Toole County Troubleshooting Tips for
[bookmark: _GoBack]Chlamydia/Gonorrhea Investigation in MIDIS:

1. Do not start investigations from your “Documents Requiring Review” tab. Obtain patient name, DOB and ID number there and then go back and search for the patient in the MIDIS home screen.
· Search for patient demographics using patient ID.
· Open the EVENTS tab to make sure that an investigation has not already been started or that there is not already and investigation for that particular disease.
· Within the EVENTS tab, click on the date of the report you are looking for.
· When this opens, you should have the option to “Create Investigation”.
· Select the correct disease.
· Select “Submit”.
2. To add another lab report to an already opened investigation (i.e., Hep C will have multiple lab reports associated):
· Do all the above but instead of creating a new investigation select “Manage Associations”.
· Select “Submit”.
3. Even though you will enter the zip code in the investigation you still MUST select the county. It will not auto-populate.
· Select the county in TWO locations.
· The first place to enter the county is within the first page of your investigation under “Address Info”.
· The second place to enter the county is within the “Case Info” tab (the second page of the investigation report on MIDIS) near the bottom of the page in the section titled “Epidemiologic”.
4. Disposition date cannot be before the investigation start date…It will kick you out to the Error page.
5. To enter your interview: you have to select that the patient was “interviewed” and submit/save it…after that you should be able to choose “Add Interview”.
6. To enter treatments: within your patient’s investigation you have to choose “Manage Associations” at the top left and then go into the “Supplemental Information” tab, which is the last tab in your interview. CDC recommends for gonorrhea dual treatment** so you have to add TWO treatments for this disease otherwise it will come back as mistreated during reconciliations.
7. After you add your sexual contacts**if the contact listed is in your jurisdiction it will auto-populate them in your “Open Investigations” que.  If the contact was treated but NOT tested you do not have to ask the “at risk for” questions…In order to SKIP these questions, under “Patient Interview Status” choose option N-No Cluster Interview Done. Then you just have to add the preventative treatment. 
8. When in doubt or unsure ALWAYS know it is OKAY to call the state for help… everyone is great! If you are unsure who to call Lydia at the main CD Epi number: 444-0273.
· MIDIS troubleshooting: Magdalena Scott 444-3049
· Hepatitis C investigations: Helen McCaffrey 444-4735
· Chlamydia/Gonorrhea
·  Cara Murolo 444-2678
· Peggy Baker (MIDIS Data Entry) 444-9028
· Varicella
· 1st line of defense: Stacy Anderson 444-3012
· 2nd in line is definitely Jen Fladager 444-3165

