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Individual Employment Support consists of habilitation services and staff supports needed 
by a person to acquire a job/position or career advancement in the general workforce at or 
above the state’s minimum wage, with a goal of not less than the customary wage and level 
of benefits paid by the employer for the same or similar work performed by individuals 
without disabilities.  
 
Supported Employment - Individual Employment Support is delivered in a competitive, 
customized, or self-employment setting.  
 
The outcome of this service is paid employment in a competitive, customized, or self-
employment setting within the general workforce that meets personal and career goals, as 
documented in the plan of care. Supported Employment –Individual Employment Support 
services are person-centered to address the person’s employment needs and interests.  
 
REIMBURSABLE ACTIVITIES: Individual Employment Support:  
1. Person-centered employment planning (assisting an individual in identifying wants and 
needs for supports and in developing a plan for achieving integrated employment),  
2. Job development,  
3. Negotiation with prospective employers,  
4. Job carving,  
5. Job placement,  
6. Career advancement activities,  
7. Job analysis, 8. Training, support, coordination and communication in related skills 
needed to obtain and retain employment such as using community resources and public 
transportation,  
9. Job coaching,  
10. Job loss - the person may need to be referred to, or back to, Vocational Rehabilitation for 
services and reimbursement, in which case, concurrent reimbursement for Supported 
Employment – Individual Employment Support and Vocational Rehabilitation Services will 
not be allowed,  
11. Benefits planning support.  
People may utilize Job Discovery/Job Preparation, Small Group Employment Support, 
Follow Along Support, Co Worker Support, and Day Supports & Activities in conjunction 
with Individual Employment Support.  
 
Specify applicable (if any) limits on the amount, frequency, or duration of this 
service:  
ACTIVITIES NOT REIMBURSABLE:  

30. Supported Employment - Individual Employment Support  
 



1. Ongoing transportation of a person to and from the job site once the person has been 
hired.  
2. Any service that is otherwise available under the Rehabilitation Act of 1973.  
3. Employment activities taking place in a group, i.e., work crews or enclaves.  
4. Public relations activities.  
5. Staff continuing education - In-service meetings, department meetings, individual staff 
development.  
6. Incentive payments made to an employer to subsidize the employer’s participation in a 
supported employment program.  
7. Payments that are passed through to users of supported employment programs.  
8. Payments for vocational training that is not directly related to a person’s supported 
employment program.  
9. Any other activities that are non-participant specific, i.e., the person has the job and can’t 
work their scheduled hours so the job coach is working the job instead of the person.  
10. Any activities which are not directly related to the person’s career plan.  
11. Services furnished to a minor by a parent(s), step-parent(s) or legal guardian.  
12. Services furnished to a person by the person’s spouse.  
 
This service will not overlap with, supplant, or duplicate other services provided through the 
waiver or Medicaid State plan services.  
 
The waiver will not cover vocational rehabilitation services, which are otherwise available 
under section 110 of the Rehabilitation Act of 1973. Therefore Documentation is required to 
ensure that the service is not available or is no longer available under a program funded 
under section 110 of the Rehabilitation Act of 1973, the IDEA (20 U.S.C. 1401 et seq.), or 
EPSDT.  
 
Income from customized home-based businesses may not be commensurate with minimum 
wage requirements with other employment.  
 
Federal financial participation is not claimed for incentive payments, subsidies, or unrelated 
vocational training expenses such as the following:  
1. Incentive payments made to an employer to encourage or subsidize the employer's 
participation in supported employment; or  
2. Payments that are passed through to users of supported employment services.  

 


