the Work Console tab. For more information, see Work Console.
2. Click Assessment under the Type column.
The Activities Console page for the youth is displayed.
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TESTNINE- Help Policy Logout
o 1mONDATA

[+] ] <
Intelligent Case Manager Work Console| |Resources | | Advancea search

Assessments | Tasks

Provider Workload
Case List 2
Youth Name Medicaid Type Status
[ ] Ben, Affleck THEEE789 Assessment Admission In-Progress
Marshall, Brenda w009 Admission In-Progress

3. Click Administered Date.
The Assessment page for a youth is displayed.

<3 1mONDATA TESTNINE - Help  Policy
Intelligent Case Manager
Brenda D Marshall Create
Medicaid: ==22+20009 )
Home Phone:  (509) 653-0311
DOB: 08/27/1995
heet = Activities Console
Type: Assessment
Status: Admission in- Immediate Action ltems Comments:
Progress

Provider: The Agency Type Description Due Date 7
(v) Assessment Activities

" Activities Console » Action ltems Ready

“ Tasks/Reminders Type Description Due Date
(x) Youth Info

| Marshall, Brenda D Facesheet i

Assessment Console
Assessments List
ministere: Entry Modify Finalized Assessment Type: ccu Status Completed
Date Date. Date Date Domains
01/28/2015 01/28/2015  01/28/2015 Admission Lee, Diana In-Progress  10/10
I
I

J
4. Click Edit.
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> 1monN
Intelligent

TA o | TESTNINE - Help Policy

Create

Brenda D Marshall

Medicaid: #+22240009

Home Phone: (509) 653-0311

DOB: 08/27/1995

Age: 19 CANS Assessment

Type: Assessment * Required Fields to Save as Final  ** Required Fields to Save as Draft

Status: :f;';';‘:’” In- Entry Date: 0112812015 Youth Name: Marshall, Brenda D

Provider: The Agency Last Modified Date: 01/26/2015 Provider:  The Agency
Entered By: TEST NINE

Assessment Steps

X ** Administered Date: 0172812015
{nirg L

** Administered By: Diana Lee

Child Strengths Domain o ment Type: Admission

[ig Child Behavioral/Emotional * Where does the child currently Birth home

72 BT live when not in a treatment facility?

PP Traumatic/Adverse Childhood
Experiences Domain

PP Cultural Considerations Primary Provider: LOC/Provider Type(s):
Domain The Agency 19151 ¢ Primary LOC

Life Functioning Domain
Child Risk Behaviors Domain

[ Rating of Children Five Years
0ld and Younger

[ Trontion to Aduithood Secondary Provider: LOCIProvider Type(s):
emen Hospital 1 19151

P Caregiver Resources and
Needs Domain

ided new domain by JGC as
of 5-25-2014

5. Edit the header information.
6. Click Save as Draft.

The header information for a youth is updated.

> 1moNoATA ’—| TESTNINE- Help  Policy
Intelligent Case Manager

Create

Brenda D Marshall

Medicaid: s444220009
Home Phone: (509) 653-0311
DOB: 08/27/1995
Age: 19
Type: Assessment | @ Admission assessment for Marshall, Brenda has been successfully updated
Status: Admission In-
Progress
Provider: The Agency CANS Assessment
Assessment Steps * Required Fields to Save as Final  ** Required Fields to Save as Draft
. o] Entry Date: 01/28/2015 Youth Name: Marshall, Brenda D
R — Last Modified Date: 02/16/2015 Provider:  The Agency
Entered By: TEST NINE
Pl Child Behavioral/Emotional
Needs Domain L
PPl Traumatic/Adverse Childhood ** Administered Date: 02110/2015
Experiences Domain “ Administered By: Diana Lee
v Eglrtwuar\anl Considerations “* Assessment Type: Admission
(o Brrssrvivs B * Where does the child currently ~ Adoptive home
live when not in a treatment facility?
Child Risk Behaviors Domain
[P3 Rating of Children Five Years Primary Provider: LOC/Prayider Type(s):
0Old and Younger Ty i
The A 1915i 3 Primary LOC
A Transition to Adulthood © Agency Y
Domain
PP Caregiver Resources and
Needs Domain
Added new domain by JGC as
of 9-25-2014
Secondary Provider: LOC/Provider Type(s):
Hospital 1 1915i
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Saving a CANS Assessment as a Draft

Once initiating a CANS Assessment, Users do not have to complete itimmediately. Assessments can be saved from
any of the Assessment Steps pages.

Create a CANS Assessment for a Youth. For more information about creating a CANS Assessment,see Creating an
Assessment.

Important! If working with an unreliable computer and/or an unreliable internet connection, frequently save
CANS Assessment step pages.

Complete as much of the Assessment as desired.

TESTTHREE - Help  Policy

nteilgent cate
Betsy A Clark Create
Medicaid: ] [Flcans assessment

Home Phone:

Dos: 05/15/2000 CANS Assessment
ge:
Type: * Required Fields to Save as Final
e Entry Date: 08/20/2013 Youth Name: Clark, Betsy A
y Last Modified Date: 08/20/2013 Provider: Clinic 1
Provider: Clinie 1 Entered By: TEST THREE
Key for Tr

0=No Evidence of any rauma of this type

1=Asingle incident or suspicion of tis trauma or AGE

2 =Child has experienced multiple incidents or moderate degree of this trauma or AGE
3 =Child experienced repeated and severe incidents of trauma or AGE

Traumatic/iAdverse Childhood Experiences Domain

0 1 2 3 NA

1. Sexual Abuse @ O * 8. School Violence. ©
*2. Physical Abuse @® € * 9. NaturalManmade Disasters 8 @

* 3. Emotional Abuse ‘ ¢ @ *10.War Affected © © © ©

* 4. Neglect [ B ® * 1. Terrorism : @

* 5. Medical Trauma ‘ ¢ 0 *12. Witness to Criminal Activity € s

* 6. Family Violence: L © * 13. Parental Criminal Behavior s ©

*7. Community Violence [ © *14. Disruption in Caregiving S D
* COMMENTS

Addrass Neglect first.

1178 characters lei

| Back || ext |[ save as pratt || Finaiize cans | cancel |

Figure 73: CANS Assessment Completed Assessment Steps
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CANS Assessment: Saving a CANS Assessment as a Draft

Click the Save as Draft button.

S imomoATA
Intelligent Case Manager

TESTTHREE - Help  Policy

Betsy A Clark Create
Medicaic: 7756

single incident or suspicion of this trauma or AGE
@ rreumatic/adverse hild has experienced multiple incidents or moderate degree of this trauma o AGE

e L 3 =Child experienced repeated and severe incidents of trauma or AG

Home Phone:
ooe: 05/15/2000 CANS Assessment
hge: Sl
* Required Fields to Save as Final
Type nssessment
Entry Date: 08/20/2013 Youth Name: Clark, Betsy A
Status: Admission
In-Progress Last Modified Date: 08/20/2013 Provider: Clinic 1
Provider: Clinie 1 Entered By: TEST THREE
Assessment Steps [Key for se
Intro 0=No Evidence of any trauma of this type.

