State of Montana Pharmacist Blood Pressure Management Program

The State of Montana is one of the largest worksites in Montana. According to 2010 annual health screening data,
5.4% of state health plan members who attended the screenings had systolic blood pressure at Stage 1
hypertension levels and 0.3% had Stage 2 hypertension levels. Montana's Health Care and Benefits Division
(HCBD) and the Montana Cardiovascular Health Program (CVH) partnered to develop a follow-up system for health
plan members who were screened with higher levels of blood pressure (BP).

The Pharmacist Blood Pressure Management program is a comprehensive program involving a pharmacist trained
in blood pressure management, who provides face-to-face counseling and other BP resources to help control
health plan members’ BP.

Project Aims Improve BP control of state health plan members by offering them face-to-face counseling
with a pharmacist and providing BP resources

patient-centered, team based approach in the management of hypertension and involves a
network of pharmacists who provide services in for a targeted self-insured employer group
Project Description After State of Montana employees, spouses and retirees attend the health screening, if
their BP reading falls into current Joint National Committee (JNC) parameters for Stage 1 or
Stage 2 hypertension, they receive a customized lab report informing them that they may
qualify for a BP management program.

Health plan members may call the Health Educator with the Cardiovascular Health Program,
who takes them through a series of questions to enroll them in the Pharmacist BP
Management Program. This comprehensive program involves pharmacists from Billings,
Missoula and Helena, Montana who have been trained in blood pressure management.
Each enrollee will be given SO co-pay face-to-face counseling with the pharmacist to assist
with BP management. The counseling is scheduled for 3-4 months or until the participant’s
BP is under control.

Each enrollee receives a BP kit, which includes an automated cuff for home monitoring,
educational materials, a pillbox, pedometer and other items. Enrollees must agree to self-
monitor their BP several times a week.

Pharmacists participating in this pilot have completed a training program consisting of: 1) A
home-study component covering topics such as therapeutics and review of current
management guidelines; 2) A hands-on workshop regarding medication management,
assessment of medication adherence, appropriately measuring BP, monitoring therapy,
documentation, and providing disease state and self-management education; and 3) A post-
workshop activity requiring pharmacists to identify one or more patients with hypertension,
provide education and assess medication adherence.

Current Montana Cardiovascular Health Program

Stakeholders Montana Health Care and Benefits Division

University of Montana — Skaggs School of Pharmacy

Montana Association of Health Care Purchasers

It Starts With Me

Measuring Success the number of pharmacists trained and participating in the Pharmacist BP Management
Program

direct cardiovascular medical costs associated with hypertension management

number of eligible health plan members who are participating in the pilot

health plan members' improvement in BP control from the time of enrollment to
completion

quality of life pre- to post (Dartmouth CO-OP questionnaire)

medication adherence pre- to post (MMASS8 questionnaire)

Accomplishments Preliminary results indicate an overall improvement in hypertension control among

to Date participants

As of June 2012, 42 health plan members are enrolled in the Pharmacist BP Management




Program

Challenges

Considering the potential reach of the project, enroliment has been fairly slow. Another
issue has been the lack of reimbursement for participating pharmacists, which has impacted
the level of interest from community pharmacists.

Next Steps

Program will continue through at least June 2013
Recruitment efforts have been intensified to enroll eligible participants

For more information, contact:
Linda Krantz, Montana Cardiovascular Health Program, Montana Department of Public Health & Human Services
1400 Broadway, Cogswell Building, Helena, MT 59620, Phone (406) 444-4105, Fax (406) 444-7465, Ikrantz@mt.gov




