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Life Coach Service Provider Qualifications
Provider Requirements 

(1) Life Coaches may be provided by: 
(a) independent living centers; 
(b) personal care entities; 
(c) fiscal management agencies; or 
(d) other entities approved by the department. 

(2) Each Life Coach must be individually approved by the department, whether employed by an agency or as an 
independent provider. 

(3) Life Coaches must have at least 8 hours of specialized behavioral health training annually, approved by the 
department. 



Life Coach Service Provider Qualifications
Provider Requirements Continued 

(4) The provider may use the following options for specialty mental health training: 

(a) use the state approved mental health training 
or
(b) submit quality trainings that feature best practices or evidence-based practices to the state for approval.

Recommended Training:

Free Online Mental Health Courses | Alison

• Mental Health Support Worker Essentials

• Understanding Mental Health and Psychiatric Disorders

• Mental Health & Psychosocial Support

To obtain a certificate from Alison, you must achieve a score of 80% or more in each assessment.  We do not expect you to pay for the 
certificate, a screenshot of the certificate is acceptable.

https://alison.com/tag/mental-health


Provider requirements 

The following requirements are what are outlined in our current waiver 
application with CMS.

• (1) Be at least 18 years of age; 
• (2) Within 30 days of hire receive training in: * abuse reporting, * incident reporting, * 

client confidentiality, and * any specialty training relating to the need of the member 
served, as outlined in the plan of care. 

• (3) Possess the ability to complete documentation requirements of the program; 
• (4) Agree to a state criminal background check; 
• (5) Possess a valid driver’s license and proof of automobile liability insurance if 

transporting the member; 
• (6) Advocate for the member to assure that the member's rights are protected, and 

the member's needs and preferences are honored; and 
• (7) Complete 8 hours of Mental Health Training 

Provider Requirements



SDMI Life 
Coach 
Attestation

The SDMI Life Coach Provider and Service 
Requirements Attestation is required to be 
reviewed and signed by all prospective 
Life Coaches.

SDMI Life Coach Provider and Service 
Requirements Attestation

Please provide your contact information 
and check each box for your attestation 
that you can or will be able to meet the 
provider and service requirement.

https://dphhs.mt.gov/assets/BHDD/AdultMentalHealth/SDMI/SDMILifeCoachAttestation050626.pdf
https://dphhs.mt.gov/assets/BHDD/AdultMentalHealth/SDMI/SDMILifeCoachAttestation050626.pdf


SDMI Life Coach 
Attestation/Training

Sign here



Please review the SDMI 
Life Coach Provider 

Enrollment Checklist for 
additional resources and 

information.



o   Note: Save the reporting number (1-844-277-9300) for 
reporting abuse, neglect, or exploitation of vulnerable adults.  If 
the concern is not life threatening, you can contact APS online.

https://mt.leapsportal.net/LEAPSINTAKE/NewPublicIntakeReport_301.aspx


Questions?



Life Coach 
Documentation 
Requirements 
Policy SDMI #340

1. Service Must Address an Identified Social Determinant of 
Health as outlined in policy: SDMI HCBS 340 Life Coach

• Life Coach services must include at least one of the following 
social determinants of health:

o Economic stability;

o Education;

o Social and Community Context;

o Heath and Healthcare; or

o Neighborhood and Built Environment.

https://dphhs.mt.gov/assets/BHDD/SDMI/SDMIHCBS340_LifeCoachFINALeff.5.1.2024042324.pdf


Life Coach Documentation Requirements 
Policy SDMI #340

Compliance is supported when:
 The member’s PCRP, Quarterly PCRP 

Review, Service Plan Addendum, or 
Life Coach documentation clearly 
identifies at least one applicable 
social determinant of health and 

shows that Life Coach services are 
being used to address that area.

Non-compliance may be indicated 
when:

 Documentation does not identify an 
applicable social determinant of 

health, or the Life Coach services 
provided do not appear connected to 

an identified SDoH-related need.



Life Coach 
Documentation 
Requirements 
Policy SDMI #340

2. Goals Must Be Established by the 
Case    Management Team

o Life Coach services must be based on the 
member’s goals. The case management 
team is responsible for setting goals for 
the member based upon the current 
SDoH assessment. 

o For purposes of review, the member’s 
goals may be found in case 
management’s PCRP, Quarterly PCRP 
Reviews, and/or Service Plan 
Addendums.  

o The reviewer should verify that Life 
Coach services are tied to a goal 
established by the case management team 
and that the goal is connected to at least 
one identified SDoH.



Life Coach 
Documentation 
Requirements 
Policy SDMI #340

Compliance is supported when:
 The PCRP, Quarterly PCRP Review, or Service 
Plan Addendum contains a Life Coach goal, 
and the Life Coach documentation reflects 
service delivery toward that goal.