Child Strangths Domain ¢
Life Functioning Domain TraumaticiAdverse Childhood Experiences Domain

NIA

Cultursl Considarations

Domain

child 01 2 3

Needs Domain 1. Sexual Abuse ©

Chid Risk Bahavi ~ 2. Physical Abuse @

pem=in * 3. Emotional Abuse

Rating of Children Five “ 4 Neglect ’ " @
Younes * 5. Medical Trauma 5

Lo e ~ 6. Family Violence: 6 ®

e m—— *7.Communty Vilence o e

Resat Saction

* COMMENTS
Address Neglect first.

Chack Spalling

1178 characters left

* 8. School Violence.
* 9. NaturalManmade Disasters
*10.War Affected

* 11, Terrorism

*12. Witness to Criminal Activity
*13. Parental Criminal Behavior
*14. Disruption in Caregiving

[ ][ et ][ Sove o vt | Fnaes s || careel |

Figure 74: CANS Assessment Save as Draft Button

Users are directed to the Youth Activities Console.

> imonDATA
Intelligant Cass Mansger L. Youth

TESTTHREE - Help Policy

Rachel G Weinburger Create
Medicaic: weeengzg [CANS Assessment

| ) Activities Console »

=
[ TaskeReminders Action ltems Ready

Type Description Due Date

(x) Youth Info

[ weinburger, Rachel G
“Facesheet

@ Admission assessment for Weinburger, Rachel has been successfully created

Home Phone:
oo: 08/20/158

Age: 1 Activities Console

Tope: Youth

hia Action Items Ermrer s
Rali e Type Description Due Date

Chack Speling

Assessment Console

Assessments List

Administered Entry Modify  Finalized Assessment Type: CCU Status Completed
Date Date Domains

0832013 08/20/2013 081202013 Admission THREE, TEST In-Progress 119

08/08/2013  08/20/2013 081202013 Admission THREE, TEST In-Progress 119

Users can see
howmany sections
are completed in
the draft, as well as
the status ofthe

Assessment

Table 16: CANS Assessment Youth Activities Console
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Update Discharge CANS Assessment

The bureau users or the provider administrator can change the status of the assessment to Update, Finaliize or
Discharge. If a youth is admitted to a hospital and discharged, the status of the assessment will change to Discharge
Final.

Steps to finalize the assessment:

1. Navigate to the Work Console page. For more information, see Work Console.
2. Select assessment Type with Statusas Update Final.

Chuck Waller - Help Policy Log out
> ImONOATA [*] B &
Intelligent Case Manager Work Console | |Resources | | Search

Assessments Tasks

Provider Workload

N

e

Case List 1+
Youth Name Medicaid Type )
Bedwell, Christopher Assessment Update Final
g

Ben, Affleck Assessment Admission In-Progress
Brown, Charles

Assessment Discharge Final

Buchanan, Cynthia Assessment Discharge Final L
Buchanan, Robert Assessment Admission In-Progress r
Fudd, Alice Assessment Admission In-Progress

Harris, Randolph Assessment Discharge Final

Marshall, Brenda Assessment Admission In-Progress

Marshall, Brenda Assessment Admission In-Progress

Millerg\, Alex Assessment Admission In-Progress

Reeves. Keanu Assessment Admission In-Progress =

The Activities Console page with Assessment information for the youth is displayed.
3. Selectthe Administered Date with Assessment Status type as Update.

© e [ nssossment | Ghuck Waller - Help ~ Policy
Intelligent Case Manager
Christopher L Bedwell Create

Medicaid: ~ #eeen 0234 =3 CANS Assessment v

Home Phone:
poB:
:g“ Activities Console

vpe:
status: Immediate Action ltems Comments:
Provider:

- Description Due Date
() Assessment Activities Work Request ®  Assessment 12/10/2014

Work Request @ pssessment 12/08/2014

) Activities Console »

") Tasks/Reminders .
— Action Items Ready

2) Youth Info Type Description Due Date

“ Bedwell, Christopher L
— Facsshest

Assessment Gonsole

Assessments List

Administered  Entry Modify Finalized  Assessment Type:  CCU Status  Completed

. Date Date Date Date Domains

S 09/11/2014  09/15/2014  09/15/2014 Waller, Ghuck ~ Final ~ 9/9
0370672014 09/09/2014  09/10/2014  09/10/2014 ~Admission Waller, Chuck ~ Final ~ 9/9

4. Click Discharge.
The Assessment information is copied from previous values of the last Finalized Assessment.
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> monoATA — Chuck Waller - Help  Policy
Intelligent Case Mansger

Christopher L Bedwell Create
Medicaid: sssaa023g [Zcans Assessment ¥
Home Phone:
DOB: 12/05/1983
Age: a1
Type: Acsessment @ Assessment information copied from Update Final created on 09/11/2014
Status: Update Final
Provider: Hospital 1
CANS Assessment
Assessment Steps
- * Required Fields to Save as Final  ** Required Fields to Save as Draf
ntro
Entry Date: 02/1412015 Youth Name: Bedwell, Christopher L
@iz S s D Last Modified Date: 02/14/2015 Provider:  Hospital 1
Depression Entered By: Chuck Waller
PP4l Child Behavioral/Emational
** Administered Date: 02/14/2015
Experiences Domain ~* Administered By: Chuck waller [«]
Sl Censiderstions ** Assessment Type: Discharge I
e D *Where does the child currently Birth home [+]
live when not in a treatment facility?

Child Risk Behaviors Domain

PPl Rating of Children Five Years Primary Provider: LOC/IProvider Typels): Actions:
0ld and Younger

Hospital 1
Transition to Adulthood -
Domain
[ Goreoiyer Resources and + Add Secondary Provider

Added new domain by JGC as
S

of 9-25-20:

Note:Similarly if the assessment status is Admission, the bureau users or provider administrator can change
it to Update or Discharge.
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Unfinalize an Assessment

Unfinalize is an Administrative function. This is typically done when a CCU has Finalized an Assessmentin error. The
CCUs will request an Administrator to Unfinalize the Assessment. The bureau user or the provider administrator can
later edit the Assessment.

To unfinalize the assessment:
1. Navigate to the Work Console page. For more information, see Work Console.

2. Search for the youth name whose assessment needs to be unfinalized. For more information, see Search a
Youth.

The Assessment page is displayed for the youth.

© S z - -

Alice N Fudd Create
[ - [re]
Horme Phane
Activities Console
Imimadiate Acton Bems Commenty
Type Dascription Due Cate
Action Ibems Ready
Type Description Due Cate
Barve || Cantel || Chath Sesirg
| Assessmant Console
Assessmants List
dminntered] Ertry Modity Finslized  Asssssment Typsc CCU Stus  Complated
Date Cate Diate Domains.
122014 10922004 10720014 ASVessdd Sl W@E 10143
-
")

3. Click the date under the Administered Date column for the assessment whose status is Final..
The CANS Assessment page is displayed.

