
Welcome to Healthy Together 
WIC’s new app helps you access all your WIC information in one place. This guide will 
help you download the app, connect to your account or apply for WIC, and explain next 
steps. 

Download the App 

• Scan the attached QR code to navigate to the App Store 
• Download the Healthy Together App 

• Select Healthy Together   
• Once downloaded, follow the directions below to apply to the program 

Create Account: 

1. Select Get Started                       2. Login or Create an Account using phone or email 



3. Once account is created, a PIN Validation will be sent via text or email: 

4. Enter the PIN in the app 

5. Select Montana WIC from the available program options 



6. To “Apply” 

Apply: For brand-new participants that will ask questions about contact information 
and eligibility. An application will be submitted to the local WIC clinic 

  
2. Select if anyone in your household has 
received WIC benefits before in Montana 

1. Fill in the following information   
(Full Legal Name is required – no nicknames) 



3. Select from the following options: 

Option 1: Answer some questions to see if I qualify for WIC: 

At the end of the screener, you will have a few options: 
- Submit an official application 
- Provide your contact information for WIC to call you 
- Close out   

Selecting this option will bring up 
a series of questions about your 
current situation to determine if 
you may be eligible for WIC. 



Option 2: Submit a new application for WIC: 

Applying to WIC: 

• Select the “Submit a new application for WIC” 
• You will be taken through a series of questions about your current situation 



You will be asked to provide information about the family members you are applying for: 



Next, you will be asked to enter your address and select a clinic 

Before submitting, you will be asked to accept the terms and conditions 



Once submitted, a WIC staff member will contact you within a few days. Messages will 
be sent through the app, so please check your app daily for any notifications. 

Next Steps: 

• WIC staff will review the submitted application and follow up if additional information 
is needed. 

• If your application is approved, WIC staff will schedule an appointment to begin the 
WIC enrollment process. 



Option 3: I’d like to transfer my WIC from an out-of-state agency: 

Transferring WIC Services from Out of State: 

• You will be taken through the following screens to answer questions and upload your 
transfer paperwork 



Once submitted, you will be contacted by a WIC staff member within a few days. Messages will be 
sent through the app, so please check your app daily for any notifications. 

Next Steps: 

• WIC staff will review the transfer paperwork and follow up if additional 
information is needed. 

• If approved, WIC staff will schedule a time with you to pick up your benefits card. 
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