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DEVELOPMENTAL DISABILITIES

PROGRAM

Department of Public Health and Human 

Services

Medicaid Branch

Developmental Services Division

oChildren’s Mental Health Bureau

oMontana Developmental Center

oDevelopmental Disabilities Program

oFiscal Services



DEVELOPMENTAL DISABILITIES PROGRAM

 Program Support  
 Medicaid Program Officers

 Montana Milestones/Part C

 Eligibility Specialist

 Information and System Manager

 Community Services  
 Regional Managers

 Quality Improvement Specialists

 Case Management Services (limited areas)

 Behavior Consultation Team
 Behavior Specialist

 Medical Consultation

 Psychiatric Consultation





OFFICE LOCATIONS

 Central Office:  Helena

 Region 1:  Glasgow

 Satellite Office:  Miles City

 Region 2:  Great Falls

 Region 3: Billings*

 Region 4: Helena*

 Satellite Offices:  Bozeman and Butte

 Region 5:  Missoula*

 Satellite Office:  Kalispell

*State delivered Case Management available 



MONTANA MILESTONES

PART C EARLY INTERVENTION

Montana Milestones is the Part C Early 

Intervention Program for Infants and Toddlers 

with Disabilities, part of the federal Individuals 

with Disabilities Education Act (IDEA).  

Early intervention builds upon and provides 

supports and resources to assist family 

members and caregivers to enhance 

children’s learning and developmental 

through everyday learning opportunities. 



MONTANA MILESTONES

PART C EARLY INTERVENTION

 Early Intervention Services to infants and 

toddlers birth to age 3.

 Eligibility:

 Type 1: based on an established condition such as 

down syndrome.

 Type 2: 50% delay in one developmental area or a 

25% delay in two developmental areas.

 Reviewed annually, based on developmental 

assessments.

 Services are entitled to eligible infants/toddlers.

 Services are delivered in the family home using a 

primary coaching model.



MONTANA MILESTONES

PART C EARLY INTERVENTION

Region 1 (Eastern Montana) 

 Hi-Line Home Programs

 605 3rd Ave. South, Glasgow, MT  59230

 Phone: 228-9431

 Fax:  228-2984

 Counties:  Phillips, Valley, Daniels, Sheridan, 
Roosevelt, Richland

 Developmental Educational Assistance Program

 2200 Box Elder, Ste. 151, Miles City, MT  59301

 Phone:  234-6034

 Fax:  234-7018

 Counties: Garfield, McCone, Dawson, Wibaux, 
Prairie, Fallon, Cater, Custer, Powder River, 
Rosebud, Treasure



MONTANA MILESTONES

PART C EARLY INTERVENTION

Region 2 (Northcentral Montana)

 Quality Life Concepts

 PO Box 2506, Great Falls, MT  59403

 Phone:  452-9531

 Fax:  453-5930

 Counties:  Glacier, Toole, Liberty, Hill, Blaine, 

Pondera, Teton, Chouteau, Cascade



MONTANA MILESTONES

PART C EARLY INTERVENTION

Region 3 (Southcentral Montana)

 Early Childhood Intervention

 2016 Grand Ave., Billings, MT  59102

 Phone:  281-5885

 Fax:  245-1149

 Service Area:  Billings City Limits

 Support and Techniques for Empowering People 
(STEP)

 644 Grand Ave, Ste. 1, Billings, MT  59101

 Phone:  248-2055

 Fax:  248-1493

 Counties:  Yellowstone (except for Billings city limits), 
Judith Basin, Fergus, Petroleum, Wheatland, Golden 
Valley, Musselshell, Sweet Grass, Stillwater, Carbon, Big 
Horn



MONTANA MILESTONES

PART C EARLY INTERVENTION

Region 4 (Southwestern Montana)

 Family Outreach

 1236 Helena Ave, Helena, MT  59601

 Phone:  443-3083

 Fax:  443-3209

 Counties: Lewis and Clark, Powell, Granite, Deer 

Lodge, Silver Bow, Jefferson, Broadwater, Meagher, 

Park, Gallatin, Madison, Beaverhead



MONTANA MILESTONES

PART C EARLY INTERVENTION

Region 5 (Northwestern Montana)

 Child Development Center (CDC)

