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Child Care and Development Fund (CCDF) Plan

for
State/Territory: Montana
FFY 2022 2024
This Plan describes the Child Care and Development Fund program to be administered by the
state orterritory for the period from 10/1/2021 to 9/30/2024, as provided fortive applicable

statutes and regulations. The Lead Agency has the flexibility tofyniini§ program at any time,
including amending the options selected or described.
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For purposes of simplicity and clarity, the specific provisions of applicable lawsdohiatein

are sometimes paraphrases of, or excerpts and incomplete quotations frariull text. The

Lead Agency acknowledges its responsibility to adhere to the applicable laws regardless of these
modifications
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Introduction and How to Approach Plan Development

The Child Care and Development Fund (CCDF) program provides resources torgtatg, te

and tribal grantees that enable leimcome parents to work or pursue education and training so
that they can better support their families while at the same timemating the learning and
development of their children. The CCDF program also gesviunding to enhance the quality
of child care for all children.

TheCCDIPIan is how states and territories apply for CCDF fun@B8E (a)andis the primary
mechanisnthat the Administration for Children and Families (ACF) uses to determine sidite a
territory compliance with the requirements of the law and r¢88.16) ACF acknowledges that
in the FY 2022 2024 Plan, states and territories may still be operatingarrapproved waivers
related to the COVH29 pandemic and where appropriate plarsppnses should reflect the
approved waiversTheCCDF Plaallowsstates and territories to descrilibeir implementation

of the CCDF prograand itis organized intehe following sections:

1. Define CCDF Leadership and Coordinatiith Relevant Systemand Funding Sources
2. Promote Family Engagement Through Outreach and Consumer Education

3. Provide Stable Child Care Financial Assistance to Eamili

4. Ensure Equal Access to Child Care forlomameChildren

5. Establish Standards and Monitoring Prasessto Ensure the Health and Safety of Child

Care Settings

6. Recruit and Retain a Qualified and Effective Child Care Workforce
7. SupportContinuous Quality Improvement
8. Ensure Grante®rogram Integrity and Accountability

These organizational categorieflect keygoalsof an integrated system of child care for low
income working families. Although the Plan is divided into sections fartiag and
accountability purposes, ACF encourages Lead Agencies to approach the Plan ircattingss
integratedmanner. The intention is that grantees and the federal government will be able to
use this information to track and assess progress, daeitee the need for technical assistance
(TA), and determine compliance with specific requirements.

Citations

ACF reognizes that Lead Agencies use different mechanisms to establish policies, such as state
statute, regulations, administrative rules, orlfmy manuals or policy issuances. When asked to
provide a citation in the CCDF Plan, Lead Agencies should listtien¢s) for the policy that

clearly identifies and establishes the requirement and that allows the Lead Agency to enforce
the requirement Lead Agencies may list multiple sources as needed to cover all types of
providers receiving CCDF (e.qg., policiediéensed providers may be established in licensing
regulations and policies for licensexempt providers may be in subsidy ruléR)esecitations
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are intended to provide documentation to support the requested information but not replace
requested resposes or descriptionsComplete answers must include citations, responses, and
descriptions.

CCDF Plan Submission

States and territories Wisubmit their Plans electronically through the AT electronic
submission site. The AQES site will include &language and questions included in the final
CCDF Plan Preprint template approved by the Office of Management and Budget. Please note
that the format of the questions on the A€IA8 site could be modified from the Word version

of the document to ensureanpliance with Section 508 policies regarding accessibility to
electronic and information technology for individuals with disabilities.

(See http://www.section508.gov/for more information.)

In responding to gestions, states and territories are asked to provide brief, specific summaries
and/or bullet points only with specific language that resde to the question. Do not use tables
or copy and paste charts, add attachments, or paste manuals into the PlarfoAfation and
materials developed to support CCDF implementation and information reported in the CCDF
Plan are subject to review by A&$part of ongoing oversight and monitoring efforts.
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1 Define Leadership and Coordination with Relevant Systach&inding
Sources

This section identifies the leadership for the CCDF program in each Lead Agency and the entities
and individuals who will participate in the implementation of the program. It also identifies the
stakeholders that were consulted to develogetRlan and whthe Lead Agency collaborates

with to implement serviceRespondents are asked to identify how match and maintenawfee

effort (MOE) funds aresed Lead Agencies explain their coordination with child care resource

and referral (CCR&R) syste anddescribetheir effortson their disaster preparedness and

response plant support continuity of operations in response to emergencies.

1.1 CCDF Leadership

The Governor of a state or territory must designate an agency (which may be an appropriate
collaborative agencyor establish a joint interagency office to represent the state or territory as
the Lead Agency. The Lead Agency agrees to administer the program in accordance with
applicable federal laws and regulations and the provisions of this Planding the assrances
and certifications appended hereto (658D; 658E(& (1) 98.16 (3) Note: An amendment to
the CCDF State Plan is required if the Lead Agency changes or if the Lead Agency official
changes.

1.1.2 Which Lead Agency is designated to admeritte CCDF pgvam?

Identify the Lead Agency or joint interagency office designated by the state or territory. ACF will
send official grant correspondence, such as grant awards, grant adjustments, Plan approvals,
and disallowance notifications, to the dgeaated contactdentified here (658D(agnd 98.16(a)

a. Lead Agency or Joint Interagency Office Information:
Name of Lead Agencyepartment of Public Health and Human Services
Street Addressi11 North Sanders
City:Helena
State:Montana
ZIP Code59601
Web Address for Lead Agenayips://dphhs.mt.gov/
b. Lead Agency or Joint Interagency Official Contact Information:
Lead Agency Official First Nameiam
Lead Agency Official Last Narveier
Title: Director, Montana Department of Public Health and HumarviBes
Phone Number406-444-5623
Email Addressidam.Meier@mt.gov
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1.1.3 Who is the CCDF Administrator?

Identify the CCDF Administrator designated by the Lead Agency, the-diay contact, or the

LISNBRE2Y GAGK NBALRYAAOAT AGRIZRANDERNYAFEL (IARANA Y &
send programmatic communications, such as program announcements, program instructions,

and data collection instructions, to the designated contact identified here. If there is more than

one designated contact with equal dnaged responsibility for administering the CCDF program,

please identify the GAdministrator or the person with administrative responsibilities and

include his or her contact information.

a. CCDF Administrator Contact Information:
CCDF Administrator Firsaide: Patty
CCDF Administrator Last Narsetler
Title of the CCDF Administrat@ureau Chief, Early Childhood Services Bureau
Phone Number406-444-1828
Email Addressibutler@mt.gov
b. CCDF GAdministrator Contact Information (if applicable):
CCDF GAdmiristrator First Namei/A
CCDF GAdministrator Last Namei/A
Title of the CCDF @aministrator:N/A
Phone Numberin/A
Email Addresssl/A
Description of theRoleof the CeAdministrator:N/A

1.2 CCDF Policy Decision Authority

The Lead Agency has broad authoto administer (i.e., establish rules) and operate

(i.e., implement activities) the CCDF program through other governmentalgoeernmental,

or public or private local agencies as longtesLead Agencsetains overdlresponsibility for

the administation of the program (658D(l@nd 98.16 (d)(3) Administrative and

implementation responsibilities undertaken by agencies other than the Lead Agency must be
governed by written agreements that specify thnatual roles andesponsibilities of the Lead
Agency and other agencies in meeting the program requirements.

1.2.1 Which of the following CCDF program rules and policies are administered (i.e., set or
established) at the state or territory level or local level? Identify whet€DF program rules
and policiesare established by the state or territory (even if operated locally) or whether the
CCDF policies or rules are established by local entities, such as counties or workforce boards
(98.164)(1)). Check one.

'H a. All program rules and policies are set or established at the state or territory level.
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If checked, skip to question 1.2.2.

5 b. Some or all program rules and policies are set or established by local eatities
agencieslf checked, indicate whicentities establish the following policies. Check all
that apply.

Eligibility rules and policies (e.g., income limits) are set by the:

& S B

e B}

State or territory. ldentify the entity.

Local entity (e.g., counties, workforce boards, early learning caasitidf
checked, identify the entity and describe the eligibility policies the local entity
can set.

Other. Describe:

Slidingfee scale is set by the:

i
i

5

A.
B.

C.

State orterritory. ldentify the entity.

Local entity (e.g., counties, workforce lvda, early learning coalitions). If
checked, identify the entity and describe thkding fee scalpolicies the local
entity(ies) can set.

Other. Describe:

Payment rates and payment policies are set g th

S 59

n
a

Licensing standards and

S 5

N

A.
B.

C.

© > 3

C.

State or territory Identify the entiy.

Local entity (e.g., counties, workforce boards, early learning coalitions). |
checked, identify the entity and describe thayment rates anghayment
policies the local entity(ies) can set.

Other. Describe:

rocessge seby the:

State or territory ldentify the entity.

Local entity (e.g., counties, workforce boards, early learning coalitions). I
checked, identify the entity and describe the typdio&nsing standards and
processeshe local entity(ies) an set.

Other. Describe.

Standards and monitoringrocesses for licensexempt providersare set by the:

N A. State or territory Identify the entity.

n

B.

Local entity (e.g., counties, workforce boards, early learning coalitions). If
checked, identifghe entity and describe the type sfandards and
monitoring processes for licensmxempt providerghelocal entity(ies) can
set.
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A C. Other.Describe:

Quality improvement activitiesincluding QRI&re set by the:

A. State or territory ldentify the enity.

activitiesthelocal entity(ies) caret.

Other.Describe:

B. Local entity (e.g., counties, workforce boards, early learning coalitions). If
checked, identify the entity and describe the typegoflity improvement

Other. List and describe angher program rules and policies that are set at a level other than the state
or territory level:

1.2.2 The Lead Agency has broad authority to operate, (mglement activities) through other

agencies, as long as it retains overakponsibility. Completehe table below to identify
which entity(ies) implements or performs CCDF services.

Check the bofes)to indicate which entity(ies) implement or perform CCDF services.

Local Community

CCDF Leal TANF | government based
CCDF Activity agency agency agencies CCR&R | organizations
Who conducts
eligibility H H A H N
determinations?
Who assists parents
in locating child care H H ﬁ H ﬁ
(consumer
education)?
Who issues H 5 5 5 5
payments? " " " d
Who monitors H 5 5 5 5
licensedproviders? " " " d
Who monitors
licenseexempt H N N N N
providers?
Who operates the
quality improvement H N N N N

activities?

b. Other. List and describe any oth&ate or territory agencies grartners that implement or
perform CCDF services and identify their responsibilities.
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1.2.3 Describe the processdise Lead Agency uses twersee andanonitor CCDF administration and
implementation responsibilities performed by other agencies as reportedabol.2.1 and
1.2.2(98.16(b)) In the description include:

1 Written agreements. Note: The contents of the t@h agreement may vary based on
the role the agency is asked to assume or type of prdjatimustincludeat aminimum
the elements below98.11(a)(3)).

(0]
(0]
(0]

(0]
(0]

Taskgo be performed

Scheduldor completingtasks

Budgetwhich itemizes categorical expendituresaccordance with CCDF
requirements

Monitoring and auditing procedures

Indicators or measures to assess performanctho$e agencies

1 Any other processe® oversee and monitor other agencies.
- Child Care Resource and Referral AgenGesRER

(0]

Tasks to b performed:The Lead Agency monitors administrative and

implementation responsibilities performed by CCR&Rs through a Service Delivery
Agreement, outlining each agency's responsibilities as to CCDF grant funds and
programs receiving thenChild Care Resate and Refeal Agencies administer the
subsidy eligibility determination, following policies established by the Lead Agency.
Further, yearly audits are conducted for CCR&Rs under the SDA for compliance with
program rules and policy and are submitted h@tLead Ageay for review.

Monitoring of provider and family services is conducted by the Lead Agency through
annual site visits and monthly reporting.

Schedule for completing taskislonthly data reports, fiscal monitoring of monthly
invoicing, monthly ewr rate pull quarterly reports, yearly site visit, quarterly
meetings with leadership of agencies. Many of the tasks are ongoing but the lead
agency monitors adherence to intent of CCDF priorities.

Budget which itemizes categorical expenditures in acaonce with COF

requirements a budget is part of the RFP process as well as the annual renewal of
contracts. The Fiscal Analyst reviews the monthly invoices and data for adherence to
the budget.

Monitoring and auditing procedures3i weekly meetings areckeduled bythe lead
agency to review the previously submitted quarterly reports. This process is part of
desk monitoring and feedback is provided by lead agency based on information
discovered in Quarterly report. Yearly onsite monitoring will be driweresultsof

the quarterly report reviews. R and R agencies are required to submit audit results
yearly to lead agency.

Indicators or measures to assess performamegprts of data including case load,
applications, change reports, consumer educatiaierral,training and

professional development opportunities, and recruitment. Error rate is determined
by the Lead Agency for each month and reported back to the agencies for internal
control and continuous quality improvement.
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- Child Care Resource aRéferral Steewide Network

0 Tasks to be performed:he Lead Agency monitors administrative and
implementation responsibilities performed by the Child Care Resource and Referral
Statewide Network through a contract with responsibilities outlined in a s€op o
work

0 Schedile for completing tasksthe lead agency monitors and supports schedule of
tasks with monthly meetings and reporting activities. Some tasks are ongoing.

0 Budget which itemizes categorical expenditures in accordance with CCDF
requirements:Fischanalyst and program manager reviews monthly invoices and
data for adherence to the budget.

0 Monitoring and auditing proceduresvionthly calls by lead agency and network are
part of the monitoring process. Progress on Scope of Work is discusseptar®
manager reviews invoices submitted to ensure compliance to scope of work and
fiscal procedures.

o Indicators or measures to assess performaride: lead agency reviews the
quarterly reports and documents submitted to demonstrate progress on scope of
work. These are discussed during monthly calls.

- Montana Early Childhood Project (ECP)

0 Tasks to be performed:he Lead Agency monitors administrative and
implementation responsibilities performed by ECP through a contract, outlining
their responsibilitiesas toCCDF grant funds and programs receiving them.

0 Schedule for completing taskshie Lead Agency monitors ECP through quarterly
activity reports and regular meetings.

o Budget which itemizes categorical expenditures in accordance with CCDF
requirements:Fiscal aalyst and program manager reviews monthly invoices and
data for adherence to the budget.

0 Monitoring and auditing procedures=CP participates in monthly calls with lead
agency to ensure compliance and expectation of scope of services. ECP submits
quarterly reports which are reviewed by program manager for lead agency.

o Indicators or measures to assess performancee lead agncy reviews the
Quarterly reports and monitors for progreaad movement of the goals. These are
discussed on monthly calls aslhas quarterly agency meetings.

- Temporary Assistance for Needy Families (TANF)

0 Tasks to be performed: Parents participatindhe Temporary Assistance for Needy
Families (TANF) Cash Assistance program administered by the State of Montana
contact their Rthways Case Manager to arrange for a Best Beginnings Child Care
Scholarship for Pathways Employability/Service Plan acthatyequire child care.

The Pathways Case Manager makes an electronic referral to the Child Care Resource
& Referral (CCR&R) agen The Best Beginnings Child Care Scholarship may begin
on the date the CCR&R receives the electronic referral form. Themptoen has 30

12| Page



DRAFMONTANAY2022024 CCDSTATE PLANOR PUBLIC COMMHENERIOD

calendar days from the date of the Pathways referral to submit a completed
application to the CCR&R agency. If ppleation is not submitted within 30

calendar days, the case will be closed. TANF Families must use providers listed in
37.80.101(2). Each family has a monthly copayment listed in ARM 37.80.202. Failure
to pay the monthly copayment may result in caseoslure. An Eligibility Renewal
Reminder Notification is sent to the TANF family 45 days from the end of the
eligibility period

0 Schedule for completing tasks: ongoing as needed

0 Budget which itemizes categorical expenditures in accordance with CCDF
requirements: there is no budget for this work. Families are determined eligible
based on a referral and as needed. Funding is supgied by a TANF transfer.

0 Monitoring and auditing procedureS ANF referrals are subject to the same error
rate review process thaton-TANF subsidy cases are. E€S&cts cases f&ECR&R
eligibility supervisors to review. ECSB then reviewstipervs2 Nd@g$es. Errors are
documented and corrective #on and mitigation strategies addressed.

o0 Indicators or measures to assess perfamme: program specialist meet to review
policy and expectations to assure that family's needs are being met and CCDF
expecttions are met. CCDF and TANF regulations are used as measures for
completion and accuracy.

- Child Protective Services (CPS)

o0 Tasks tdoe performed: Children are referred to the lead agency by the Child and
Family Services Division. CCR&R eligibility spstsiatcept the referral and
continue the process of eligibility determination.

0 Schedule for completing tasks: ongoing as needed

o0 Budget which itemizes categorical expenditures in accordance with CCDF
requirements: there is not a budget for this work. Creld are referred or court
ordered based on need. General fund is used to support this assistance.

0 Monitoring and auditing procedure€PS cases are subject to theée review
process that noxTANF subsidy cases are. ECSB selects cases for CCR&R eligibility
supervisors to review. ECSB then reviewsstingerve2 N&<es. Errors are
documented and corrective action and mitigation straegaddressedn adlition,
regular meetings are held between CPS and CCDF management to review
operations and address anssues.

o0 Indicators or measures to assess performance: Because this is a requirement of the
court system in Montana, the Lead Agency lraternal processes in place. These
procedures are examined yearly by the Policy Unit to assure compliance and
successfullow of work.
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1.2.4 Upon requestand to the extent practicable and appropriate, Lead Agencies engireany
code or software for childare information systems or information technology for which a
Lead Agency or other agency expends CCDF funds to develop must be made available to other
public agencies. This includes public agencies in ath@s, for ther use in administering
child cae or related programs (98.15(a)(11)). Assure by describing how the Lead Agency
makes child care information systengsd.,subsidy, registryand QRIS systems) available to
public agencies in other stateshe Lead Agency rkes child care information syesns available to
and reusable by public agencies in other states by: Adhering to industry standards and best practices
with regard to the development frameworks and platforms (e.g. supported version(s) of Microsoft .NET,
SQLetc.) it uses; Developing amdaintaining technical documentation related to all application
development; Following Agile methodology (e.g. spbased releases) as the foundation of the
3SyoeqQa {2Fdol NB 5S@SfE 2 LIS ylbtatg infamdation 8eQutits 6 { 5[ / 0 T /
requirements. Montana has not received any requests for cade or software for child care information
systems or information technology.
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1.2.5 Lead Agencies must have in effect policies to govern the use and disclosure of confatehtial
personally identifiable irdrmation about children and families receiving CCDF assistance and
child care providers receiving CCDF funds (98.15(b)(13)). Certify by describing the Lead
I 3Sy0eQa LRftAOASA NBf Il SR I adpérkoSallydrerfifiabley R RA & O
information.¢ KS [ S| RChildT& ¢ RolicyManual, Sectiof, escribes how the Lead Agency
governs the use and disclosure of confidential and persoidgigtifiable information abouthildren
and families receiving CCB$sistance and child care piders receiving CCDEnds.The Lead Agency
and its contractors may share information about children and famigesiving CCDF assistance and
child care providers receiving CCDF funds for purpdisestly connected with te administration of
the publicassistance programs with oth&deral programs and certain entitled entities. Confidential
information concerning th@pplicant or participant, without notice to or permission of the individual,
may be provideadnd used fothe following purposesReportng child abuse and neglect to the
appropriate authority (Montana Codésnnotated [MCA]) 4B-205];-Conducting child support
activities;Conducting child care licensing activitt&stablishing eligibility and administeringdiiuding
audits, investigationgprosecutionsetc.) federal programs or federally assisted programs, which
provide assistance (cash;kind, or services) directly to individuals based on need. When there is a
question about a breach abnfidentiality, the Early Childhood Servi&geau will refer the request to
the Office of Legal Affair§$he Department and its contractors must maintain confidentiality with health
records andther materials under the Health Insurance Portability &@untability Act (HIPAA).Child
Care Resource ariReferral [CCR&R] agencies have the responsibility of maintaioiiglentiality of
family and provider information. Examples of maintaining confidentialithenChild Care Resource and
Referral setting iclude, but are not limited to, the following:

-The name or any identifying information is not available in a public location, of a feen#jwing
service.

