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Important To/Important For

Purpose
A way to help describe both how someone wants to live and a reasonable balance between the

components that make-up Important To and Important For. Forms the foundation of all of the
other work. As the core concept this is at the center of planning and practice. All of the tools that
follow are intended to be used to

o Learn more and inform ourselves about Important To;
« Find a better balance between “to” and “for”
« Discover how to implement what is learned

Instructions

We need to always ask what do we know before we ask what should we do? As people build
their competency in thinking this way, all conversations about addressing issues begin with what
do we know about what is Important To and what is Important For and the balance between
them. Remember that Import To is learned through a discovery process. The tools we have found

most useful are available here.
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Person Centered Tools and Practices

Important To/Important For

For: Leigh Ann

Important To

Important For

*Being healthy (exercise and breakfast
choices)

eCaring for and rescuing animals

eFeeling organized

(laying out clothes; checking with husband
on schedules; cleaning up kitchen)

*Being on time

eTaking time to wake up; plenty of time to
get everything done

¢ Keeping up with news and current
events/politics/national dialogue

eEating healthy foods and exercising;
family history of heart disease
eTaking her medicine on a regular
schedule

eExercising daily; having structure to
her day (less stress)

eHaving time each day to plan and
organize her day (less stress)

*Being involved in her local
community

Instructions for supporters — what others need to know or do

*Remind her to check to have healthy food and snacks available (in the house and in her backpack for work)]

*Know she will need to commit time when she is home to work with the Humane Society
eAsk her if she has a safe place to exercise daily in the morning (if she is on the road for work)
*Ask if she remembered to put a case of bottled water in her car

*Knowing ahead of time when she is expected to start something, leave the house, etc., so she can plan her

time accordingly

*Keeping clutter to a minimum and knowing that she needs to put things away, keep things in order
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Good day/bad day

Purpose
To learn how to best support a person based on what needs to be present and absent in life.

Instructions

This is the single most powerful tool to learn about what is Important To people and how to best
support them. There are a number of ways to learn about good day and bad days. For some
people you can just ask and record what they say. For others, you may wish to break the day up
into blocks of time (e.g. morning, before leaving the house, morning where you spend your day,
etc) then walk through each block of time — going back and forth between the good scenario and
the bad scenario through the timeline of a day, or various circumstances. For example,

“Tell me about a good morning. Tell me about a bad morning. Tell me about a good evening.
Tell me about a bad evening. Etc.” Or ask, “What sort of things happen that contribute to a good
day for you?”

If someone comments that they have no bad days, then ask about a ‘typical’ day or a specific
Monday, Tuesday, etc. to get started.

Review the information to discover the simple and explicit things Important To someone, and the
implicit items that are Important To but need to be revealed.
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Person Centered Tools and Practices

Good Day/Bad Day

For: Elizabeth Kate
Contributors: Elizabeth Kate, Dad and Mom

Good Day

Bad Day

* Going to Subway, Spoons , Sonic, with Maolly or
Casey

* Hanging with my Family at home

* Shopping at the Mall at Justice store for journals
and bags with Molly

s Going to church youth group

s Dance to Michael Jackson songs

s Going to the movies

& Gping to the library

& Gping to the park

s Getting haircuts and nails done

* 5o to Dairy Queen for a blizzard

* Visit Toots and Eddie

* Drinking diet cokes

* Gping out to eat pretty much anywhere especially
places that are familiar to her as she will already
know the menu chalces

s Goping to dance class with Eddie

s Help Eddie cook

& 5o to Jeng Chi Chinese Restaurant with Toots

* 5o Lo SAMS club shopping with Toots

* Likes to go to school to see friends

* Help hand out programs for Theatre productions

* 5o to Church

* Time to Read

* Time to write in Journals

* Time with cats and dogs

* Lowes Christmas time... presents and stocking stuff

Birthday. This is It Michael Jackson party theme

* Living in own apartment

* Getting a good job

Meet Zach Efron

Fireball happens: hit or hurt others or self
Sick headache, vamit and throat hurts
When Mam or Dad gets mad at me

When Mo gets mad at Dad

Don‘t like bad words

When people fight at school

Don't want any family to get divorced
especially Mom and Dad

When Mom or Dad are away from me

If friends can't come to hang out or do stuff
When brothers can't visit

If slsters pot sick

When Buddy [family dog) had to go away
because he hurt baby sister

When Tokie [another family dog) was run over
by a car

Mo Michael Jackson to dance to

When Moam and Dad are away from me

L} Support Development Associates
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Person Centered Tools and Practices

Good Day/Bad Day

For: Rae

Contributors: Mom, Dad, and Denine

Good Day Bad Day

* |Listening to favorite rock and roll songs *  Staying inside by herself all day

*  Spending time with people she likes * Going for a long walk

*  Going to her favarite coffee shop * Eating foods that are not an her diabetic
s Spending time with family diet

= Spending time with Lola, her cat

* ‘Volunteering at the human society or an
animal shelter

* ‘Worked at the coffee shop today and
earnad money

£ Support Development Associates

~,

\1

The L%arnfna Commum“q SDA



Positive Rituals

What rituals help to create a positive experience and good day? Rituals often bring balance and structure to a
person’s life and create a positive outlook. Pay particular attention to the beginning and end of the day
rituals. Each of us have specific activities that we do every day. The more support the person needs,
the more details are included in the tool. The more control the person has, the less you need to record
and share about their rituals.

The questions to consider are:

o Are their rituals (or routines) that are important to the person’s day to day quality of life?

e |s there some knowledge about that ritual that other people need to know in order for the ritual to
be maintained?

e |s there something that others need to do to in order to maintain the ritual?

o This can range from “don’t interfere” to always buy my brand of toothpaste, to make sure
there are candles for the birthday cake or turkey with stuffing on the table at Thanksgiving
to “help me take a shower my way”.

o It can require changing what has been scheduled in order for the person to have their
comfort ritual

o Some rituals need to change as they are not positive or acceptable (e.g. “I feel better
after hitting you”) but remember if you want one negative ritual to stop it works better to
have a positive ritual to replace it

The morning ritual is often included as an example, and is only one specific ritual. Other rituals include
night time (going to bed), transition, cultural, holiday, spiritual, comfort, birthday, celebration, and coping
with illness. As a ritual is selected, ask the person how their ritual starts. What are the “must haves” or
“‘must do’s” to make this ritual a positive experience. Also ask “does the sequence matter,” “who else
needs to be a part of it for you,” and what do you do next?”