4. Click UnFinalize.
A confirmation message is displayed.
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5. Click OK.
e T aagee |Fr——l TESTMNE - selp Patey

Alice N Fudd Croste
Wt ] |~ Treryee—
Manvor Pruiie
(e B 1aSFafI00e
- w CAMNS Assessment
Trpe A" " Blequaresd Fosbds b Savn a8 Final ™" Regueed Fads 10 Save as Dralt
Shatn: ) Admasion Fingl Eniry Diaie: [l ] Touth Rame: Fudd Akce N
S remp Last Modified Date: 16222018 Provides: T Agency
Assenamant Steps Emissed By: 3. Sally Clark

e = Audmibaistesed Dali: WA

i Bnewngeng Do - Admininteend By Shamy Seenn
[~ = Ansemament Type: prE—
- ’_“"“-"-":J‘ — * Wikare doss the child curmenity

Tramarabes Adveria (e
.!_ nran 1 s Feve wihieh il 8 @ B eatiment Tacility 7

Erimary Pravides L0 Prospidar Typojur
Faspial 1 CHET 5 Piemaany LOC

Ol e Vicaangar
[ Pt

o Secondany Provider L0 Prowider Typalsr
et T e

Ackded rere omun by G a8 .../
I5- 1084

The assessment is unfinalized and the status is changed to In-Progress under the Activities Console page.

SA— —
O e Eo Minsager = TESTHNE . Help Pobcy

Alics N Fudd Cross
Bl ] =] I
e Fhawne:
oo LA'21/BO04
- “ Activities Console
Type: arean et
[Antett e ITimb it ACtion Rems ‘Commants:
Pl | sl Tipe Descrigtion Dhoe Diate
| =) Raserssment Aciivitios
1™ Activities Condale b Action Bems Ready
(B a— Type Description Dhse Diate
| 2) Yomth Ins
[ "‘Fuﬁ, Abea M Faceiben
D Admeasan asvesement for Fodd, Mot has been seccessdully updmed
|.IIIII-H|'|HIIHI
Addad it List

Administered Emry Modity Finalived Assessmant Type: CCU St Completed

Date Date Date Date

W0 DZEUIE AR5 Admession Sinvens, Sherry [InProgress | 10413

I
Y .
-
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Overview

There are four (4) hard-coded reports accessible to MCS users. They may be created, saved, and printed through the

Reports [[[Undefined variable icm_global_variables.Command Button]]] on the Work Console page.

To access the reports, navigate to the Work Console page.

Work Console | [ Resources | | Search

Assessments Tasks [Reports | Youth Input | Refresh |

Provider Workload

Case List 7
Youth Name Medicaid Type Status
Brown, Charlie **3456 Assessment Admission Final
Qwest, Johnny *==5802 Assessment Discharge Final
Smith, Joon = 1111 Assessment Admission Final
fgh, pay 4444 Assessment Admission In-Progress
test, Terry 9876 Assessment Update In-Progress
test, march *6669 Assessment Admission In-Progress
yu, kath **9456 Assessment Update In-Progress

Figure 75: Work Console Page

Click the Reports [[[Undefined variable icm_global_variables.Command Button]]].

oo | s
Work Consgole | | Resources | | Search
Assessments Tasks ILIS.eporls][:YoTEﬁ‘InpuEJ Refresh

' | Reports
Provider Workload
Case List \ ""h._ l 7

Youth Name Medicaid Type Status

Brown, Charlie **3456 Assessment Admission Final
Qwest, Johnny =**5902 Assessment Discharge Final
Smith, John =11 Assessment Admission Final

fgh, pay =rr4444 Assessment Admission In-Progress
test, Terry *9876 Assessment Update In-Progress
test , march *6669 Assessment Admission In-Progress
yu, kath **9456 Assessment Update In-Progress

Figure 76: Reports Command Button
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The Reports window opens in a new tab.

@ Reports <

@ http://cans.uat irondatatest.com:3080/cansrepor O ~ & ||€3) Work Console

x @jConvert + EHSelect
> e \/ Help Close

Reports
(2) View Reports

Figure 77: Reports Tab

Click the View Reports link to view available reports.

& hitp://cans.uat.irendatatest.com:8080/cansrepor O ~ € || € Work Console & Reports

% @HConvert  FSelect
Help Close ,

Reports

() View Reports
(BFinalized CANS
Assessment Report

RBcans Summary Report
(BTreatment Progress Report
"BClinical Fermulation
Report

Figure 78: View Reports Link and Available Reports
Click any of the reports links to generate a new report.

2/24/2015 70 of 106



Montana CANS System (MCS): End User's Guide

MCS Reports: Saving MCS Reports

Saving MCS Reports

In order to save the report, click the Print report on the server icon.

adsadsadsa

Finalized CANS

R ERE N =]

Showing page 1 of 11 \ 5 A

i 4 P b Gotopage: |2

\ '\ NS Assessment Report
Ny

o Data Found

Child's Name : Brown, Chariie Finalized Date Apr 30, 2014 7:12 PM
DOB: Jan 14, 2004 12:00 AM Provider : Hospital 1

Child Medicaid No. : 123456 LOC/Provider Type : Other

Assessment Type : Admission Finalized By : Waller, Chuck M

Traumatic/Adverse Childhood Experiences Domain

Key for i Childhood

0 = No Evidence of any trauma of this type

1 = A single incident or suspicion of this trauma or ACE.

2= Child has experienced multiple incidents or moderate degree of this trauma or ACE.
3= Child experienced repeated and severe incidents of trauma or ACE.

Comments and supporting information for rating

Copyright @ 2014 Iron Data Solutions, Inc. All rights reserved. - Version 1.0

ltems Rating ltems Rating
1. Sexual Abuse 1 8. School Violence 1
2. Physical Abuse 1 9. Natural/Manmade Disasters 1
3. Emotional Abuse 1 10. War Affected 1
4. Neglect 1 11. Terrorism Affected 1
5. Medical Trauma 1 12. Witness to Criminal Activity 1
6. Family Violence Witness 1 13. Parental Criminal Behavior 1
7. Community Violence 1 14. Distuption in Caregiving 1

05/05/2014 01:26 PM

Figure 79: Finalized CANS Assessment Print report on server Icon

The Print report on the server dialog box displays.

lized CANS Accaccament Rannrt

Print report on the server
harlie
D Print the output document file on the server
pO04
Printer:
on Status:
Model

tic/) | Description:

Please specify print settings

S TYP' | Humber of copies: Collate

this t Dunk
uplex: a 5 =
heider i Simplex Horizontal Wertical
seven | Mode: B&W Calor
Page size:
Print (&) All pages. Current page Pages:
( Enter page number(s) and/or page range(s). For example: 1-6 or 1,36 )
@ Auto Actual size Fit to whole page
1 14. Disruption in Caregiving 1

Figure 80: Save Report on Server - Dialog Box
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Click the checkbox next to the Print the output document file on the server option.

lized CANS Accecscsment Renart

Print report on the server

X

> Print the output document file on the server

Printer:
on Status.
Model:
tic// | Description

Expe
Please specify print settings
S W' | Number of copies: [ Collate:
this t
5 Duplex;
hcider p Simplex  Horizontal
lsever | Mode: BaW Color
Page size:

Vertical

Print. @ All pages Current page Pages:

( Enter page number(s) andior page range(s). For example: 1-6 or 13,6 )

@ Auto ' Actual size Fit to whole page

1 14. Disruption in Caregiving

1

Figure 81: Save Report on Server - Checkbox

Click the OK [[[Undefined variable icm_global_variables.Command Button]]].

lized CANS Accacement Ranart
Print report on the server

3

pain Print the output document file on the server
2004 -
Printer -
on Status:
Model

tic// | Description

Please specify print settings

= typ Number of copies: Collate:

this t

Duplex: i i i
hcider P Simplex Horizontal Vertical
severn | Mode B&W  Color

Page size

Print: @) Al pages Current page Pages.

