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Family and Community Health Bureau (FCHB) 
Leadership 

Bureau Chief: 

Kristen Rogers 

406 444 4743 

Children’s Special Health 
Services (CSHS) 

Section Supervisor: 

Rachel Donahoe 

406 444 3617 

Healthy Montana Families 
(HMF) Home Visiting Program 

Section Supervisor: 

Karen Shevlin 

406 444 6940 

Maternal, Child Health (MCH) 

Section Supervisor: 

Ann Buss 

406 444 4199 

WIC/Nutrition 

Section Supervisor: 

Kate Girard 

406 444 4747 

Women’s & Men’s Health 
(WMH) 

Section Supervisor: 

Miriam Naiman Sessions 

406 444 0983 



  
  

Children’s Special Health Services (CSHS) 
Section 

• Mission 
• To support families with children and youth with special healthcare needs, 

with an emphasis on the medical home and transition to adult care. 

• Vision 
• Families are able to navigate the healthcare system with ease, and find the 

specific health services their child needs at the time he or she needs it. 



 

 

   

 

CSHS Section 
Programs 

• Parent Partner Program 
• Parent of a CYSHCN mentors other families and offers support 

• Circle of Parents (COP) 
• Parent support group for CYSHCN 

• Montana Medical Home Portal 
• Diagnostic, treatment and local resource information 

• Transition Project 
• Training and resources for families facing the transition of a CYSHCN to adulthood 

• Financial Assistance 
• Qualifying families receive funds to assist with out-of-pocket expenses 

• Genetic Testing 
• Funds to pay for genetic testing for all uninsured and underinsured Montanans 

• Newborn Screening Program 
• Every baby in MT receives metabolic, hearing and critical congenital heart disease 

(CCHD) screening at birth 



           

   Percent Critical Congenital Heart Disease (CCRD) Screening by Quarter 
(Q1 2015 - Q3 2017) 
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Healthy Montana Families (HMF) 
Home Visiting Program 

• Mission Section 
• To nurture healthy parent-child relationships, build resilient families, robust 

children, and connected communities. 

• Vision 
• To build a network of support for positive parenting and improve the health and 

well-being, including the social and emotional competence of children. 



  

  
 

 

 

  
 

  

  

 

HMF Home Visiting Program 
Section 

• MHV in 27 sites/19 counties; 2 AI reservations (currently working on 3rd AI) 

• 2,364 children have been served 
• Well child visits; Immunizations; Developmental screenings 

• 2,132 primary caregivers/families have been served 
• Prenatal care; Postpartum visits; Breastfeeding assistance; Depression and IPV 

screenings; Economic self-sufficiency; Educational attainment; Positive parent-child 
interaction training; Health insurance; Family planning; Referrals to community services 

• Over 25,000 home visits have been provided 

• One year post-enrollment 
• 81% of children and 85% of mothers decreased or maintained their number of ED visits 
• 92% of children decreased the number of child injuries that required medical treatment 
• 92% of children and mothers had health insurance 

• 100% of mothers and children were referred for needed services (e.g., health 
care; mental health; drug abuse treatment; WIC; TANF; housing; DV shelter) 

• 92% of mothers were screened and referred for family planning services 



HMF Home Visiting Program 
Section 



   HMF Home Visiting Program 
Section 



 

 

 

 

HMF Home Visiting Program Section 
“First Years Initiative” 

Collaboration with DCFS & Local cps 

• First Wave sites 
• Flathead County (Kalispell) 

• Gallatin County (Bozeman) 

• Park County (Livingston) 

• Silver Bow County (Butte) 
• 2 FTE covering Silver Bow, Madison and Beaverhead 

• Cascade County (Great Falls) 

• Second Wave sites 
• Missoula County (Missoula) 

• Yellowstone County (Billings) 

• Custer County (Miles City) 

• Lewis and Clark County (Helena) 



Maternal and Child Health (MCH) 
Section 

• Mission 
• To improve the health of all women, children and families in Montana. 

• Vision 
• Serving the women, children and families of Montana - through the 

implementation of maternal and child health programs at the state and local 
level. 



  
 

    

MCH Section 
Priority Areas 

2015 MCH 5-Year Statewide Needs Assessment 

• Women & Maternal 
• Low-Risk Cesarean Deliveries 

• Perinatal & Infant 
• Breastfeeding; Safe Sleep 

• Children 
• Child Injuries; Immunization 

• Adolescent 
• Adolescent Preventive Healthcare; Immunization; Teen Pregnancy Prevention 

• Children & Youth with Special Health Care Needs (CYSHCN) 
• Transition Services; Medical Home 

• Life Course/Cross-Cutting 
• Oral Health; Smoking in Pregnancy & Household; Access to Care & Public Health 

Services; Family Support & Health Education 



 
 

 
 

 

MCH Section 
Title V / MCH Block Grant Programs 

• Provides financial support to local public health departments and state 
MCH programs 

• Local public health departments are addressing national and state 
performance measures in the following areas 

• Access to Care and Public Health Services 

• Breastfeeding 

• Child Injuries 

• Family Support and Health Education 

• Immunizations 

• Oral Health 

• Smoking During Pregnancy and in Household 

• Teen Pregnancy Prevention 



 

 

 

 

MCH Section 
State-Level Funding 

• The following state programs receive MCH Block Grant support: 
• Children’s Special Health Services 
• Fetal, Infant, Child and Maternal Mortality Review (FICMMR) 

• Newborn Metabolic and Hearing Screening 

• Family Planning 

• Maternal and Child Health Coordination 

• Office of Epidemiology and Scientific Support 

• Primary Care Office 



 
   

