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Sign In 

Use name 

Password 

Montana Medical Marijuana Dispatcher System Access Procedures 

✓CJIN 
Access to CJIN will remain the same 

✓COMPLIA 
Medical Marijuana Licensing and Registry System in which all patients (cardholders), Agents 

(industry employees), Providers, and Laboratories apply for cards and licenses. 

1. Click on the link to Complia’s Regulator Portal https://mt-
gov.mycomplia.com/#!/signin 

2. Enter your User Name and Password. Click on “Sign In” 

https://mt-gov.mycomplia.com/#!/signin
https://mt-gov.mycomplia.com/#!/signin


         
 

 

     

 

 

         
      

 

 
 

MUN I ANA .GUY 

Choose a module to your left to proceed 

MO A A.GOV 
OFFICIAL STATE WEBS ITE 

• Patients 

• Agents 

• B111si111ess Uce111ses 

Patients - All T 

State liceru;.@ Number 

000006 

Please enter a six digit card number (i.e. 000001). 

Status Registration Number Name Expiry Date 

Approved 000006 04/05/2019 

10 NaN-1 of 1 I< < > >I 

3. Click on “DOJ” from the left hand menu bar 

4. Select Patient, Agents, or Business Licenses 

• PATIENTS: Enter the patients 6 digit card number in the State License Number 
Field. Click on the correct patient from the pane displayed below. 



         
   
   
    
   
   
   
  
  
  

 

         
       

 
 

       
   
   
    
   
   
   
  

 

          
     

        

-All 

St.ate License Number 

status 000006 

Please enter a six digit card number (i.e. 000001). 

Status Registration Number Name 

Approved 000006 • C 

Expiry Date 

04/03/2019 

25 1-1of1 I< < > 

T 

,.,, 
IV 

>I 

o Information on the patient will display to include: 
i. Card Number 

ii. Expiration Date 
iii. Status (approved or deactivated) 
iv. Card Type 
v. First Name 

vi. Last Name 
vii. DOB 

viii. Photo 
ix. Address. 

• AGENTS: Enter the agents 6 digit card number in the State License Number Field. 
Click on the correct agent from the pane displayed below. 

o Information on the agent will display to include: 
x. Card Number 

xi. Expiration Date 
xii. Status (approved or deactivated) 

xiii. Card Type 
xiv. First Name 
xv. Last Name 

xvi. Photo 

• BUSINESS LICENSES: Business licenses are either a Provider/MIPP, Dispensary, or 
Laboratory. Enter the business license number in the State License Number field. 
Click on the correct business license from the pane displayed below. 



 
 

         
  
   
    
  
   
  

 
          

   
 

 

 

 

 

 

 

Business Licenses - All 

Status 

Status Regjstration Number 

Approved P-00006 

0 Help .1. Test v 

Profile .... ! 

Change Password 

Sign Out 

Sti1t LictnH Number 

P-00006 

Please enter a complete license number including 
the prefix and dash (i.e. P-00001). 

Name Expiry Date 

04/1 6/2019 

o Information on the business license will display to include: 
xvii. License Number 

xviii. Expiration Date 
xix. Status (approved or deactivated) 
xx. Entity Name 

xxi. License Type (Provider/MIPP, Dispensary, Laboratory) 
xxii. Entity Phone Number 

5. When your search is complete, you may sign off from upper right hand corner. This 
is also where you can change your password. 



 

  
       

   

 

       
 

         

 
 

      
          

       
 

Don't recall your usemame? Recover it 

0 Can't access your account? Reset your password 

B First time users, use your log-in key 

0 Sign up for Training 

• Training Videos 

✓METRC 
Medical Marijuana tracking system in which all providers track inventory, transfers, 

patients, and sales 

1. Click on the link to METRC’s Regulator Portal https://mt.metrc.com/log-
in?ReturnUrl=%2f 

2. Enter your Username and Password. Click on Log In 

3. Accept the Terms and Conditions 
4. Select the Transfers tab to view a manifest. Data will not display, you must use the filter 

icon to perform a search. For best results, filter by Manifest number. 

https://mt.metrc.com/log-in?ReturnUrl=%2f
https://mt.metrc.com/log-in?ReturnUrl=%2f


 
 

    
 

 

 

          
   

 

ransfer Manifests 

J View Manifest j 

Transfers Inquiries 

Manifest Q ense Type j Origin j Destination j Type j Pkg's j ETD j ETA j Date Created Received Voided 

At least one column filter is required; please apply one first. 

14 � G Page O ofO 20 .- rows per page C 

View Manifest I New Inquiries 

Transfers Inquiries 

Manifest Ucense Type Origin Destination 

t Sort Ascending 

i Sort Descending 
~t least one colum1 

� • ID Columns 20 .,. rows per page 

TFilter � Filter by: -~r 
Contains .... 

7011 

And .,,. 

Contains 

- Clear 

5. Filter by Manifest Number 

6. The manifest will display. Click on the manifest you are inquiring about (it will display in 
orange). Select “View Manifest” 



 

      
 

          
 

 
 

       

  
  
   
   

  
   
   
   
   

    

       
  

    

I View Manifest New Inquiries 

Transfers Inquiries 

Origin Destination D, 

I 
� .. .. rows per page 

View Manifest New Inquiries 

Transfers Inquiries 

Manifest License Type Origin Destination Type Pkg's ETD 

� � 0 Page 1 of 1 � � 20 • rows per page 

7. The manifest will display in PDF and can be verified. 

8. To log your inquiry, Highlight the manifest (it will display in orange) and select “New 
Inquiries.” 

9. Complete the required fields to log your inquiry. 

• Inquiry Type 
o Anonymous Tip 
o Traffic Accident 
o Traffic Violation 

• Inquiry Action 
o Citation Issued 
o No Action Taken 
o Product Seized 
o Verbal Warning 

• Enter the date of the inquiry 

• Enter Case Number and/or Notes regarding the reasons you were inquiring on 
selected manifest. 

• Then select “Create Inquiry” 



 

 

          
      

 

 
 

 

 

 

 

 

 

New Inquiries 

Inquiry# 1 

Manifest 0000000701 

Case Number/Notes Additional notes ... 

Cancel I 

0 1· - • .1. C Kennedy • 

User Profile 

Log out 

~ 

X 

Inquiry Type - Select - El 
Inquiry Action - Select - El 

Date mmlddlyyyy iii 1oday 

10. Once you are finished, you may log out of METRC from the upper right hand corner. This 
is also where you can change your password via your user profile. 



 

 

        

  

 

 

 

 

System Support 

For issues with accessing the systems or data retrieval, please contact the Department. 

Montana Medical Marijuana Program 

406-444-0596 

mtmarijuanaprogram@mt.gov 

mailto:mtmarijuanaprogram@mt.gov