( Enter page numberis) and/or page range(s). For example: 1-6 or 1,3,6 )

@ auto | Actualsize | Fitto whnh;

1 14. Disruption in Caregiving 1

Figure 82: Save Report - OK Command Button

The report is saved on the server.
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Printing MCS Reports

Click the Print Reporticon.

Finalized CANS

EREIENEREN Y

[showing page 1 of \

4l 4 P b Gotopage: 2 E|

Finalized CANS Assessment Report
No Data Found

Child's Name : , Charlie Finalized Date : Apr 30, 2014 7:12 PM

DOB : 2004 12:00 AV Provider : Hospital 1
Child Medicaid No. : LOC/Provider Type : Other
[Assessment Type : Finalized By : Waller, Chuck M

Traumatic/Adverse Childhood Experiences Domain

Key for i Childhood

0=No Evidence of any trauma of this type.

1= A single incident or suspicion of this trauma or ACE.

2=Child has experienced multiple incidents or moderate degree of this trauma or ACE.
3=Child experienced repeated and severe incidents of trauma or ACE.

Items Rating Items Rating
1. Sexual Abuse 1 8. School Violence 1
2. Physical Abuse 1 9. Natural/Manmade Disasters 1
3. Emotional Abuse 1 10. War Affected 1
4. Meglect 1 1. Terrorism Affected 1
5. Medical Trauma. 1 12. Witness to Criminal Actity 1
6. Family Violence Witness 1 13. Parental Criminal Behavior 1
7. Community Violence 1 14. Disruption in Careghing 1

(Comments and supporting information for rating :

Figure 83: Print Reports Icon

The Print Report dialog box displays. Select Printing parameters and click the OK [[[Undefined variable icm_global_

variables.Command Button]]].

7 Print Report

Print Format
e

@ HTML
v | ©PoF [Adto

'@'Allpages ) current page ':'Pages.:|

{ Enter page number(s) and/or page range(s). For example: 1-6or 1,35 )

Figure 84: Print Report Dialog Box

A
)l K ] [ Cancel
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The report displays in the selected format (PDF or HTML) along with a local print dialog box.

0 cans.uat.irondatatest.com:8080/cansreports/output? _report=Finalized CANSAssessmentReport.rptdesign&&_ format=html&_ pageoverflow=08_ overwrit:
. A
Print M Re P ort
Print; 1
Child e Apr 30, 2014 712 PM
DOoB MName: [\\Jdﬁl-pnnt-m\Cape Elizabeth '] [ Propeties. .. ] Hospital 1
Child Status:  Ready e : Other
Asses! Type: Microgoft enhanced Point and Print compatibility driver | Waller, Chuck M.
Where:  Copy / File / Print Room - 102
| Comment: HP Laseret 4345mfp [] Print to file ES Domain
Key f Print range Copies
0 @ Al Number of copies 1 <
| () Pages  from: 1 to: 1
2 213/ 74513 Collate or ACE.
3 Selection 1 1
Items lv!a!lng “ems 4 Rating
1 Sexual Abuse 1 8 School Violence 1

Figure 85: Local Print Dialog Box
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Finalized CANS Assessment Report

The provider administrator or the bureau users can print the final assessments of a youth with comments. This helps
the other providers or the bureau users to understand and refer to the youth's history of iliness.

On the Assessment, there is an area in each domain where the CCU can enter comments about the child. There are

nine domains. The user has the option of printing these comments when running the ‘Finalized CANS Assessment’
report.

To Print the Final Assessment with Comments:

1. Inthe browser, type the MT CANS system reports URL in the address field.
The Logon page is displayed.
2. Press Enter.

3. Type the logon id and password in the Login ID and Password boxes respectively.
4. Click Login.

o> IRONDATA

Intelligent Case Manager Admin

Please Login..

Login ID

Password

[w=]

The Reports Console page is displayed.

A

T Help  Close

*) ¥ierw Reporis

5. Click View Reports.
The reports list is generated.
6. Click Finalized CANS Assessment Report.
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The Finalized CANS Assessment Report

page is displayed.

& Reports

Help  Close

Reports
(¥) View Reports
—~
|Assessment Report
CANS Summary Report
(¥Treatment Progress Report

Btinic ulation
Report

Figure 86: Finalize CANS Assessment Report Link

7. Type the parameters for the report.

8. Selectthe Yes/ No option to Include the Domain Comments.

@ http://cans.uat.irondatatest.com:8080/cansrepor 2 ~ & |{ € Work Console.

& Reports
% EConvert ~ [FiSelect

Help Close ,

Finalized CANS

p— ENEIEN ]

(3) View Reports

Showing page 1 of
(PFinalized CANS

Al 4 v I Gotopage:

Assessment Report
(Rcans summary Report

(¥Treatment Progress Report
clinical Formulation
Report

Parameter

marked with *are req

£} provider: *

I

<3 voutn: *

I

£} Finaized Date: =

Figure 87: Finalized CANS Assessment Parameters
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Finalized CANS Assessment Parameters Labels and Input

Label Input Type

Required Fields are marked with a red (*)asterisk.

Input

{} Provider dropdown select box Required field. Name of the provider.
{}Youth dropdown select box Required field. Name of the Youth.
- dropdown calendar Required field. Date the CANS Assessment was
{}Finalized Date select box finalized.
Required field. Includes comments made within the
CANS Assessment.
2::::::‘:“2“3'" radio button Options:
o Yes
« No

Table 17: Finalized CANS Assessment Parameters Labels and Input

9. Click OK.

Parameter

Parameters marked with * are required.

{} Provider: *

Hospital 1 -
{} “fouth: *

Brown, Charlie v
{ } Finalized Date: *

01/16/2014 -

{} Include Domain Comments: *
@ ves
) Mo

Ok ] [ Cancel

Figure 88: Finalized CANS Assessment - OK Command Button

The Processing Bar displays the progress of the report data being processed.
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Processing, please wait ...

[T )

| Cancel |

Figure 89: Processing Bar

The Finalized CANS Assessment Report page is displayed.

Finalized CANS Assessment

i NEINE N I

Showing page 1 of 11

di 4 Bk Goto page:lz 8

Finalized CANS Assessment Report

No Data Found

Child's Name : Brown, Charlie Finalized Date : Apr 30, 2014 712 PM
DOB : Jan 14, 2004 12:00 AM Provider : Hospital 1

Child Medicaid No. : 123456 LOC/Provider Type : Other

Assessment Type : Admission Finalized By : Waller, Chuck M.

Traumatic/Adverse Childhood Experiences Domain

Key for T T Childhood Ex

0 = Mo Evidence of any trauma of this type.

1 = A single incident or suspicion of this trauma or ACE.

