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When: Wednesday, 
September 9th 
2:00pm - 5:00pm  
Where: Jorgenson’s 
Inn and Suites 
1714 11th Ave, 
Helena, MT 59601 
To register contact the 
Legal Service 
Developer at 406-444-
7787 or register online 
at 
https://www.eventbrite.
com/e/working-with-
older-adults-capacity-
exploitation-abuse-
and-reporting-tickets-
95633497365 

Working with Older Adults: 
Capacity, Exploitation, 
Abuse, and Reporting 

The Montana Aging Services Bureau will be hosting 
a training on Wednesday, September 9th, at 

Jorgenson’s Inn and Suites, 1714 11th Ave, Helena, 
MT. 

Join the Department of Public Health and Human 
Services and learn more about working with older 
adults. The first hour of the training, presented by 

Susan Gobbs, Staff Attorney, will focus on 
assessing senior capacity and how to work with 

seniors who may have limited capacity. The latter 
two hours, presented by Michael Hagenlock, Adult 
Protective Services Bureau Chief, will focus on the 

signs of abuse and financial exploitation and what to 
do if you suspect it. The presentation has been 

approved for CLE, CEU and Nursing Contact Hours. 

The training is designed to benefit anyone who 
works with older adults regularly, from lawyers to 
barbers. We have welcomed trainees from senior 
centers, law firms, county attorneys’ offices, city 
councils, assisted living facilities, banks, credit 

unions, financial advisors, social assistance 
programs, law enforcement, tribal education 

leaders, tribal councils, doctors, nurses, religious 
leaders, and more. All are welcome! 

****Face masks or covering are required. Social 
distancing will be observed. Please stay home if you 

feel ill or are running a fever.**** 