-The CCR&R maintains confidentiality when a-oestodial parent requests the locatiaf their
children, without approval from authorities.

Anapf A OF yidQa 2NJ I LINIAOALI yiQa LISNE2Y It AYF2NXYIGA
inquiries about eligibility. The CCR&R maintains confidentiality wherovader seeks the location of a
previouscustomer. This policy also includes informatretated to:

-HIPAA

-Subpoenas

-Emergency situations

-Reporting child abuse and neglect

-Where to report child abuse & neglect

-Contractors

-Volunteers

-Child Care Resource and Referral Practices

-Release taChild Care Licensors & Child and Family Servigestigators

-Release to Law Enforcement

-Release to Participant

-Release to Others

-Child Care Providers

1.3 Consultation in the Development of the CCDF Plan
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The Lead Agency is responsible for developingX@®F Plan, which serves as the application for
a 3-year implementation period. As part of the Plan development process, Lead Agencies must
consult with the following:

(1) Appropriate representatives of units of general purpose local government
(658D(b)(2); 98.0(c); 98.12(b); 98.14(b)). General purpose Igoalernments
are defined by the U.S. Census at
https://lwww.census.gov/newsroom/cspan/govts/20120301_cspan_govts_def
3.pdf.

(2) The State Advisory Council (SAC) oilyEzinildhood Education and Care
(pursuant to 6428)(1)(A)(i)of the HeadStartAct) (658E(c)(2)(RE8.15(b)(1))
or similarcoordinating body pursuant t88.14(a)(1)(vii).

(3) Indiantribe(s)or tribal organization(syvithin the state. Thisconsultationshould be
donein a timely manner and at the option dfe Indian tribe(s) or tribal
organization(s) (658D(b)(1)(E)).

Consultatiorinvolvesmeetingwith or otherwiseobtaininginput from anappropriateagencyin

the development of the state or territory CCDIaR Describe the partners engaged to provide

13.1

a.

services under the CCDF prograsndescribedh questionl.4.1.

55a0NRGS GKS [ S| ReffdritsdrStye Qévédapmedidifne 64 DF Plliate2 v

Leal Agencies must describe ingc. consultation €brts with required partners listed in Rule

and Statute. ACF recognizes that there is great value in consulting with other entities and has
providedelementd. for Lead Agencies to identify consultatieffiorts with other agencies or
organizations.

Descrbe how the Lead Agency consulted with appropriate representatives of general
purpose local governmentsarious positions on thiklontana Early Childhood Advisory Council
(MECAC) represent general purptmsl government, including the representative oflfe&€hildhood
Coalitions.The local coalitions are working to increase coordination across child serving systems at the
grass roots level in towns, counties, and regions. Local coalition membershileéiciambers of local
government including the Chambafr Commerce, County Attorney's Office, Commissioners, school
boards, health departments, local police and fire departments, and other representatives specific to
each community.

Describe how the Leafigency consulted with the State Advisory Councdimilar

coordinating bodyThe lead agency works with théontanaEarly Childhood Advisory Council
(MECACQD receive policy recommendations including rule revisions, system development, and quality
and training initiatives. Together, the lead agency thgh the advice of the Council develops,
implements, maintains, and evaluates the effectiveness of the state's child care program$ETHC
serves as the state's comprehensive early childhood advisamyad and as the collaborating entity for
the earlychildhood system. The council includes representation from interested constituency groups,
governmental agencies, the public at large, child care providaigstate and local governmenthe
Council's purpose is to not only improve collaboration and dm@tion across the spectrum of
governmental and noiprofit organizations providing early childhood services, but to serve as a
connector cross sector, bridging community and state needsddy childhood issues. Duties include
pursuing the following olgctives: families with young children are supported in their community;
social, emotional, and mental health needs of young children and families are supported; children
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have access to higjuality early childhood programs, child care is an integral itrivatire support

for strong economies and business throughout the stateere is a CCDF report given by the Early
Childhood Services Bureau Chief at each council meeting. Council membeaskajuestions about

the upcoming changes, and are notified oétstate's progress on completing the State Plan through
email, website updates, and meeting discussions. Opportunities for feedback on the State Plan, and
discussion following the presentahs are given.

b. Describe, if applicable, how the Lead Agency chedwvith Indian tribes(s) or tribal
organizations(s) within the state. Note: The CCDF regulations recognize the ne@tie®to
conduct formal, structured consultation with Tribal gomerents, including Tribal leadership.
Many states andtribes have cosultation policies and procedures in place
Thereis arepresentativefrom Montanatribes on theMontana Early Childhood Advisory Council
There is a CCDF report given by the Early Gioltiiservices Bureau Chief at each council meeting.
Council membersan ask questions about the upcoming changes, and are notified of the state's
progress on completing the State Plan through email, website updates, and meeting discussions.
Opportunities fo feedback on the State Plan, and discussion following the presenseare given.
Work groups are formed around various policy changes to receive feedback and recommendations
from Council members.

Distribution of thedraft plan includes CCDF Tribal Adistrators and Tribal Head Start
representatives.

a. Describe any dter entities, agencies, or organizations consulted on the development of the
CCDF Plaithe Montana Early Childhood Advisory Council (MESAGInprised of the following
representation
- Services for children wittlevelopmental delays/disabilities
- Eaty Childhood Coalitions
- LocalHome Visiting programs
- State agency for child care
- State agency responsible fdmild care licensing
- State agency responsible fG@ACFP
- Child cargorogram owners/directors
- American Academy of Pediatrics
- State tibal relations
- State agency responsible for child welfare
- Association for Montana Public Health Officials
- Zero to Five Montana
- Business Industry
- State Education Agency OPI (Part B, Homelessness)

- local education agency

- State agency respoifde for workforce development
- State Agency responsible for health or mental health
- Head Start Association

- State Director of Head Start Collaboration

- Economic development

- Board of public education

- Earlychildhood workforce development

- Stake agency for Part C

- Institutions of Higher Education

- State Agency responsible for TANF /MA/CHIP
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1.3.2 Describe the statewide or territorwide public hearing process held to provide thablic with
an opportunity to commenbn the provision of child care services under this Plan
(658D(b)(1)(C); 98.16(f)). Reminder: Lead Agencies are required to hold at least one public
hearing in the state or territory, with sufficient statewide or téory-wide distribution of
notice priorto such a hearing to enable the public to comment on the provision of child care
services under the CCDF Plan. At a minimum, this description must include:

a. Date of the public hearingday 12, 2021
Reminder: Must be nearlier than January 1, 2@, which is9 months prior to the October 1,
2021, effective date of the Plan. If more than one public hearing was held, please enter one
date (e.g, the date of the first hearing, the most recent hearing or any hearing date tha
demonstrates this requirement).

b. Dateof notice of public hearing (date for the notice of public hearing identifieal.inpril 19,
2021
Reminder: Must be at least 20 calendar days prior to the date of the public hearing. If more
than one publithearing was held, enter one date of noticegethe date of the first notice,
the most recent notice or any date of notice that demonstrates this requirement).

c. How was the public notified about the public hearing? Please include specific websité links i
used to provide noticeThe Lead Agency gesl an announcement about the public hearing on the
Early Childhood Services Bureau web3ite announcement included the following information: "The
2022-2024 CCDF State Plan Public Hearing is seltffay 12, 2021 The Public Hearing will be hosted
virtually on-Microsoft Team®etails have been posted on tB®HHS public calend&n April23, a
draft of the plan will be available on thgarly Childhood Services Bureau websitel public coments
will be accepted online betweexpril 23 and May 14n theEarly Childhood Services Bureau website
The announcement was ADA compliant per state website regulafibesannouncement was
distributedvia emailto interested partiedy CCR&ROureachand Communications Specialist$he
announcementwas emailed to th&CSkhterested parties listwhichincludes staff from the Lead
Agency, the Montana Early Childhood Project, CCR&RB|dhtana Early Childhooddvisory Council,
Tribal COF Administrators, Head Start / Early Head Start Directors, STARS to Quality (QRIS) programs,
and individuals that havrequested to be added to the interested parties list.

d. Hearing site or method, including how geographic regions of the state or territere
addressedThe public hearing wasnducted virtually, andecorded. A recording of theearingwas
available by request and was ADA compliant with closed captioniegpdblic comment period was
offered over a tweweek period, and the public calisubmit comments electronically through an
online survey link, so the publidid not need to attend the hearing for their comments to be
considered.

e. How the content of the Rn was made available to the public in advance of the public
hearing. (e.g the Plan was made available in other languages, in multiple formats, etc.)
The plan was available on the Early Childhood Services Bureau website and attached to the State
publice-calendar.The notice of public comment period and public hearing indicateditbbsite
location and date the draft plan would be available.

f. How was the information provided by the public taken into consideration regarding the
provision of child care seices under this Planthe Early Childhood Services Bureau developed a
committee, including the Bureau Chief and program managers, to review all comments submitted

18| Page


http://www.bestbeginnings.mt.gov/
https://app.mt.gov/cal/html/event/dphhs/2018/4/26/%3Bjsessionid%3D8480E76FAD68D096DFEB0881B5D8B2DD.node1?viewperiod=1&currentViewtype=2&viewtype=2
http://dphhs.mt.gov/hcsd/ChildCare.aspx
http://dphhs.mt.gov/hcsd/ChildCare.aspx

DRAFMONTANAY2022024 CCDSTATE PLANOR PUBLIC COMMHENERIOD

during the comment periodThe committee responded to comments and decided if emgnges
needed to be made to the plan based on the comments. A report was available &atly Childhood
Services Bureau Website that showed comments and responses from the comiRetgsions to the
state plan were made as a result of public commeatsived.

1.3.3 Lead Agencies are required to make the submitted and final Plan, any Pladzerms, and
any approved requests for temporary relief (i.e., waivers) publicly available on a website
(98.14(d)) Pleasenote that a LeadAgencymustsubmitPlanamerdmentswithin 60 daysof a
adzoaidl yidalt OKIy3aS Ay (KS nfor@atith maybéfgudda@ a LINE 3 N.
https://www.acf.hhs.gov/occ/resource/p200901.)

a. Provide the website link to where the Plan, any Plan amendments, and/or waivers are
available. Note: A Plan amément is required if the website address where the Plan is
posted is changedhttps://dphhs.mt.gov/ecfsd/childcare/childcareanddevelopmentfund

b. Describe any other strategieldt the Lead Agency uses to make the CCDF Plan and Plan
amendments available to the public (98.14(d)). Check all that apply and describe the
strategies below, including any relevant website links as examples.

'H Working with advisory committeeBescribeThere is a CCDF report given by the Early
Childhood Services Bureau Chief at each Council meeting. The Council is notified via emai
notice is posted on the Early Childhood Services Bureau website. Once an amendment to 1
State Plarhas been made ahaccepted, the State Plan is updated on the Early Childhood
Services Bureau website. The Council disseminates the information to their pattagnsork
with, including local and statewide partners.

'H  Working with child care resource and referral agendescribe:
Child Care Resource and Referral agencies are notified via email, and a notice is posted ol
Early Childhood ServicBsireau website. Once an amendment to the State Plan has been m
and accepted, the State Plan is updated on the Early Childhood Services Bureau website.
Care Resource and Referral Agencies route any questions from their community members
Early Childhood Services Bureau. A quarterly meeting is held wit€@R&R Network wherein
information concerning the State Plan is shared and comments are received.

Providing translation in other languag&escribe:

i )

'H  Sharing through social media (e.g., Twitter, Facebook, Instagram, email). Describe
Montana uses an Interested Parties email distribution list to provide updates to Montana's !
Plan, includig the drafting process, important dates, and amendmentsddition to the
Interested Parties List, Montana emails our vasartners, including:

- The Early Childhood Project

- Child Care Licensing

- TheMontana Early Childhoo8ldvisory Council

- Best Beginings Local Coalitions

- TheEarly Childhood and Family Suppivision of Montana DPHHS
- Early Head Start and Head Start directors

- The Montana Project LAUNCH team

- Montana Preschool Development Grant team
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- Infant Toddler and Preschool Instructors
- Child Car&kesource and Referral agencies

- Child and Adult Careood Prgram Sponsors

Child Care Resource and Referral Outreach and Communications Specialists share inform
a variety of social media platforms, including Facebook and Instagram, in additioraib em

'H Providingnotificationto stakeholderge.g.,parent and family groupgqrovidergroups,
advocacygroups). Describévlontana uses an Interested Parties email distribution lic
to provide updates to Montana's State Plan, including the drafting procepsriant
dates, and amendments. There are 0880 individuals on the Interested Parties list,
including child care providers and parents. In addition to the Interested Parties Lis
Montana emails our various partners, including:

- The Early Childhood Praje

- TheMontana Early Childhooddvisory Council

- Local Coalitions

- TheEarly Childhood and Family Suppbivision of Montana DPHHS
- Early Head Start and Head Start directansluding Tribal

- Child Care Resource and Referral agencies

These partners share thieformation provided with the providers andHfdlies in their
communities. Once an amendment to the State Plan has been made and accepte
State Plan is updated on the Early Childhood Services Bureau website. The public
notified via email, and a riwe is posted on the Early Childhood Servidascau
website.

'H Working with statewide afterschool networks or similar coordinating entities foradut
school time.

n  Other.Describe:

1.4 Coordination with Partners to Expand Accessibility and Continuity of Care

Lead Agencies are requireddescribe how the state derritory will efficiently, and to the

extent practicable, coordinate child care services supported by CCDF with programs operating at
the federal, state/territory, and local levels for children in the programs listed below. This
includes programs for theenefit of Indian children, infants and toddlers, children with

disabilities, children experiencing homelessness, and children in foster care (98.14(a)(1)).

1.4.1 Describe how the Lead Agency coordinates the provision of child calieesewith the
following programs to expand accessibility and continuity of care and to assist children
enrolled in early childhood programs in receiving-flaly services that meet the needs of
working families (658E(c)(2)(0); 98.12(a); 98.14(a)).

This Ist includes agencies orggrams required by law or rule, along with a list of optional
partners that Lead Agencies potentially would coordinate with over the next 3 years to expand
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accessibility and continuity of care and to assist children enrolledrig ehildhood programs in
receiving fulday services.

Include in the descriptions the goals of this coordination, such as:
1 extending the day or year of services families.
9 smoothing transitions for children between programs or as they agesitttool.

1 enhancing and aligning thguality of services for infants and toddlers through
schoot agechildren.

linking comprehensive services to children in child care or sehg®lsettings

developinghe supplyof quality carefor vulnerablepopulations(asdefinedbythe Lead
Agency)n child care and oubf-school timesettings.

a. The Lead Agency is required to coordinate with the following agencies. Provide a description
for how coordination occurred.

i. Appropriate representatives of the genemlrpose local government, which can include
counties, municipalities, or townships/towns. Describe the coordination gpedseses,
and resultsThe Montana Department of Public Health and Human Services created a new Early
Childhood and Family Supp@ivision(ECFS) in 2019. The division ismmprised of 3 bureaus and
houses over 30 different programsom prenatal to adultFor more information about the
programs and services of ECFSD, vievE@SFD 202 egislative Presentatio@oordination and
collaborative partnerships are at the core of how ECFSD delivers services. This can be seen through
the various stakeholder committees, local teams, and coalitionmsutih the 700 contracts or
agreements for ervice, including universities, health care providers, local governifoeninties,
municipalities, etc,)private nonprofit organizations, and small businesses throughout the state.

Goals

1. Equitable Access ar@@uality Services. Services equitably suppedilth, positive development,
and wellbeing starting prenatally, through childhood, adolescence, and into the adult years.

2. Workforce. Montana has a confident and effective public health, social services, sapygrt,
and early learning and development vkforce.

3. Engagement. Individuals, families, providers, and communities are engaged and valued as
partners and leaders.

4,/ 22NRAYFGA2Yy® az2yilylQa KSIfdidKZ a20Alt aSNBAOS:
development programs are coordinated to maximiasources and strengthen services.

5 5A0AaA2y 5S@St2LISyilio az2yidlylQa 9FNIieé /KAfRK22!
programs and services through well supported staff, sound fiscal and policy impleimeantat
continuous improvement, and accountabylit

State Advisory Council on Early Childhood Education and Care or similar coordinating body
(pursuant to 642B(b)(1)(A)(i) of the Head Start Act). Describe the coordination goals
processesandresults The Council's purpose is to not only improvelabbration and

coordination across the spectrum of governmental and-poofit organizations providing early
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childhood services, but to serve as a connector cross sector, bridging community and state needs
for early childhood issues. Duties include purspine following objectives: families with young
children are supported in their community; social, emotional, and mental health needs of young
children and families are supported; children have access to higlitgjearly childhood programs,
child care isn integral infrastructure support for strong economies and business throughout the
state.

Goals: The primary goal is to enhance and align the quality of services by expanding accessibility
and continuity ofcare.

'H Check here if the Lead Agency has official representation and a degiaiing
role in the State Advisory Council or similar coordinating body.

Indian tribe(s) and/or tribal organization(s), at the option of individual tribes. Describe the
coordinationgoals proces&s,and resultsjncluding which tribe(s) wasvere)consulted:
Arepresentative for tribes sits on the State Advisory CoulbiéEarly Childhood Services Bureau
Chief andHead Start State Collaboration Directiron the Buding Strong-oundations for
Familiesvorkgroup, in which a key goal is to increaseiti@usion of American Indian content and
leadership in infant and toddler care statewidéhe Head Start State Collaboration Director
coordinates with tribal organizains in the ftlowing ways:

-Coordinationwith all tribal HS programs

-Coordination and regular communication with the AIAN HSCO

-Member of the AIAN HSCO National Advisory Council

-Goals areas for tribal work in both the HSCO grant strategic plan, Mohiead Start

Association strategic plan and the draft HSRIDHSA MOU

-Monthly meeting with the Office of Public Instruction new Tribal Liaison position and the AIAN
HSCO facilitated by the HSCO.

-Financial, planning support and state levebrdination for the Early Adhood Tribal Language
Summit

-Region 11 staff and the AIAN HSCO being invited to monthly MTHSA calls and in person
meetings with intentional inclusion of AIAN needs.

- Increase collaboration of all Region Xl and Region Slfirbgrams in Montana by intéonal
inclusion of all the voices and experiences of Montana programs.

-Jointly meet with AIAN programs no less than twice per year to discuss ways that allow for the
MTHSA to be more inclusive and relevant for AIAN progeardso encourage a dialogueahis
reflective of the specific needs of AIAN programs in Montana.

-Jointly meet with frontier serving programs no less than twice per year to discuss ways that
allow for the MTHSA to be more inclusive and relevant for quragrams and to encourage a
dialogue that is reflective of the specific needs of rural programs in Montana.