2 = Child has experienced multiple incidents or moderate degree of this trauma or ACE.
3 = Child experienced repeated and severe incidents of trauma or ACE.

Items Rating Items Rating
Sexual Abuse 1 8. School Violence
Physical Abuse 9. Natural/Manmade Disasters

10. War Affected

11. Terrorism Affected

12. Witness to Criminal Activity

13. Parental Criminal Behavior

14. Disruption in Caregiving

Emotional Abuse

Medical Trauma
Family Violence Witness

1.
2.
3.
4. Neglect
5.
6.
7. Community Violence

Comments and supporting information for rating :

‘Copyright © 2014 Iron Data Solutions, Inc. All rights reserved. - Version 1.0

05/05/2014 01:21 PM

Figure 90: Finalized CANS Assessment - Generated Report

Note:The Finalized Date has been replaced by Administered Date in the Finalized Cans Assessment Report.
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CANS Summary Report

Click the CANS Summary Report link.

Reports

(v) View Reports

#Finalized CANS
Assessment Report
¢ ﬁCANS Summary Report
faTreatment Progress Report

Clinical Formulation
Report

#Youth Facesheet Report

Figure 91: CANS Summary Report Link

Define parameters for the report.

T cans SUMMARY REPORT
CRCRENEREN
Showing page 1 of U v b cotopage| @

Figure 92: CANS Summary Report Parameters

CANS Summary Report Parameters Labels and Input

Label Input Type Input
Required Fields are marked withared (*)asterisk.
{} Provider dropdown select box Required field. Name of the provider.
{}Youth dropdown select box Required field. Name of the Youth.
{}Finalized Date dropdown calendar Reqylred field. Date the CANS Assessment was
select box finalized.

Table 18: CANS Summary Report Parameters Labels and Input
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Click the OK [[[Undefined variable icm_global_variables.Command Button]]].

Parameter X

Parameters marked with * are required

£} Provider: *

£ vouth: *

£} Finalized Date: *

=]
N
L=

Figure 93: CANS Summary Parameters - OK Command Button

The status bar displays while the report data is processing.

Processing, please wait ...

(RRRRNR )

[ Cancel ]

Figure 94: Processing Bar
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The MT CANS Treatment Summary Report displays.

MT CANS TREATMENT SUMMARY REPORT

CRGRE N

showing page 1 of 2

i 4 b IF Gotopage:

No Data Found

MT CANS TREATMENT Child's Name : Brown, Charlie
SUMMARY REPORT Child Medicaid No. : 123456
DOB : Jan 14, 2004 12:00 AM
Finalized Date : Jan 14, 2014 8:19 PM
Provider : Hospital 1
LOC/Provider Type : Bridge Waiver
Finalized By : Waller, Chuck M.

Traumatic/Adverse Childhood Experiences Domain

Level of Trauma/Childhood Experiences : None

Child Strengths - Assets

ltem - Spiritual/Religious

Item = Community Life

ltem :  Relationship Permanence
ltem :  Resillience

ltem = Youth Involvement

ltem - Use of Free Time

ltem :  Peer Influences

ltem:  Family

ltem - Interpersonal

ltem :  Educational

ltem - Vocational

ltem - Coping/Savoring Skills
Iltem :  Optimism

ltem :  Talents/Interests

coccooceoeo
cocoocoocoo

Child Strengths Building / Identification Areas

Level of Need for Strength Development : None

Life Functioning Domain

Level of Life Functioning Needs : None

Cultural Considerations Domain

Level of Problems(s) in Cultural Consideration : None

n

Figure 95: MT CANS Treatment Summary - Generated Report
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Youth Facesheet report

To generate the reports, every provider is given access to the CANS report URL.

To generate the youth face sheet report:

1. Inthe browser, type the MCS reports URL in the address field.
The Logon page is displayed.

2. Press Enter.
3. Type the logon id and password in the Login ID and Password boxes respectively.

P IRONDATA

Intelligent Case Manager Admin

Please Login..

Login ID
Password

4. Click Login.
The Reports Console page is displayed.
q:.'-'-”r'm.'.--. - 3 Reports Help  Close

&) Yiww Reports

5. Click View Reports.
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The Report list is displayed.

Reports

(¥} View Reports

"BFinalized CANS Assessment
Report

“2cANS summary Report
_3Trea|mem Progress Report
“EClinical Formulation Report
“BYouth Facesheet Report

Help Close

6. Click Youth Facesheet Report.

The Youth Face Sheet Report page is displayed.

C©O®N

Click OK.

Select the provider name form the Provider list.
Select the youth name from the Youth list.
Select the assessment date from the Assessment Date list.

omoNnoA
Intelligent

gem case Manager | [ B Reports

Reports

(x) View Reports
(BFinalized CANS Assessment
Report

‘BCANS Summary Report
‘Treatment Progress Report
“EClinical Formulation Report

#Youth Facesheet Report

Help Close

Youth Face Sheet Report

ERGINE RSN

Showing page 1 of

Wl 4 ¥ IV Gotopage: 5 |

Parameter

Parameters marked with * are required.

£ Provider*

Hospital 1 -
{3 Youtn:*

Fudd, Alice -

{} Assessment Date:*

[

4
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The Youth Face Sheet Report page with all the details is displayed.

- ‘??;?:\:ﬁm».w FQ Reports Help  Close
Youth Face Sheet Report
- EREREN 2

(x) View Reports Showing page 1 of 1 i 4 v v Gotopage:

Rﬁ:m:llzed CANS Assessment Youth Face Sheet Report

c 'GE:NS Summary Report Age as of Administered Date of Youth's Admission Assessment ( 10/01/2014 ) 10 Years and 0 Month

3 o Rep Youth Facesheet 1006424
_STreatment Progress Report Date Created 10/22/2014 Subritted By Sally Clark
“Bclinical Formulation Report Youth Information
#Youth Facesheet Report Last Name: Fudd First : Alice Middle: N

SSN 1022 Medicaid No - 0000
DOB 10/22/2004 Gender F =
Race : Black or African American, Other Pacific Islander - TestOP!
Is this person of Hispanic, Latino or Spanish origin? MNo
Custody
Custody Type : CFSD
Custody Address
Street 1 : 123 Main Street
Street 2:
City - Helena State - MT ZIP Code - 59620
Phone 4064442000
Parent or Legal Guardian
Last Name: Fudd First Robert Middle
Relationship : Father
Street 1 - 123 Main Street
Street 2
City Helena State MT ZIP Code : 59620
Phone 4084442000
Other Parent/ Legal Guardian
Parent or Legal Guardian Relationship Address Phone
Diagnosis
Date Diagnosed : 10/17/2014
Last Modified Date : 10/22/2014
Primary : F50.0 Anorexa nervosa
Secondary :
Comment :
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Treatment Progress Report

The provider administrator or the bureau user can print the treatment progress report for a youth with Level Of Care
(LOC) as one of the parameters.

To print the treatment progress report:

1. Inthe browser, type the MT CANS system reports URL in the address field.
The Logon page is displayed.
Press Enter.

Type the logon id and password in the Login ID and Password boxes respectively.
Click Login.