Non-compliance may be indicated when:
 There is no Life Coach goal identified in the 
PCRP or related planning document, the goal 
was not established by the case management 
team, the goal is not connected to a SDoH, or 
the service documentation does not align with 
the identified goal.



Life Coach 
Documentation 
Requirements 
Policy SDMI #340

3. Life Coach Services Must Educate, Guide, 
Inspire, and Support the Member

o Life Coach services are intended to educate, 
guide, inspire, and support the member in 
developing independent living skills and 
reaching the member’s full potential based 
upon the member’s goals.

o The reviewer should determine whether the 
service documentation reflects active Life 
Coach service delivery and skill-building 
support related to the member’s goals.



Life Coach Documentation Requirements 
Policy SDMI #340

Compliance is supported when:
 Progress notes or service 

documentation describe how the Life 
Coach educated, guided, inspired, or 
supported the member in developing 

independent living skills or working 
toward the member’s identified goal.

Non-compliance may be indicated 
when:

 Documentation only lists activities, 
transportation, observation, 

companionship, or general contact 
without showing how the Life Coach 
service supported skill development 

or progress toward the member’s 
identified goal.



Life Coach Documentation Requirements Policy SDMI 
#340

4. Quarterly Life Coach Reports Must Be Submitted to the Case Management Team
o Life Coach providers are required to submit quarterly Life Coach reports to the case 

management team. The SDMI Quarterly Report form is available online at: SDMI Life 
Coach/BIA Quarterly Report.

o For the review period, the reviewer should request the quarterly Life Coach reports from 
the case management entity and verify that the reports were submitted to the case 
management entity as required.

o Because the Life Coach provider is required to submit the quarterly reports to the case 
management team, compliance should be verified through case management 
documentation or confirmation.

https://dphhs.mt.gov/assets/BHDD/AdultMentalHealth/SDMI/SDMILifeCoachBIAquarterlyreport061324.pdf
https://dphhs.mt.gov/assets/BHDD/AdultMentalHealth/SDMI/SDMILifeCoachBIAquarterlyreport061324.pdf


Life Coach 
Documentation 
Requirements 
Policy SDMI #340

• Compliance is supported when:
 Quarterly Life Coach reports are present for the 
applicable review period and documentation 
supports that the reports were submitted to the 
case management team.

• Non-compliance may be indicated when:
 Quarterly Life Coach reports are missing, 
incomplete, not submitted timely, or cannot be 
verified by the case management entity.



Life Coach 
Documentation 
Requirements 
Policy SDMI #340

5. Life Coach Service Coordination and Non-
Duplication Requirements

o Life Coach Services may not duplicate 
services provided under Behavioral 
Intervention Assistant. 

o Life Coach may be provided concurrently 
with Supported Employment but cannot be 
billed during the same time of the day a 
member is working with Supported 
Employment.



Life Coach Service Documentation Review Summary

1. The Life Coach service addresses at least one required social determinant of health;

2. The service is tied to a case management team-established goal;

3. Life Coach documentation reflects active education, guidance, inspiration, support, or 
independent living skill development; 

4. Quarterly Life Coach reports were submitted to the case management team; and

5. The Life Coach service complies with applicable non-duplication and non-
        overlapping billing requirements.



SDMI Life Coach Quarterly Report Example



SDMI Life Coach Quarterly Report Example Con't.





One Last Note:

• Participation as an SDMI Life Coach provider does not replace or supersede other requirements that apply to 
the provider.

• Providers must comply with all applicable requirements, including:
o SDMI waiver policy and provider requirements; 
o Applicable Administrative Rules of Montana (ARM); 
o Medicaid enrollment, billing, documentation, and record-retention requirements; and 
o Any additional licensing, certification, or regulatory requirements that apply to the provider’s 

organization or provider type. 
• Example: A licensed mental health center that also provides Life Coach services must comply with both the 

requirements applicable to licensed mental health centers and the SDMI Life Coach service requirements.
• Providers are responsible for understanding and complying with all requirements applicable to their 

organization and the services they deliver.



Questions?
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SDMI Provider Education
The SDMI Team
Isaac Coy, Treatment Bureau Chief
ICoy@mt.gov (406) 444-7922

Jean Perrotta, SDMI Section Supervisor
jperrotta@mt.gov (406) 497-6609

Jennifer Bergmann QA Program Manager
JBergmann@mt.gov (406) 444-3704

Cindy Shay Program Manager
Cynthia.Shay@mt.gov (406) 444-3743

Lori Laubach-Duncan Compliance Specialist
Lori.Laubach-Duncan@mt.gov (406) 655-7631

Jessica Effenberger, Community Program Officer
Jessica.Effenberger@mt.gov (406) 329-1520
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