- Goals: Increased coordination and understanding of different program administration strategies and
policies. Stronger understanding of specific ardt needs and meeting the nds of families. Other
outcomes may include MOUs between Tribal government and state government related to licensing
standards, expanded participation in the State's quality initiatives.

N N/At Check here ifttere are no Indian tribes and/or tribal organizms in the
State.
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State/territory agency(ies) responsible for programs for children with special needs, including
early intervention programs authorized under the Individuals with Disabilities Education
Act(Part C for infants and toddlers and Part B;ttea 619 for preschool). Describe the
coordination goa, procesgs and resultsAs a result of the division transition, K A f RNE y Q a
Special Health Services (CSkI8&)program within ECFSChildren and/outh with special health
needs are children and wth who have or are at risk for chronic physical, developmental,
behavioral, or emotional conditions, and who also require additional health or related services.
Children served in this program includeldren in foster care and/or children residing on
reservations

Part CAs a result of the division transition, Part C is a program within the Early Childhood Services
Bureaua 2y Ul yI aAfSadz2ySakt kNI / 2F GKS L59! 9 NI @&
comprehensive system of early intervention services anpports for families who have infants or
toddlers, from birth through three who have significant developmental delays or disabilities or
have been diagnosed with an established condition associatedsigtfificant delays in
developmentThe Montana Famf & { dzLJLI2 NI { SNBWAOSa ! ROAa2NE /
AYGSNI3ISyOe O22NRAYFGAY3 O2dzyOAf (2 I ROAAS |
FYR AYLX SYSyd a2yl yidisialinad2cydrdved frygiam &f 8axly Y dzt
intervention and family support services for children, age birth through two, with disabilities and
their families.The Early Childhood Services Bureau Caiefseveral division and bureau staff,
aremembeis of the FSSAC.

<SS
T

Goals: Promote access to Childremda’ outh with Special Health Care Needs services, strengthen
access to Early Intervention services across the state, and increase access to early hearing
detection.Increase ollaboration with IDERart B programming that provides special education
preschal servicedor children with special needs between the ages of three and five.

State/territory office/director for Head Start state collaboration. Describe the coordination
goals procesgs and results The Montana Head Start State Collaborat@ffice HSSCO)
Director is supervised by the CCDF Program Manager in the EarlyoGHiBervices Bureau. The
HSSCO Director has a seat on the Montana Early Childhood Advisory Council. The director
participates in the following additional councils and groups
Amaeican Indian Alaska Native Head Start Collaboration Office National Advisory Council

Oral Health Network Steering Committee

Office of Public Instruction Social Emotional Competencies Workgroup
Office of Public Instruction Montana Student Wédking Workgoup

Early Childhood Project Advisory Council

Family Engagement Workgroup

MIECHYV Steering Committee

Infant Early Childhood Mental Health Consultation Workgroup
Montana Head Start Association

MontanaSubstance Use Disorder Task Force

= =4 =4 4 -4 4 -4 A -2 -

Zero to FiveBuildingStrong Foundations for Families Workgroup
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1 Diversity, Equity, and Inclusion Committee of ECFSD

Goals:

Goal 1: Standards and monitoring are aligned across licensing, STARS to Quality, Presdhoad stach
Head Start.

Goal 2: Enhance data sharing andestilon between the individual Head Start programs, other early
childhood programs, and longitudinal data pertinent to early childhood development.

Goal 3: Support the expansion and access of-figdlity workforce and professional development
opportunities for EHS/HS staff.

Goal 4: Increase the alignment between the STARS to Quality program and Head Start programs.
Goal 5: Increase overall ability to transition Head Start students to-th2 éduational system and to
evaluate student outcomes over time.

Goal 6: Work collaboratively with community and family partners and the Head Start community to
address service gaps and barriers in services for vulnerable populations.

State/territory agency responsible for public health, including the agency resperisib
immunizations. Describe the coordination gogisocesgs, and results
Asa result of the division transition, the Family Community Health Buigpart of ECFSD.
WSLINBaSyalridAzy FNRBY (KS / KAt RNBYyQa .l &dgiioh,t | SI £ @
joint projects occur among these partners such as partnering with the Public Health office on
Immunization training and outreach. The Collipcovides advisory capacity for comprehensive
early childhood services in Montana, including the EGbe Lead Agency collaborates with the
Montana Immunization Program in the followimgys

1 Great Beginnings Great Families (GBGF) conferertteAnnud Great Beginnings Great Families
conference is a partnership between the Lead Agency and the FamliliZ@nmunity Health
Bureau within in PHSD. This conference offers opportunities for professional development for
early learning/early childhood providersocial workers/mental health professionals, home
visitors, and public health program staff (WIC, Hamianning, Children with Special Health Care
Needs).

Montana Immunization PrograriThe Lead Agency collaborates with the Child Care Licensing
programwithin ECFSDBvho work directly with the Immunization Program to support child care
providers in meetig immunization requirements.

Goal:Strengthen internal understanding of programs across the division.

State/territory agency responsible for employmentgees/workforce development. Describe
the coordination goalgprocesgs, and results

Coordination:The contracted agencies through the Public Assistance Bureau, entittled WoRC operators,
have a represented seat on the Best Beginnings Advidomcil. The Council provides advisory capacity
for comprehensive early childhood services in Montana, incluttiegcCDF. WoRC operators also provide
referrals for TANF families who need child c&epresentation of employment services/workforce
developnent are on the Advisory Council.

Goal:Montana has a confident and effective public health, social servicedyfanpport, and early
learning and development workforc@ur success is predicated on having a highly skilled and motivated
workforce to buitl capacity and provide high quality services for children, individuals, and families.
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State/territory agency resmnsible for public education, includirekindergarten(PreK).

Describe the coordination goalsroceses and results

- Coordination: The Gffe of Public Instruction haspresentationfor an Early Grades Specialist,
a Title £ Neglected and Delinquentjomeless Children and Youth Specialist, and a Preschool
Specialist for Special Educatior5Bon the Advisory Council. The Coupoilvides advisory
capacity for comprehensive early childhood services in Montana, including the CCDF.

- Goals: Increased cadination related to resources and professional development. Increased
transition opportunities and structure from early childhoodkimdergarten. Expand
opportunities for preschool in Montana in transition, assessment, and accessibility

State/territory agency responsible for child care licensing. Describe the coordination goals

procesgs and resultsAs a result of the division traition, Child Care Licensing is within the
Early Childhood Services Bure&his transitiorprovides an opportunityfor Chid Care Licensing
to be better coordinatednd alignedvith broader provider supports and qualiiyitiatives The
EarlyChildhood Services Bureau collaborates with Child Care Licensing to support child care
licensing requirements. Child Care Licensing pisvides representation on the Best Beginnings
Advisory Council as well. CCL and ECSB work together to coordina@tifiederal rules and
apply the regulations enhancing and aligning the quality of services.

- Goals: The goal of partnership and alignmieetween ECSB and Child Care Licensing is to
ensure licensing standards and interpretation of rule meet the needs af chik providers as
well as the STARS to Quality program. STARS to Quality works very closely with Child Care
Licensing to ensure traimg requirements and criteria are complimentary and not duplicated
potentially streamlining the process for licensing 8WWARS. School Age licensing path is also a
goal for this partnershipn addition, a goal of this partnership is toomote and incenvize
small child care businesses to become licensed.

State/territory agency responsible for the Child and Adult CamsilRrogram (CACFP) and
other relevant nutrition programs. Describe the coordination goalecesgs, and results
Coordination:The CACFP offichas representatioon the Advisory Council. The Council will
provide advisory capacity faomprehensive early childhood services in Montana, including the
CCDF. CACFP is part of the Early Childhood Services Bureau, and they directly ctoaligate
meetings and projects to ensure the effective delivery of services throughout the state: Goals
Awareness and outreach of services for child care providers. To review and initiate nutrition and
physical activity indicators within the QRIS framekyavhich will involve a great deal of
collaboration between Child Care Licensing, Early Childhood&s&ureau (including STARS), and
CACFP, who already are meeting on a monthly basis to collaborate and inforamather about
programspecific needs ahissues.

and physical activity indicators within the QRIS framework, which will involve a great deal of
collaboration between Child Care Licensing, Bahliyjdhood Services Bureau (including STARS), and
CACFP, who already are meeting on a monthly basi@laborate and inform on@nother about
programspecific needs and issues.

25| Page



DRAFMONTANAY2022024 CCDSTATE PLANOR PUBLIC COMMHENERIOD

McKinneyVento state coordinators for homeless education and other agenc@sging
services for children experiencing homelessness and, to the extent practicable, local
McKinneyVento liaisons. Describe the coordination goplecesgs and results

Coordination: The State Coordinator for Homeless Education is housed in titadadOffice of
Publiclnstruction. This person is involved with tAdvisory Counciénd clsely collaborates with

the Lead Agency regarding this topic. They bring expertise in early literacy, homelessness, Title 1,
Part B and C and preschool programming

Several projects and services have been coordinated because of these relationships.dThe Lea
Agency worked with the Public Health and Safety Division and Child Care Licensing Program to
establish a procedure for how a family experiencing homelessnesgivibe able to comply with
immunizations in order to participate in the Best Beginnings ScétdfaProgram.

Goals: Increased access to child care services for families who may be homeless by reducing
barriers regarding policies and statute. Policy depeient will support child care providers as
well by increasing the resources and knowledgelaist on enrolling a child whose family is
experiencing homelessness.

State/territory agency responsible for the Temporary Assistance for Needy Fafhiil$)
program. Describe the coordination gogisocesgs, and results

Coordination: Aepresentative from TANF has a seat on the Best BeginAidigisory Council.
The Council provides advisory capacity for comprehensiveobddizood services in Montana,
including the CCDF. The TANF office andthiédd Care Resource and Referral agetfiiges
work closely to ensure thairogram policies andervices are applieconsistently. The
EligibilitySpecialistat the local CCR&Rs work with the WoRC Program casagaato
establishneed for service and set up benefits for individuals who aigglteé. The TANF
WorkingCaretakeRelativeprogramandthe programrequirementsare outlinedin the TANF
policy manual.

Goals: Increased coordination and shared understamaipolicies

and programs.

Agency responsible for Medicaid and the statK A f RNBy Q& | SFf 4K LyadzNt yo
the coordination goalsprocesgs, and results

State/territory agency responsible for mental health. Describe the coordingaths
procesgs and results Description:Staff from the Lead Agensit on theadvisory council fio
the Montana Access to Pediatfsychiatry Network (MAPRet). Montanareceived a federal
HRSA grant in September 2018 to expand access to pediatric psychiarMontana Access to
Pediatric Psychiatry Network (MARRt) grantstrives to support primary care providers and
behavioral health specialists in serving children and youth in their communities with mental
healthcare needs through education and conatitin.

Zero to Three, aon-profit organization, provideatrainingserieson infant and early childhood
mental healthfrom 20192021 The training was free for mental health students, licensure
candidates, and providers in the stat®lontana has a strtage of mental health providers and is
especially short on those who work with very young children and their familiee.Zero to Three
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training series consisted of Diagnostic Criteria agés/@ars (DC:6) infant and early childhood
mental health wéinars with case consultation, and a smaller group of mental health providers
finishing with 10 months of reflective consultatio@n aveage, 40 participants attended the
DC:05 and webinars and 6 completed the reflective consultation portion.

The EarlyChildhood and Family Support Division (ECFSD) collaborates with Addictive and Mental
5A82NRSNA 5AGAAAZ2Y 6! a bréad andth&GhildRiEgh@yaSeraices G £ | S
5A0AaA2YQa 0/ C{50 CIYAft& CANAUG PCD.aThelodltiggaR t | NBy
is to increase the number of PCIT certified mental health providers across the state in order to

support the need®f children and families involved with CFSD.

Staff from the Early Childhood Services Bureau sit on the work goolyinking Systems of Care

work (LSOC). / h{ Qa YA &aArzy Aa (2 AYLNR@S (GKS NBalLlRyaS:
families by provithg consistent, coordinated, and collaborative responses that address the

presenting issues and the full range oftvis' needs.Outcomes include a trauma screener

ALISOATAO G2 az2ydlyl Qa &2dziK yR | dGSYLda G§S F2NJ
informed policies and approaches.

GoalsOELJ yR 1y2¢6f SRISE SELISNASYOSI Ilh¢ Rated dzLILI2 NI 2 F
Strengthen partnerships withlAPRNet, Zero to Threghe Family and Community Health Bureau

and the Children's Mentdllealth Bureau to increase the support of social, emotional, and mental

health needs of young children and families. Montar@uld like to establish a system of mental

health coordinators, which would include family engagement, the Pyramid Model, and

socialemotional evidencebased practices

Child care resource and referral agencies, child care consumer education organjzatithns
providers of early childhood education training and professional development. Describe
the coordination goalgprocesgs, andresults

Coordination: Child Care Resource and Referral Agencies are represented on the MECAC. ECSB and the
CCR&Rs hold retar quarterly meetings to review quarterly data, brainstorm, address challenges and
opportunities to further professional develont and trainingRepresentation for Zero to s on the
Advisory Council. Zero to Figeomotes a bipartisan agenda to\aehce early childhood policy strategies
through innovative partnership, collaboration, and sustainable solutions. The statewide lgfids

initiatives, such as Family Forward Montana, and builds partnerships to work towards a future where all
children am families have access to higlality, affordable, equitable services and programs, such as
PreK, child careand home visitingChild Care Training.org is a lodgstance odine training organization

that ECSB contracts with for creation and deliverasfoeequired child care trainings. CCT provides ECSB
with quarterly reports. These reports provide data that allow the bureau tmito the and receives
quarterly reports to monitor contract deliverables. In addition, CCT and ECSB conduct regular nteetings
review data, coordinate efforts, and plan for implementation of new professional development and
training opportunitiess a result of the Preschool Development Grant, Montana partnered with the

Center for Health and Safety CultiaeMontana State Uniersityi 2 A yTodlsdziR the Age of Your

Chile  ¥-2diXheir website for parentingmontana.org. This webgitevides consumer education
materials for ages-Q29, and connects families with their local prevention specialist and CCR&R.

TheMontanaChtf R / I NBE wS&a2dzNOS YR wWSTFSNNIf bSGg2N] Aa (K
CCR&R agencies. The Network pitesiopportunities for collaboration and coordination across the

aldlrasSqQa asS@Sy NBIA 2y dadross likedsed pBotridegips)] but @ eode akryiskoO | (i S &
support family and group home child eaprograms across the state. The Network also hwidmb
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Goals: Increased coordination and consistent application of policies. Family friendly policies, opportunity
to identify strengths ana@hallenges within policy application and community level servicesease
awareness of quality early learning adelvelopment, family stability, and individualized health services.

Statewide afterschool network or other coordinating entity for @fitschool time care
(if applicable). Describe the coordination goaicesgs and results

Coordination: The Montana Afterschool Alliance is the organization for advocacy and policy
making in Montana. The ECSB Bureau Chief and the Head Start Stater&tidialirector
represent DPHHS on the board of this organizatrepresentation for the &rschool network

is on the Advisory Council.

Goals: Extending the day and/or year of services for families and enhancing the quality of
services. A pathway of &osing regulations specific to the school age child is needed and is
being planned. There sworkgroup, of which ECSB belongs, to create quality standards for
school age programs.

Agency responsible for emergency management and response. Describe tdaation

goals procesgs and results
Coordination: The Lead Agency coordinates with the State Continuity and Emergency
Management Office (SCEMO) to develop, maintain, and review the Continuity of Operations Plan
(COOP) for the Early Childhood Servigeiseau. The purpose of the coordinatioittvSCEMO is
to support the procedures that facilitate organized decision making at unique times that might
otherwise be chaotic. SCEMO assists the Lead Agency in the following processes:
- Focus decision makingngoriority issues in a potentially volaienvironment
- Provide process ranking information to assist in the allocation of limited recovery resources at
the time of an incident
- Provide procedures to recover from a variety of incidents in an organieather
- Protect State assets
- Presere the State image and public confidence
- Communicate appropriately to the press and staff the nature and resolution of the incident
coordination in developing and maintaining the COOP establishes and supportsyamg
continuity planning process thaill:

- Evaluate the impact of significant incidents that may adversely affect the processes identified
in this plan

- Develop and maintain a plan to ensure the organization can restore the processediag
to the priority identified in this plan

- Support the National Essential Functions of Government for the citizens and businesses in
the state of Montana in ainely manner.

Goals: Shared focus on the continued functioning of critical gowent leadership elements,
including: succession to key offices, such as those of the governor; communications within the
branches of government, government agencies, andpthiglic; leadership and management
operations; situational awareness; and personaetountability. Maintain external relationships
and agreements with a wide variety of entities. This includes communications and interactions,
as necessary, during a crisisth critical partners and organizations, including the federal
government; otherstate, territorial, tribal and local governments; and private sector and-non
profit organizations.
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b. The following are examples of optional partners a state might coordwiéteto provide
services. Check which optional partners the Lead Agency coordingie and describe the
coordination goalsprocessesand results

'H i. State/territory/local agencies with Early Head Sta@hild Care Partnership
grants. Describe:
Coordiration: The Head Start Collaboration Director for Montana is responsible for
supportingthe Early Head Start Partnership grante@sl alignment withinthe state
early childhood system. This group includes representation from STARS to Quality
Childhoda Services Bureau, the Early Childhood Project, private child care provider
involved in the partnership, Child Care Licensing, Early Head Staihd rana
Technical Assistance personnel, and the Early Childhood Collaborative Systems U
Coordinator. Th group meets quarterly to coordinate and smooth transition for
children between programs and to align quality of services.
Goals: Increased awarenesfsprogram and family needs for Early Head Start. Incree
understanding of eligibility policies for BaHead Start programg&oordinating and
aligning subsidy and PD

'H ii. State/territory institutions for higher education, including community college
Describe:

Coordination: Representatives of higher education, including community colleges,
participate in the Advisory Council. ECSB partners with Montana State University
Western to assign and align assessors for the QRIS program in Montana. The

Gods:Increased enrollment in Early Childhood Education courses leading to complet
of a degree in ECE. Students receiving a degree in ECE increase the qualified candi
pool thereby increasing quality in child care and early childhood education in Manta

'H iii. Other federal, state, local, and/or private agencies providing early
childhood and schoedge/youthserving developmental services.
Describe:

¢KS [/ KAt RNBY Q& ¢ NUehelEarlg GhjfdRood Servieds NIi 2 T ¢
Bureau chief is appointed to thehibdren's Trust Fund and coordinates with

the CTF and the Child and Family Services Division to work within a

comprehensive systeni.he Montana Afterschool Alliance organization is

established to support and advocate for school age services in Montana.

The Bureau Chief of EC&Bd Head Start Collaboratiait on this board.

The advisory board includes Montana School Administratorgram

administrators, and representatives from other government agencies and

parents.

Goals: Increased coordination and unstanding across sectors about
services for the early childhood population and their families. Development
of quality standards for at of school time. A pathway for licensing this
unique group of providers for health and safety requirements.