PN

o IRONDATA

Intelligent Case Manager Admin

Please Login..
Login ID
Password
The Reports Console page is displayed.
.o..-l.q_.l..... ..-LI..-“ 3 Reports Help  Close
Reports
&) Miew Reports
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5. Click Treatment Progress Report link.

Reports

@ View Reports

“BFinalized CANS
Assessment Report

"2CANS Summary Report

[;L"-"Treatment Progress Report]

Report

: SCIinicaI Formulation

>
2Youth Facesheet Report )

Figure 96: Treatment Progress Report Link

6. Define the parameters for the report.

> imo
Inten

el

Help Close

Treatment Progress Report
Reports B RENE =]
(x) View Reports Showing page 1 of 44 ¥ ¥ Gotopage: a
"PFinalized CANS Assessment
Report
"2CANS Summary Report
_3Treatmem Progress Report Parameter X
2Clinical Formulation Report s
“BYouth Facesheet Report Parameters marked with * are required. B
£} Provider *
{3 LocType:*
{3} ccur
<3 voutn:*
{} Domain:*
Al -
{3 Comparison Values: *
Admission CANS compared to Most recent Upd ~
{¥ Comparison Type: *
© Client Scores in Opening and Last Assessments
) Client Scores of Action ltems in All Assessments L
0 m ]

i

Figure 97: Treatment Progress Report Link - Parameters
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7. Click OK.
Treatment Progress Report
Reports e e I N = 7]
¥) View Reports Showing page 1 of dl 4 ¥ v Gotopage: 5|
PSR oK

‘BFinalized CANS Assessment
Report
7§%CANS Summary Report

V;Treatment Progress Report Parameter 53
_ﬁclinital Formulation Report
BYouth Facesheet Report Parameters marked with * are required
{3 Provder:*
Hospital 1 -
{} LocType:*
1915i -
{} ccu:~
Waller, Chuck -
{} Youth:*
Buchanan, Robert -
{3 pomain: *

Child Strengths Domain -
{3 Comparison Values: *

Admission CANS compared to Most recent Upd ~
{3 Comparison Type: *

© Client Scores in Opening and Last Assessments
Client Scores of Action ltems in All Assessments

,

WA
=/

Treatment Progress Report Assessment Parameters Labels and Input

Label Input Type Input
‘Required Fields are marked with ared (*)asterisk.
{} Provider dropdown select box Required field. Name of the provider.
{} LOC Type dropdown select box Required field. Level of Care
{}CCu dropdown select box Required field. Name of the Certified CANS User.
{}Client dropdown select box Required field. Name of the client
{}Domain dropdown select box Required field. Name of the Domain.
{}Comparison Value dropdown select box Required field. Value to compare.
Required field. Determines which scores to use as
comparisons.
Options:
{}Comparison Type radio button « Client Scores in Opening and Last
Assessment
« Client Scores of Action Items in All
Assessments.

Table 19: Treatment Progress Report Assessment Parameters Labels and Input

8. The Processing Bar displays the progress of the report data being processed.
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Processing, please wait ...

(NRANRRAANE )

| Cancel |

Figure 98: Processing Bar

Treatment Progress Report

W ow 3 8 #

Showing page 1 of 1 did v v Gotopage:| K]
Treatment Progress Report

Finalized Date : Finalized By :

Provider Agency Name : Client Name :  Qwest, Johnny

LOC | Service Type : Medicaid No. :

DOB :

Comparison Values : Admission CANS compared to Most recent Update CANS

Figure 99: Treatment Progress Report - Generated Report

Note:The Finalized Date has been replaced by Administered Date in the Treatment Progress Report.
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Clinical Formulation Report

The clinical formulation report is generated to check the statistics of all providers.

It allows a user to generate a report for all providers that the requester has access to. Report totals are a summary of
the providers selected

Steps to generate the Clinical Formulation Report:

1. Inthe browser, type the MT CANS reports URL in the address field.
The Logon page is displayed.
Press Enter.

Type the logon id and password in the Login ID and Password boxes respectively.
Click Logon.

Pobd

o» IRONDATA

Intelligent Case Manager Admin

Please Login..

Login ID

Password

The Report Console page is displayed.
5. Click View Reports.
The Report list is displayed.

[ Emmm AT

T Help  Close

*) ¥ierw Reporis

6. Click Clinical Formulation Report link.
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Reports
(y) View Reports

‘2Finalized CANS
Assessment Report

'2CANS Summary Report

'—3Treatmen( Progress Report
¢ 2clinical Formulation
Report

“2Youth Facesheet Report

Figure 100: Clinical Formulation Report Link

7. Define the parameters for the report.
8. Click OK.

Clinical For ion Report
Reports @ ﬂ ﬂ =3 ﬁ +*

(z) View Reports Showing page 1 of JI 4 VI Goto page: a
“BFinalized CANS Assessment
Report

"8CANS Summary Report
_éTreatmam Progress Report Parameter 53
“BClinical Formulation Report %3 Provider =

BYouth Facesheet Report i
Haspital 1
Test Provider_PRTFD
Provider Agency XYZ
TestProvider_PRTF A
Clinic 1
Hospital 2
Clinic 2

Hospital 3
Clinic 3 i

m

-~
~
=
o
Q
m

All -
{2} comparison values: *
Admission CANS compared to Most recent Upd ~
{3 pate From:*
[0271212014

{} Date To:*

‘ [n211212015 X

9. TheProcessing Bar displays the progress of the report data being processed.

Processing, please wait ...

(ARANAARRE )

[ Cancel ]
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The Clinical Formulation Report is generated.
Help Clo:
Clinical For ion Report
Reports IRGINE I 71
@Viaw Reports Showing page 1 of 1 dl 4 v IV Gotopage: |
[ T— Clinical Formulafion Report
Ri';:;"“d CANS Assessment From 02/12/2014 to 02/12/2015
2 Comparison Value : Admission CANS corrpared to Most recent Update CANS
,!CANS Summary Report Total no. of Children records used :
ﬁgTr.ea_tment Frogr_ess Report Providers: AL
° ‘Clinical Formulation Report
2Youth Facesheet Report LOCiService type: ALL
No. of Children records used : 5
100 |
g %
3 80
g 70
&l
a ol
- dﬂl
§ = 0o
§ 2u|
10
o
]
™ @ s > I3 '3 = = =y w w
£ » £ = s s 5 s H 4 8
e & 5 E 5 £ I & w5 F
= H 2 m o 5 @ 2 ]
E - w S =
& 3 < @ w <] H
£ g uy @ H =
z @ o 5 [
= W &
I o =
w <
8 %
[ initial ‘ [ Reassessment

Clinical Formulation Report Assessment Parameters Labels and Input
Input

Label Input Type
'Required Fields are marked with a red (*)asterisk. T
{} Provider dropdown select box Required field. Name of the provider
{}LOC dropdown select box Required field. Name of the Certified CANS User
{}Comparison Value dropdown select box Required field. Value to compare
Required field. CANS Assessment date from which to
free form date box . .
begin the formulation.
Required field. CANS Assessment date from which to

end the formulation.