After capturing/recording the routine or ritual, analyze and review the information with the person, asking
“what does this reveal to us that is Important To the person?” Some answers will be very concrete and
clear — such as sharing dinner with my family every day; wearing comfortable (not itchy or tight) clothes.
Other answers may require more analysis and synthesis. Note that some people are not “allowed” to
have a comfort ritual and others need help in finding a comfort ritual that reflects a balance between
Important To and Important For.

Rituals to Consider
and Understand

* Morning, waking up * Spiritual

* Going to bed * Vacation

* Meal time * Comfort

* Transition * Sickness/lliness
* Birthday * Celebration

* Cultural/Holiday » Grief/Loss

* Health

4 ‘
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Reframing Reputations

Purpose
To help people see that many “negative” behaviors reflect the circumstances that people are in
and the absence of important aspects of what is Important To..

Instructions

When someone we are asked to support comes to us with a “negative” reputation (i.e. someone is
engaging in what would typically be called challenging, problem or risky behavior), you want to
help others reframe their interpretation of the actions.

To best use this tool, start by talking with people who have a genuine relationship with the
person — those who speak respectfully, can see the person as fun. (See also the “like and admire”
tool to help with who to listen to). Then ask them to describe the “negative” side of the person’s
personality. For example: stubborn, obsessive, aggressive, resistant, intimidating, perfectionist,
too talkative, etc.

© )
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FPerson Centered Tools and Practices

Reframing Reputations

For: Elizabeth Kate
Contributors: Elizabeth Kate, Dad and Mom

What is the reputation? Defiant; doesn't follow directions

1. Are there ever circumstances where this can be positive? If yes, what is it
called?

Passionate and independent thinker, decisive, head strong

2. Does the “behavior” demonstrate or reflect something that is important to the
person?

Independence and usually something that she still wants to do that is
important to her, such as hanging out longer, going to the mall, etc but for
whatever reason she is either too tired or it just cannot happen at that moment
for her for whatever reason. It's important to her to be able to do the things she
wants to do and if that just won't work out, then she will become defiant. She
lives at home so there are rules that she needs to do as a part of the home
routine, such as picking up around the house, and she'd rather be shopping she
will act out.

3. I the “behavior” truly is negative, what is the support strategy?

Speak and communication with her in a quiet tone. Remind her that this is
just what we need to do in this moment and that we can move on with things
that are important to her in a little bit. Or maybe take a break from the things
that important to her and then rest and come back to it later. A gentle response
to remind her of the task at hand, the responsibilities, and that there are
options, and we will get back to what is important to her.

L Support Development Associates



Person Centered Tools and Practices

Reframing Reputations

For: Rae

Contributors: Mom, Dad, and Denine

List the behavior: Stubborn

1. Are there ever circumstances where the “behavior” is positive?
She goes from stubborn to tenacious.

2. Does the “behavior” demonstrate or reflect something that is important to the
person?

She is holding ground on something she values as important to her.

3. If the “behavior” truly is negative, what is the support strategy?

Tell Rae the message once and then back off

Have a ‘special’ person communicate the message to Rae
Leave Rae alone — talk with her later

Discuss and clear this up right away with Rae

anow

& Support Development Associates
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Communication Chart

Purpose

To record how people communicate; prevent information loss during staff turnover; give new
people a quick reference guide; and reduce the need for behavior plans that arise from people not
being listened to. Helps us understand what a person is trying to tell us and what those who
support the person need to do in response.

o Useful both with people who are very articulate and who do not use words to
communicate.

« Should be used for all people who do not communicate with words and many people
whose behavior is clearer than words.

Assumptions

o All behavior IS communication.

o Everyone communicates with their behavior regardless of whether we ‘listen’ to the
behavior, understand it, or respond to it.

« Communication plans reduce the need for behavior plans.

Instructions

Start with the observed behavior (second column). This is an observable behavior by the person.
The third column is the meaning of the behavior. Once the middle two columns are complete, fill
out the first column and then the fourth column. The first column lists circumstances when the
behavior occurs while the fourth column lists what should be done in response to the behavior.
In more detail: The first column heading What is happening describes the circumstances in
which the behavior occurs. For example, it could be the place, the people around, or the activity
that affect someone’s behavior. When the behavior has the same meaning regardless of
circumstance then what is recorded in the first column is “anytime”. The second column
(person’s name) does describes what the person does in terms that are clear to a new reader who
would recognize the behavior. For people where it is something hard to describe (e.g. a facial
expression), a picture or even a video recording may be preferred.

The third column heading We think it means is our guess as to what the behavior means. Keep
in mind that it is not uncommon for there to be more than one meaning for a single behavior.
Where this is the case, all of the meanings should be listed.

The fourth column heading We should describes what those who provide support are to do in
response to what the person is saying with their behavior. The responses under this heading give
a careful reviewer a great deal of insight into how the person’s communication is perceived and
supported.

© )
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Person Centered Tools and Practices

For: Rae

Communication Chart

Contributors: Mom, Dad, and Denine

What is happening
around you?
Or
When this happens...
{circumstance)

does
(observed behavior)

We think it means

We should
(supportive response)

Rae is going for a
walk.

5its down on the
ground

She is worn out and
doesn’t want to walk
anymore

Listen to what Rae is
telling you and head
back to the car/home.

Rae has sat down on

the sidewalk, we have

encouraged her to

walk just one more
block.

Yells and screams.

Rae is offended
because we didn't
listen to her when she
told us she was tired
of walking.

Apologize to Rae and
head back to the

car/home... try to listen

better next time!

Anytime

Says:
“ppp-ppg-cen”

Rae would like to go

Take her out for a cup

hang out at Dunn of joe!
Brother's and have a
cup of freshly ground
coffee
Rae is at the coffee Points to the bins of | Rae would like to buy Support Rae in

shop

coffee beans

some coffee beans to
brew at home.

choosing what she
wants to order and

paying for her purchase

Rae is at the coffee
shop

Points to cups

Rae would like to buy
a cup of coffee

Support Rae in ordering

and paying for her
coffee.

L The Learning Community for Person Centered Practices
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Relationship Map

Purpose

Identifies who is in the person’s life and provides a picture of relative importance; that is who is
closest to the person and who is further away. It is also used to see who should contribute to a
person centered plan (or person centered description).

Instructions

Place the person’s name in the center. Then ask the person who is in their life in each of the 4
areas shown and how close to the person are they. The closer they are the closer their name is to
the center. As people are added you can check about how far away from the center they should
be listed by asking if they are closer or further away then someone who has already been listed.
For people who have trouble with written names you can use thumbnail photos. Note that there
are people who have very few or no one close to them. For these people doing the relationship
map can be depressing and it might not be helpful.