 3334 St. Moss Road, Missoula, MT  59804

 Phone:  459-6413

 Fax:  542-0143

 Counties: Ravalli, Missoula, Mineral, Lake, Sanders, 

Flathead, Lincoln





STATE PLAN MEDICAID SERVICES

 Targeted Case Management

 Must meet State definition of having a developmental 
disability/intellectual disability.
 Eligibility established by DDP eligibility specialist

 Vineland II Adaptive Behavior Assessment

 Recent Psychological which include IQ testing and subtest 
scores

 Social history is helpful

 Service is entitled for persons 16 and older if 
receiving no other case management service

 Four key activities
o Comprehensive assessment and periodic reassessment

o Development and periodic revision of a specific care plan

o Referral and related activities

o Monitoring and follow-up activities

 Providers cover a specific geographic area.



STATE PLAN TARGETED CASE

MANAGEMENT

Region 1 (Eastern Montana)

 AWARE Case Management

 Miles City Office, Phone: 234-4765

 Glasgow Office, Phone: 228-4266

 Glendive Office, Phone: 377-6929

 Sidney Office, Phone:  488-8088



STATE PLAN TARGETED CASE

MANAGEMENT

Region 2 (Northcentral Montana)

 Opportunities Resources, Inc.

 Conrad Office, Phone:  271-2488

 Counties:  Pondera, Toole, Teton, Glacier

 Havre Office, Phone: 265-1223

 Counties:  Hill, Blaine, Liberty, Choteau

 Helena Industries

 Great Falls Office, Phone: 453-4333

 Counties:  Cascade



STATE PLAN TARGETED CASE

MANAGEMENT

Region 3 (Southcentral Montana)

 Developmental Disabilities Program

 Billings Office, Phone:  655-1895
 Counties:  Yellowstone, Stillwater

 AWARE

 Red Lodge Office, Phone:  446-3165
 Counties:  Carbon

 Billings Office, Phone:  656-0928
 Counties:  Yellowstone, Big Horn, Stillwater

 Central Montana Medical Center

 Lewistown Office, Phone:  535-6313
 Counties:  Fergus, Golden Valley, Judith Basin, 

Musselshell, Petroleum, Wheatland, Sweetgrass



STATE PLAN TARGETED CASE

MANAGEMENT

Region 4 (Southwestern Montana)

 Developmental Disabilities Program

 Helena Office, Phone:  444-1304
 Counties:  Lewis and Clark

 Helena Industries

 Bozeman Office, Phone: 587-7703
 Counties:  Gallatin, Park, Madison, Meagher

 Anaconda Office, Phone:  563-7158
 Counties:  Deer Lodge, Granite, Powell

 Butte Office, Phone:  782-9244
 Counties:  Silver Bow, Jefferson, Beaverhead, Madison

 Opportunity Resources

 Helena Office, Phone:  449-2953
 Counties:  Lewis and Clark, Broadwater, Jefferson



STATE PLAN TARGETED CASE

MANAGEMENT

Region 5 (Northwestern Montana)

 Developmental Disabilities Program
 Missoula Office, Phone:  329-5415

 Counties:  Missoula

 Opportunity Resources
 Kalispell Office, Phone:  755-6344

 Counties: Flathead

 Hamilton Office, Phone:  239-8170
 Counties:  Ravalli

 Polson Office, Phone: 883-3527
 Counties: Lake

 Plains Office, Phone:  826-3189
 Counties:  Mineral

 Libby Office, Phone:  293-7336
 Counties: Lincoln

 AWARE
 Missoula Office, Phone: 543-2202

 Counties:  Missoula



PROPOSED STATE PLAN SERVICES FOR

AUTISM

 Individuals up to age 21

 Independent, conflict-free diagnosis

 Two levels of service

 Low Intensity

 Treatment Plan

 Implementation Guidance

 Intensive Treatment

 Treatment Plan

 Implementation Guidance

 Intensive Intervention up to 20 hours/week

 Evidence-Based Practices

 Utilization Review by independent contractor



COMPARISON

 Institutional Level of 

Care

 Services not available 

through a State plan

 Limit number of 

enrollees

 Waiver of deeming

 Can waive 

statewideness

 Medical Necessity

 Mandatory and 

Optional Services

 Cannot limit enrollees

 No waiver of deeming

 Must serve all of the 

State

Medicaid Waiver Medicaid State Plan



MEDICAID HOME AND COMMUNITY-BASED

WAIVERS

 Provide Home and Community-Based (HCBS) Services to 
individuals who otherwise would be eligible to reside in an 
institution;
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MEDICAID HOME AND COMMUNITY-BASED

