
07/26CL 

            Child Support Services Division (CSSD) 

Billings Office 
Region 3 

Phone: 1 (800) 346-5437     Fax: 1 (406) 655-5545 
1500 Poly Dr Ste 200, Billings, MT 59102 

CSSD Application for Services is now CSSD Enrollment for Services. 

For general information, enrollment assistance, or your case details, call 1(800)346-5437 or email 
childsupport@mt.gov. You may contact your investigator using their contact information below. 

Region 3 Investigator Ext Email 

Allison Lamphier X1061 apizzolato@mt.gov 

April Stark X0391 april.stark@mt.gov 

Cathy Tucker X1069 CTucker2@mt.gov 

Dan Sciuchetti X1065 Dsciuchetti@mt.gov 

Holli Boysun X1049 Hboysun@mt.gov 

Jamie Burson X0711 Jamie.burson@mt.gov 

Karen Ray X0033 Karen.Ray@mt.gov 

Merrideth Tucker X0657 Merrideth.Tucker@mt.gov 

Nicole Fisher X1052 Nicole.Fisher@mt.gov 

Nicole Holman X1054 Nicole.Holman@mt.gov 

Steve Stringari X1067 sstringari@mt.gov 

Susan Szczepanski X1063 Sszczepanski@mt.gov 

Tawnya Galland X1053 Tgalland@mt.gov 

Frequently Asked Questions 

How do I know my enrollment for services has been received? 

A letter is sent to the custodial and the non-custodial parent when the case is opened. 

How long does it take to open the case? 

CSSD’s goal is to have the case open within 10 calendar days of receipt. Federal 
regulation allows for 20 calendar days from receipt to open a case [45 CFR 303.2 (b)]. 

Can I go to the local office and turn in an enrollment for services? 

An enrollment for services may be dropped off at any Child Support Services Office 
regardless of where you live in Montana. CSSD Offices: Billings, Butte, Great Falls, 
Helena, and Missoula. 

Make a payment 

Child Support Payments 
or 

CSSD PO Box 8001 
Helena, Montana 59604 

Return documents 

CSSD Central Mail Unit 

PO Box 202943 
Helena, MT 59620-2943 
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