'H iv. State/territory agency responsible for implementing the Maternal
and Child Home Visitation programs grant. Describe:
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As a result of the divien transition, the program responsible for home
visitingis within ECFSDhe Healthy Montana Families program provides
home visiting services throughout Montana. Home visiting services are
voluntary and serve pregnant and newly parenting women and
families/caregivers with infants and young children. The Healthy
Montana Families home visiting program also works with families
referred by the Child and Family Services Division. ECFSD engaged
stakeholders in a transparent and collaborative process to prgwidgic
input and guidance for ongoing home visiting services. The committee
included home visiting providers, legislatosgate and tribal partners,

and advocates to provide guidance and strategic direction for ongoing
home visiting services in Montanahd committee collaborated to

provide ECFSD direction in a variety of areas, including:

0 The creation of a dashboard fgahsparent data sharing

o Creating a transparent funding allocation model for home visiting sites
o Targeting priority population®tbest serve Montanans and use existing
funds to prioritize distribution in a way that makes the most sense for
Montana

o Exploring how to set federal funding priorities for communities that
cannot access other funding sources

o Exploring public insuraamptions as an additional funding option to
expand home visiting

o Strengthening referrals and referral processes locally

o Continuing statéevel partnership between Early Childhood and Family
Support Division and Child and Families Services Division

0 Continuing to seek additional funding sources to expand home visiting
0 Emphasizing social and emotional health aseripyiin additional

funding

'H  v. Agency responsible for Early and Periodic Screening, Diagnostic,
and Treatment Program. Describe:

Coordination: Many families accessing the Best Beginnings Scholarship
(child care subsidy) are also Medicaid eligible or participants. Medicaid
and HealthSevices administers Medicaid and the state Children's Health
Insurance Program. This branch also includes the Children's Mental
Health Bureau (CMHB).

Healthy Montana Families (HMF) home visiting program, WIC, and the
Maternal and Child Health Block Gtare within ECFSIIMF requires
child clients to receive wetlhild checkups as recommended by the
American Academy of Pediatrics Bright Futures. In Montana, this
requirement is aligned with the EPSDT benefit. This supports child care by
familiarizing tle family with the need for regular wethild visits and
recommended immunization schedules, thereby making their children
more likely to arrive in child care with current immunizations and
documentation.

Goals: Strengthepartnerships with CMHB to furthestablish and
promote support of mental health services through the use of Medicaid
codes and other avenues for children and famillegprove screening,
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referral, navigation, and coordination for health, social servitasjly
support, and early learnghand development programs.

'H vi. State/territory agency responsible for child welfare. Describe:

Coordination: Child and Family Services Division is responsible for child
welfare in Montana and has a seat on the CouncileRefs from CFSD are
accepted bythe state child care agency and determined eligible for child
care assistance.

Additionally, representatives from the lead agency sit on coordinating
boards for the prevention of child abuse and neglect and have coordinated
with CFSD in building a strategilan for the state of Montana to meet the
needs and eradicate the high number of CPS cases and foster care
placements. Healthy Mothers, Healthy Babies directs the Period of Purple
Crying for the Children's Trust Fund Bbarhese organizations, along kit
the Child Protective Services Administrator, represent child welfare and sit
on the Advisory Counctb coordinate services.

Goals: Increased coordination and shared understanding of policies and
programs. Blended and lekaged funding is possible thraugombined
conferences and programs to develop a statewide strategic plan to mitigate
child abuse and neglect.

'H vii. Provider groups or associations. Describe:
Coordination: The family and group providgganizations in the state
are regionally organized and operating. ECSB, through the Montana
CCR&R Network, sponsored a conference for family and group home
providersin 2019 and 2020. In the summer of 2020, ECSB held virtual
town halls. Various stakeholdesuch as child care providers, parents of
young children, community partners, partnering state agencies and
programs, legislators and policy makers, and intereftesiness and
community members were invited to attend. In order to accommodate
those thatmay not be able to attend during a typical work week, town
halls are held in the evening and offer an opportunity to ask questions
regarding CCDF related topics.

Goak: Increased awareness and shared understanding of the needs of early
childhood programs@oss setting types. Communication and feedback
opportunities are increased and a priority is established for Family and Group
home providers and families.

viii. Parer groups or organizations. Describe:

=5

ix. Other. Describe:

=5
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1.5 Optional Use of Combinedrds, CCDF Matchiygnd Maintenancef-Effort
Funds

Optional Use of Combined FunB8sates and territories have the option to combine CCDF funds
with anyrequiredprogram in 1.4.1. These programs include those operating at the federal,
state, andocal levels for children in preschool programs, tribal early childhood programs, and
other early childhood programs, including those serving infants and toddlers with disabil
children experiencing homelessness, and children in foster care (659ED3{ii2).

Combining funds could include blending multiple funding streams, pooling funds, or layering
funds together from multiple funding streams to expand and/or enhanceises for infants,

toddlers, preschoolers, and scheade children and familigs allow for the delivery of
comprehensive quality care that meets the needs of children and families. For example,
state/territory agencies may use multiple funding source®ffer grants or contracts to

programs to deliver services; a state/territory ynallow a county/local government to use
coordinated funding streams; or policies may be in place that allow local programs to layer CCDF
funds with additional funding sourcés pay for fultday, fultyear child care that meets Early

Head Start/Head StaRrogram Performance Standards or state/territ@®rgkindergarten

requirements in addition to state/territory child care licensing requirements.

As a reminder, CCDF funds nib@yused in collaborative efforts with Head Start programs to
provide comprehensi child care and development services for children who are eligible for
both programs. In fact, the coordination and collaboration between Head Start and CCDF is
strongly encaraged by sections 640(g)(1)(D) and (E); 640(h); 641(d)(2)(H)(v); and 642(e)(3) o
the Head Start Act in the provision of full working day, full calendar year comprehensive
services. To implement such collaborative programs, which share, for example, space
equipment, or materials, grantees may layer several funding streams so thatessaservices

are provided (Policy and Program Guidance for the Early Head;$thitd Care Partnerships:
https://lwww.acf.hhs.gov/sites/default/files/occ/acf im_ohs_15 03.pdf

1.5.1 Does the Lead Agency choose to combine funding for CCDF services for any programs
identified in 1.4.1 (98.14(a)(3))?

A No(If no, skip to questiod.5.2)
'H Yes. If yes, describg aminimum:

a. How you defingx O 2 Y @ Ngyh@multiple funding streams to pay for services; by paying a
portion out of each funding stream and/or paying for some services with one funding stream and
other services with a different furidlg stream. Allocatiopercentages are based on available
funding.

b. Which funds you wilkombine? TANF, NE Waiver, and Montana State general funds.

c¢. What is youmpurpose and expected outcomes for combining funds, such as extending
the day or year of servés available (i.e., futlay, fullyear programming for working
families), smoothing transitions for children, enhancing and aligning qoéksrvices,
linking comprehensiveservicedo childrenin child care or developinghe supply of child
care forvulnerablepopulation® Note: Responses should align with the goals,
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processes and results describe in 1.40ombining TANF, 4 and state general funds
allows the state to support a supply of child care for vulnerable populations.

d. Howyouwill be combiningmultiple setsof funding,suchasat the state/territory level,
local level, prograntevel?The combined funding is administered at the steeel.
e. How are the funds tracked and methodadersightd / C{ 504 CAAaOFf |y R hLISNI
monitors aml oversees the fund transfers from TANFEI\and state general funds. The FOB
meets quarterly with CCDF management to review fiscal expendituraddition, FOB supplies
ECSB with monthly managerial reports that capture the number of children patiiziga the
subsidy program as TANF aneHVeferrals and the expenditures associated with that

participation.

1.5.2 Which of the following funds does the&d Agency intend to use to meet the CCDF matching
and MOE requirements described in 98.55(e) and 98)250neck all that apply.

Note:Lead Ageriesthat use Prekindergarten funds to meet matching requirements rochetk
Prekindergartenfunds and public and/or private fundsUse ofPreK for Maintenance of Effort:

The CCDF Final Rule clarifies that pdb& funds may also serve as maintenanteffort

funds as long as the state/territory can describe how it will coordiffaeK and child care

services to expand the availability of child care while using pik&indergarterfunds as no
morethan20perSy i 2F GKS adlkiSQa 2NJ GSNNRG2NEQA YI Ay
matching funds in a single fiscal year (FY) (98.55(h)). If expesxiforPreK services are used to

meet the maintenancef-effort requirement, the state/territory must certifyhat it has not

reduced its level of effort in fullay/full-year child care services (98.55(h)(1); 98.15(a)(6)).

Use of Private Funds for M&@or Maintenance of Effort: Donated funds do not need to be

under the administrative control of the Lead Agenayqualify as an expenditure for federal

match. However, Lead Agencies do need to identify and designate in the state/territory Plan the
donatedfunds given to public or private entities to implement the CCDF child care program
(98.55(f)).

A a. N/AtT The territory is not required to meet CCDF matching and MOE requiremer

'H Db. Public funds are used to meet the CCDF matching feqdirement. Public funds
may include any general revenue funds, county or other local public funds; stat
lterritory -specific funds (tobacco tax, lottery), or any other public funds.

i. If checked, identify the source of fundseneral Fund and State SpEdRevenue

Private donated funds are used to meet the CCDF matching funds requirement.
private funds receivedybthe designated entities or by the Lead Agency may be
counted for match purposes (98.53(f)).

=5
(9]

i. If checked, are those funds:

A A. Donated directly to thestate?

A B. Donated to a separate entity(iedpsignated to receive private donated
funds?
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ii. Ifchecked, identify the name, address, contact, and type of entities designated t
receive private donated funds:

n d. State expenditures faPreKprograms are used to meet the CBatching funds
requirement. If checked, provide the estimated percentagtéhefmatching fund
requirement that will be met wittPrekindergarterexpenditures (not to exceed 30
percent):

i. If the percentage is more than 10 percent of the matching fund
requirement, describe how thstate will coordinate itrekindergarten
and chid care services:

ii. Describehe LeadAgencyeffortsto ensurethat Prekindergarterprograms
meetthe needsof workingparents:

. State expenditures foPrekindergarterprograms are used to meet the CCDF
maintenanceof-effort requirements. If checked,

= B
D

i. Assure by describing how the Lead Agency did not reduce its level of effalit in
day/full-year child care services, pursuant38.55(h)(1) and 98.15(a)(6).

ii. Describe the Lead Agency efforts to ensure fRakindergarterprograms meet the
needs of working parents:

iii. Estimated percentage of the MOE Fund requirement that will be met with
Prekindergarterexpenditures (not texceed 20 percent):

iv. If the percentage is more than 10 percent of the MOE requirement, describe hoy
state will coordinate itPrekindergarterand child care services to expand the
availability of child care:

n f. The same funds are used to meet at least some of the GAIH-and TANF MOE
requirements.

i. If known, what percent of funds used to meet CCDF MOE also is used to mee
MOE requirements?

1.6 PublicPrivate Partnerships

Lead Agencies are requireddescribe how they encourage pubficivate partnerships among

other public agencies, tribal organizations, private entities, fadlsed organizationbusinesses

or organizations that promote business involvement, and/or commulpétged organizations to
leverage existing service delivery (i.e.gperative agreement among providers to pool

resources to pay for shared fixed costs and operation) (658E(c)(2)(P)). ACF expects these types
of partnerships to leverage public and private resources to further tredgof the CCDBG Act.

Lead Agencies areqaired to demonstrate how they encourage pulidvate partnerships to
leverage existing child care and early education sewaivery systems and to increase the
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supply and quality of child care services foildren younger than age 13, for examplg, b
implementing voluntary shared service alliance models (98.14(a)(4)).

1.6.1 Identify and describany publieprivate partnerships encouraged by the Lead Agency to
leverage public and private resources to further thelgoof the CCDBG Act. Include in the
resporse any publigrivate partnerships that have emerged from the response to the COVID
19 pandemig98.16(d)(2)and if applicable, how those partnerships will be continued post
pandemic

Montana does not hava history of actively engaging theisiness community in advocating for the early

childhood system. When the business community is engaged it is often in conversations about employer
sponsored child care or family leave policies. In other states this tleeform of business coalitions

coming together to advocate and lobby for early care and education and family supports that underpin

G§KS OdzNNBy G ¢2N] F2NOS | YR RS@St 2L) FdzidzNE SYLX 2&8SS
Forward Montana areemergth £ S RSNBE Ay (KAA2 ¥ 0¥ PS@3 CHHARSRRNEY @ 2
the business community as private sector.champions for early childhood priorities across th€ ataitg.

Forward Montana was established in 2019, and is providing business$eseséd options to invest in

ECEM HnHuHMI a2ydlyl Qa SENIe& OKAfRK22R | ROA&2NE 02dzy O
councilmembers to include more business community input.

azydalylrQa 9/9 ‘aeaisSy Kla az2vYS Niioaganzatibds NprogvieNE KA LJa
professonal development to ECE providefsie state partners with the Early Childhood Project at MSU to

work within higher education on a provider registry, early childhood career path, and certifications.

Montana contracts ouUECE training in the field to CCR&Rhe state also subcontracts for support for

coaching and mental health consultation for local providers.

a
=

1.7 Coordination with Child Care Resource and Referral Systems

Lead Agencies may use CCDF funds to establisipposa systenor networkof local @
regional child care resource and referral (CCR&R) organizations that is coordinated, to the
extent determined by the state/territory, by a statewide public or private #uoafit,
community-based or regionally basedde child care resource and refer@ganization (such as
a statewide CCR&R network) (658E(c)(3)(B)(iii); 98.52).

If Lead Agencies use CCDF funds for local CCR&R organizations, the local or regional CCR&R
organizations supported by those funds must, at tieection of the Lead Agency:

1 Provide parents in thestate with consumer education information concerning the full
range of child care options (including falthsed and communitpased child care
providers), analyzed by providéncludingchildcareprovidedduringnonttraditional hours
andthroughemergency child care centers, in their area.
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1 To the extent practicable, work directly with families who receive assistance to offer the
families support and assistance to make an informed decision about whilchcare
providersthey will useto ensurethat the familiesare enrollingtheir childrenin the most
appropriate child care setting that suits their needs and one that is of high quality
(as determined by the Lea&hgency).

1 Collect data and provide iofmation on he coordination of services and supports,
including services under Part B, Section 619 and Part C of the Individudssaltflities
EducationAct

1 Collect data and provide information on thepply of and demand for child care services in
areas ofthe state and submit the information to thetate.

1 Work to establish partnerships with public agencies and private entities, including faith
based and communitipased child care providers, to increase the supply and qualdtyilof
care servicef the gate and, as appropriate, coordinate their activities with the activities
of the state Lead Agency and local agencies that administer funds made available through
CCDFK98.52(b)).

Nothing in the statute or rule prohibitgates from using CCR&R agées toconduct or provide
additional services beyond those required by statute or rule.

Note:Use 1.7.1 to address if a state/territory funds a CCR&R organizdésaribewhat
services are provided and how it is structuréesubsection 75 to addres theservices
provided by the local or regional child care resource and referral agencies airdibators of
progress met by CCR&R organizations if they are funded by qualagisetfunds.

1.7.2 Does the Lead Agency fund local or regional CCR&R orgam&Zati

A No.Thestate/territory doesnot fund a CCR&Rrganization(sandhasno plansto establish
one.

'H Yes. The state/territory funds a CCR&R organization(s) with all the responsibilities outlined
above. If yes, describe tlellowing:

How are CCR&R semgmrganize® Include how many agencies, if there is a statewide
network, and if the system isoordinated Montana contracts with 6 CCR&R agencies for a total of
7 regions statewide. For a description of each CCR&R and region, viEarthe€hildhood Services
Bureau CCR&R Websitdhe CCR&R directors support their own statewide netwohiGhv meets

regularly to support the statewide CCR&R system of services. The statewide network coordieates t
work of regional CCRRs by supporting the statewide shared training portal where all trainings
developed by CCRR staff are uploaded and shardd@@RR staff for statewide use. The network
coordinates emergency preparedness efforts for all regional € BiRBffering training, monthly
communities of practice, individual support quarterly, and the maintenance of a statewide emergency
texting communiations platform. The network coordinates advocacy efforts of regional CCRRs. The
network coordinates statewle marketing and outreach campaigns to recruit child care businesses,
highlight the availability of the child care subsidy program to familiest@astiowcase the services
available at regional CCRRs. The network coordinates annual data repoetsietvwork coordinates
trainings for CCRR staff to increase knowledge and improve practices. The network coordinates region
to region learning and coorditian of practices. The Network, in coordination with the local R and

36| Page



http://dphhs.mt.gov/ecfsd/ChildCare/ChildCareResourceandReferral
http://dphhs.mt.gov/ecfsd/ChildCare/ChildCareResourceandReferral
http://dphhs.mt.gov/hcsd/ChildCare/ChildCareResourceandReferral

DRAFMONTANAY2022024 CCDSTATE PLANOR PUBLIC COMMHENERIOD

wQas Aa adzlJLJ2 NIsérweéas thiat willBedirtinionefréyind withkithe &R expanding
statewide. The Network executive director and several of the R and R direddtclosely with a

LINA G GS y2y LINBFAG G2 ONBFGS Fy 9/ h Ylfiedgeak a2y dl y
and funding streams to support and benefit Early Childhood needs in Montana. Public and Private
partnerships are created and supportedgach region. One such example is the collaboration with a
private forprofit enterprise, MyVyllage whictesks to attract new child care homes and support

home child care startups to deliver quality care via shared series and technical assistarygiaddy
continues to expand in the state of Montana. Another example of public/ private partnership is the
collaborative work that some CCR&Rs doing with local businesses and chambers of commerce to open
employer sponsored child care facilities or to lgrinusiness investment into child care to expand or
subsidize slots available to help address the workfohmetage. In addition, this collaboration is

working to address city and county zoning issues that are barriers to in home child care facilities.

These models are shared within the CCR&R Network and with the State Agency to encourage
replication

1.8 DisastePreparedness and Response Plan

In past disasters, and in response to the CGMPandemic, the provision of emergency child
care services and rellding and restoring of child care infrastructure has emerged as an
essential servicd.ead Agencies are reed to establish a Statewide Child Care Disaster Plan
(658E(c)(2)(U)). They must demonstrate how they will address the needs of chiidding

the need for safe child care before, during, and after a state of emergency declared by the
Governor or a major disaster or emergency (as defined by Section 102 of the Robert T. Stafford
Disaster Relief and Emergency Assistance Act, 42 U.S.Q Hi2R)gh a Statewide Disaster

Plan The effective date for the establishment of this Statewide Disaster Plan walseDd,

2018.

1.8.1 Did you make any updates to the Statewide Disaster Plan since @@18'2021 CCDF Plan
was submittedPlease consider anypdatesii K+ & ¢SNBX YIRS & | NBadz i
experiences imespordingto the COVIEL9 pandemic(Note: It is a Lead Agency decision on
how often a plan should be updated and which entities, if any, should be collaborated with in
the updating process.)

n No

'H Yes. If yes,abcribe the elements of the plan that weredgied The Montana CCDF Special
Projects Coordinatded a revision of the Statewide Child Care Disaster Plan with input and
representation from the Child Care Resource & Referralvbidt, Child Care Resource & Referral
Emergency Preparedness Leaals] Chld Care Aware® of America. Updates were made to all
sections of the plan, including: Purpose, Preparedness, Assumptions, Consultation & Coordination,
Communication, Guidelines folContinuation of Child Care Subsidies and SendcesResources.
Many revisions were made as a result of lessons learned during €@V#H3ponseSome of the
revisions include terminology clarification, role clarification communication lewels coordnation.
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1.8.2 To demonstrate continued compliance with the requiredneémts in the Statewide Disaster
Plan, certify by checking the required elements included in the current State Disaster
Preparedness and Response Plan.

