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Medicaid Redetermination Process Updates:
Medicaid Redeterminations Dashboard:

https://dphhs.mt.gov/interactive dashboards/MontanaMedicaidRedetermination
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Cycle: each month represents the month the redeterminations were initiated — for example, 31,596 were initiated in April. These
individuals were due for redetermination in May. Coverage would be lost June 15t

Data through closures that happened October 15t (initiated August):
Total Initiated: 188,845 (57% of case load)

Total Disenrolled: 92,815 (49% of individuals initiated)

Total Renewed: 63,109 (33% of individuals initiated)

Total Pending: 32,920 (17% of individuals initiated)
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Reasons for closures:

Failure to Provide Requested Information - did not return packet or did not return verifications.
Determined Ineligible: Ex: Over Income, aged out of HMK or adult programs, Transitional Medicaid
For Clients who indicate a Tribal affiliation (through disenrollment September 1):

Total Initiated: 20,649

Total Disenrolled: 9825 (48% of individuals initiated)

Total Renewed: 8826 (43% of individuals initiated)

Total Pending: 1998 (10% of individuals initiated)
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Communication Changes

e Public Assistance Helpline: new Tier response options

e Mailed Communications: Each Household will get at least 5-7 touchpoints (mail/texts/emails) before a procedural
disenrollment.

e Data provided to Indian Health Service: Individuals who have not responded by the “due date” and are at risk of losing
coverage.

Medicaid Eligibility Changes:

e End of 12 Month Continuous Eligibility
e End of Passive Renewals
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