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State of Montana 

DPHHS HAN UPDATE 
 
Forwarding Instructions: 
FORWARD to your local HAN contacts 
  
DPHHS Information / Recommendations: 
 
 UPDATE on Diarrheal Illness Outbreak in Southwestern Montana 
 
This is an update to the HAN Advisory issued on 07/26/2010.  The Montana Department of 
Public Health and Human Services (DPHHS) has been investigating an outbreak of diarrheal 
illness caused by the bacterium Campylobacter in visitors to the West Yellowstone area.  
Information collected from cases associated with the illness strongly suggests that exposure 
occurred at a specific eating and camping establishment.  Dates of onset range from early to 
late July and suggest a continuing source of infection during that time period. 
 
The portion of this establishment that serves food and water to the public is not currently 
operating.  Public health authorities are working with the MT Department of Environmental 
Quality (DEQ) and establishment proprietors to permanently eliminate the contaminated source 
from public consumption.  
 
Campylobacter bacteria cause an infectious disease called Campylobacteriosis.  Most people 
who become ill with Campylobacteriosis get diarrhea, cramping, abdominal pain, and 
sometimes fever within two to five days after exposure to the organism, however onset can 
occur as early as one day and as late as ten days after exposure.  The diarrhea may be bloody 
and can be accompanied by nausea and vomiting.  The illness typically lasts one week.  
Persons with compromised immune systems, Campylobacter occasionally spreads to the 
bloodstream and causes a serious life-threatening infection. 

Case Definition: 
 
Confirmed: Any person with onset of diarrhea (may be bloody) and/or nausea, and abdominal 
cramps after June 25th, 2010, a laboratory confirmation of Campylobacter infection, and travel to 
the West Yellowstone area, Gallatin, or Madison counties. 
 
Probable: Any persons with an onset of diarrhea (may be bloody) and/or nausea, and 
abdominal cramps after June 25th, 2010, and travel to the West Yellowstone area, Gallatin, or 
Madison counties. 
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DPHHS Recommendations: 
 
If you suspect a case of Campylobacteriosis: 
 

• Interview case about travel to the West Yellowstone area including Gallatin and 
Madison counties 

• Send a stool sample in appropriate transport media to the Montana Public Health 
Laboratory for laboratory testing.  For questions about laboratory transport or 
testing, please call the laboratory at 800-821-7284. 

• Health care providers: Please report all confirmed and probable cases to your 
local health department. 

• Local health departments: Please report all confirmed and probable cases to the 
DPHHS Communicable Disease Epidemiology Section at 406-444-0273  

 
More information about Campylobacteriosis is available on the web at: 
http://www.cdc.gov/nczved/divisions/dfbmd/diseases/campylobacter/ 
 
DPHHS Subject Matter Expert (SME) Contact: 
For additional information, please contact the Communicable Disease Epidemiology 
section at 406-444-0273. 
  

Distributed by the Department of Public Health and Human Services  
Health Alert Network (HAN) System 
  
DPHHS Health Alert Hotline:  1-800-701-5769 
DPHHS HAN Website:  www.han.mt.gov 
  
You have received this message based upon the information contained within our emergency notification 
data base. If you have a different e-mail or fax address that you would like us to use please notify us as 
soon as possible by e-mail at hhshan@mt.gov.   
  
The goal of Montana's Health Alert Network is to transmit information to local public health authorities as 
quickly as possible, and assign a suitable priority to the message.  For questions or comments about 
Montana's HAN system you may contact the DPHHS HAN Coordinator, Gerry Wheat at gwheat@mt.gov.  
  
Categories of Health Alert Messages: 
Health Alert: conveys the highest level of importance; warrants immediate action or attention. 
Health Advisory: provides important information for a specific incident or situation; may not require 
immediate action. 
Health Update: provides updated information regarding an incident or situation; unlikely to require 
immediate action. 
 



Campylobacter Talking Points             July 27, 2010 

 Public health officials have confirmed cases of campylobacter gastrointestinal illnesses in the 
West Yellowstone area.  

 Public health authorities, including DPHHS, DEQ and Gallatin and Madison County health 
departments are continuing to investigate all possible sources for the outbreak.  

 Based on confirmed laboratory tests and other investigative work, the likely source for the 
outbreak is contaminated well water.  Bacterial contamination of drinking water systems can 
occur when increased run‐off enters the water system. It can also happen due to a break in the 
distribution system or a failure in the water treatment process.  

 Control measures are being implemented to control the outbreak.  DEQ is ensuring proper 
measures are being taken to permanently remove contamination from public consumption. 

 Symptoms of campylobacteriosis are diarrhea, cramping, abdominal pain, and sometimes fever 
within two to five days after exposure to the organism. Illness onset can occur as early as one 
day and as late as ten days after exposure. The illness typically lasts one week.  

 Indirect transmission of the bacteria through consumption of contaminated food or water is the 
most common route of infection.  

 In 2009, 164 cases of campylobacteriosis were reported in MT. So far in 2010, about 100 cases 
have been confirmed and reported in MT. Not all cases reported this year are from this 
outbreak. 

 Please contact your health‐care provider if you suspect you have symptoms of 
campylobacteriosis. 

 

Public Health/DEQ contacts for media: 
 
DPHHS 

 Jon Ebelt 
444‐0936 (o) or 461‐3757 (c) 

 Chuck Council 
444‐4391 (o) or 461‐8367 (c) 

 
GALLATIN 

 Matt Kelley/ Gallatin County/ 581‐0023 (c) 

 Tim Roark/Gallatin County/ 581‐8140 (c)  

 
DEQ 

 Shelly Nolan/ 444‐4071 (o) 

 Lisa Peterson/ 444‐2929 (o) 

 
Madison 

 Jill Marie Steeley/Madison County 843‐4295 (o) 
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