H

H

a. The plan was developed in collabomtiwith thefollowing required entities:

H

I T £ I T

i. Sate human services agency

ii. State emergency management agency

iii. State licensing agency

iv. State health department or public health department
v. Local and state child care resoulaad referralagencies

vi. StateAdvisoryCouncilon EarlyChildhoodEducatiorand Care or
similar coordinatindgpody

b. The plan includes guidelines for the continuation of child care subsidies.

c. The plan includes guidelines for the continuation of child samices.

d. The plan includes procedures for the coordination of pdisaster recovery of
child care services.

e. The plan contains requirements fal CCDF providers (both licensed and
licenseexempt) to have in place:

I £ T T T I I T

i. Procedures for evacuation

Procelures for relocation

Procedures for sheltein-place

Procedures for communication and reunification with families

Procedures for continuity of operations

Procedures for accommodations of infants and toddlers
Procedures for ammmodations of children with disabilities

viii. Procedures for accommodations of children with chronic medical
conditions

f. Theplan contains procedures for staff and volunteer emergency preparedness trait

H

g. The plan contains procedures for staffdawvolunteer practice drills.
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1.8.3 If available, povidethe direct URL/websitéink to the website where the statewide child care
disaster plan iposted https://dphhs.mt.gov/ecfsd/childcare/documentsandresources#711484696
emergencypreparedness
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2 Promote Rmily Engagemenihrough Outreach and Consumer Education

Lead Agencies are required to support the role of parents as chilccoasimers who need

information to make informed choices regarding the services that best suit their needs. A key
purposeofthed / 5. D ! OG A& (2 AGLINRBY2GS Ay@2f gSYSyid o@
RSOSt2LIYSyYyd 2F (GKSAN QKIA(DR NSAd/Agdngfes Makelttfe R O NB & S
opportunity to consider how information can be provided to parents through the child care

assgstance system, partner agencies, and child care consumer education websites.

The target audience for the consumer educatioromfation includes three groups: parents
receiving CCDF assistance, the general public, and when appropriate, child care prodder
expects that Lead Agencies are using targeted strategies for each group to ensure tailored
consumer education informationn this section, Lead Agencies will address how information is
made available to familieshe general public and child careopidersto assist them in

accessing higlyuality child care and how information is shared on other financial assistance
programns or supports for which a family might be eligible. In addition, Lead Agencies will certify
that information on developmental seenings is provided and will describe how research and
0Saild LINF OGAO0Sa O2yOSNYyAy3d OKAfeRdidal Qa RS OSt 2 LIS
development, ishared.

This section also covers the parental complaint process and the consumer education website
that has been developed by the Lead Agency. Finally, this section addresses the consumer
statement that is provided tparents supported with CCDF funds.

Note: When asked for citations, responses can include state statute, regulations, administrative
rules,policy manualsor policy issuances. See the Introduction on p&afm more detail.

2.1 Outreach to Families with Lited English Proficiency and Persons with
Disabilities
The Lead Agency is required to describe how it provides outreach and servicegbte elig
families with limited English proficiency and persons with disabilities and to facilitate the
participation of tild care providers with limited English proficiency ahild care providers
with disabilities in the CCDF program (98.16(dd)). Lead Aggeare required to develop policies
and procedures to clearly communicate program information, such as requirentemsymer

education information, and eligibility information, to families and child care providers of all
backgrounds (81 FR 67456).

2.1.1 Checkhe strategiesthe LeadAgencyor partnersutilizeto provideoutreachandservicego
eligible families for whom Efigh is not their first language. Check all thpply.
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. Application in other languages (application document, brochures, prowicteses)
Informational materials in nofEnglish languages

I T T
o oo

Website in norENglish languages

Lead Agencgccepts applications at local communiigsed locations

®© a o

Bilingualcaseworkers or translators available
Bilingual outreach workers
Partnerships with communitipased organizations

Collaboration with Head Start, Early Head Start, and Migrant Séaal

o e e
- a -~

Home visiting programs

o & S B

j. Other.Describe:

2.1.2 Check the strizegies the Lead Agency or partners utilize to provide outreach and services to
eligible families with a person(s) with a disability. Check all that apply.

'H a. Applications and publimformational materials available in Braille and other
communication formag for access by individuals wiksabilities

'H b. Websites that are accessible (e.g., Section 508 of the Rehabilitatipn

n c. Caseworkers with specializé@ining/experience in working with individuaisth
disabilities

A d. Ensuring accessibility of eneirments and activities for athildren

A e. Partnerships with state and local programs and associations focused on disabili
related topics andssues

A f. Partnerships with parent associations, support groups, and pageparent support

groups, includinghe Individuals with Disabilities Education Act (IDEA) federally
funded Parent Training and Informati@enters

'H g. Partnerships with statand local IDEA Part B, Section 619 and Part C providers ¢

agencies

4 h. Availability and/or access to specializedvsees (e.g., mental health, behavioral
specialists, therapists) to address the needs daftdltren

A i. Other.Describe:

2.2 ParentalComplaint Process

41| Page



DRAFMONTANAY2022024 CCDSTATE PLANOR PUBLIC COMMHENERIOD

The Lead Agency must certify that the state/territory maintains a record of substantiated
parental complants and makes information regarding such complaints available to the public on
request (658E(c)(2)(C); 98.15(b)(3)). Lagdncies must also provide a detailed description of

the hotline or similar reporting process for parents to submit complaints abbild care

providers; the process for substantiating complaints; the manner in which the Lead Agency
maintains a record cubstantiated parental complaints; and ways that the Lead Agency makes
information on such parental complaints available to the pubh request (98.16) 98.32d)).

221 5SaO0ONROS (GKS [SIFR !'3SyodeQa K20t AyS 2ad] aAYAf I N
submit complaints about child care providers, including a link if it is a-Mdebd process:
Parents and other individuals cansuit complaints by visiting the Child Care Complaint website or by
calling the main Child Care Licensing offideey canifl out the Child Care Complaint Form

2.2.2 For complaints regardinail providers, includin@CDF provideand norCCDF providers,
descriS5 GKS [ SIFR !'3Syo0eéeQa LINRPOSaa I, ghRrespandigyyt Ay S 7T
to complaints Describavhether the process includes monitoringnd highlight any
differences in processes for CCDF and-@@bF provideand licensed and licensexenpt
providers Complaints can be submitted online by visiting the Child Care Complaint website. The
policy, Complaint Reerrals and Investigations, is available online. Licensors are assigeadnutted
complaints based on geographic area. Complainéssareened by the child care licensor assigned to
the case. An investigation is initiated when a complaint is determiodgt licensingelated and the
information received has been assessed by Child Care Licensing to determine potential violations of
licensing rules. The licensor conducts an inspection within 7 days of receiving the complaint. A
complaint investigation isubstantiated (validated) when the licensing worker has enough information
to determine that the complaint allegations occurred or aeeurring or that a regulation violation
occurred during the investigatioiThe complaint process is the same for atttised facilities. The Child
Care Licensing Program does not have the authority to investigalieamsed providers except for
determining if the facility requires licensure according to statute. If a complaint is received for illegally
operating provides, Child Care Licensing determines if the provider requires licensure per statute.
Complaints can be submitted online by visiting théldCCare Complaint website. The policy, Complaint
Referrals and Investigations, is available online and pertains tuskceand licensexempt providers.
Licensors are assigned to submitted complaints based on geographic area. Complaints are screened by
the child care licensor assigned to the case. An investigation is initiated when a complaint is determined
to be licensig-related and the information received has been assessed by Child Care Licensing to
determine potential violations of licensing rul&he licensor conducts an inspection within 7 days of
receiving the complaint. A complaint investigation is substantig@t@tidated) when the licensing
worker has enough information to determine that the complaint allegations occurred or are occurring
or that a regulation violation occurred during the investigation.

2.2.3 Certifybydescribinghowthe LeadAgencymaintainsarecord of substantiatedobarental
complaints Highlight any differences in processes for CCDF an€C@®i providers and
licensed andicenseexempt providersThe information available in CCUBS is maintained
permanently. The information available on the pulgartal includes inspection information since 2009.
A copy of the inspection and any correspondence is also maintained in fligy fiide. This information
is kept in the file until it meets the retention schedule of 5 years.
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2.2.4 Certify bydescribing how thé.ead Agency makes information about substantiated parental
complaints available to the public; this information can includedbesumer education
website discussed in secti@mB: Inspection reports for complaint investigations that result in a
deficieny are available on the Child Care Licensing Public Web Portal, which is loc&tsgedtion
Results The information available on the public portal includes inspedtiformation since 2009. If
the complaint is not validated, the complaint information is not available to the public.

225 t NPOARS (GKS OAlGllGAz2zYy (2 GKS [ SR compl&nfsOHe Qa L2 f
Complaint Referrals and Investigats

2.3 Consumer Education Website

States anderritories are required to provide information to parents, the general public, and
when appicable, child care providers througtstate website, which is consumdriendly and
easily accessible (658E(c)(2)(ﬂ)0)and 98.33 (9) The website must include information to
assist families in understanding theS I R | goficiéaddpeoceduremcludinglicensing
child care providers. The website information must also include monitoring and inspection
reportsfor eachprovider, and the quality of each provider (if such information is available for
the provider) (658E(c)(2)(D); 98.33(a)). Tredbsite should also provide access to a yearly
statewide report orthe aggregate number afeaths, serious injuries, artde number of cases
of substantiated child abuse that have occurred in child care settiragbelp families access
additional informaton on finding child care, the website must include contact information for
local child care and resource referral orgaations. It must also include information on how
parents can contact the Lead Agency and other organizations to better understand the
information on the website

To certify, respond to questions 2.3.1 through 2.3.10 by describing how the Lead Agency meets
these requirements and provide thdirect URL/websitdink to the consumer education website
in2.3.11.

Please note that any changes deato the web links provided below in this section after the
CCDF Plan is approved will require a CCDFRaRlandment.
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2.3.1 Descibe howthe LeadAgencyensureghat its websiteisconsumerfriendly andeasily
accessible(Note:While there is no Feder&CDIgefinition for easily accsible, Lead
Agencies may consideasily accessible websités be searchable, siple to navigate, written
in plain language, and easy tounderstgnd K S [ SI R | 3Sy0eQa ¢gSoaiidsS Aa 2
audience type. The main websiinenu provides two options to select: parents and families, and early
childhood providers. There is a navigation menu on the left side of the page that provides consumer
friendly, easily accessible quick links to commonly viewed program and services Pages navigation
strategies ensure the user will easily find what they are searchinglere is a chat feature that allows
a user to enter key words, and they are directed¢lated resourceslhe Lead Agency website team
reviews site analytics to enre accessibility standards are met. Analytics are used to track website
traffic, whichhelpggs A 1 K ARSYGAF@AY I GKS aljdzi O1 fMivwebaags 2y GKS
are ADA compliant per state and federal accessibility standards, whigvsatoaccessibility to the
widest range of consumers. All of the pages are monitored through Department web support to ensure
website standard compliance.

Montana received technal assistance The State Capacity Building Center (SCBC) will collabdrate wit
other technical assistance (TA) partners, as needed, to provide selected state and territory participants
with intensive technical assistance (TA) that will support them inimgagnhancements to their child

care consumer education websites from a systguerspective. This TA is focused on helping states

meet Child Care and Development Fund (CCDF) requirements. Each participating state or territory will
receive intensive onsitand remote consultation and TA from the consumer education technical
assistage team, which will include consultants with expertise in website content development, website
design, project management, and data systems integration. The team will provéhsive TA based

on the specific needs of each participating state and teryitor

2.3.2 Describehowthe websiteensureghe widestpossibleaccesdo servicedor familiesthat speak
languages other than Engli€d8.33(a)):
In addition to English, the website is available in the following languages:
Spanish
German
Chinese
Japanese
Tagalog
French
Russian
Korean
Arabic
Thai
Norwegian
Viethamese
Ukrainian
Dutch
Italian

2.3.3 Describe how the website ensures the widpessible access to services for perseib

disabilities:The website, per state regulations, is ADA complmEntFederal Section 508, Accessibility
Requirements
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2.3.4 Providethe specific website links to the descriptions of thead Agend grocesses related to

child care

A required component of the consumer education website is a description of Lead Agency
policies and procedures relating to child care (98.33(a)(1)). Thismafion includes a
description of how the state/territory licenses child care, a rationale for exempting providers
from licensing requirements, the procedure for conducting monitoring anpeicgons of
providers, and the policies and procedures relatedrioinal background checks.

a.

Provide thedirect URL/website link thow the Lead Agency licenses child care providers,
including the rationale for exempting certain providers from licenseguirements, as
describedin subsection 5.2Become a Child Care Provider

Providethe direct URL/websitéink to the processegor conductingmonitoringand
inspectiors of childcare providers, as describedsnbsection 5.4Monitoring Activity Policy
Provide thedirect URL/websitdink to the policies angrocedureselated to criminal
background checks for staffembersof childcareproviders as described in 5.5.5taff
Background Check Reconsideration

Provide the direct URL/website link tioe offensesthat preventindividualsfrom being
employed by a child care provider or receiving CCDF funds, as descrifessiions5.5.4:
Staff Background Check Disqualifiers

2.3.5 How does the Lead Agency podbaalizedist of providerssearchable by zip codm its

website?

The consumer education website mustlunde a list of all licensed providg@8.33 (a)(2) At

the discretion of the Lead Agency, all providersileligto deliver CCDF services, identified as
either licensed or licensexempt can be includedProviders caring for children to whom they
are related do not need to be included. The list of providers must be searchable by ZIP Code.

a.

b.

Provide thewebsite link to the list of child care providessarchable by IPcode Licensed
Provider Search

In addition to tvhe Iigensed providers that are rgqgired to be incvlu'tdepbyrAsevarchable Ii§t, A
aretherer RRAUAZ2Y It LINPJARSNR AYyOfdzZRSR AY UKS
providers (please check all that ap@ly)

i. Licenseexempt centetbased CCD#roviders

ii. Licenseexempt family child care (FCC) C@ividers

iii. Licenseexempt norCCDIproviders

iv. Relative CCDF child careviders

s & Sien & S &}

'H v.Other.DescribeN/A: the Lead agency only includes licemgroviders in their
searchable list.

Identify what informational elements, if any, aawailable in the searchable results. Note:
Quiality information (if available) and monitoring results are required on the website but are
not required to be a part offte search results. Check the box when information is provided.
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Provider Information Avaible in Searchable Results
. License
License Exermpt )
Exempt - CDIpZ License Relative
AllLicenseq CCDF Famil Exempt CC_DF
Providers | Center amly  INonccr | Providers
Child Care .
based Providers
. Home
Providers .
Providers

Contactinformation A A q N N
Enroliment capacity H N q N N
Hours, days and months of > > ¥ ¥ 5
operation n n n n n
Provider education and training q q n N N
Languages spoken by the > ¥ ¥ 5 5
caregiver n n n n n
Quiality informaton A A A N N
Monitoring reports 'H § A N N
Willingness taccept CCDF ¥ ¥ ¥ ¥ 5
certificates. n n n n n
Ages of children served A A A 4 4

d. Other information included for:

2.3.6

a.

'H i. AllLicensed provider$V number, License status, license approval and expiratiten cigy
A ii. Licenseexempt CCDF centdasedproviders.

n iii. Licenseexempt CCDF family chitdre providers.

A iv. Licenseexempt, nonRCCDF providers.

A v. Relative CCDF providers.

Lead Agencies must also identify specific quality information on eachoatnédprovider for

whom they have thisnformation. The type of information provided is determined by the Lead
Agency, and it should help families easily understand whether a provider offers services that
meet Lead Agenegpecific best practices and standa or a nationally recognized, reselarc
basedsetof criteria. Providerspecificquality information mustonly be postedon the

consumer website if it is available for the individpebvider.

Whatinformationdoesthe LeadAgencyprovide on the websitéo determinequality ratingsor
other qualityinformation?
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i. Quality rating and improvemerstystem

ii. National accreditation

iii. Enhanced licensirgystem

iv. Meeting Head Start/Early Head Start Program Perform&taadards
v. MeetingPrekindergartenqualityrequirements

vi. Schoolage standards, wherapplicable

vii. Other.Describe:

D1 DO 51 D 51 5 i

b. For what types of providers are quality ratings or other indicators of qualijlable?
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'H i. Licensed CCDF providers. Describe the quafitymation: The EarlyChildhood
Services website has a list of providers that participate in STARS to Quality. The list includes
program name, program type, STAR level, city, and CCR&R region.

‘H ii. Licensed not€CCDF providers. Describe the quahfgrmation: The Early Qldhood
Services website has a list of providers that participate in STARS to Quality. The list includes
program name, program type, STAR level, city, and CCR&R region.

iii. LicenseexemptcenterbasedCCDIiproviders.Describehe quality information:

e B}

iv. LicenseexemptFCCGCCDIproviders.Describehe quality information:

e B}

n v. Licenseexemptnon-CCDIlproviders.Describehe qualityinformation:

vii. Relative child care providers. Describe the quatiigrmation:

B}

A viii. Other.Describe:

2.3.7 Lead Agenciemustpost monitoring and inspection reports on the consumer education
website for each licensed provider and for each melative provider eligible to provide CCDF
services. These reports must inclutie results ofrequired annual monitoring visitand visits
RdzS G2 YlFI22N) adzoaidlyiAliSR O2YLX FAyda | oz2dzi
safety requirements and child care polici@stull report covers everything in the monitoring
visit, including areasf compliance and nogompliance. If the state does not produce any
reports that include areas of compliance, the website must include information about all areas
covered by a monitoring visit (e.g., by posting a blank checklist used by monitors).

The repats must be in plain language provide a plain language summaas defined by the

state orterritory, and be timely to ensure that the results of the reports are available and easily
understood by parents when they are deciding on a child care providad Agencies must

post at least 3 years of reports

Certify by responding to the questions below:
a. Does the Lead Agency p8gtheck one):

'H i. Full monitoring reports that include areas of compliance and-campliance

A ii. Monitoring reports thatinclude areas of nogompliance only, with information
about all areas covered by a monitoring visit posted separately on the website (e.qg.,
ablank checklist used by monitor&jote: This option is only allowable if the
state/territory does not produce nmitoring reports that include both areas of
compliance and nowgompliance. If checked, provide direct URL/websitdéink to
the website wherea blank checklist is posted.
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b. Check to certify that the monitoring and inspection reports aihdecessarytheir plain
languagesummaries include:

'H  Date ofinspection

'H  Health and safety violations, including those violations that resulted in fatabties
serious injuries occurring at the provider. Describe how these health and safety
violations are prominently displayegd:deficiency statermnt citing the rule is posted
along with details about how the intent of the rule was not met.

‘H  Corrective action plans taken by the state and/or child care providiescribe:
Provider submits a written Plan of Correction and the licensing wakirs the Plan of
Correction into the survey tool.

‘H A minimum of 3 years of results, where dahble.

c. How and where are reports posted in a timely manner? Specifically, provide the Lead
1 3Sy0eQa RSFAYAGAZ2Y 27F ai atveportsamd/ortsyhinarRsS & ONMA 6
FNBE LI2aiSR 6AGKAY AdGa GAYSTFNIYSP b20SY 2 KA
recommend Lead Agencies update results as soon as possible and no later than 90 days after
an inspection or corrective action is taken.

S
S

i. Providethe direct URLWebsitelink to wherethe reports are posted
https://dphhs.mt.gov/ecfsd/childcare/childcareknsing/providersearch

Describe howthe Lead Agency defines timely posting of monitoring repartsid Care
providershave 10 days after receng theStatement of Deficiencigs submit a plan of correctian
After the 1Gday period the report is posteglublicly. If the provider requests an extension the
licensing worker can offer an additional 10 days before posting publicly.

d. Monitoring and irspection reportor the summaries must bi@ plainlanguageo meet the
CCDF regulatory requiremen(&3.33 (a)(4))
i. tNPOARS GKS [SIFR ! 3SyO0a@inaREEfoMlldhdusieyas 2 F LI |
language written at a reading level below 8ttade that includes both the rule, intent, and
rationale.