© )
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Person Centered Tooks and Practices

Relationship Map

For: Elizabeth Kate
Contributors: Elizabeth Kate, Dad and Mom

Family

Ry, hoaly, Jenniler, cousing, Aunt Coumniy, Aunt Pat,

Unche M, At Eathyy, Uncle Fred, Amy Lea, Thad
Jurwiler

- T,

Wom, Dad, Grace, Benor, Joay, Jaks,
Toets, Eddi, Granderoerrg,
Granddaddy, Unch Dawvid, Aumnt
Sandra, Unche Briam

People People

who whose

support \ ety et aid job ks

| Elizabeth Enm, / \ paid ]
the person f M. M |  DrGamien | 10 support
t k i M5 Richard, KEt’E | O, th

at work, | —— awen. | .

school FrSmgscn, and  Sue, | person at

da # Ill et doshinsom, Rence, h d

Chisty, Qme an

’ i 4 :::Tsir;m Pl Lisah, Michidl, Lo, ':'H'Ju I b

SErVIces, Tracey Gy, Ay, o, other

retirement Pary, Ryan, Aoy bl places

Arvisat, Rosin, Diars, James Cndi, Karisa,
Folanda, FMam, Antoery, Travis, Blake,
‘ot rica, Samiagn, Fcardo

Friends

Motes: Elizabeth Kate has a third and even fourth network of friends. She has relationships in numerous
networks of people that care about her. She is known by state adwocates, activists, church members, Texas AERM
students, local theatre compamy, neighbors, school friends. The listing abowve represents people who do things with
Elizabeth Kate for fum or invite her to participate in her community without her family in attendance and are not
paid to be in her life.

Elizabeth Kate and her family moved to Bryan, Texas from Seguin Texas 18 months ago. In her new community,
she has discovered a broader set of opportunities to meet people her age with and without disabilities. She is
welcomed and encouraged to participate in a local theatre company, connected with a church young adult youth
group and students at Texas AEM University who wolunteer to support people to hawe fun in their community.

Elizabeth Kate has and continues to have other young men who appear to have interest im a more intimate
relationship with her. She has had little interest in moving beyond just friendships with these young men. Recently
she found someone she would like to have a relationship with. This young man appears to have no interestin a
relationship beyond being friends. This seems to be confusing for Elizabeth Kate as she talks about him as her
boyfriend. Some of Elizabeth Kate's female friends who are her age continue to have conversations with her about
this. It is important to Elizabeth Kate to have a relationship with a young man that has common feelings for her.

EThe Learning Community for Person Centered Practices
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Person Centered Tools and Practices

For: Rae

Relationship Map

Contributors: Mom, Dad, and Denine

People People
whao whose
support paid job is
the person to support
at work, the
school, person at
day home and
serfﬂces, Jessica, Ay, Mike, other
retirement Coffee Shop Friends places
Lisa, Lyura, Arina, Rick, Michael
Weghbars, Church friends and many more
Friends
NOTES:

Q) The Learning Community for Person Centered Practices

L Support Development Associates
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2 Minute Drill

Use:
e Helps people organize their thoughts
e Gives information that suggests where to focus follow-up questions (where would it be
helpful to know more)
e Works to get critical information from people with little time

For: Elizabeth Kate
Contributors: Elizabeth Kate, Dad and Mom

It you only had two minutes to tell me the most important things for me to know when
supporting what would you say? What are your “top tips”.

Is there anything else | should know or do to make it a meaningful, safe, and enjoyable day for
the person?

e Need to know who you are and why you are there

e Needs space

e Needs reassurance that you are there to support her

e Will want to know where/how her family is

e Enjoys music (Michael Jackson), shopping and going out to eat to talk about what is
important to her

e Gentle communication

o Keep it peaceful

e Has seizures

e Has sleep apnea and uses CPap when she sleeps

e Takes medications

e Needs a break/rest when unhappy

e Diet coke is comforting and she likes it

© )
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For: Rae
Contributors: Mom, Dad and Denine

It you only had two minutes to tell me the most important things for me to know when
supporting what would you say? What are your “top tips”.

Is there anything else | should know or do to make it a meaningful, safe, and enjoyable day for
the person?

e Qutgoing, likes to get everyone involved

e Lovesto socialize at the local coffee shop

e Kind, determined, likes to be listened to

e Likes to spend time with her family

e Likes cats and all types of rock music

e Likes to visit animals

e Likes to go to the coffee shop and have her friend’s invited
e Needs to follow diabetic diet and get some exercise daily

e Does NOT enjoy long walks, short frequent walks are better
e Needs guidance towards healthy food/meal selections

© )
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Best Day/Worst Day — Without Limits

Purpose

To learn what needs to be present in order to have good days and what needs to be absent to
avoid bad days. This provides less detail than the good day/bad day questions but will frequently
identify the critical issues. What is learned is added to the person centered plan.

Instructions

Ask the following questions, and ask that the person you are asking really focus on the person,
not their own interests. Ask them to think about possibilities outside of the person’s typical
routine, and beyond the good day/bad day responses. This is a time to imagine a perfect day
without limits of resources (staff, money, etc.). Yet this also remains within some level of
possibility. Be sensitive to steer clear of answers pertaining to pure fantasy. For example, a cure
or to ‘fix” the person by making the disability disappear is not the intention here. We are looking
for the persons’ ideal best and absolute worst day, if resources were without limits.

Part 1 — Create the Best Day Possible

If we wanted this person to have the best possible day and resources (money or people’s time)
were not an obstacle...

- What would you do?

- What would the day be like?

Part 2 — Create the Worst Day Possible

If we wanted the person to have the worst possible day (perhaps your evil twin took over)...
- What would you do?

- What would the day be like?

© )
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Person Centered Tools and Practices

Best Day/Worst Day — Without Limits

For: Elizabeth Kate
Contributors: Dad and Mom

Describe the Best Day Possible — Without Limits

— What would you do?
— What would the day be like?

Elizabeth Kate would go in a limousine with a couple of her friends... especially her boyfriend and she
would go to a Michael Jackson tribute concert. Before that she would eat out at La Riviera [nice
French restaurant) and go shopping and she would buy a very cool, fashionable outfit with a brand
new purse (she loves bags). She would get a complete make over: hair, makeup and nails. She would
love to go and stay in a 4 star hotel too. She would love to have turn down service, nice fluffy robes,
watch TV on a really nice TV (watching teenage | Carley on Disney or Hallmark — romantic movies).
Have a diet coke and be able to sleep. This would be a huge day. And if this happened at a Disney
World resort or on the Disney cruise ship,..it would be ultimate.

Describe the Worst Day Possible — Without Limits
— What would you do?
— What would the day be like?