WAIVERS

 Provide Home and Community-Based (HCBS) Services to 
individuals who otherwise would be eligible to reside in an 
institution;

 Waive certain requirements;

 Require individuals to become Medicaid eligible;

 Identify a specific target group;

 Cannot cover room and board costs;

 Cannot cover special education and related services;

 Require Rehab Act of 1973 to cover costs first;

 Can limit number served;

 Can limit individual resource allocations;

 Must access and use State plan services before using waiver 
services



0208 COMPREHENSIVE WAIVER

2,830 

Individuals

Waiver Services:

34

Serves persons 

with intellectual 

disabilities 

throughout the 

lifespan.

Approximately 67 

enrolled providers 

throughout the 

State

Individualized Cost 

Plan Averages:

$45,000

Services delivered by:

Traditional Provider

Self-Direct Agency with Choice

Self-Direct Employer Authority



0208 COMPREHENSIVE WAIVER

SELECTION PROCESS

 Waiting List:  approximately 1100 individuals

 Selection:  length of time on waiting list

 Emergency Selection:

 Finding of maltreatment as determined by Child 

Protective Services or Adult Protective Services

 Death or inability of the person’s primary caregiver 

to provide care and no alternative caregiver is 

available

 Is there a lack of appropriate placement for the 

person due to loss of housing or imminent discharge 

from the temporary placement or hospitalization

 Institutional Placements: 



0208 COMPREHENSIVE WAIVER

AVAILABLE SERVICES

 Day Supports and Activities

 Retirement Services

 Job Discovery and Job Preparation

 Supported Employment – Follow Along 
Support

 Supported Employment – Co-Worker 
Support

 Supported Employment – Individual 
Employment Support

 Supported Employment – Small Group 
Employment Support



0208 COMPREHENSIVE WAIVER

AVAILABLE SERVICES

 Residential Habilitation

 Homemaker

 Live-in Caregiver

 Adult Foster Support

 Assisted Living

 Personal Care

 Meals

 Adult Companion Services

 Respite

 Behavioral Support Services



0208 COMPREHENSIVE WAIVER

AVAILABLE SERVICES

 Caregiver Training and Support

 Personal Care

 Private Duty Nursing

 Nutritionist

 Occupational Therapy

 Physical Therapy

 Psychological Services

 Speech Therapy

 Transportation



CHILDREN’S AUTISM WAIVER

EXPIRES 12/31/2016

Meet Wavier Definition 

of Autism

55 Kids, 15 months to 

age 8

3 years of waiver 

services

Living in family home

Case

Management

Program 

Design & 

Monitoring

Children’s 

Autism 

Trainer

OT

PT

Speech

IGS

Respite

Trans-

port
Equip. 

&

Mods.



PLAN OF CARE

Individualized Family Support Plan

 Infants and Toddlers/Part C/Montana Milestones

 Family Education and Support

 Waiver Individuals up to age 16

 Annual plan of Care

 Six-Month Review

Personal Supports Plan

 Individuals 16 and older receiving case management

 Individuals receiving waiver services 16 and older

 Annual Plan of Care

 Quarterly reporting on status of outcomes



OTHER SUPPORTS AND SERVICES

 Behavior Consultation Team

 Provides consultation services to individuals and 

their caregivers.

 Includes Behavior Specialists 

 Psychiatric Consultation

 Medical Consultation

 Contact:  Connie Orr:  444-3072 or corr@mt.gov

 Family Education and Support (Limited Services)

 Evaluation and Diagnosis Clinics

mailto:corr@mt.gov


WHAT WE CAN’T DO!

JUST TO NAME A FEW!

 Require individuals to accept services in a home 

and community-based waiver

 Require a provider to serve an individual

 Discontinuation Rule 

 Provide housing/shelter

 Become a person’s guardian

 Prevent individual’s from making bad decisions



CONTACT INFORMATION

 http://dphhs.mt.gov/dsd/developmentaldisabilities

 Developmental Disabilities Program

111 Sanders, Room 305

Helena, MT  59604

Phone: 406-444-2995 

Fax:  406-444-0230

Bureau Chief:  Novelene Martin

http://dphhs.mt.gov/dsd/developmentaldisabilities