Describe how the monitoring and inspection reports or the summaries are in plain
languagelnspection reports include categories and stdiegories of the rules that are part of the
inspection tool Next to each sulsategory there is a column that indicatesmpliance status at the
time of inspection"yes", "N/A", or "no"). If "no" is indicated the requirement and rule number is
cited along with a plain language summary of how or why the "intethefule was not met".
Following the summary is informati@bout when or if the Plan of Correction was accepted.
Montana has not received any feedback from parents and the public about readability of reports,
but Montana has received feedback about séwaigility, and the reports are now easily searchable
with the search function. If feedback was received from a parent, Child Care Licensing would
coordinate with the data system developers to make updates and improvements as needed.

e. Describelhe processdr correcting inaccuracies in repoi®8.33 (a)(4))Child Care providers
have 10 days after receiving the report to contact their local licensor if they believe the information in
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the inspection report is inaccurate. The licensor will review the requesl if corrections are needed
basedon inaccuracies, they will inform the provider and correct the report.

f. Describe he process for providers to appeal the findings in reports. Description of the
process should include the time requirements and timefes for:

1 filing the appeal
1 conductingthe investigation

9 removal of any violations froitthe websitedeterminedon appealto be unfounded.

Child Care providers have 10 days after receiving the report to dispute the information in the
inspection reportProviders contact their liceons or the Child Care Licensing Program Manager

if they are disputing the licensor's decision. Licensors and licensing program staff investigate
the appeal in a timely manner, and reports are not publicly posted until the gsioci of the
appeal process.

g. Describe the process for maintaining monitorangd inspectiorreports on the website.
Specifically, provide the minimum number of years reports are posted and the policy for

removing reports (98.33(a)(4)(iv)). Inspectionsconducted since 2009 are postéo the website
as long as the facility @irrently licensed.

2.3.8 Aggregate data on serious injuries, deaths, and substantiated cases of child abuse that have
occurred in child care settings each year must be pobtedead Agncieson the consumer
education websit€98.33(a)(5)) The serious incident aggregate data shibaclude

information about any child in the care of a provider eligible to receive CCDF, not just children
receiving subsidies.

Thisaggregatanformationon seriousinjuriesanddeathsmustbe separatal by categoryof care
(e.g.centers, family child care homesand inhome car¢ and licensing statug.e. licensed or
licenseexempt)for all eligible CCDF providgn the state.The information on instances of
substantiated child abuse does not have to be organized by category of care or licstasirs.
Information should also includiye total number of childrerregulated to be cared fdoy
provider type and licensing stat@81 FR, p. 6747730 that famikés can view the serious
injuries, deaths, and substantiated cases of abuse data in xbiitke aggregate report should
not includeindividual providerspecific information onames.

a. Certify by providing:

ii. The designated entity to which child care providensst submit reports of any serious
injuries or deaths of children occurring in childe$98.16 (ff)) and describe how thead
Agency obtains the aggregate data from #wgity. Licensed child care providers are required
to report injuries which resuiin a child being hospitalized, requiring ambulance transport or
intervention, or requinng physician treatment. Licensxempt providers are not required to
submit reports of any serious injuries or deaths of children occurring in child care. Licensed
providers must report this to the Child Care Licensing program within 24 hours following the
incident. The report is located on the Child Care Licensing website. The report is broken out by
facility type,
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requirement.The Lead agency uses the Child and Fe®eityices' definition, "Upon investigation,

the child protection specialist has determined that the facts showing that abuse, neglect, sexual
abuse, or exploitation occurredemore convincing than the facts offered to show the abuse,
neglect, sexual abuser exploitation did not occur."

¢tKS RSTAYAGA2Y 2F GaASNR2dza Aya2dz2NBé¢ dza SR
The Lead agency uses the Child and Family ServicestidefitAn incident, act, omission, or gross
negligence resulting imedical care due to substantial skin bruising, internal bleeding, substantial
injury to skin, subdural hematoma, burns, bone fractures, extreme pain, permanent or temporary
disfigurement,or impairment of any bodily organ or function.

b. Certifyby checkig below that the required elements are included in the Aggregate Data
Reporton seriousncident datathat have occurred in child care settings eachryea

'H i. the total number of serioudjuries of children in care by provider
category/licensing status
ii. the total number of deaths of children in care by provider category/licensing st:

iii. the total number of substantiated instances of child abuse in child care settings
iv. the total number of children in care by provider category/licensing status
c. Provide the website link to the page where the aggregate number of serious injuries, deaths,
and substantiated instances of child abuse are posted.

https://dphhs.mt.gov/Portals/8%cfsddocuments/childcarelicensing/InjuriesDeathsandChildAbuse.p
df
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2.3.9 The onsumer education website must include contact information on referrals to local child
care resource and referral organizations (98.33 (a)(6)). How does the Lead Agency provide
referrals  local CCR&R agencies through the consumer education website? Describe and
include a website link to this informatiomhe Early Childhood Services Bureau website
LINE GARSE AYF2NNIGAZ2Y | 02dzi // waw NB&HSNNI f a

Ck2aAy3a OKAfR OFNB Aa 2yS 2F GKS Yz2ald AYLRNII

Quality child care impacts how children learn, think, develop and behave. It encourages
curiosity, a love of learning, and prepares children for school. Contactigal Child Care

wS&a2dz2NOS FyR wSTSNNI f | IThe/CTRE&RTEGNS ali Bteradtivd A Yy RA y 3

GlSmap; users may click on thelesired region and specific information about that CCR&R
shows as a popp. Information about CCR&R services tovpders, families, distance learning,
referral services, and the CCR&R Network are available on the CCR&R page.

2.3.10 The consumer education website must include information on how parents can contact the
Lead Agency,rdts designee, or other programs thean help the parent understand
information included on the website (98.33 (a)(7)). Describe and include a website link to this
information:
From the home page, the left navigation quick links contains a link foratZCSB/Contact
| & Where contact infomation is provided.
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amendment is required if this website changesps://dphhs.mt.gov/ecfsd/childcare

2.4 Additional Consumer and Provider Education

Lead Agencies aregaired to certify that they will collect and disseminate information about
the full diversity of child care services to promote parental choice to paretigible children,
the general public, and where applicable, child care providers. In additithre tconsumer
education website, the consumer education information can be provided through CCR&R
organizations or through direct conversations with elilg§ocase workers and child care
providers. Outreach and counseling can also be effectively provideidformation sessions or
intake processes for families (658E(c)(2)(E); 98.15(b)(4); 98.33(b)).

In questions 2.4.1 through 2.4.5, certify by describing:

2.4.1 How the Lead Agency shares information with eligible parents, the general public, and where
applicabg, child care providers about the availability of child care services provided through
CCDF and other programs for which the family may be eligible asustatePrekindergarten
as well as the availability of financial assistance to obtain child cavecesr At a minimum,
describe what is provided (e.g., such methods as written materials, the website, and direct
communications) and how information isiltared for these audiences. K S [ SI R | ISy 0e Qa
website provides information about child care serviosslable, along with other programs that the
family may be eligible. Our site has separate pages based on audience, so families can access a variety
of resources and information about services that support families. Child Care Resource and Referral
agencie share information with families the following ways:

- Consumer Education information for families and providers in the following areas: Infornaatbor
quality, quantity of child care services, and provider training opportunities or participatiNpntana's
QRIS system; Referrals include data on the supply and number of child care inquiries, the types of
facility, and other personal preferences fchild care providers; and Working with the state Advisory
Council, Best Beginnings local coalitiomsn-profits, and child care providers located in the CCR&Rs
regions to increase supply of providers available for families.

- Community services avable to assist families and providers regarding special needs including
community availability of IDEgervices, homelessness, immunizations, etc. Information is shared
electronically, and through direct communications. Information about subsidy is ats@dpd in
brochures.

2.4.2 Howdoesthe Lead Agency provide the required information about the follovaragrams
and benefits to the parents of eligible children, the general public, and where applicable,
providers? Certify by describing for eagitogram listed belowat a minimum, what
information is provided, how the information is providedhdhow the informationistailored
to avarietyof audiencesincludeany partners who assist in providing thiormation.

a. Temporary Assistance for NeeBgmiliegprogram:What information is provided? On the Lead
Agency's website, a general description of the TemgoAssistance for Needy Families (TANF)
program is provided to consumeblpntana's Temporary Assistance for Needy Families (TANF)
program is called TANF cash assistance, a welfare reform program that promotes the values of work,
responsibility, and famjil The MT Department of Public Health and Human Services is committed to
the philosophy that public assistance is intended to provide temporary support to eligible individuals
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for the purpose of assisting them to reach economicssgiport. The opportunytfor selfsupport will

be achieved through immediate employment, the vige pursuit of child support, and other
alternatives to public assistance. Temporary financial assistance may be provided to the following
families and individuals: Minor Childrépecified relatives with whom the children are living; The
minor childrers bloodrelated/adoptive siblings with whom the children are living; Pregnant women in
their last trimester who have no other eligible children; and Refugees with minor depeniererch
The receipt of TANF cash assistance is limited to 60 months d@utis &fetime. How the information

is provided: The Lead Agency provides this information in a section of a web pag®tsdied
Programs and Services that Support Childmet Families in Montana description of TANF services is
included, along with a link to their websiteo the information is tailored to a variety of audiences
and include any paners who assist in providing this information: The information includes a general
description of the program that is applicable to all audience types, and includes links feethe u

click to find out more information.

Head Start and Early Head Stamagrams:What information is provided? Information on the

Head Start webpage includes a Head Start locator, where the user can enter a city, state, or zip code to
find local Headbtart and Early Head Start programs; Head Start and Early Head Start dphiogjr
resources; and needs assessment informattéow the information is providedrhe Montana Head

Start CollaboratioiOfficehas its own page within the Early Childhood Services Bureau weHsitv

the information is tailored to a variety of audiences and include any partners who assist in providing

this information: The information includes a general description ofpfegram that is applicable to all
audience types, and includes links fbetuser to click to find out more information. The website

includes data and statistics that could be helpful to constituents such as policy makers, legislators, and
legislative repesentatives.

Low Income Home Energy Assistance ProdtdREAP)//hat information is provided? On the

Lead Agency's website, information regarding LIEAP is provided to consumers. It includes a general
description of the program, how it is administerechevmay qualify and benefit, and the intent of
LIEAPHow the information igprovided: The Lead Agency provides this information in a section of a
web page calle@ther Programs an8ervices that Support Childramd Families in Montana

description of LIEAP services is included, along with a link to their website. How the information is
tailored to a vaiety of audiences and include angrners who assist in providing this information:

The information includes a general description of the program that is applicable to all audience types,
and includes links for the user to click to find out more inforomdti

Supplemental Nutrition Assigtae ProgranfSNAR) What information is provided? On the Lead
Agency's website, information regarding SNAP is provided to consumers. It includes a general
description of the program, how it is administered, who may qualiid benefit, income limits, and
resources for the prograntdow the information is provided: The Lead Agency provides this

information in a section of a web page cal®ther Progams and Services that Support I@tén and
Families in MontanaA description of SNAP services is included, along with a link to the State of
Montana SNAP website. How the infoaition is tailored to a variety afudiences and include any

partners who assist in providing this information: The information includes a general description of the
program that is applicable to all audience types, and includes links for the user tdiintt out more
information.

Women, Infants, and Children Program (WIC) prograimt information is provided? On the

Lead Agency's website, information regarding WIC is provided to consumers. It includes a general
description of the program, a link #prescreening tool for eligibilitand a link to the WIC website.

How the information is provided: The Lead Agency provides this information in a section of a web page
calledOther Programs and Services that Support Childneth Families in Montanalow the

information is tailoed to a variety of audiences and include any partners who assist in prothisng
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information: The information includes a general description of the program that is applicable to all
audience types, and includes links for the user to click to find ouerimdormation.

Child and Adult Care Fo&dogram(CACFP)Vhat information  provided? On the Lead Agency's
website, there is a direct link to thdontana CACFP websitéhere the following information is

provided: how to apply to participate, civil rights information, instructions faborsitting claims and a

link to the claims reimbursement system, documents and resources, federal regulations, Montana
CACEFP policies, newsletters and media, training informeadioth FAQ$iow the information is

provided: TheCACFRas its own webpage, which includes several menu options, including
applications, claims, resources, civil rights, and training. How the information is taitoeedariety of
audiences and include any partners who assist in providiigginformation: The information includes

a general description of the program that is applicable to all audience types, and includes links for the
user to click to find out moraformation.

aSRAOIFIAR I'yR [ KAf RNBYy@HIP)WNStinfbriiakon ik podicdzNE y OS  t NP =
description of the Healthy Montana Kids (HMK), Montana's CHIP program, along with a link to the
HMK website, who administers HMK in Montana, and contact information for memdevs the
information is provided: The Lead Aggrprovides this information in a section of a web page called
Other Programs and Services that Support Childirgh Families in Montanalow the information is
tailored to a variety of audiences and include any partners who assist in providing this information:
The information includes a general description of the program that is applicable to all agdigres,

and includes links for the user to click to find out more information.

Programs carried out under IDEA Part B, Section 619 an€Part

What information is provided? On the Lead Agency's website, information regarding IDEA Part B,
Section 619 anéartC is provided to consumers. Montana Milestones administers Part C Early
Intervention services in Montana. Information on the website about Montana Milestones includes: a
general description of the program and its mission, and a link to the Montalestdines website. Part

B services are administered by the Montana Office of Public Instruction (OPI). On the Lead Agency's
website, information regardinbEA ParB, Section 619 is provided to consumers. Information about
Part B services, on the website, includes: a general description of the program and a link to the Early
Childhood pagevithin Montana OPIHow the information is provided: The Lead Agency provides this
information in a section of a web page callther Programs and Services that Support Childreh
Families in MontanaHow the information is tailored to a variety of audiences and include any
partners who assist in providing this information: The information includesargédescription of the
program that is applicable to all audience types, and includes links for the user to click to find out more
information.
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2.4.3 Describe how the Lead Agency makes information avaitalpjarents, providers and the
general publionresarchg/ R 6 S&0G LINI OGAO0S&a O2yOSNYAy3 OKAfF
physical health and development, particularly healthy eating and physical activity and
information about successful parent and family engagement. The description should include

1 what information is provided
how the information is provided
1 how the information is tailored to a variety of audiencaxluding:
0 parents
0 providers
o the general public
9 any partners in providing thisformation

=
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Description\What information is provided? The leadency partners with CCR&R agencies to ensure
AYF2NXYEFEGA2Y NBIFNRAYI NBaSHFNOK yR o0Sad LINFOGAOSa
parents, providers, and the general public. The following informasavailable: Topic: Child

Development ad Developmental Screening Target Audience: Parents/General Public On the Lead

' 3Sy O0& Qa ¢ S oRarentsiad Faayli@ss, fikré i £direct link to &b calledChild Growth

and DevelopmentOn this webpage, the following is included: A video illustrating the importance of

Positive Guidance Home Visiting Program List Deweéntal Screening information outliningese

questions: What is developmental screening? How often should developmental screening be done on my

child? Who can do a developmental screening on a child? Where can | find help getting a developmental
screenng for my child? Topic: Child Developrhand Developmental Screening Target Audience:

t NEOARSNE hy GKS [ S| REaryZ§ighoed Rravidersh aherk is & dirediigyt®eS NJ (0 K S
tab calledChild Growth and Developmer®n this webpage, the following is included for providers: A

video illustrating the importance of Positive Guidance Homé#iiisProgram List Developmental

Screenng information outlining these questions: What is developmental screening? Who can do a
developmental screening on a child? Where can | get trained in using a developmental screening tool?
Additional ASQ trainers Montana What is the ASQ u K 2 K | ASQBE? HowKofien should |

complete a screening on a child in my care? Who completes a developmental screener on a child in my

care? For more information on developmental screening gBitth to 5: Watch Me ThrivéBIRTH TO 5:

21 ¢/1 a9 ¢l wL+x9H !y 9l NIGuildfaDBvelbpyiehtalGmEéhavioral2 y t NB A |
ScreeningTopic: Child Health and Nutrition Target Audience: Parents/General Public/Providers On the

Lead Agend@@d ¢ S0 a A (i Ghild anhyAdulb Ghlre (F60& Prograah, there is a direct link to a tab
calledResourcesOn this webpage, along with other resources, the following is inctugeeding Children

Caring for Our Children: National Health and Safety Performance Standards Guidelines for Early Care and
Education Programs Ellyn Satter Institute Ellyn Satterlsi®ivof Responsibility in Feeding Poster Infant

Feeding Recipes A list programsparticipating in CACFRn be found on the website, as well. Topic:

Child Health and Nutit 2 y° ¢ NABSG ! dRASYOSY t I NByliakp8ndd NIt t dzo
the Other Programs and Services that Suppiehitidren and Familigab, there is a direct likto a tab

calledChildren's Health and NutritionOn this vebpage, the following is included: ADA Brochure Asthma

Action Plan American Lung Association Diabetes Health Care Plan Feeding Infa@igide for Use in

the Child Nutrition Programs HIPAA Brochukéeal Pattern Seizure Care Plan Log Topic: Pareht an

Family Engagementarget Audience: General Public/Providers On®¢LR ! 3 Sy 0eQa ¢So0aAriGsS:
Early Childhood Providetab, there is a direct link to jpagecalledChild Growth and Developmer®n

this webpage, the following is included for providers: A fl{garent Involvement and Family Engagement

How the information is tailored to a variety of audiences and include any partners in providing this

information? Infomation is shared in a variety of ways in order to reach various audieRoasats for

sharing include: written materials, flyers, brochures, and website links. The target audiences are: parents;
providers; general public; agency staff; partner agenciaf; stontractors; sulsecipients of contractors;

local, state and federadolicy makers; and state agency leadership. Information is tailored specifically to

parents and early childhood providers by allowing to methods of entry on the ECSB

244 DSAaONROGS K2g AYyT2NXIGA2Y 2y (KS -dnbtibndlaatt 3Sy Oe Qa

behavioral issues and mental health of young children, includirsitive behavioral
intervention and support models based on research and best practices for thaaebfrth to
school age, are shared with families, providers, and the general publamtimum, include

1 what information is provided,
1 how the information is provided, and
1 how information is tailored to a variety of audiencesd
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1 include any partnerg providing this information.
Description Information to support socis@motionalhealth of young children that is shared on the Lead
3Sy0eQa ¢ S MenfallHEalthiNgwBlettRdB@rdsourcedemonstrating Pyramid Model
practicesTheKnowledge Basend theMontana Early Learning Standards (MELSR&R agencies provide
Pyramid Model Coaching to programs participating in STARS to Quality at STAR 3 and above. Programs at
STAR and above must meet many child development research based, best practice cafr@fically
in social emotional supports, family engagement, physical health of the children, family, and staff in their
programs, and nutrition. Pyramid Model coachesd® training and resources regarding social emotional
practices, and programs aedso required to give families the Positive Solutions for Families brochure
from the Pyramid Model Consortium. TK®owledge Basend theMontana Early Learning Standards
(MELShre accessifl § KNRdAK GKS [ SEFR ' 3SydeQa ¢SoairiiyS I yR
learning programs and activities. Every course developed and vetted through the Early Childhood Project
must meet the standards in the Knowledge Base and MELS to be aeasideapproval. The MELS
promotes the weHbeing and positive development of tlvehole child while also promoting the
importance of social and emotional health of young children. It is organized by domain and offers quick
references so that parents andqviders can easily communicate about each area. During the Best
Beginnings Chil@are Scholarship eligibility determination process, an Eligibility Specialist within the Child
Care Resource and Referral (CCR&R) agency provides information on a véoigityspincluding child
growth and development. If a parent indicates their chmildy need additional support or already has a
diagnosed and documented special need the Eligibility Specialist will refer to the Special Needs policy to
support the family. Geeral information on child growth and development and examples of positive
behavia intervention and supports are linked on tEECSB Child Growth abévelopment website

245 DesNA6S G(G(KS [SIFIR ! 3SyoeQa LRtAOASa (2 LINBOSYy
birth to age5 in child careandother earlychildhoodprogramsreceivingCCDRunds
(98.16(ee)), includingow thosepoliciesare sharedwith families,providers,andthe general
public.
The Lead Agency has policy on preventing suspension and expulsion of children from birth to age twelve
in the Administrative Rules of Montary.80.301 (6) It requires providers have a policy on preventing
and reducing expulsion and suspension. The policy must include reasons for expulsion, procedures for
expulsion, how the pwider will assist the child and parent with transitions, and tpes$yof referrals
the provider will make such as those to a community agency that could offer additional supports to the
family. The policy on preventing suspension and expulsion is alaitatbthe Early Childhood Services
Bureau website for parents, pralérs, and the general public. The regional Child Care Resource and
Referral (CCR&R) agencies in Montana meet with child care providers and child care provider
associations in their regiorand have shared the expulsion policy. Regional CCR&R Professional
Development Specialists are available to meet with child care providers to assist them in the writing of
an expulsion policy and provide technical assistance in helping their programaidatiae suspension
and expulsion of children. In recognition of tineportance of addressing suspension and expulsion, the
US Departments of Education and Health and Human Services issued a Policy Statement on Expulsion
and Suspension Policies in Earlyidbinod Settings in 2014. This policy statement provides
recommendatdbns to States and local early childhood programs to prevent and severely limit expulsions
and suspensions in early learning settings. These recommendations include the implementation of
multi-tiered systems of support. Best Beginnings STARS to Qualitiraisasy and coaching on
Pyramid Model practices both at the program and classroom levels to address challenging behaviors
that may lead to suspensions and expulsions

2.5 Procedures for Prading Information on Developmental Screenings
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Lead Agencies arequired to provide information on developmental screeninggarents, the
general public and, when applicable, child care providefsrmationshould include:

9 Existingesources and serss that thestate canuse in conducting developmental
screenings and providing referrals to services for children who receive child care
assistance.