She would not be able to listen to M. All of her Michael lackson cd's would be gone. M) would not be
in her life. Her boyfriend would break up with her and say mean things to her. She would have to
wear really funky clothes. She wouldn't be able to see her family at all. She would absolutely not be
able to go anywhere. She would stay in the house. She would be outside cleaning up after the
chickens at home. She would be outside for a long time doing manual labor and its very hot
(picking up the lawn). She would have no choice in what she is eating (such as liver, one meal, and
na diet cokes allowed) Two or three of her friends that promised to come would not come. Geoarge
is the mast annoying person in her life —and he would come over and stay and talk with her
nanstop and yell at her for everything. People would be fighting and yelling all around her in the
house and she is stuck there.

As this day went on, as everything started to suck over and over again, she would yell, scream,
curse, throw objects, hit and kick people around her. Then whan she was tired, she would go to her
room and cry herself to sleep and when she woke up, she would sit in her bed talking to herself.
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Person Centered Tools and Practices

Best Day/Worst Day — Without Limits

For: Rag

Contributors: Mom, Dad, and Denine

Describe the Best Day Possible — Without Limits

— What would you do?
— What would the day be like?

On Rae’s best day, she would start the day by seeing her family. Inviting them all to the local coffee
shop. &ll of her friends would be at the coffee shop, and she would get to intreduce everyone.
They would all have freshly ground coffee together and there would be rock music playing in the
background. After coffee, Rae would go with the family to the local animal shelter and see all of the
cats. She would take time to say hello and pet each of them.

Describe the Worst Day Possible - Without Limits

— What would you do?
— ‘What would the day be like?

A worst day for Rae would be a day where she is confined to the house and neighboarhood all day,
when it's a day that she really wants to socialize at the coffee shop. She is not allowed to listen to her
rock music. And she is taken on a very, very long walk around the neighborhood.

£ Support Development Associates
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Like & Admire — Talk To and Listen To

Purpose

To learn what to include in the section of the plan that introduces the person and to learn who is
more likely to know what is Important To the person (who to listen to as opposed to who to talk
to). Plans and other documents that describe a person should begin with what we like and admire
about the person rather than what is wrong with them. And when we are talking with the people
who are to contribute to the plan we need to be able to sort those people who have a personal
connection from those who only have a paid relationship.

Instructions
When you are talking with people who have been identified as among those who should
contribute to a plan, ask them:

1. What do you like about the person...

2. What do you admire about the person...

3. When was the last time you had fun together...

Listen for someone who shares things that you would expect to hear regarding a person without
disabilities labels of the same age. Where their responses indicate that they have a personal
relationship and respect the person, use their answers in the like and admire section of the plan
and ask them additional discovery questions.

© )

The Lgarnfna Commum‘w SDA

23



Person Centered Tools and Practices

Like & Admire — Talk To and Listen To

For: Elizabeth Kate
Contributors: Dad and Mom

What do you like about
Elizabeth Kate

What do you admire about
Elizabeth Kate

When's the last time you
and Elizabeth Kate
had fun together?

* Funny, loves people, loves to
be with people,

* Dut spoken, advocate, public
speaker, willing to take risks,
outgaing,

Great sister

Loves animals [cats),

Very fashionable, she loves to
make sure she is up with what
everyone s wearing,

Loves the theater, she loves
the performing arts,

She works hard at things she
loves to do, she is persistent,
she is a great organizer,

Lowves her family, she is a
wonderful helper

A great assistant chef,

A really good friend, she's
cute. She does simple things
that are thoughtful like
bringing her Dad coffee
randamily or setting the table
extra special just cause, or
arganizing someane’s closet
and writing notes to be just to
be nice.

Her spirit and her will to be a
part of her world

She is a fierce advocate for
her own freedom and for
others

She is very supportive and
Very, very caring

She is very sensitive

She really, really loves her
famiily

She is very very loving

She is a great dancer.

She is amazingly organize and
loves to organize clutter. She
makes lists.

She loves to write letters and
email.

She lets you know if she likes
you pretty quick and does not
lie to peaple.

She lights up the room when
she walks into it.

Yesterday. We had a great time
at Eleanor's birthday party (2™
birthday) she helped with the
pifiata and decorate. Eleanor is
her little sister, so it was great to
see her be the big sister and be
with the whale family and have a
fun day. One of the big things we
did was a conference with just
the two of us and we presented
on her OPP and it was a couple
of weeks ago. We usually do
things together every day when |
am in town: drive or something
to eat with us or the whole
family.
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Person Centered Tools and Practices

Like & Admire — Talk To and Listen To

For: Rae

Contributors: Mom, Dad, and Denine

What do you like about
Rae

What do you admire about Rae

When's the last time you and
Rae
had fun together?

Rae has a heart of gold. She is
caring and loving. She enjoys
making people smile and helping
others. She likes getting
everyone involved and being
around other people.

| adrmire that Rae can talk with
just about anyone. She can also
make almost anyone feel
welcome in a variety of
situations. | admire her
determination and grace.

Just last week, there was a really
raimy day, and Rae wanted to be
outside of the house. She
suggested going to the mall. We
had a healthy lunch at the food
court, got our nails painted, and
then went to the Pet store. She
was s0 happy, and we had the
chance to exercise in a way that
worked well for her.
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Matching

Purpose
To develop the information needed to match those who use services with staff or with other

people who use services. A good match between those who provide the services and those who
receive the services is one of the strongest determinants of quality of life. Where there is a good
match, community connecting becomes easier.

Instructions
Think about the person you are supporting. Think about who has worked well with the person

and who has not. Complete the four columns to identify the key supports wanted, skills needed,
personality characteristics needed, and desired shared common interests.

© )
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Person Centered Tools and Practices

Matching
For: Rae
Contributors: Mom, Dad, and Denine
Supports Skills needed Personality Shared common interests
wanted and Characteristics (would be nice to have)
needed MNeeded
Healthy eating Paositive Friendly, talkative Cat lover
communication
on eating
properly
Exercise Appropriate Outgoing Freshly ground coffee
exercise aficionado
Diabetic mgmt Understand 1980°s rock music
diabetes
Money mgmit Smart with
money and
creative in
teaching money
management
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Donut

Purpose

To create clear expectations regarding performance and encourage creativity.
Instructions

Adapted from work by Charles Handy, clarity of expectations is created by dividing
responsibilities into 3 categories:

1. Core Responsibilities: Those things that are expected to be done as described.
2. Judgment and creativity: Those things where there is an expectation to try things — to see what
works and what doesn’t work. To learn by making an effort. If something is in this category it

has to be OK to get it wrong.
3. Not your responsibility: This defines the boundaries of responsibility for those who are paid.

