
Montana – Metrc API Validation Process 
 

For third party vendors already validated in both Colorado and Nevada, please follow steps 3 and 4 in 
the section below. 
 
For third party vendors not validated in both Colorado and Nevada, and for new third party vendors, 
the steps to obtain access to the Metrc API in Montana are: 
 

1. Request API developers documents and complete the information requested and email to api-
info@metrc.com. 

• Company Name 
• Company Address 
• Company Website 
• Company Phone Number 
• Primary Contact Name 
• Primary Contact Email 
• Primary Contact Phone Number 
• Secondary Contact Name 
• Secondary Contact Email 
• Secondary Contact Phone Number 
• Name of Software 

2. Attend a Metrc training class and complete the test. 
3. Download, sign and return the API User Agreement to dwiebe@mt.gov. This must be signed 

by a person with signature authority within the company, such as an Officer. 
4. Request API sandbox access. When you request access to the sandbox you must specify 

which areas of Metrc to which you will need access. The areas will include where you are 
looking to be certified: 

• Harvests 
• Items 
• Lab Test 
• Packages 
• Patients 
• Plant Batches 
• Plants 
• Rooms 
• Sales Receipts 
• Strains 

5. Complete Capability Assessment in the sandbox. A document of the functionality assessment 
criteria will be provided to you when you submit your request. Requests should be submitted 
after completion of the Metrc training, not prior. 

 
 
After these steps are complete, Franwell/Metrc will issue a vendor API key. 
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