 

 

 

 

  

  

MCH Section 
MCHBG Demographics – Individuals Served 

Reporting FY 2016 

• Number pregnant women – 5,571 

• Number infants under one – 12,279 

• Number children 1 to 22 years of age – 44,896 

• Number children with special health care needs – 4,812 

• Number others (particularly women of childbearing age 22-44) – 58,211 

• Total served = 125,769 



 

 
 

MCH Section 
FICMMR 

• Local Fetal, Infant, Child & Maternal Mortality Review (FICMMR) 
teams have completed reviews of all deaths in 2005-2016 
• All data entered into the Child Death Review (CDR) System 

• Local FICMMR team’s Injury Prevention Activities underway (e.g., Suicide 
Prevention; Car Seat Installation; Distracted Driving; Infant Safe Sleep) 

• Data are currently being analyzed 



 
 

  

 

 

MCH Section 
Oral Health & Primary care 

• Oral Health Program 
• Collaborating with Tobacco Prevention, Cardiovascular Program, MCH, Medicaid, 

Tribal Health, MT Health Care Foundation 
• Partnership with the University of Washington School of Dentistry resulting in 

over 2400 dental procedures in high-need areas 
• Pilot program to increase the number of pregnant women receiving dental care 
• March 12, 2018, applied for HRSA renewal funding (award in July, 2018) 

• Primary Care Office 
• Provide Health Professional Shortage Area (HPSA) designations 

• Advantages: Student loan repayment; Medicare reimbursement; Rural Health Clinic 
Certification; Scholarships; Special Considerations (when applying for federal programs) 

• With State Loan Repayment Program funds, provided approx. $150,000 to 20 
healthcare providers (student loan debt payment – in exchange for 2-year 
commitment) 



Women, Infants & Children (WIC)/Nutrition 
Section 

• Mission 
• The Montana WIC program provides nutrition education, breastfeeding 

support, healthy food and referrals for women, infants and children to ensure 
that families in Montana are empowered to a healthy start in life. 

• Vision 
• To establish the foundation for a lifetime of health. 



 
  

 

   

  

  

WIC/Nutrition 
Section 

• WIC provides: 
• Participant-centered nutrition and breastfeeding education and support (including pumps) 

• Supplemental foods that target specific nutritional issues for this population, including: 
• Folic acid 

• Iron 

• Calcium 

• Vitamin A, C & D 

• Protein 

• Referrals and service coordination for health and social services 

• Ensuring children and women are receiving medical care (e.g., well baby; prenatal) 

• Coordinating immunizations for 0-2 year olds; providing information on programs such as home 

visiting, Medicaid, SNAP, TANF, food banks, etc. 



 

 

 

 

WIC/Nutrition 
Section 

• Serves about 17,000 women, infants and children monthly in 29 local 
agencies, serving 85 communities including all 7 AI reservations 

• About $13 million/year is spent in food dollars 

• Farmers Market coupons are offered through 8 local agencies 

• Marked improvement in breastfeeding rates; Breastfeeding Peer 
Counselors are available through 13 local agencies 

• eWIC card system to deliver food benefits to participants 
• No more checks- less stigma, easier shopping experience 

• More efficient for state, locals and retailers 

• Deployed in September, 2017 

• 2017 Governor’s Award for Excellence 



Montana WIC Participant’s “any” breastfeeding by year, 2011-2015 



 

Women’s and Men’s Health (WMH) 
Section 

• Mission 
• To provide affordable, confidential, quality reproductive health services that 

respect, empower and educate individuals, families and communities. 

• Vision 
• All Montanans achieving planned reproductive health outcomes resulting 

from informed decision-making and affordable access to care. 



 

WMH Section 
Title X Family Planning Program 

• Provides confidential, voluntary services to prevent or achieve 
pregnancy, including: 
• Contraceptives 

• Pregnancy Testing 

• STD Screening and Treatment 

• Cancer Screening 

• Healthy Lifestyle Counseling and Referrals (e.g., exercise and nutrition, 
tobacco cessation, immunizations) 



   

 

 

WMH Section 
2016 Title X Client Characteristics 

Percent of Clients Number of Clients 

Male Clients 12.7% 2,535 

American Indian Clients 2.3% 455 

Teen Clients 11.9% 2,378 

Income Below 100% Poverty 45.3% 9,057 

Uninsured Clients 34.6% 6,913 

In 2016, 20,005 total clients were served with Title X funding. 



     
 

WMH Section 
Increasing Use of Long Acting Reversible 

Contraceptives (LARCs) 

Percent of Female Title X Clients Who Use LARCs 
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WMH Section 
Personal Responsibility Education Program (PREP) 

• Provides evidence-based curriculum to middle and high school 
students, focusing on: 
• Abstinence 

• Contraception 

• Healthy Relationships 

• Healthy Life Skills 

• Adolescent Development 



 
  

  
 

 
 

 
  

 

WMH Section 
2016 PREP Outcomes 

• 64.9% of participants reported the program made them "less" or 
"much less" likely to have sex in the next 6 months 

• 85.1% of participants who may have sex in the next 6 months said the 
program made them "more" or "much more" likely to use condoms in 
the next 6 months 

• 78.2% of participants who may have sex in the next 6 months said the 
program made them "more" or "much more" likely to use birth 
control in the next 6 months 
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WMH Section 
Rape Prevention Education (RPE) Program 

• Provides sexual violence prevention programming on five Montana 
college campuses, focusing on: 
• Healthy Relationships 

• Bystander Intervention 

• Dispelling Rape Myths 

• Consent 
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