When first using this tool begin with a specific situation or activity where expectations are clear.
Examples of these are often Important For issues. (e.g. how someone is transferred; how to care
for a gastrostomy tube; or what to do in situations that can trigger challenging behaviors.) Ask:

o Where must we follow the instructions exactly (core responsibilities)?
e Where can we try things and learn from the results — and it is OK if it doesn’t work

(judgment and creativity)?
« Are there aspects of the effort or the outcome of the effort that are not our responsibility?

© )
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Person Centered Tools and Practices

For: Rae

Donut

Contributors: Mom, Dad, and Denine

Core Responsibilities

Areas to use judgment
or creativity

Beyond the scope
of our responsibility

Support Person

*  Monitor diabetes — have
the knowledge, skills,
and abilities to recognize
and respond accordingly
to low and high blood
sugar levels.

¢  Have appropriate foods
available — emergency
snacks (juice and candy
for low blood sugar; and
protein for high blood
sugar).

#  Healthy meal options

*  Monitor exercise

*  Money mgmt to provide
Rae with information
and support to live
within her means. And
that her financial choices
today impact her life
tormormow

*  Small creativity based on
diabetic food exchanges
and educating her on
suggestions and
guidance

= (Coffee shop — ideas to
space out her visits,
perhaps a job at the
coffee shop or
volunteering,
opportunities for
connection, increase the
potential for making
friends

= Catsfanimals — especially
Lola

s Exercise options

¢ PMaking friends
* Deciding how she
spending her money

Reference: Hondy, Charles (1984). The Age of Paradox
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Decision Tree — Yours, Mine, & Ours

Purpose
To empower people and create clarity about how to support them in their decisions.

Clearly identifying areas in the person’s life where decisions need to be made helps to build
clarity and collaboration on a team when making decisions. Some decisions are for the person
(mine), some are for those offering support (yours), and others are for both (ours). For example,
are there medical procedure decisions that a person will make on their own, with family, or
together? Is there an area where several people will share the responsibility, but not the full
team? Remember to always include the individual whose life is impacted by the decision.

Instructions

With the person, think through the following three questions. If appropriate, ask those who best
know and care about the person to also provide input. Make sure these added responses are
recorded in addition, and do not take the place of recording the person’s own decisions. Where
there is disagreement the working/not working tool may help clarify how to move forward.
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Person Centered Tools and Practices

For: Elizabeth Kate

Decision Tree — Yours, Mine & Ours

Contributors: Dad and Mom

Areas for
decision

Yours
(Be specific, who?)

Mine
(The person being
supported)

Ours
(Shared decisions)

Medical care;
including
providers of
medical,
procedures,
medications to
take, etc.

using Cpap machine and
taking medications,

CPap machine, sleep
and naps

Finances: how
to spend money,
what to buy with
extra money;

She spends her money as
she pleases with support to
consider saving and getting
good deals on what she
wants to buy. She is very
good at miysteriously
forgetting to bring her
mioney when she is with her
Dad.

What services
will be accessed-

Transportation
[parents);

Rachel [support person)
supports her in healthy
living options. And she
would make sure she
takes her medicine. She
supports her routines
that are important for
her and to her.

Wha | live with

home duties/rules to be
a part of the home
community; she has to
treat her sisters with
respect and negotiate
sibling “issues” with
them (although this is
hard to do with Eleanor
who is 2) Grace is 8 and
the have to work stuff
out around who sits in

Whao she wants 1o be with at
home and in her world in
community; who she wants
to invite over to the house;
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Person Centerad Tools and Practices

For: Rae

Decision Tree — Yours, Mine & Ours

Contributors: Mom, Dad, and Denine

Areas for decision

Yours
(Be specific, who?)

Mine
(The person
supported)

Ours
(Shared decisions)

Medical care;
including providers of
medical, procedures,
medications to take,
21iC.

Mom/Dad/Support:
Diabetic advice based
on sugar and weight
counts

Following diabetic
advice (eating, exercise,
sugar, rest, etc)

How to implemant and
follow through with the
diabetic mgrmt ideas -
staying creative

Finances: how to
spend money, what
to buy with extra
Money;

Mom/Dad: Buy major
purchases [medical,
living, clothes, etc) and
transportation passes.

Money | save and earn
is for my own decisions.
| am learning how to
budget money and how
to spread it out over
time and across
different things | like

mMom/Dad: We talk
together about ideas
for how to spend it
before it is agreed to be
given or spent.

What services will be
accessed-

Medical
Transportation
Support

Medical
Transportation
Support

We try to talk about all
support Rae receives
with her to make sure
she feels comfortable,
safe and supported with
the people around her.

Who | live with

Mom/Dad: We enjoy
Rae living with us and it
is a safe and healthy
decision. If it ever
changes, we will bring
the team together to
figure this out.

| enjoy living with my
parents right now. If
that ever changes, | will
exhibit behavior to
show my change of
thought and work with
iy SUpport team to
share this perspective.

Mom/Dad: We enjoy
Rae living with us and it
is currently a safe and
healthy decision. If it
ever changes, we will
work with the team to
brainstorm other
possibilities.

Daily Living

Rae is not a picky eater.
With this, she is still
trying to learn healthy
food choices. S0 we
have to help with this.

Rae decides iffwhen she
wants to go to the
coffee shop. Based on
fimances she cannot
always go and she is
trying to learn this.

Thinking of ways for
Rae to interact in the
community other than
just the coffee shop.
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Working/Not Working

Purpose

Analyzes an issue/situation across multiple perspectives. Provides a picture of how things are
right now.

As a negotiation tool it helps meet three of the core elements of negotiation:

o All must feel listened to — their perspectives accurately reflected
o - Start with common ground; — where there is agreement
o - Work in partnership

o Done well it reflects current reality
o - Start with common ground; — where there is agreement
o - Work in partnership

e It helps “peel the onion”
o - Gives opportunities to ask the question behind the question
o - Dig deeper to find more meaningful information

e Itserves as a bridge to action planning by helping the user learn
o - What needs to be maintained/enhanced?
o - What needs to change?

Instructions

This tool works best when it is focused; select one specific issue/scenario or part of a person’s
life to discuss within the working/not working grid.

