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Learning Community Call Schedule 
Hosted by the Addictive & Mental Disorders Division and Montana Healthcare Foundation 

Date Topic Content Relevant Resources 

July 15, 
11:00 

2020 
am 

First Steps: 
Coordination 

Introductions. Coalition and Charter 101. 
Develop a network of crisis charter groups. 

Webinar, 
Handout 

August 19 
11:00 am 

Getting Grounded:  
Best Practices & 

Strategic Planning 

SAMHSA Best Practice Tool Kit overview, 
equity in the crisis system, no-wrong-door 
framework, mapping, and lessons learned. 

Webinar, 
SIM Handout, 

SAMSHA Tool Kit 

September 16 
11:00 am Data 

Crisis data best practices, utilizing state 
data, Q&A with local data projects. 

Webinar, Tool Kit, Tip 
Sheet, and Data 
Manual Example 

October 21 
11:00 am 

Sustaining the Work: 
Crisis Funding 

Overview of state general fund & Medicaid 
reimbursable services. Discuss local 

budgeting. 
Webinar 

November 18 
11:00 am 

CIT 101 Crisis Intervention Team (CIT) basics Resources to come. 

December 16 
11:00 am 

Mobile Crisis 
Response 

Overview of mobile crisis 
models 

intervention 
Webinar, Tip Sheet 

January 20, 2021 
11:00 am 

Peers: The 
Possibilities 

Opportunities to 
crisis 

utilize peers 
continuum.  

across the 
Webinar 

February 17 
11:00 am Crisis Facilities Crisis Facilities: Models, Best 

Considerations 
Practices, & Webinar, Toolkit 

March 17 
11:00 am Crisis and Justice 

Present best practices of justice-
interfacing crisis services. Q&A with 

Montana models. 
Webinar, Tip Sheet 

April 
11:00 

21 
am Crisis Lines Crisis Line 101 & 988 Future Resources to come. 

May 
11:00 

19 
am Special Populations Crisis Services for Special Populations Resources to come. 

June 
11:00 

16 
am 

Crisis System 
Foundations 2.0 

Back to the Basics: Successful 
Montana. 

Initiatives in Resources to come. 

 
All calls can be accessed with the following information: 
https://us02web.zoom.us/j/85718603102?pwd=cDBmNDBaZUx5UlJyWjBYbkxMN2dNZz09 

[us02web.zoom.us] 
Meeting ID: 857 1860 3102 
Password: 359850 
855 880 1246 US Toll-free 
877 853 5257 US Toll-free 
 

https://vimeo.com/showcase/7097147/video/414958767
https://mthcf.org/wp-content/uploads/2020/05/2-Building-a-Coalition-Handout.pdf
https://vimeo.com/showcase/7097147/video/414959380
https://mthcf.org/wp-content/uploads/2020/05/3-Mapping-Handout.pdf
https://www.samhsa.gov/find-help/implementing-behavioral-health-crisis-care
https://www.youtube.com/watch?v=TIyjjGM_cVo&feature=youtu.be
https://dphhs.mt.gov/Portals/85/amdd/documents/CrisisResponse/DataToolKit.pdf?ver=2020-05-01-141750-060
https://dphhs.mt.gov/Portals/85/amdd/documents/CrisisResponse/DataTipSheet.pdf
https://dphhs.mt.gov/Portals/85/amdd/documents/CrisisResponse/DataTipSheet.pdf
https://dphhs.mt.gov/Portals/85/amdd/documents/CrisisResponse/DataManualExample.pdf
https://dphhs.mt.gov/Portals/85/amdd/documents/CrisisResponse/DataManualExample.pdf
https://vimeo.com/showcase/7097147/video/472813047
https://www.youtube.com/watch?v=A_XeeMTrV_Q&feature=youtu.be
https://dphhs.mt.gov/Portals/85/amdd/documents/CrisisResponse/MobileCrisisTipSheet.pdf
https://www.youtube.com/watch?v=beYhCzb7vu8&feature=youtu.be
https://dphhs.mt.gov/Portals/85/amdd/documents/CrisisResponse/JusticeTipSheet.pdf
https://us02web.zoom.us/j/85718603102?pwd=cDBmNDBaZUx5UlJyWjBYbkxMN2dNZz09%20%5bus02web.zoom.us%5d
https://us02web.zoom.us/j/85718603102?pwd=cDBmNDBaZUx5UlJyWjBYbkxMN2dNZz09%20%5bus02web.zoom.us%5d