{}Date From

{}Date To free form date box
Note:The Finalized Date has been replaced by Administered Date in the Clinical

Formulation Report.
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APPENDIX | - YOUTH FACESHEET

Youth Facesheet Labels and Input
Label ‘ Input

**Fields with one or two asterisks (*) are required.
**When filling out the Youth Facesheet, Users should be aware that there is a 30 minute limit before the Facesheet times out
(because of server issues). Please try and complete Facesheet in less than 30 minutes.
Youth Facesheet
Date Created The date the record is created. This date is auto-populated and not editable.
*Submitted By A dropdown box listing available Users.
Youth Information

Youth's state-issued Medicaid number. This is the only field that is required to

.. perform a search.
**Medicaid Number o . .
Once Users enter a Medicaid number, they can click the Search button to see if

the Youth is already recorded in CANS.

*Last Name Last name of the Youth.

*First First name of the Youth.

Middle Middle name of the Youth.

*SSN Youth's Federal issued Social Security Number.

“DOB Youth's Date of Birth. A dropdown calendar displays when Users click in the field.

Date format must be mm/dd/yyyy.
*Gender Youth's gender. Use the radio button to select Male or Female.

Describes the Youth's race. Users can use the checkboxes to select all that apply.
Races represented are those used by the Federal Government.

Options:

White

Native American

Asian Indian

Japanese

Native Hawaiian
Chinese

Korean

Guamanian or Chamorro
Samoan

Other Pacific Islander
Other Asian

Other Race - Selecting this checkbox displays a free form text box.

*What is Child/Adolescent's race?

*Is this person of
Hispanic, Latino, or Spanish origin?

Use the radio button to select Yes or No.
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Youth Facesheet Labels and Input

Label Input
Custody
A dropdown box with a list of custody types.
Options:
« Both Parents
« Father
*Custody Type « Mother . . .
« CFSD - Child and Family Services Department
« DOC - Department of Corrections
« Juvenile Probation
« Kinship
« Tribal
« Unknown
« Other
Custody Address
*Street 1 Street address of the Custody holder.
Street 2 Not required. Secondary street address of Custody holder or Mailing Address.
*City City of the Custody holder's address.
*State State of the Custody holder's address.
*Zip Code Zip Code associated with the Custody holder's address.
Phone Phone number of the Custody holder.
Parent or Legal Guardian
*Last Name The last name of the Youth's Parent or Legal Guardian.
*First The first name of the Youth's Parent or Legal Guardian
Middle The middle name of the Youth's Parent or Legal Guardian.

*Relationship

The Parent or Legal Guardian's relationship to the Youth.

Options:

Both Parents

Father

Mother

CFSD - Child and Family Services Department
DOC - Department of Corrections

Juvenile Probation

Kinship

Tribal

Unknown

Other

*Street 1

Street address of the Parent or Legal Guardian.

Same as Custody Address

Use this checkbox if the Custody Address and the Parent or Legal Guardian address are
the same.

Street 2 Not required. Secondary street address of the Parent or Legal Guardian.
*City City of the Parent's or Legal Guardian's address.

*State State of the Parent's or Legal Guardian's address.

*Zip Code Zip Code associated with the Parent's or Legal Guardian's address.
Phone Phone Number of the Parent or Legal Guardian.

+ Add Parent or Guardian

Directs to the Add Parent or Legal Guardian page.
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Youth Facesheet Labels and Input
Label Input

Date the Youth was diagnosed
*Date Diagnosed Date format must be mm/dd/yyyy.

Date must be a day within the past 12 months.

The DSM-IV-TR diagnosis and code?. This is a Search field. Users can enter a
diagnosis code or the name of the mental disorder and a scrolling dropdown list
displays with a list of potential diagnoses. Users may enter more than one Axis 1

Axis 1 Lookup

diagnosis.
*Axis 1 Primary The primary diagnosis for the Youth. This should be an SED diagnosis.
*Axis 1 Any other diagnoses that are considered of clinical importance.
*Axis 2 Personality Disorders or Mental Retardation.
*Axis 3 General Medical Conditions.

This is a free form text field. Users will enter an ICD-9 code.

*Axis 4 Psychosocial and Environmental Problems.
*Axis 5 Global Assessment of Functioning.

Users enter a number from 0-100, that reflects the clinician's judgment of the individual's
overall level of functioning. Once the number field is populated, a DSM-IV-TR
description displays in the Ratings text.3

Rating: Children's Global Assessment
Functioning Scale

Figure 101: Youth Facesheet Labels and Input

1Both DSM IV and DSM V codes are loaded into the system. Additionally, ICD10 codes are loaded into the system.
2pxis Definitions are taken from the DSM-IV-TR.

American Psychiatric Association. (2000). Diagnostic and statistical manual of mental disorders (4th ed., text rev.) Washington, DC:
Author

3To see the list of Global Assessment Functioning (GAF) Scale definitions, see DSM-IV-TR.
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APPENDIX Il - CANS SYSTEM HELPFUL HINTS

This Appendix gives Users tips and tricks for using and navigating ICM CANS software system.

General Information

o Minimum system requirements are Windows XP or Windows 7 and Internet Explorer 8 or Firefox.

« Ifyou're having trouble with a page, try selecting F12 and changing your Browser Mode to IE8.

« If you encounter an error, try logging out and logging back in. If you encounter an error while saving something, log
back in and search for your work—it may have been saved, even if you encountered a problem

« The system will often open a new tab in your browser, rather than changing your current page to a new page. That
way, you can have multiple tabs open at the same time, so you can easily move among your Work Console, Youth
Input, Activities Console, and Assessment tabs.

« Ifyou're not sure where you are or how to get back to something, try looking through your other open tabs. It may
contain the view you’re looking for.

Work Console

« Provider Workload displays a list of youths with recent assessments. (This will be more useful after you complete a
youth input and begin an assessment.)

Tasks contains reminders and warnings about upcoming Assessment deadlines.

Reports is where you can generate reports about recent activity.

Youth Input is where you can enter a new youth record into the system.

Refresh lets you get the latest information from recent activity into the Provider Workload area.

Resources has links to useful websites.

Search is where you can find if a youth is already in the system.

Search

« You can only search for an existing youth record by exact Medicaid Number.

« Ifyou don’tfind an existing youth record, you can enter one with Youth Input. (You may need to navigate back to
Work Console to select the Youth Input button.)

« If you find an existing record, you can view that youth’s facesheet information, existing Assessments by your Pro-
vider, reminders regarding Assessments, and comments attached to the youth record.

Youth Input

You can only search for an existing youth record by exact Medicaid Number.

If you find a match, you can go straight to that youth’s record.

You can enter a youth input for someone else at your Provider—just select them under Submitted By.

Make sure you enter something in all required fields.

Date fields have a calendar pop -up you can use to pick a date, but you can also key in a date using MM/DD/YYYY
format.

« Ifyou're not sure how to populate a required field that's a dropdown, many have options like “Other” or “Unknown.”
« Ifyou're not sure how to populate a required field that’s a text box, you just need to enter some text into the field—
the system isn’t going to check what you entered, just that you entered something.
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« You can edit a youth’s record later, if you need to make changes, once you've opened an Assessment for that
youth.

» Several Race options will open a new field, like a dropdown or a text field, for you to select or enter more specific
information.

