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- Clinically Managed Low-Intensity Residential Services for adolescent and adult 
level of care provides 24-hour community-based living support and structure. 
Members are provided stability and skill building to help prevent or minimize 
substance use.  Includes a minimum of 5 hours per week of professionally 
directed treatment services.  
 

 

 

- Clinically Managed Residential withdrawal program for adults only. Offers 24-hour 
structure and support to members experiencing moderate withdrawals. Members 
are provided 24-hour supervision, observation, and support in addition to daily 
clinical services. Providers offering this service must have an interdisciplinary 
team. 
 

 

 

- Clinically Managed Population-Specific High-Intensity Residential Services for 
adults only. Offers 24-hour structure and support. Members are provided daily 
clinical services in addition to other daily scheduled treatment services. These 
services are provided to a member diagnosed with a moderate or severe SUD 
whose substance related problems have resulted in temporary or permanent 
cognitive deficits and are unlikely to benefit from other residential levels of care. 
Services are slower paced, repetitive, and designed to address significant cognitive 
deficits.  Providers offering this service must have an interdisciplinary team. 

 
 

 

- Clinically Managed Medium-Intensity Residential Services for adolescents and 
Clinically Managed High-Intensity Residential Services for adults, this level of care 
provides 24-hour professionally directed SUD treatment. Members are provided 
daily clinical services in addition to other daily scheduled treatment services. 
These services are provided to a member diagnosed with a moderate to severe 
SUD and whose substance related problems are so significant they require 24-
hour supported treatment environment. Providers offering this service must have 
an interdisciplinary team.  
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- Medically Monitored High-Intensity Inpatient Services for adolescents and 
Medically Monitored Intensive Inpatient Services Withdrawal Management for 
adults, this level of care provides 24-hour care with a physician’s availability for 
significant problems. Members are provided a planned regimen of 24-hour 
professionally directed evaluation, observation, medical management/monitoring, 
and SUD treatment. Providers offering this service must have an interdisciplinary 
team. 
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