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Below is an overview for utilization management of substance use disorders covered by the 
SAPT Block Grant that are not covered by Medicaid for SUD services. For services where limits 
apply, the provider may request an exception from the department to the limitation on a case-
by-case basis. Exceptions will be reimbursed if the provider demonstrates why services are 
medically necessary over the unit limits and will maintain or improve the individual’s level of 
functionality or demonstrate a change of interventions/services. Providers must use Telligen 
Qualitrac Utilization Management Portal to submit all UR requests.  
 

The authorization process outlined in the Addictive and Mental Disorders Division, Medicaid 
Services Provider Manual for Substance Use Disorder and Adult Mental Health, for Medicaid 
Services must also be followed for the following non-Medicaid services:   

(1)  SUD Medically Monitored Intensive Inpatient (ASAM 3.7), Adult; 

(2)  SUD Medically Monitored High Intensity Inpatient (ASAM 3.7), Adolescent; 

(3)  SUD Clinically Managed High-Intensity Residential (ASAM 3.5), Adult; 

(4)  SUD Clinically Managed Medium-Intensity Residential (ASAM 3.5), Adolescent; 

(5)  SUD Clinically Managed Low-Intensity Residential (ASAM 3.1), Adult and Adolescent; 

(6)  SUD Intensive Outpatient (IOP) Therapy (ASAM 2.1), Adult and Adolescent;  

(7)  Targeted Case Management;  

(8)  SUD Outpatient therapy; and 

(9)  Certified Peer Support Services - Individual. 

(10) Medication Assisted Treatment (MAT) 
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For these services, please see the Addictive and Mental Disorders Division Medicaid Services 
Provider Manual for Substance Use Disorder and Adult Mental Health found on the AMDD 
website at: https://dphhs.mt.gov/amdd. 
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