« When entering address information, if you skip the City and State fields, key in a ZIP Code, then move to another
field, the system will calculate and populate the City and State for you.

« Date Diagnosed is the date the assessment took place, and must be within the last 12 months.

« The Axis 1 and Axis 2 will suggest diagnoses to you, based on what you type in, by comparing against diagnoses
from the DSM 4V -TR. Once you key something in, you can select from available DSM options, rather than having
to type everything in exactly.

« When you populate Axis 5, the system will enter the relevant text for the associated Rating.

« Remember to Save your results as soon as you're finished. The system will log you out if look like you're inactive for
too long, and you may not even know you've been logged out, as all the time you are on the Youth Input page will
look to the system like you are inactive.

Youth Record

Youth Vitals, in the upper Heft corner, contains brief information about the youth.

Activities Console is your default view. It contains action items, comments, and the list of Assessment Cases.
Tasks/Reminders displays your Provider’s open tasks and reminders for that youth.

Youth Info/Youth Facesheet displays a read -only view of the youth’s Facesheet. You will be able to Edit the
Facesheet as long as you have an Assessment for the youth open or have not completed a Discharge Assess-
ment. Editing a Facesheet is just like Youth Input.

« Each Provider will only have one Assessment Case for a youth, but multiple Assessments.

« Selecting your Provider’'s Assessment Case will display your Provider’'s Assessment Console, with a list of all of
your Provider’'s Assessments for that youth, along with their Type (Admission, Update, or Discharge), their current
statuses (Draft or Final), and how many of the nine Domains are complete.

Assessment

« Inorderto Save as Draft, you need to populate the Administered Date, select Administered By, and select Assess-
ment Type.

« Once you Save as Draft, the system will retain that draft’s information, and you can keep updating the assessment
and saving, until you are finished with the assessment and ready to Save as Final.

« Onthe left -hand side are each of the Assessment Steps. Each one is a separate Domain, and you can navigate
between them by selecting the one you want or by navigating from page to page using the Next and Back buttons.

« When you complete a page and navigate to another, the system will retain what you keyed, but it won’t be saved
unless you Save as Draft.

« When you complete all of the required fields on a page and navigate to another, the page you just completed will dis-
play on the left -hand side with a checkmark, showing that you have completed that page.

« Remember to put comments in each of the Comments boxes. The system won't let you proceed or Save as Draft
without something in each box.

« When you return to your Activities Console, you will see your assessment listed under the Assessment Console,
with its Type (Admission, Update, or Discharge), its current status (Draft or Final), and how many of the nine
Domains you’ve completed.

« From your Activities Console, you can return to your assessment by clicking the link for it under the Assessment
Console.

Admin Console
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Admin Console is only for Provider administrators and provides a way to create and maintain that Provider’s users
and Provider information.
New User allows a Provider to set up a new CANS user for that Provider.
Browse Users displays a list of all the users for that Provider, with links to each individual user’s page.
Browse Provider displays a link to that Provider’s page.
When creating or updating a user’s record, you can add or remove Roles, which gives that user access to different
elements of the CANS system. A user can—and usually does—have multiple Roles.
Roles:
« ICM User — necessary for someone to access the CANS system
« CCU (Certified CANS User) —someone who can create and edit youth records and Assessments, as well
as finalize Assessments
« Admin Support—someone who can enter youth records and create Assessments, but cannot finalize them
« Provider Admin — necessary for someone to create and edit users and Provider information
Remember, a user must always have the role of ICM User in order to be able to access the CANS system at all.
A user’s Log In User Name must match their ePass login, or he or she won’t be able to access the CANS system.
If auserisa CCU, you must give him or her the CCU Role, but you must also select Yes for CCU and select that
user’s Praed External User ID from the dropdown.
Rather than removing a user from the system, just Edit that user’s record, select the Deactivate User checkbox,
and Update.
A Provider administrator can change some (but not all) of their Provider’s information.
Remember, you can always cancel whatever you'’re doing and return to the Admin Console page by selecting the
Admin Console link in the upper -eft corner of any Admin Console page.

Reports

Due to the software used for the reports, there is currently no way to open them in a new tab rather than a new win-
dow, and no way to adjust the size or shape of the reports window.

If you're unable to see the search parameters, remember to change your Browser Mode using F12.

Once you've run a report, you can print it, save it (usually as a PDF), or export the data (if you know what database
table information you want).

If you want to run the same report with different parameters, you can reselect the report from the left -hand menu,
or select the “Run Report” button (second from the left) along the top.

If a report displays no data, check your search parameters.

Remember, reports will only show data from finalized Assessments.
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APPENDIX Ill - ROLES AND PERMISSIONS

In order to access certain parts of ICM CANS software, Users must have certain permissions. Users can have
multiple roles.

Role and Permission Descriptions
Role Permission
Admin Support Users who can enter Youth records and create Assessments, but not finalize them.
Admin User
Bureau Administrator
Bureau Support
Certified CANS Administrator User

Users who can create and edit Youth records and Assessments. CCUs can also finalize Assessment

(CCU)

ICM User Required for all Users to access the CANS software system.

Provider Administrator Users who can create and enter other Users and provider information.
Supervisor

View Only User can view, but not make changes to CANS records.

Table 20: Role and Permission Descriptions
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GLOSSARY

A

Administered Date
The date the Assessment Information collected or updated. This is the date used on any reports
that use data range in the parameters.

Assessment Plan Date
The date when Assessment was Finalized.

C
CANS
Child and Adolescent Needs and Strengths.
CANS Types
» Admission ¢ Interim/Update * Discharge
CCU
Certified CANS User. CCUs are Praed Foundation Certified. Only a CCU can Finalized a CANS
Assessment.
D

Diagnosis Codes
Clinical Disorder or other conditions that are the focus of clinical treatment. The user can choose
between DSD4 and ICD10 codes.

Domains
Predefined Categories for ltems. Current Domains: Seq Domain/Caregivers Domains 1 Trau-
matic/Adverse Childhood Experiences 2 Child Strengths 3 Life Functioning 4 Cultural Con-
sideration 5 Child Behavioral/Emotional Needs 6 Child Risk Behaviors 7 Rating of Children Five
Years Old and Younger 8 Transition to Adulthood 9 Caregiver Resources and Needs Caregivers:
Caregiver #1 Caregiver #2

E

Entered by User
The name of the CANS user creating the Child Assessment.
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Entry Date
The system assigned date the Assessment is Created

ICM
Iron Data’s Intelligent Case Manager system

Item
Specific areas of strengths and weaknesses of the child that is being assessed. ltems are
grouped into domains. Item can be rated 0-3, or N/A.

Item Assessment Key
The Key defines the Rating and Rating Description Given to each Item in the Domain.

Item Number
Sequential Number assigned to each Iltem. The number is unique across domains.

L

Last Modified Date
The system assigned date that the Assessment was last modified.

LOC
Level of Care / Service Type

Medicaid Number
Unique Number assigned to a Child for program identification.

My Term
My definition

P

Provider
Provider / Organization of User entering the assessment.
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R

Rating
Values assigned to each item on the Assessment

S

Status
Assessment Status. An Assessment is either In-Progress or Finalized

Y

Youth Name
Name of a Child that is being assessed
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