1 Lead Agencies must also include a description of how a family or child care provider can
use these resarces and services tdtain developmental screenings for children who
receive subsidies and who might be at risk of cognitive or other developmental delays,
which can include social, emotional, physical, or linguistic delays (658E(c)(2)(E)(ii)).

This inbrmation about the resorces can include the Early and Periodic Screening, Diagnosis,
and Treatment program under the Medicaid program carried out under title XIX of the Social
Security Act and developmental screening services available under IDEA$zsti@) 619 and
Part Cjn conducting those developmental screenings and in providing referrals to services for
children who receive subsidigsead Agencies are required to provide this information to
eligible families during CCDF intake and to child pavgiders through traiing and education
(98.33(c))Information ondevelopmental screenings, as other consumer education information,
should be accessible for individuals with limited English proficiency and individuals with
disabilities.

2.5.1 Certify bydeseibing:

a. How the Lead Aancy collects and disseminates information on existing resources and
servicesavailablefor conductingdevelopmentakcreeningso CCDPparents, thegeneral
public, and where applicable, child care provid&& 15(b)(3)).
The Leaddgency providemformation on the Early Childhood Services Bureau website regarding
developmental screening, procedures, and referral options for infants, toddlers, and preschoolers. It
also provides the Bright Futures Well Child Visit Schedule whicatewlthat an ifant/toddler should
have a developmental screener completed at least at 9, 18, and 30 months with encouragement to
screen more often if concerned. This schedule also includes in depth information on recommended
screening for children fromirth through 21years of age. The website also includes information
specifically on the Ages and Stages Questionnaires for families and providers, separately, including
screening intervals and definitions of the AB@nd the ASQ: SEneECSB developmental screening
pagecontains a variety of resources related to tools, implementation planning, talking with families,
FAQs, and other resources.
¢CKS 9INIé& /KAfRK22R { SNIAOSa& . dzNIeenuQia eally\Cavdiahd G A @S 1 ;
education programs will identify and support individual child development, promote family engagement,
and enhance program quality. The developmental screening resotiredevelopmendl Screening page
helps providersdentify the right developmentalcseening tool fotheir program, develop or improvihe
AONBSyAy3a LINRPOSaaz GF{1S FR@GFryGr3asS 2F GKS / SyiSNI T2
resources, and prepare for positive communication with families.

Although any valid and reliable developmental screener will meet the STARS criteria, the state is
supporting Ages and Stages Questionnaires (ASQ). Child Care Resource and Referral Agency Family
Engagement Coordinators will support AS@$&ols to start and will add AS®in the future. While
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funding allows, programs can receive the following ASQ supplies from the Child Care Resource and
Referral Agency Provider Services team:

1 ASQ3 starter kit including:
0 21 photocopiable paper masters thfe questionnaires and scoring sheets
0 CDROM with printable PDF questionnaires
o ASQou | aSNHa&a DdzA RS
0 ASQ3(TM) Quick Start Guide

1 ASQ3 Learning Activity books with more than 400 developmentally appropriate learning
activities

1 ASQ:SR Questionnaire kit inading:

9 photocopiable paper masters of the questionnaires and scoring sheets
A CBROM with printable PDF questionnaires

The ASQSE® | AaSNH& DdzA RS

ASQ:SR(TM) Quick Start Guide

o O o o

1 ASQ:SR Learning Activity books with more than 90 developmentally appropsatial
emotional learning activities

Additional information for providers is included oretbevelopmenal Screening page

Individualsemployedin STARS programs must complete the training on screening to meet STAR 3 criteria.
STARS providers must haaeeningorocedures and policies in platemeet STAR 4 criteri@urrently,

the state STARS team colleptegraminformation specific to the tobandprocessedut does not collect

or analyzechild-levelscreeningdata.

b. The procedures for providinigpformation an and referring families and child cameviders to
the Early and Periodic Screening, Diagnosis, and Treatment program untitedioaid
progrant carried out under Title XIX of the Social Security Act (42 U.S.C. 1396 etaged].)
developmenal screeningservicesavailableunder PartB, Section619and PartCof the
Individuals with Disabilities Education Act (20 U.S.C. 1419, 1481.et
Currently, the process for providing information on and referring families to exidérmglopmental
screening services varies between programs and agencies. Informapiavided on the ECSB
website regarding how to access this information. Within 8tate Advisory Courngcimultiple
programs withirECFSBnd the Deprtment are discussindiow to bestcoordinateefforts between
EPSDTSection619& PartC,in order to reduce duplication of screening and increase training
opportunities on this topic.
TheEaNX @ / KAf RK22R { SNBAOSa . dz2NB | dzQeenidgjhkdiicaré anddS (2 A Y
education programs will identify and support individual child development, promote family engagement,
and enhance program quality. The developmental screening resotiredevelopmendl Screening page
helps providersdentify the right developmentalcseening tool fotheir program, develop or improvihe
AONBSyAy3a LINBPOSaaz GF{1S FR@GFyGrFr3aS 2F GKS / SyGiSNI T2
resources, and prepare for positive communication with famiNgghin the CCR&Rs, Family Engagement
Coordinatorssupport screening through training amechnicalassistance for both providers anahtfilies.
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How the Lead Agency gives information on developmental screenings to pegesitsng a
subsidy as art of the intake process. Include the information provided, ways it is provided,
and any partners in thisork. Child Care Resource and Referral (CCR&R) agencies have information
available to parents of eligible children, providers, and the general paotiieform of rack cards,

website information, and direct communication through their Provider Services staff who are
knowledgeable in early childhood best practices. During the intake process, eligibility specialists offer
information when a need arisesd reder parents to various resources based on the need identified as
well determines if it is appropriate to apply for a special needs scholarship. Parents can access a
developmental screening through their primary physician, a local health departordotd school

district depending on the age of the child.

d. How CCDF families or child care providers receiving CCDF can use the available resources and
servicedo obtaindevelopmentakcreeninggor CCDEhildrenat riskfor cognitiveor other
developmental delays.Child care providers receive this information through training in and access to
the Montana Early Care and Education Knowledge Base (Knowledge Base) and the Montana Early
Learning Standards (MELS). The Knowledge Base is a resotigsst$ian understanding
developmentally appropriate practice for children ages birth through 8 and the MELS is a set of
standards developed through the Montana Early Learning Task Force consisting of various early
learning stakeholders throughout MontanThe MES are the standards that guide the work of early
learning professionals to ensure that children from birth to age 5 have the skills and knowledge they
need to achieve success as well as promoting a continuum of growth and development fomchildre
from birth to age 5. Training on MELS is available online. All trainings must go through an approval
process to be sure content areas of the Knowledge Base and Early Learning Standards are incorporated
into each training. In addition to these resourct® ECSPBrovides information for specific to child
care providers on thECSB Child Growth and Development website

Howchildcareprovidersreceivethis informationthroughtrainingandprofessional

development! O2dz2NBES Aa | @FAtlrofS 2y (DevdlopRént@li yOS f SI NJ
Screening: Develop a process to identify and supipglividual childdevelopment, promote family
engagement, and enhance program quafityhile taking this coursestudentswill plan for the

different steps involved in effectively implementing developmental screening. This course is designed

to givestuderts an overview 6the screening process and hedfudentsconsider howthey will

implement developmental screeningegardless of the screening tabley choose Child care providers
alsoreceive this information through training in and access to the Moataarly Care ahEducation
Knowledge Base (Knowledge Base) and the Montana Early Learning Standards (MELS). The Knowledge
Base is a resource that assists in understanding developmentally appropriate practice for children ages
birth through 8 and the MELSa set of stadards developed through the Montana Early Learning Task
Force consisting of various early learning stakeholders throughout Montana. The MELS are the
standards that guide the work of early learning professionals to ensure that childremiitbrto age

5 have the skills and knowledge they need to achieve success as well as promoting a continuum of
growth and development for children from birth to age 5. Training on MELS is available online. All
trainings must go through an approval procesde sure conterareas of the Knowledge Base and

Early Learning Standards are incorporated into each training. In addition to these resources, the ECSB
provides information for specific to child care providers orBGSB Child Growth and Development

website

Provide the citation for this policy and procedure related to providing information
developmentabkcreeningsPart C of IDEA is required to have a comprehensiveFdystem. Re

Montana's conformity with theules and requirements of Part C of IDE#e coordination of the Part C
Comprehensive Child Find System to idfgrinfants and toddlers with digalities, who may be eligible
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for Part C services, is the responsibility of each regional contraetoh. ilegional contractor is

required to have developed and disseminated to all primary referral sources and, when gpfgop
parents, a public awarenegsogram focusing on early identification of infants and toddlers with
disabilities and other learning or developmental risk factors. This includes the preparation and
dissemination to all primary referral sources, espéigihospitals and physicians,information for

parents on the availability of early intervention services and procedures for determining the extent
such sources disseminate information to parents of premature infants or infants with other physical
riskfactors associated with learning developmental complications. Materials for parents and
professionals on the availability of early intervention Part C services include information describing:
The State's early intervention program; The purpose andesofphe program; How to make rafals

for evaluations and early intervention services; and How to gain access to a comprehensive,
multidisciplinary evaluation and other early intervention services. The regional contractors engage in a
variety of ongoingpublic awareness activities incling distribution of public awareness information
through a variety of methods in physicians' offices, hospitals, public health departments, WIC offices,
and other agencies concerned with young children with disabilitiesrask conditions associated with
disabilities and public places frequented by parents of infants and toddlers and other family members.
The initial evaluation for Part C eligibility must be completed as soon as possible (within 30 days after
the referralis the expected timeline) and witihthe 45day timeline in order to have sufficient time to
complete assessments needed for the development of the IFSP.

2.6 Consumer Statement for Parents Receiving CCDF Funds

Lead Agencies must provide CCDF parents witmsueoner statement in hard copy or
electronically (such as referral to a consumer education website) that contains specific
information about the child care provider they sel¢88.33 d) Please note that if the consumer
statement is provided electronicallizead Agencies should consideseingthe statement is
accessible to parents, including parents with limited access to the internet, and that parents
have a way to contact someone to address their questions.

2.6.1 Certify by describing:

a.

Howand whenthe LeadAgency provides parents receivi@eCDF funds with a consumer
statementidentifying the requirements for providers and the health and safety record of the
provider they have selected flyer titled, "Best Beginnings Scholarship Program: Supporting
MontanaFamilies and Providers wi@hild Care Financial Assistance" is given to families by their local
Child Care Resource and Referral Agency. This flyer is also available electronically on the Lead Agency's
website.

The statement includes the following infeaition for families and prosiers: Equal access for families
through the Best Beginnings Child Care Scholarship Program Reliable compliant process for families
and providers Child Care Resource and Referral agencies across the state STARS to Qualils Monta
Quiality Rating and Impk@ment System Health and safety standards met by all licensed providers
Transparent licensing inspection and monitoring information

Certify by checking below the specific information provided to families either in hard acopy o
electronically.Note: Theconsumer statement must include the eight requirements listed in
the table below.
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Health and safety requirements met by the provider
Licensing or regulatory requirements met by the provider
Date the provider was last inspected

Anyhistory of violations of these requirements

Any voluntary quality standards met by the prosid

How CCDF subsidies are designed to promote equal access

How to submit a complaint through the hotline

I T T £ T T I I

How to contact a local resource aneferral agency or other communiyased
organization to receive assistance in finding and enrollingiality child care

c. Provide a link to a sample consumer statement or a description if a link évaitdble.
Best Beginnings Scholarship Program: Supporting Montana Families and Provid€silditbare
Financial Assistance

3 Provide Stable Child Care Financial Assistance to Families

In providing child a& assistance to families, Lead Agencies are required to implement these

policies and procedures: a minimum-fnth eligibility and redetamination period, a process

G2 1 O002dzyii F2NJ ANNB3Idzt | NI Ft dzO(G dzI G A 2sghaduldsy S| NI/ A
are not disrupted by program requirements, policies to provide for a job search of no fewer than

3 months if the Lead Agency exises the option to discontinue assistance, and policies for the

graduated phas@ut of assistance. In addition, theead Agency is also required to describe

procedures for the enrollment of children experiencing homelessness and, if applicable, children

in foster care.

Note: Lead Agencies are not prohibited from establishing policies that extend eligibility beyond
12 mmths to align program requirements. For example, Lead Agencies can allow children
enrolled in Head Start, Early Head Start, state or loaliRdergarten, and other collaborative
programs to finish the program year or, similarly, parents enrolled in dateoohave eligibility
extended to allow parents to finish their school year. This type of policy promotes continuity for
families receivingervices through multiple benefit programs.

In this section, Lead Agencies will identify how they define elighildren and families and how

the Lead Agency improves access for vulnerable children and families. This section also
addresses the policigs K I i LINPGSOG @¢2NJAy3a FlLYAfASaAa FyR RS
child care payment.
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Note: Whenrasked for citations, responses can include state statute, regulations, administrative
rules, policy manuals or policy issuances. See the Introductigpage 4 for more detail.

3.1 Eligible Children and Families

At the time when eligibility is determined oedetermined, children must (1) be younger than

F3S mMoT 6HU NBAARS gA0GK | FrYAfe ¢6K2aS AyoOo2YS
incomefor a family of the same size and whose family assets do not exceed $1,000,000 (as

certified by a member ddaid family); and (3)(a) reside with a parent or parents who are working

or attending a job training or educational program or (b) receives, or aig@deceive,

protective services and resides with a parent or parents not described in (3)(a) (658P(4);

98.20(a)).

3.1.1 Eligibility criteria: Age of children served

i. The CCDF program serves children fiouveeks/months/years) through2 yeargunder
age 13)Note: Do not include children incapable of sedre or under court supervision,
who are reported below inb) and (c).
d. Does the Lead Agency allow C&ieled child care for children ages 13 and older but below
age 19 who are physically and/or mentally ipahle of sekcare (658E(c)(3)(B); 658P(3))?
A No
'H Yes, and the upper agelig (may not equal or exceeabe 19). If yes, provide the Lead
Agency definition of physical and/or mental incapacity:
Physical or mental incapacity is defined as children under the age of 19 with disabilities or

cognitive delays who are not able to properly manage or care fohhisperson without
assistance. Appropriate clinical authorities must document this determination.

e. Does the Lead Agency allow C&ieled child care for children ages 13 and older but below
age B who are under court supervision ((658P(3); 658E(c)(3)(B))?

A No
'H Yes, and the upper agelis (may not equal or exceed
age 19).

f. How does the Lead Agency define the following eligibility terms?

a. A NB & A RAALEID nénsk lireKnéth¥ same household as the parent, or person who is legally
responsible for the lild's welfare, during the period for which child care services are requested.

aAy f 2 O2whedlarNBuifisiaktiBigénYlace of a parent. For example, an adult designated in a
military parent's family plan would be acting "in loco parentis."
3.1.2 Eligiblity criteria: Reason for care

i. How does the Lead Agency define the following terms for the purposes of determining
CCDF eligibility?

a. 5STAYS 46KIFIG A& I OOSLIWISR Fa aG22NJAy3IeE O6AyOf dz
A parent or parents must be emplayeat paid legal labor or seimployed earning minimum wage
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and meet a minimum hourly work requirement each month. A single parentreget minimum

activity requirements, including working. The following are how a parent may meet work

requirement. A singl@arent must work a minimum of 60 hours per month. If a single parent is

attending school or training futime, where fulltime is kased on the school's guidelines, the

parent does not have a work activity requirement. If a single parent is attendinglschtyaining

part-time, the parent must work a minimum of 40 hours per month. A-peoent family can meet

minimum activity requirenents, including working. The following are how parents may meet work
requirement. A tweparent family must work a minimumf 120 hours per month with either/or

both parents working any combination of hours. In a tparent family if both parents are

attending school or training futime, where fulltime is based on the school's guidelines, there is

no work activity requiremst for either parent. In a tweparent family if one parent is attending

school or training partime and one parent is attending sabloor training fulttime, the work

activity requirement is 40 hours per month.

5STAYS ¢KI G Aa I OdSudighivitiesiandahyhaur réqbiderieyitd):y 3¢ 6
Job Training is a program designed to assist eligible families to becormuffedient by providing

needed employmentelated activities and supportive servicelb training programs include, but

are nd limited to, Pathways and special classes which may be classified as "employment related

training."

5STAYS 6KFd Aa I OOSLIISR a4 G9RdAzOF GA2YE 0O Ay Of
Education may be ardeication program that is accredited by t&ate of Montana or approved

training institution that is accredited by the U.S. Department of Education

5STAYS 6KIG Aa | OOSLIWISR a a! GSYRAYy3IE o 2
time, hours reqired for associated activities such as stugtoups, lab experiences, time

for outside class study or completion of homework)erson is considered to be attending

job training or education, whether patime or fulktime, when the person submits support

documentation, which are the number efirolled credits and fees paid.

b. Does the Lead Agency allow parents to qualify for CCDF assistance on the basis of education
and training without additional work requirements?
‘H Yes
A No. If no, describe the addithal work requirements.

