
 

 
 

 
 
 
 
 
 
 
 

 
 

 

 

 

 

Transportation  
Services 


from 

Medicaid 
and 

Healthy Montana Kids Plus 

Need help getting to the doctor?
Medicaid and HMK Plus may pay for 
you to get to your health care provider 
or other health care service, if: 
 the service is covered by Medicaid

or HMK Plus, and 
 you have no other way to get there

CALL FIRST! 

Call the Medicaid Transportation 
Center at 1-800-292-7114 before you 
arrange travel, except for emergencies. 
All transportation must be approved 
(prior authorized) before you travel 
in order for you to be paid. You will 
be paid after you travel to your 
appointment.  

Medicaid Transportation Center  
1-800-292-7114 

 

 

 
 

 

 

 
 

 

     

 

 
 

Medicaid and HMK Plus 
Transportation Services 

Here are the rules used to decide if 
travel funds will be paid: 

 You are eligible for
Medicaid or HMK Plus 
on the date of the 
medical appointment. 

 You use the least costly way to
travel that meets your needs 

 Travel funds can be provided for
out-of-town or out-of-state if the 
service is not available near you. 
Advance payment will be made on 
a case-by-case basis. 

 Medicaid/HMK Plus will pay you
for travel to your Passport provider 
or to the closest, approved 
provider of other medical services. 

 Sometimes friends or family can
get paid for using their cars. Call 
1-800-292-7114 for details on 
different types of transportation. 




