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New User 
From the SSP Portal Landing Page select Sign In / Create Account. 
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You will be re-directed to Okta Login Page as below : 

 

To create new account, only use the Sign up link at the bottom of the screen. Please do not create an 
account using the credentials of an existing personal social media account (Facebook, Google or 
Microsoft), as it may create a system error. 
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Okta Account Sign Up 
Create Account will take the user to the Okta Welcome page. Select the option to sign up for a new 
account. 

Provide the requested information and click the Register Button. 
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A confirmation screen confirms an verification e-mail has been sent. 
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Activation E-mail 
The user will receive an e-mail (at the e-mail address they used to create the account) with a link they 
can click to activeate their account. 
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After clicking the Activate Account button/link the user will be taken back to the SSP Portal landing page. 
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Account Activation 
Next time the person logs into Otka they will be prompted to complete their account set up process. 
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User Account Migrated from ePass 
If you have existing EPASS account, all ePass public users will be migrated to Otka, then auto activated. 
When the user accounts are activated a “Welcome to Otka!” e-mail will sent to the activated users. 

Activation E-mail 
An activation e-mail will automatically be sent out when the account is activated. Below is a sample 
activation e-mail. To complete their set up, the user will need to click on the “Activate Okta Account” 
button. 
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Account Activation 
Clicking the “Activate Otka Account” button will take the user to a page where they can complete their 
account set up. They will be prompted to provide a password, a security question and possibly a security 
image. After filling in the requested information, the user will then proceed to click on the “Create 
Account” button to complete the set up of their account. 
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Contact Us  
For any assistance during login into Self Service Portal (SSP Portal) kindly email us at 
hhssspapplicationcustomersupport@mt.gov or call the help desk at (406) 444-9500. 
 

mailto:hhssspapplicationcustomersupport@mt.gov
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