Tips:

o Make sure that all of the people who represent the key perspectives are present

« To learn and effectively represent the person’s perspective, talk to the person before the
meeting

o Make it easy for people to write up their perspectives, post 2 sheets of pre-labeled (working,
make sense, the up side/not working, doesn’t make sense the down side) flips chart pages per
perspective

e Once everyone has completed their pages review what everyone has written with the group
and talk about what the possible next steps would be

© \ y
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Person Centered Tools and Practices

For: Rae

Working/Not Working

Contributors: Mom, Dad, and Denine

What works/makes sense

What doesn’t work/make sense

(the upside) (the downside)
Right now Right now
Her cat Lola * Rae doesn‘t have a job
@ Getting lots of mail, phone calls * Mot being listened to
- é and visits from her extended *  Having to stay home when she
W @ family doesn't feel well
o ? Hanging out at coffee shops * Getting tired long before she's ready
& Having a great stereo to listen to call it a day
to her music on
Rae lives with her parents and * Rae has gained a lot of weight
near her other family and they * Her diabetes isn't as controlled as it
g get to spend a lot of time with could be
-; B her * Rae’'s finances are really tight
E -4 Judy (D5P) has worked for Rae
= E for two years and they have
o gotten really close
5taff take good care of Rae
Rae has lots of people in her * Rae can't always afford to go to the
life, including family and coffee shop as often as she would like
friends * Relief staff aren’t familiar with Rae's
g Rae gets along with almost way of communicating
;‘_"' + EVEMONE *  There are lots of things staff are doing
"'2? 4 She appreciates everything we for Rae right now that she could
v E cook and is not a picky eater probably learn to do for herself; like
o She takes good care of her cat cooking.

Sometimes we can't come up with
ideas for things for Rae to do in her
COmmunity
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Learning Logs

Purpose

To record the details of what is working and not working as people engage in specific activities.
It is used to journal learning; to help understand how to best support people in challenging
situations; and to simply better understand what is Important To and how to best support.

Instructions

Remember that this is a skill masquerading as a form. Completing it well requires practice and
support. Edit the text in the third and fourth columns to reflect the focus of the learning (e.g.
what did you learn about the activity...; what do you learn during your time with ....; what did
you learn about the process...) Break things down into parts (e.g. when cooking — looking at the
recipe; getting out the ingredients; etc) and record significant learning. Record a quick note (not
a long narrative). Use what is learned to inform the plan and/or the actions.
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Person Centered Tools and Practices

For: Rae

Contributors: Denine, Mom and Dad

Learning Log

Wiho was there?

What did you kearn about the process
that worked well? What did you find

What did you learn abouwt the process that

What tool did Marmes of staff, didn’t work well? What was not useful
Date ( " | useful like about the process and the
you practice? friends, others, w0l t would do sesin? about the process and the tool? What
ete) you & would you do differently?
This is a toal that we have used before. it
. b'“_ﬁ:ul, I:u Lesk I Coriem -::5:-:.:: This tool takes a kot of prompting; it is difficult 1o
. Rae, Judy, Mom, sometimes it just makes the individual feel . . .
1111 Eelationship Map : . . ) suggest names without influencing where the
Dad, Denine bad abaut their lack of close relationships. | .
. ) indrsidual warnts them placed on the map.
would use this tool again when
approgpriate.
| did not ke the opportunity to do this with very
2711 Prelitninary Sort Sudy, Mom, Dad It is m:Et::thnb.ahmHhr: pasitive things many team miembers.
about an indreidual.
Hard 1o think of likes and admires.
7.14.11 Marning Ritual Raze, Mom, Dad No comments recenved from this staff. Mo comments received from this staff.
This was a good exercise for the team to
understand what each staff identifies to be
. . Judy, Denine, the: most important infermation abaut the 1 did this with a group, which was a mistake. It
7.11.11 Two Mirute Dl
e s B Mom, Dad individual. weould be better to speak ta each staff individually.
Brandon really enjoyed this exercise,
thirking about all the things he would do.
This tool is a bit confusing to actually use. Itall
malkes sense in theoary, but the terminclogy s so
similar that cnce you ane brying to differentiate
ideas into one list or the ather it gets too jumblbed.
Important Tal The conversation just became confusing,
7.4 14 Irnznrt:lrrl F.:llr,.f Rae, Mom, Dad, It is always helpful to identify what kinds of | especially trying to explain the differences of the
- Sumpart Denine, Judy support are needed for an individusal. lists to staff who have not been through the
PR training.
| would not want to use this tool again without
some changes to clarify the different lists from
each othier.
General comment abowt the process: We really
need to hanee electronic and useahle copies of
these tocls. The paper versions were difficult ta
7.30.11 Al bk F.ﬂ,-MDI'I'I, Dad, use; it just added extra steps o put them c!n
Denine, Judy paper, then scan them or trarsonbe them into a

separabte dooument that | created. It would be
nice ta eliminate that by just starting with useable
electranic copies.
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4 + 1 Questions

Purpose
To collect and organize the learning that has been done about a person or a project. A way to
focus future efforts based on the learning.

Instructions

Begin with the focus or issue that the 4 +1 is to address. It should then be posted as the “lead-in’
for the 4 questions. (e.g. Since the last time we got together to look at how we can help Harry
lose weight...)

b

— What have we tried?

— What have we learned?

— What are we pleased about?

— What are we concerned about?

When this is done in a meeting each question is posted on a flip chart page and those who are
participating get up and write on each page. After everyone has finished writing, there is

discussion and then the “+1” question is asked —

— What should we try/do next based on what we have learned?

© )
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FPerson Centered Tools and Practices

For: Rag

Contributors: Mom, Dad, and Denine

4+1 Questions

1. What have we
tried?

2. What have we
learned?

3. What are we
pleased about?

4. What are we
concerned
about?

Plus: What should we
try/do next based on
what we have learned?

Rae choosing what
to eat.

She is not picky, so
she sometimes
makes
inappropriate
chalces.

She is not picky, so
she is ok eating
the healthy
choices, when she
learns this is what
iz best far her.

if she is alone, her
food choices are
not always what is
important for her
health, based on
her diabetes.

Make picture based
graphics and try different
ways to teach her the
healthy food choices so
she can see what is
important for her health.

Rae chooses when
she would like ta
have coffes.

She enjoys freshly
ground coffee and
socializing at the
coffee shop.

She s socializing
and has a
wonderful
appreciation for
her coffee
cammunity
friends.

Freshly ground
coffee can be
expensive. She
cannot afford to
go as often as she
wiould like.

Come up with options
with Rae for how to
space out her time at the
coffee shop and other
options to try in
betwean.

Rae chooses how
to spend time with

pets.

Rae loves cats.

Lola is one of her
best friends. She is
loving and caring
towards Lola.

Rae doesn’t realize
the cost of food,
shots, ete — 50 she
wiould house a
bunch of cats if
she was
permitted.

Teaching her the
responsibilities of caring
for an animal, and that it
goes beyond just petting

and loving it

L) The Learning Community for Person Centered Practices
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One Page Profile
Purpose

One page glimpse of what’s important to, important for, and supports for positive outcomes.

Instructions
One Page Profile is a tool that requires specific training. For training on this tool, contact Support
Development Associates at info@sdaus.com.

