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General Rule -- There are no maximum annual or lifetime limits on
medically necessary benefits.

NOTE: There are no pre-existing condition limitations for a child enrolled
in HMK, which means benefits for covered services are available
the date a child is enrolled.

Current HMK benefits are shown in the Evidence of Coverage document
displayed at hmk.mt.gov

For all benefit guestions, members are referred to the HMK Customer
Service line at Blue Cross and Blue Shield of Montana (BCBSMT), 1-855-
258-3489.

A HMK-enrolled child’s identification (ID) card is mailed by BCBSMT. The
family generally receives the ID card about the 10" day of the first
enrollment month. The ID card includes the child’s ID number, name, birth
date and whether the family is responsible for co-payments when medical
services are received.

An updated ID card will be mailed to a child whose family has paid the
$215 maximum yearly co-payment.

EXAMPLE: The Brandt Family includes five children. Their family span is
April 1 through March 31. On November 19, BCBSMT notes the family
has paid $215 in co-payments. A new ID card is printed for each child
indicating medical providers do not have to collect a co-payment for
services.
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