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Housekeeping
• All participants are muted upon entering the presentation. Please do not put the 

line on hold. 

To ask a question: 
1. Send the host a message through the 

“Chat” function. 



Webinar Objectives
• Discuss Facility ownership and patient active/inactive 

status
• Review new Jurisdictional Status (state/county)
• Review best practices for updating patient demographics
• Review available patient records
• Go over how to run:

• Coverage Rate Report
• Patient Detail Report
• Lot Usage and Recall Report



New imMTrax:  Facility 
Ownership and patient status

Organizational Level a field containing three options in the new imMTrax that two main purposes:

1. Updates and displays the relationship between the facility the user is logged in under:
1. ACTIVE  (current facility owner and active patient in facility’s population)
2. INACTIVE (not the current facility owner or this patient is inactive in facility’s population)

-OR-

2. Displays the patient’s vital status as DECEASED.  



New imMTrax:  Facility 
Ownership and patient status

Q:  In a patient’s demographics, what does it mean when Organizational Level =  Active?

A: Three things are always true when Organizational = Active:
1. The facility you are logged in under is the facility owner, 
2. The patient is part of your active (imMTrax) patient population, and   
3. The patient may be included in various reports and assessments (coverage reports, 
reminder/recall, etc) 



New imMTrax:  Facility 
Ownership and patient status

Q: In a patient’s demographics, what does it mean when Organizational Level = Inactive?

A: It depends! Here are the possibilities:
1. If the facility you are logged in under is displayed as the facility owner, you are the most recent owner of the 
patient. However, this your former patient is NOT part of your active (imMTrax) population.

2. If the facility you logged in under is displayed as the facility owner, you are the most recent owner of the 
patient. However, the patient consent status = DENIED. Persons with a denied consent status may not be part of any 
facility’s active population.

3. If the facility you logged in under does NOT display as the facility owner, you are not the current facility owner. If the 
facility owner is not your facility, the Organization Level status will always be “inactive”.



New imMTrax:  Facility 
Ownership and patient status

Q: Will facility ownership and patient status change automatically when another 
eligible facility inserts a newly administered immunization?

A: An eligible facility that submits a newly administered immunization electronically 
(direct from their EHR) will become the new facility owner upon imMTrax receiving that 
data. The patient status for that facility will be ACTIVE.

An eligible facility that manually enters an immunization into imMTrax as newly 
administered (deducts from inventory) will become the new facility owner unless they 
manually check the box “Do Not Take Ownership When Adding Vaccinations” BEFORE 
proceeding to adding administered vaccines.



New imMTrax:  Facility 
Ownership and patient status

Q: Are there other ways facility ownership and Organizational Level will be changed 
automatically?

A. One. If an eligible facility edits a patient’s consent status (moving consent from NO or 
Undetermined to YES) the patient’s ownership and Organizational Level status will change 
to that facility unless the user manually changes the patient status back to inactive BEFORE 
SAVING. Change Organizational Level back to INACTIVE to 

prevent taking ownership when updating consent 
status only.



New imMTrax:  Facility 
Ownership and patient status

Q: Can I manually change facility ownership to be my facility?

A. Yes. Simply edit the patient’s demographics to an Organizational Level of Active. Upon 
saving, your facility will be the new facility owner and will have an Organizational 
Level of Active.



New imMTrax:  Facility 
Ownership and patient status

Q:  My facility is the current facility owner and has an Organizational Level of active to a patient that 
has moved to another jurisdiction or practice.  They are no longer part of our active patient 
population.  Can I update imMTrax so they will no longer be part of our active imMTrax population? 

A. Yes.  Simply edit the patient’s demographics to an Organization Level  of Inactive.  Upon saving, your 
facility will still be the facility owner (most recent) but will have an Organizational Level of Inactive.  



New imMTrax:  Facility 
Ownership and patient status

The “new” imMTrax only allows ONE facility owner a time! 

Q: What if no eligible* facility owner exists?

A: If no eligible* facility owner exists, the facility ownership may be null. An example would be a 
patient record that contains only a single immunization given and reported by a pharmacy.

If the (sole) eligible facility previously designated that patient as MOGE or otherwise Not 
Associated, they may still display as the facility owner. However, they will have an Organizational 
Level of “INACTIVE”. This patient will be owned jurisdictionally at the State and County level.

*Certain facilities are set up as NOT eligible to be a facility owner. These include hospitals/ERs, 
pharmacies, schools (non-SBHC), etc.



Jurisdictional PAIS
• Patient status will be maintained at a facility-organization and a geographic-

jurisdiction level. The previous “Patient Status” data field has expanded into three 
categories. The new categories will allow better identification of Montana’s 
population.



Jurisdictional PAIS
What stayed the same:
• The current patient ownership workflow still remains in place.
• The current patient facility ownership data is not being 

reassessed or migrated.
• The Organization and Facility ownership will remain 

unchanged,

What changed:
• The Patient Status data field is now called “Organization Level”.
• Two new patient status fields that are automatically 

determined and defined by data in the patient demographic 
and/or vaccination record:  
• State Level status and County Level status



Demographics Best Practice: 
Address Maintenance 



Demographics Best Practices: 



Print Patient Record Report



Coverage Rate Report



Patient Detail Report



Lot Usage and Recall Report



imMTrax Reports Guide



Thank you for attending!
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