For more information, go to: www.onepageprofiles.wordpress.com
http://learningcommunity.us/onepageprofiles.htm

The L%arnfna ,Commugﬁ SDA

for persan centered pr

40


mailto:info@sdaus.com
http://www.onepageprofiles.wordpress.com/
http://learningcommunity.us/onepageprofiles.htm

‘(S414400 2402 puo
J10y) 221u buijoo| ul 2w LSISSY e
2ouopinb diysuoiiojad Ay paH e
qolopuiyawdaH e
panuijuod ‘sydoddng

2%02 121Q
[D120S /Spuald)
yumawig e
102 01 no buiog e
2/Aisui buizg e
S|ppwiuy e
Ajwog e
2403 Y42902)|3
04 juotdodwT

S1 1DYM

s31e1p0ssy Juawdoaasqg poddng

buiuoz|o ‘buiyood ‘Azuow yiim djapH
11og2u14, 0 buipioay

uorsow 2j1u2b - 2s1242x3

121p AyijpaH

12114u02 ou 'buraoams op|
UOILDIIUNWIWOD puly ‘2|4ua9

S1 Ajlwpy Jay 242ym Mouy 0

uo buiob si yoym mouy oy

da2|s pup sdop|

auiyoow dogd

2405 pup AY4|paH ‘Jua4uo) 29 o4

SP22N 240y Y42qoz)3 sidoddng

joudnol ur sailup

dj2y o1 sano| puo p2ziuobu) e
DISIUOIYSD] o

([ |2oy21W) 21snw sAolu2 puv s2ou0q e
und e

buino| puo buiup) e

2403 Y4290Z)|3 4noqo 2J1WpYy
pup 2x17 2|do24 +DYM

~ opforng; abv L ug) ¢ AN YR ~

S32110814 PUB 5]00| P3J33U3) UOSI3d

41

4

for person cenfered practices

The L%arnfna Cammunﬁq



$8Je100SsYy Juswdojaas( woddng @

.Buiop we | yeum mouy

| i2ouauadxa aAey |, Aungesip siy 0}
anp wiy 13| Juop ajdoad uaym papuayo
s1 pue Juawdinba pue Aeulydew
Buiuuni Juejadwiod pue pajiNs st peyd~
“Jayloyaea yum jaesajul Aayy moy pue
S2JOAID SH|0) SiY 0] aAljIsSuas AaA SaH
op wiy 191-sanssi Anwej dn 6uuq juog-~
3J10A PNOJ B 3SN 0] pue 'syjel au

uaym ajdoad je 00| 0} PEYD PUILN~
.ohoi:w SNQ/a31q 0] pamojie aq
PINOUS pue S|iins 298 uwea sey aH~
‘Apandxa

AJBA UaUM 2Q PINOYS 3NPayls SiH dojs
sJayjo J1 Bunpom dojs m ay qol ayy uo~
LOu,,

Aeidadsa 'sa210y2 2210A pey) disH~ ”

op 0} Jeum wiy Buya) uey)
J3112q sxyuom shemie diay siy Joj Bunisy~

AJ) Wiy 33| UBY) 'SHSE) MU [IPO~ 8
212 aINxa} ‘Iaws ‘ajueseadde

AQ 1nq ‘aweu Aq jou sbuiy) aquasag-~
ssaloid 0] aWi}/SUoINIISUl HoYs sAND~

NOA LvHM

C— Q W | Q

PN ..m a

"

Buoje 136 peq pue wow jeyj~
1SE0D) aY) UO WOW ylim

Buial 1nq ‘peq pue wop 0} aso)d Huikeis~

Jadeaspue; e se gol e bugieo ~
1 Buifess ‘prey

AleaisAud Buppiom aaihai010w siy Buipy~

idoad

13yj0 Jo ol 431 sy noge Hunjie JoN~
(woou sy ulJo “wiy yum Jayya)
paziuebio pue uea|d sbuiy) siy buidaayi~
4nis siy yanoj Juop ajdoad jey s~
INOOS auoud |j22 e Bupeo~,

jo0y>2s je ysonmuaded yum auop Buiag-~
(Buissaidap

3Qq ued Jayjeam peq) sioopino buiag~
LAUWNp W) 9l 2w o] el

uoQ, }inpe ue se pajeal) pue uaas buiag~

JJeul ajey |, op 0} jeym pjoj buraq JoN~
uonejsAeid ayj uo eluew

aj2Au0j0w pue Buipieogajeys Buileig~
awn ay)

jle sauoydiea pue sakeid g9 siy Buneq~
sbulaay Jo sbuiy) peq Jnoge Buel JoN~
3IS S193) ay J1 payse Buiaq JoN~

% @ - -

JUOALZUL ) O MY R SR
G W AN [9) 102 Lvi2odw:

42

\‘

for person centered wm:‘i

The Lgarnfng Community



w2waJdinbad siyL 122w Loyl
spooj 2s00y2 Jay dj2y ‘aurz4jod
Jo Jobns apnjoul Lou saop

uo|d pooJ sA|[o5 ‘mou yybiy.
|0} LUS20P 3YS 0S

AImojs yjom, oL Ajjos puiway.

panuijuos ‘sidoddng

J0 SPIY Yy4im 3wy bBuino.
SMO||0} 2YsS

10yt 3uILnod o BulADH.
JaAo|d

£-dW J2Y pup J1SNW J2H.
(joo0s0ud

Adpunp| ““b-3) auop 2q o
Jpasoddns, 24o Azy1 Aom
214 2uop sbunyy buiaop.

Alles o}
juojdodwr =1 4oym

sajElOSSY Juswdojaas] Uoddng @

A0S yiim buispay o buol Jo) awiy puid.

W3YL MO||0J PUD W2Y4 JO YID2 YLIM JDI|IWDS 2q ISNW J4ois (1001102
Ajwpy ‘bog ‘Law)ay ‘Adpuno| ‘bunyioq ‘2unzizs) Ajjps buitsoddns

J0} s|020404d 313192ds 24D 24344 :A||DS 04 J2LLDW S2|NJ PUD SBUILNOY.
uoissiwJzd Jay Lnoysim sbuibuojag s A|jos Jaaow Jo yanoy Lou 0Q.
Buiyjom s1

3YSs J2A3U3YM 12W|2Y J3Y JD2M 0} SP22U A||DS ‘S2JNZI3s J3Y 01 2NQ.
‘P2ysnd 2q 0L 23| Lou S30p 2ys "puiw 42y dn 25ow

04 AJ|DS J04 2|1ym D s23DL 41 ‘'sysanbaa ssaooud o4 2wy J2Y 2419,

Jay 1o tod) ui 1nd s1 240d

J2y 240429 dn 1nd spoo) J2y Sp2au pup ‘AMo|s Adan s102 A||DS.

