Child Support Services Division (CSSD)

Statewide Office Locations
Region 1 NPEC (Arrears Unit)

Phone: 1 (800) 346-5437 Fax: 1 (406) 444-9626

Make a payment Return documents
Child Support Payments CSSD Central Mail Unit
or PO Box 202943
CSSD PO Box 8001 Helena, MT 59620-2943

Helena, MT 59604

CSSD Application for Services is now CSSD Enrollment for Services.

For general information, enrollment assistance, or your case details, call 1(800)346-5437 or email
childsupport@mt.gov. You may contact your investigator using their extension below.

NPEC Investigator  Ext Email Cell Desk Phone
Eric Ellingson X0395 eric.ellingson2@mt.gov ~ 406-202-5188
Keith Leathers X1036 KLeathers@mt.gov 406-417-0913
Ryan Zimmer X0720 Ryan.Zimmer@mt.gov 406-439-7716
Scott Van Every X1047 SVanEvery@mt.gov

Tyler Sennett X0616 Tyler.Sennett@mt.gov

Frequently Asked Questions

How do | know my enroliment for services has been received?

A letter is sent to the custodial and the non-custodial parent when the case is opened.

How long does it take to open the case?

CSSD'’s goal is to have the case open within 10 calendar days of receipt. Federal
regulation allows for 20 calendar days from receipt to open a case [45 CFR 303.2 (b)].

Can | go to the local office and turn in an enrollment for services?

An enrollment for services may be dropped off at any Child Support Services Office
regardless of where you live in Montana. CSSD Offices: Billings, Butte, Great Falls,
Helena, and Missoula.
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