Community Health Program Guide - FAQ

What is the purpose of the guide?

The purpose of this guide is to describe effective and locally available community health programs that
support Montanans to prevent and manage chronic conditions. Chronic conditions are the leading
causes of death and disability in the United States. It is helpful to know what programs are offered in
Montana to address your individual needs to prevent and manage conditions. This guide has
information about all the programs so that you can find what you need in one place. Programs and
information are supported by the Chronic Disease Prevention and Health Promotion Bureau at the
Montana Department of Health and Human Services.

Who can use the community health programs?

Programs are designed for individuals wanting to take control of their health by preventing and
managing a specific chronic condition. Sixty-seven percent of Montana adults report having at least one
chronic condition, and 38% of Montana adults report having two or more chronic conditions. Each
program serves different needs and some have very specific eligibility criteria. Refer to the guide to find
out which programs are best for you.

How many Montanans have participated in these community programs?
About 11,000 Montanan’s participated in programs in 2014 alone.
How much do these programs cost?

The cost varies depending on the program. Some programs are covered by medical insurance and may
have a co-pay, some are offered at no cost or have sliding fee scales and scholarships based on financial
need. Check with your local community program about costs.

Does insurance reimburse for these programs?

Yes, insurance does reimburse for some of our programs. Check with your local program about
insurance reimbursement or call 1-844-MTHLT4U (1-844-684-5848) for more information.

Do | need a provider referral to participate in a program?

Most of the community programs offered do not require a provider referral. However, a few of our
programs such as the diabetes prevention and cancer screening programs do require provider
clearance/referral before you can participate. Your program/class instructor or local screening expert
(http://dphhs.mt.gov/publichealth/Cancer/RegionalPrograms.aspx) can assist you with this process or
you can call 1-844-MTHLT4U (1-844-684-5848) for more information.

How do I find a local program and get more information?

You may find contact information for your local programming using the interactive online map located
at http://dphhs.mt.gov/publichealth/chronicdisease/CommunityBasedPrograms. You may also call 1-
844-MTHLT4U (1-844-684-5848) to reach the Chronic Disease Prevention and Health Promotion bureau
for more information.




I need accessible accommodations to participate. Who do | contact?

Our programs are prepared to meet the needs of all participants to secure needed accommodations by
working with statewide service providers and partners. Contact your local program to discuss your
needed accommodations.

Is my participation confidential? How do | protect my privacy if | participate?

Participant information is kept confidential. Health care facilities contracted with the State of Montana
are required by law to protect the confidentiality, integrity and availability of Protected Health
Information. A participant can protect their privacy by keeping their personal health records secure and
asking about how their information is kept confidential.



