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SECTION:

INDEX 

SUBJECT: 

Contents Index 

SECTION TITLE/CONTENT 
0-1 INDEX 
0-2 ALPHA INDEX 
0-3 GLOSSARY

 1 INTRODUCTION 
1.0 Background and Description 
1.0a Civil Rights 
1.1 Monitor Reviews 
1.1a Program Improvement Plan (PIP) 
1.1b Fiscal Review 
1.1c Corrective Action 
1.2 WoRC Process 

2 PARTICIPATION REQUIREMENTS 
2.0 Enrollment and Intake 
2.1 Assessment & Participation Hours 
2.2 FIA/EP Process 
2.3 Participation Reconciliation 
2.3a Participation Verification 
2.4 Excused Absences & Holidays 

3 PROGRAM COMPONENT DESCRIPTION 
3.0 General Information 
3.01 Assessment Period 
3.1 Employment 
3.2 Work Experience 
3.3 Job Search/Job Readiness Assistance 
3.4 Community Service Program 
3.5 Short Term Training 
3.6 Job Skills Training 
3.7 Educational Activities 
3.8 Hours Not Completed 
3.9 WRC Component 
3.10 Accommodations 
3.11 Not Participating/Incapacitated 

July 1, 2011 Page 1 of 3 



 
 

 
 

  
 

  

  
 

 
 

 
  

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
  

         

  
   

      
      

     
 

 
 
   

 

 
 

 
 

   
    

      
 
 
 
 

0-1

 Department of Public 
 Health and Human Services 

WoRC GUIDELINES MANUAL 

SECTION:

INDEX 

SUBJECT: 

Contents Index 

3.12 Needed in the Home 
3.13 	 No Child Care/Long Term 
3.14 	 Birth of Baby 
3.15 	 Cultural Work Activities 

4 	 CASE MANAGEMENT 
4.0 	Overview 
4.1 	 Participant Progress 
4.2 	 Fair Hearings 
4.3 	 Intentional Program Violation 
4.4 	Extended Benefits 
4.5 	Tracking and Documentation 
4.6 	Case Notes 
4.7 	Case Transfer 
4.8 	WoRC Reports 
4.9 	Domestic Violence 

5 	 PERFORMANCE STANDARDS 
5.0	 WoRC Performance Standards  
5.1 	 Sanctions Policy and Process 
5.2 	 Intensive Case Management 
5.3 	Supportive Services 
5.4 	 Post Employment Program 
5.5 	 Essential for Employment 

6	 FORMS 
            List of WoRC forms 

7	 FISCAL INFORMATION 
7.0 General Fiscal Information 
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Refer to the TANF Manual for the following policies: 
CONFIDENTIALITY 101-1 
RESIDENCE/HOME/TEMPORARY ABSENCE 302-1 
CASE NOTES 1507-1 
RECORDS RETENTION 1510-1 

Refer to the FAMILY MEDICAID Manual for the following policy: 
ESSENTIAL FOR EMPLOYMENT 802-1 

Refer to the TEAMS Training website for the TEAMS Users Guide: 
http://vhsp.dphhs.mt.gov/sevp/teams/teams_tools/teams_tools_home.htm 

Refer to the FROI website for Worker’s Compensation forms: 
(http://erd.dli.mt.gov/wcclaims/latestform.asp) 
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