2405 pup AyijoaH ‘luaiucs) 2q o) sp2aN Ajjes sidoddng

punoJo

buiyjol 1o poob o pup Auuny si ays.
In4dj2y puo puy si 2ys.

24D suolLipLdadxa pup saulnod

3L Loym ‘auop 29 o4 Spaau Loym
uJoz| suzylo buidjzy 1o poob says.
SNOIJDU2) S1 2YS

Alles 4nogp
241wpy puo 217 2|doag 4oyMm

43

4

ty

CO Mmun
for person centered pracices

~,

The L%arnfna



w

)

jei0ossy juswdojeas poddng @

(uo4paau2b dnyooqg buipnjour) yuawdinba
[DIIP2W PUD S2IIAJDS [DIIP2W P2Z1|DID2dS 2ADLH e
2woy 04 2s0j2 wouboud Aop |D21paw |DI20S D 2ADL{e
Ajaojnb2aJ o4 0b up2 2ys LUDIZIEND2G D IAD}{e
24DW2SNOY [DID0S PUD UNJ D 2ADHe
Ajlwng u2y 04 2502 ‘SJOOP 2PIM DULXD LLIM
2ui0Y 2|qISS2220 JIy2|22ym big D U 2A1Te

(12-61 "64d)
2417 V 40 24n431d s Awwp

N\

202 puosuad up ssauybnod opje |
Jay
y4oaudapun sagny 42y buiaoy
$0U puD 2|gD4u0jw0D burage
2UOP S[1DU PUD JIDY
42y buiaoy puo ysijAys bunjooe
2u0Au2A2
Y4Im o010 242 bulnope

sbuiyy jo yaod v burage

(g-2 'B4) Awwp
o4 Juvjdodwt =) Joym A4

$41ys 4o 2bubyd Auaa2 Lo tndino Aupuran 40 40|02 PUD JUNOWD %23Y)e

2|qix2|4 d22) 04 Apoq Jay 2sn AWWD | 2ADY 0} 2uNS 2ge

dn sawo2 buiyjawos 41 asiwoad 2y} da2y upa noA uaym puo uo buiob

s1 joym Jo uorouojdxa up 2A16 4o 2s1wodad o YHm ybnoayy moj|o4 shom|ye

sanoy om} Auaa2 pauoijisodad 2q 04 Spaau Awwio | e

S2YL0|2 {D2MS JOU S {1 2UNS 2HOW PUD YDL0W SYLO|D J2Y 2uNS 24DW SADM|Y e

(2211 yoo| sAom|p

04 }I S{UDM NG “}1 2¥1| $USB0P 2YS) JIDY J2y buysnaq yim aj4uab age

yonoy 2j4u2b p 2A0Y pup buiAo| “2Ai41suRs ‘pury 2q 2|doad 2ADY 0| e

P2u014oNs 2q 04 Spaau ays

suoaw sasiou buibung *(441ys u2d sawiy 9-g) Ajpuanbauy pauoigons 2G o e
P2j0A2|2 poay J2y 2ADY SADM|\e

(p1-01 "64)

[p120s pup Ajpualide
JOWINY JO ISUS J02d5e
"4 JU21[1S2Ye

buinibuaoy puo buiydadoye
ysihsse
Ayjpuosaad JN4HIANOMe

2|do2d s3da220 Ajjpjo| e

buijiws sAomp sTe

(9 "B4) Awwpoy inoqo
2dlwpy puv 217 2|do24 Joym

44

4

~,

for person centered pracices

The L%arnfna Communﬂq



sajel00ssy Juswdojaasg woddns @

JapiAoJdd mau Jay pup pJpg tdoddns
04 S22IAJ2S Y4[D2Y [DLUDW 2ADH.

J2y 404 ¥uJom piod

04 PD2| UDD 4DY4 SSD|2 Q39 D 2ADH.
sa141unjJoddo Aovo0ApD

pup uol4pidodsuody 21jqnd poob

SOY 4DY4 ALIUNWWIOD 2A140D UD 2ADH.
2PIS4N0 20wWs 04

2|qo 29 pup 220ds bulAl] uMo U2y 2ADY
UDD 2YS 2J2YM 2WOH LSOH D Ul 2AI7.

(p2-02 "bd)
2417 V 4O 24n4d1d S,040G

sbuiyy u2
y4im buissaw jou 2|doagy.
p26bnq buiaqg fnoysim
2¥ows o4 2|qp bulag.
2|doad
J04 22U242441p D BuiyoWy.
spual4y Yiim sbuiyy buiop
puo buiofl ‘|oioos buiag.
sasiwoud
J12y4 Buiyoauq 4ou 2jdoad
pup pa422dsad bulag.

(8-9 "6q) puog
04 juojuodw] si 4oYym

dn sawoo bulysawos 41 2siwoud 2y d22) ups NoA uaym puo uo buiob

S1 $0YMm Jo uoijouo|dxa up 2416 uo asiwoud D Y4im ybnouys mojjos shom|y .
U2y |24 UDYL J2YL0J ‘BUIy42WOS Op 04 DUDS NSV«

26uDY224 PUD XD|2J 04 SUDYLO PUD DUDG 04 245U JUDLSISUOD DADH.
42542y buisoubpip- 4|25 s4dpys Jo yasdn

$26 2Ys Uaym U2y Y4IM X|D4 PUD JUDY Y4IM LUDLSISU0D 24 2]doad 2ADY LSNy.
S2A0W 2YS UayMm

dj2y o4 noA ui gsnuy uibb ud ays os Ajjpuoiiipuosun pajdoddns 2q o] .

£N0 3Jom L uop sbulys 2s02 ul

g uojd, o 2ApY sAom|y ‘pauoq bulsiab wouy uay da2ay o4 s221042 U2y 2A19.
SU0I4D422dX2 PuUD SUCILI2UIP UD2|2 2pIAoJd 04 uosuad 2uQ.

5 (1-01 "6d)

240G pup AyipaH ‘AddoH 2q o4 spa22p vJg sidoddng

K F 3

[N4224n0S24

S| pUD OP 04 SLUDM 2YS 4DYM SMOUY.
tuapuadapul Auap.

sJay4o

40 2A149240ud s1 pup dj2Yy 04 S2317.
SJ42Y40 404

24020APD 04 buljuom ul Abuau2 2A14IS04.
unyj puo Ajpuaid4.

241| 404 452Z pup uoissod o soy 2yG.

(g b4) puog 4noqo
241wpy pup 2317 2|do2g 4oYym

45

4

A

for person cenfered practices

The L%arnfna Commun



