


imMTrax and Client Consent 

Montana has a voluntary inclusion or “opt-in” policy requiring client 

consent for imMTrax participation.   Consent may be obtained in writing. 

 

Changing client consent without authorization is in violation of HIPAA and 

state confidentiality laws.   

 

When obtaining consent from a client, DPHHS recommends using the 

language in the IIS consent form available on the Immunization Program’s 

imMTrax website http://dphhs.mt.gov/publichealth/imMTrax. 



Available 

Functions 
Announcements  
review with each imMTrax login 

Immunization 

Coverage      
if applicable, users may 

see a graph populated 

in this section 

Organization, 

Site and User  

Switch Site or 

Organization 
for users with more than 

one location assigned. 

Example: Clinic-West and 

Clinic-East 

Link to 

imMTrax 

Information 

Page 

imMTrax Homepage,  
Read Only With Consent  



Accessible Features,  
Read Only With Consent  

0 View client immunization 
records 

  client summary view 

            -or- 

  manage client 

0 Print client immunization 
records and reports 

0 Document client consent 

Read Only access roles do not include the ability to enter or edit immunization information. 

0 Create and manage  

    client lists(optional) 

 Training document available at: 

 http://dphhs.mt.gov/publichealth/imMTrax/imMTraxTraining.aspx  



Client Summary View vs. Manage Client  
 

Client Summary View-  Allows the user 

to search for existing client records.  User will only be 

able to access those that have consent already 

established.  See slides 7-11.   

 

Manage Client- Allows the user to search 

for existing client records.  If a client record does 

not have consent established (undetermined or 

denied), the user will be able to update consent 

status.  If consent was obtained and applied 

successfully, the user will be able to view or print the 

immunization record.  See slides 12-17. 

 



Consent must be documented in imMTrax before the record is 

available.  Once consent is obtained, the client’s consent status 

must be changed using the manage client option.  

Client Summary View Manage Client 

Client Summary View vs. Manage Client  
 



Client Summary View,  
Read Only With Consent  

Most clients in imMTrax have consent documented.  Under client 

summary view, select the client’s last name to proceed onto 
viewing and printing immunization reports. 

Clients without documented consent are not available for viewing until consent has been obtained.  

Link to 

Consent 

Forms 
Consent form provided 

for convenience of the 

user.  Consent form is 

available to print/view  

only, no update or 

submission of consent 

functions are given. 

Consent may be 

obtained verbally or in 

writing.   



Client Summary View,  
Read Only With Consent  

Vaccination History 

Vaccines Recommended 

Print directly from summary view 

-or- 

Proceed to Reports for more 

options 



Occasionally, a 

previous 

immunization may be 

shown with the 

designation NOT 

VALID. 

 

Selecting the Date 

Administered of the 

NOT VALID 
immunization will 

prompt a pop-up 

with more 

information.  

Client Summary View,  
Read Only With Consent  



Client Summary View,  
Read Only With Consent  



Reports,  
Read Only With Consent  

Choose and 

select a report to 

view or print  

Sample School Entry Form 

Additional samples located on slides 16-19 



Manage Client,  
Read Only With Consent  

Consent 

denied 

Consent not 

documented 

Link to Consent 

Forms 
Consent form provided for 

convenience of the user to 

view/print.  Consent may be 

obtained verbally or in writing.  

Consent forms also available at:  

http://dphhs.mt.gov/publichealth/imMTrax 



Manage Client,  
Read Only With Consent  

Consent Not Documented 

Clicking on the last name 

of a client whose consent 

status has not been 

documented will cause a 

pop-up box to appear.  

The available options are 

Consent Obtained or 

Consent Denied. 

Read Only with Consent role users do not have inventory functions.  Selecting 

Consent Denied & Deduct Inventory will send the user back to the home page.  

If the client was selected in error and 

consent remains undetermined, close 

the pop-up box by selecting the “X” in 

the top right corner. 



Manage Client,  
Read Only With Consent  

Consent Denied 

Clicking on the last name 

of a client that has denied 

consent will cause a pop-

up box to appear.  The 

only available option is 

Consent Obtained. 

Read Only with Consent role users do not have inventory functions.  Selecting Deduct 

Inventory will send the user back to the home page.  

If the client was selected in error and 

consent remains denied, close the 

pop-up box by selecting the “X” in the 

top right corner. 



Manage Client,  
Read Only With Consent  

After selecting 

Consent Obtained, 

imMTrax 

automatically 

changes the client’s 

consent status to 

Active. 



Manage Client,  
Read Only With Consent  

In order to proceed to 

History/Recommend or 

Reports: 

 

 Medical Home 

Association must be 

documented 

 

 Save changes 

 

 If additional fields are 

required, user will be 

notified in Red upon 

attempting to save.  

imMTrax Medical Home Association Guide and a link to the PDF are located on next page. 

Read Only access roles do not include the ability to enter or edit immunization 

information.  Selecting Record Immunization will send the user back to the home page. 



Medical Home Associations,  
Read Only With Consent  

https://immtrax.mt.gov/documents/MedicalHomeAssociationGuide.pdf


Sample Vaccine Administration Report 
 

Page 1 Page 2 



Sample Complete Immunization Report 
 



Sample Immunizations Needed Report 
 



Sample Immunizations Needed Report 
 

Page 1 Page 2 



Click here for the Read Only With 

Consent Memorandum of Agreement.   

http://dphhs.mt.gov/Portals/85/publichealth/documents/Immunization/imMTrax/ReadOnlywithConsentAgreement.pdf