Does the Lead Agency provide child care to children who receive, or need to receive
protective services?

A No
‘H Yes. Ifyes:
i. t NEOARS GKS [SIR ! 3Syo0e QachiiSFdigakibdezoy 2F a
children h protective care because of the danger of neglect or abuse. The need for
protective services child care is determined by the Child and Family Services Division within
the Department of Public Health and Human Servi@#sldren in protective services are
designated as a household of one for the purpose of childcare subsidy and uniquely
identified; therefore, the state does not attach a-payment requirement to these minor
children.

Note: Federal requirements allowtloer vulnerable children identified bihe Lead
I 3Sy0e y2i F2NNXIffte Ay OKAfR LINRGSOGAz2Yy i
definition of protective services for CCDF purposes. A Lead Agency may elect to
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provide CCDFunded child care to children in fosteare when foster care parents
arenotworking or arenot in education/training activities, but this provision should
be included in the protective services definition above.

Are children in foster care considered to be in protective services for the pago

of eligibility at determination?

A No

H Yes

Does the Lead Agency waive the income eligibility requirements for cases in which

children receive, or need to receive, protective services on abgsase basis
(98.20 (a)(3)(ii))(A)?

A No

H Yes

Does tle Lead Agency waive tledigible activity (e.g., work, job training, education,

etc.) requirements for cases in which children receive, or need to receive, protective
services on a cadaey-case basis?

No

A
'H Yes

Does the Lead Agency provide respite careustodial parents oftgldren in

protective services?

'H No
A Yes

3.1.3 Eligibility criteria: Family Income Limits

a.

Note: The questions in 3.1.3 relate to initial determination. Redetermination is addressed in
3.1.3,3.1.8 and 3.2.5.

How does the Lead Agenc8d& A Y S & A y O@pokes of dligibMify dt kSpointlof

initial determination?Viontana determines eligibility for the Best Beginnings Child Care Scholarship
using the family's gross income. A family must include required household members ancchadg in
optional householdnembers. Required household members include biological, adoptive, or step
parents of an intact family; a parent by common law marriage; a parent joined by a common child; an
adult acting in loco parentis; minor siblings, age 17 ander; and a child re¢eing Temporary

Assistance for Needy Families (TANF) cash benefits. Optional household members would be any
person living in the household that is not a required household member. The gross income of all
household members is usedrfthe purposes of eligility at initial determination. There are some

income exclusions. Income exclusions may be based in part on the status of an individual in the
household. For example, student loans or Llowome Energy Assistance Payment (LIEABN@@re
excluded from dousehold's total gross income.

Provide the CCDF income eligibility limits in the table belbthe time of initial

determination. Complete columns (i) and (ii) based on maximum eligibility at initial entry into
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CCDF. Complete cotns (iii) and (ivdnlyif the Lead Agency is using income eligibility limits
lower than 85 percent of the current state median income (SMI) at the initial eligibility
determination point. If the income eligibility limits are not statewide, please comphete
chart below usinghe most populous area of the state or territory (defined as the area
serving highest number of CCDF children) and respond to c. below the table.

(i) (ii) (iii) (iv)
(IF APPLICABLE (IF APPLICABLE
($/Month) (% of SMI)
Maximum Initial of L :
. . D
_ 100% of SMI 85% of SMI First Tier Income [mnlllt(ijpiy(lg)yblyogi,
Family ($/Month) Limit (or e e T
Size ($/Month) | multiply (a) by 0.85| Threshold) if Lows
Lower than 85% of
HETE D Current SMI
Current SMI
1 3697 3142 1986 54%
2 4834 4108 2686 56%
3 5971 5075 3386 57%
4 7109 6042 4085 57%
5 8246 7009 4785 58%

If the income eligibility limits are not statewide, describe how many jurisdictions set their
own income eligibility limits and provide the income lim@ihges across the jurisdictions (e.g.
range from [lowest limit] to [highest limit])( 98.16(i)(3))came eligibility limits are Statewide.
SMI source and yeanttps://www.acf.hhs.gov/ocs/resource/liheaim-2020-02-state-
medianincomeestimatesfor-optionalusefy-andmandatoryusefy2021?utm_medium=rss
. 2021

Reminder: Income limits must be established and reported in terms of current SMI based on
the most recent data published lilge Bureau of the Census (98.20(a)(2)(i)) even if the
federal poverty level is used in ingohenting the program. SMI guidelines are available at:
https://www.acf.hhs.gov/ocs/resource/liheapm-202002-state-medianincome-estimates
for-optionatusefy2020and-mandatoryusefy2021?utm_medium=rss

Identify the most populous area of the state (defined as the area serving the highest number
of CCDF children) used to complete the chaf.h3 b.CCRR Regiong# ellowstone County

What is the effective date for these eligibjliimits reported in 3.1.3 b?
June 1, 2021

Provide the citation or link, if available, for the income eligibility limits.
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3.1.4 Lead Agencies are required to ensure that children receiving CCDF funds do not have family
assets that exceed $1,000,000, as diti by a family member (98.20(a)(2)(ii)).

a. Describe how the family member certifies that family assets do not exceed $1,000,000 (e.g., a
checkoff on the CCDF application)e family member is asked a question about family assets over
one million ($1,000,00) on the application. It is a selftestation of yes or no.

h. Does the Lead Agency waive the asset limit on a-bgsmse basis for families defined as
receiving, or in need of, protective services?

A No

'H Yes. If yes, describe the policy or procedund provide citation:
The $1,000,000 asset test is waived for children in protective services. The $1,000,000 asset test
only applies to nosTANF cases in Montan@hild Care Policy Manual, Policy Sectigh 2

3.1.5 Describe any additional eligibility conditions or rules, which are applied by the Lead Agency
(98.20(b))during:

a. eligibility determinatia. Montana has a child support compliance reguient. A child in a
household that has an absent parent must meet the child support compliance requirement. Typically,
this requirement is met by an-compliance child support case with the Child SuppodrEafent
Division, a couffiled and judgesigred parenting plan, or approved good cause. There are exceptions
to this requirement outlined in th€hild Care Policy Manu&lplicy Section-2a.

b. eligibility redeterminationMontana has a child support compliance requireménthild in a
household that has an absent patemust meet the child support compliance requirement. Typically,
this requirement is met by an-compliance child support case with the Child Support Enforcement
Division, a couffiled and judgesigned parating plan, or approved good cause. There ateptions
to this requirement outlined in th€hild Care Policy Manu@plicy Section-2a.

316 [ SFR ! 3SyO0OASa INB NBIldZANBR G2 GF1S AyiGz2z O2yai
continuity of care whermuthorizing child care services (98.21(f); 98.16(h)(6)). Lead Agenci
are reminded that authorized child care services are not required to be strictly based on the
work, training, or education schedule of the parent (98.21 (g)). Check the approaches, if
aJLt AOFof ST GKIFEG GKS [SIFIR ! AS¢idpeentaidSa ¢ KSy 02y
promoting continuity of care when authorizing child care services.
A b. Coordinating with Head Start, Prekindergarten, other early learning programs, or

schootageprograms to create a package of arrangements that accommodates
LI NByiaQ ¢2N)] aOKSRdzZ Sa

'H c. Inquiring about whether the child has an Individualized Education ProgiaP) or
Individual Family Services Plan (IFSP)

n  d. Establishing minimum eligibility periottsnger than 12 months

i e. Using crosenrollment or referrals to other public benefits

A f. Working with IDEA Part B, Section 619 and Part C staff to explore haseser

AyOf dzZRSR Ay | OKAfRQ&a L9t 2NJLC{t Ol
collabaation with child care services
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A g. Working with entities that may provide other child support services.

A h. Providing more intensive case management for familigk whildren with multiple
risk factors

A i. Implementing policies and procedures thabmote universal design to ensure that
activities and environments are accessible to all children, including children with
sensory, physical, or other disabilities

A j. Other. DescribeA parent can determine how many child care hours are needed p

week to meet the needs of the child. The authorized child care hours do not neec
F2tt29 GKS LI NBydiQa 62Nl X GNIAyAy3aA:

authorized formore than 20 hours per day and 50 hours per week without approv
from the Ealy Childhood Services Bureau. The goal is to use a reasonable appro
OKF{G &adzLllll2NIia GKS OKAfRQ&a RS@St 2LIYSy

3.1.7 Fluctuation in earnings.

Lead Agencies are rafjed to demonstrate how their processes for initial determination and
redetemmination take into account irregular fluctuations in earnings (658E(c)(2)(N)(i)(Il) and
98.21(c)). The Lead Agency must put in place policies that ensure that temporary inéneases
income, including temporary increases that can result in a monthly in@eeding 85

percent of state median income (SMI) (calculated on a monthly basis) from seasonal
employment or other temporary work schedules, do not affect eligibility or factigayments
(98.21(c)). Check the processes that the Lead Agency uses fotiakecount irregular
fluctuations in earnings.

H Fd ! gSNI IS GKS FlLYAteQa SIENYyAy3aa 2@GSNI I LISNA

'H b. Request earning statements that are most repsésel G A @S 2F (GKS Tl YA & Q:
income.

R 0o 5SRdzO0G GSYLIZ2NINEB 2NJ ANNB3IdzE I NJ AYONBI 4Sa
level.

'H d. Other. Describéf a parent reports an increase in income ishgrthe 12month eligibility period,
no action willbe taken unless it benefits the family. The family is advised of the increased
monthly copayment or change in eligibility for the next annuatleéermination. Income is
determined on a casby-case bas. When determining income does not clearly follpalicy and
procedure, a special case will come to the state level to determine income. For example, self
employment varies greatly with each parent's individual business. The state will assist the Child
Cae Resource and Referral (CCR&R) agency with hsttddetermine a monthly employment
income.
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3.1.8 Lead Agencies are required to have procedures for documenting and verifying that children
receiving CCDF funds meet eligibility criteria at the time of diigidetermination and
redetermination (98.68(c)).ead Agencies should note that there are no federal requirements
for specific documentation or verification procedures. Check the information that the Lead
Agency documents and verifies at initial detemation and redetermination and describe, at a
minimum, what information is required and how often. Check all that apply.

Required at
Initial
Determination

Required at

Redetermination Information and Description

H H a. Applicant identity. Describéipplicants may have an
interview either in person or by teléwne during the
initial application period. Applicants may include phq
identification documents: government issued
identification, passport, Montana driver's lices, or a
school identification card. If the family is receiving
Supplemental Nutrition Assiance Program (SNAP)
benefits, the verification can be obtained from the
Combined Healthcare Information and Montana
Eligibility System (CHIMES). Documentation feditw
was used to determine the applicant's identity is
included in case notes in the computatabase, Child
Care Under the Big Sky (CCUBS). Paper document
kept at the Child Care Resource & Referral agency
maintains the confidential files for thapplicant. At
annual re determination, information already on file
does not need to be samitted again.

H H b.! LIJ AOlFyiQa NBtIlFGA2Tha KA
applicant's relationship to the child can be determing
from a variety of documentation: Birth certificates;
Legal or court documentatiol)Child and Family
Services documentatiod) Verificatian from the
Combined Healthcare Information and Montan
Eligibility System (CHIMES) if the family is on
Supplemental Nutrition Assistan&rogram
(SNAP) benefits; @) Other documentation.
Documentation of what was used to determine the
applicant's relatiaship to the child is included in casg
notes in the omputer database, Child Care Under th
Big Sky (CCUBS). Paper documents are kept at the
Child Care Resource & Referral agency that mainta
the confidential files for the applicant. The informatig
is required at initial application, but then it is ket i
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the confidential file at the Child Care Resource &
Referral agency. At annual-réetermination,
information already on file does not need to be
submitted again.

H H c./ KAt RQa Ay T2 NMgdiidibaity (e.§..2 N
identity, age, citizen/immigrabn status). Describe:
Children receiving child care assistance must be US
citizens or US nationals. A variety of documentation
may be used to determine this: Bjrth certificates
or passports2) A So@l Security card (this is
optional);3) Verificationfrom the Combined
Healthcare Information and Montana Eligibility
System (CHIMES) if the family is on Supplemer
Nutritional Assistance Program (SNAP) benefits
4) Other documentationDocumentationof what
was used to determine the child's eligibjlis included
in case notes in the computer database, Child Care
Under the Big Sky (CCUBS). Paper documents are
at the Child Care Resource & Referral agency that
maintains the confidential files fahe applicant. The
information is required at initieapplication, but then
it is kept in the confidential file at the Child Care
Resource & Referral agency. At annual re
determination, information already on file does not
need to be submitted again. Amew child added to a
family's case will be require tprovide the new
information.

H H d. Work. DescribeApplicants complete a Work
Verification Form signed by the employer at the time
of initial application, annual redetermination, or with
job change. Avarent may choose to submit paystubs
the Work Verification is not an accurate
representation of theicurrent work. Sefemployment
is initially verified through a se#ftatement attestation
whichisa selfemployment form filled out by the
applicant.Selfemployment income is verified through
tax returns or receipts of income and expenses.
Documentationof what was used to determine the
parent's work activity requirement (including work) ig
included in case notes in the database, Child Care
Under theBig Sky (CCUBS). Paper documents are k
at the Child Care Resource & Referral agency that
maintains theconfidential files for the applicant. The
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information is required at initial application, but then
it is kept in the confidential file at the Childi€a
Resource & Referral agency. At annual re
determination, the parent will be requiretd submit a
new Wak Verification Form or paystubs.

H H e. Job training or educational program. Describe:
Applicants must submit receipt of fees paid and
number of credits enrolled to prove the attendance ¢
school. Documentation of what was used to determi
the job trainingor education program is included i
case notes in the computer database, Child Care Ut
the Big Sky (CCUBS). Paper documents are kept at
Child Care Resource & Referral agency that mainta
the confidential files for the applicant. The informatiq
is required at initial applicatiorput then it is kept in
the confidential file at the Child Care Resource &
Referral agency. At annual-determination, a new
receipt of fees paid and number of credits enrolled v
be required.

H H f. Family income. Deste: Work income is determined
using a Work Verification Form or paystubs. Self
employed applicants must meet Federal minimum
wage requirement to qualify for childcare assistance
Selfemployed individuals need to provide written
documentationverifying their selfemployment status
at the time of application. This may be done using
several types of documentation: Business License
issued by the city or state; Federal Employer
Identification Number (FEIN) issued by the Internal
Revene Service; or IRS Taxrfa, which include
Schedule C or ScheduleEZ, 104ES, and Estimated
Tax for Individuals. Other household income (found
Policy Sectiog-6).will have varying documentation.
Documentation of what was used to determine the
family income is included in case notaghe

computer database, Child Care Under the Big Sky
(CCUBS). Paper documents are kept at the Chikl C
Resource & Referral agency that maintains the
confidential files for the applicant. The information ig
required at initial application, but then is ikept in the
confidential file at the Child Care Resource & Referr
agency. At annual rdetermination,new income
documentation will be required.
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H H g. Household composition. DescribEhe application
turned in by the application is used tetermine the
household composition. Documentation of what wag
used to determine the household composition is
included in case note sin the computer database, CH
Care Under the Big Sky (CCUBS). Paper document
kept at the Child Care Resource & Refbagency that
maintains the confidential files for the applicant. The
information is required at initial applicativand annual
re-determination.

H H h. Applicant residence. Describ&pplicants submit proof
of residency such as a rental agreement, wdiitbill,

or current Montana Driver's License. Documentatior
of what was used to determine the applicant's
residency is included in case notes in tdoenputer
database, Child Care Under the Big Sky (CCUBS).
documents are kept at the Child Care Reseuic
Referral agency that maintains the confidential files
the applicant. The information is required at initial
application, but then it is keph the confidential file at
the Child Care Resource & Referral agency. At annt
re-determination, informaton already on file does not
need to be submitted again.

H H i. Other. DescribeExpress Eligibility is a way for
applicants to reduce the amount of documentation
verification needed. Applicants participating in
Supplemental Nutrition Assistance Program (BNare
asked if they are receiving (SNAP) benefits orrthei
application for child care assistance. If the answer ig
yes, the Child Care Resource & Referral agency use
income information already documented the
Combined Healthcare Information and Montana
Elgibility System (CHIMES). This approach reduces
amourt of document verification needed to qualify
applicants. The information is checked at initial
application and at annual rdetermination.

3.1.9 Which strategies, if any, will the Lead Agency use tarenthe timeliness of eligibility
determinations upon redet of applications? Check all that apply.

'H a. Time limit for making eligibility determinations. Describe length of time:
Once the initial application is reviewed, the Child Care Resource and Referral staff must review
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the application packet within sewebusiness days to ensure timely processing. dpgpicant
has thirty calendar days to submit all required documentation

'H b. Track and monitor the eligibility determination process

'H c¢. Other. DescribeSupervisors at each Child Care Resource andr@efemplete case reviews
given to them monthlyby the Early Childhood Services Bureau (ECSB).

A d. None

3.1.10 Informing parents who receive TANF benefits about the exception to the individual penalties
associated with the TANF work requirement.

Lead Agencieare required to inform parents wheceive TANF benefits about the exception to
the individual penalties associated with the work requirement for any single custodial parent
who has a demonstrated inability to obtain needed child care for a child youhgerage 6
(98.16(v); 98.33(f)).

Leal Agencies must coordinate with TANF programs to ensure that TANF families with young
children will be informed of their right not to be sanctioned if they meet the criteria set forth by
the state/territory TANF agency accordance with Section 407(e)@)he Social Security Act.

In fulfilling this requirement, the following criteria or definitions are applied by the TANF agency
to determine whether the parent has a demonstrated inability to obtain needed child care.

Note: The TANF agency, not the CC&xdellAgency, is responsible for establishing the following
criteria or definitions. These criteria or definitions are offered in this Plan as a matter of public
record.

a. lIdentify the TANF agency that established theseedgtor definitions:
The Montana Dgartment of Public Health and Human Services, Human and Community Services
Division, Public Assistance Bureau

b. Provide the following definitions established by the TANF agency:
a. 6! LILINE LINR | (r& chikaetpiRder OkeNEpglidtble state standk:

GwS 1l &2yl o fi8he RailgdwkthyuO:8nér Yaeir own (or arranged) transportation,
and there is no public transportation, then their home or work site must be no more than 1 mile
from the childcare proder.

G! yadza il oAf AR 200 e NBERENNdetfapplOkile state licensing
adFyRIENR&EAE |fK2dAK Ad YlIe 6S GKS FlLYAféQa OK2A

G! FF2NRI 60t S OKA f TRe tadl phdSital lcNNEen/feBiS oSy ébdaétivg
in loco paentis) copayment and "above and beyd" obligation does not exceed 25% of gross
family income.

b. How are parents who receive TANF benefits informed about the exception to the individual
penalties associated with the TANF work requirements?

‘H i. In writing
'H ii. Verbally
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‘H iii. Other. Describeramilies participating in the TANF program are not sanctioned due to
lack of child care. When child care is not available, TANF advocates and parents negotiate alternative
participation activitiesd maintain compliance with their entipyability/service plan. If a parent is
involved in the TANF sanction process, the parent is informed in writing of the right to claim good
cause.

c. Provide the citation for the TANF policy or procedure:
https://dphhs.mt.gov/hcsd/tanfpolicymanual

3.2 Family Contribution to Payments

Lead Agencies are required to establish and periodically revise a dkéirsgale for CCDF

families that varies based on income ané size of the family to determine @K T+ YA f € Qa
contribution (i.e., cgpayment) that is not a barrier to families receiving CCDF funds (658E(c)(5)).
In addition to income and the size of the family, the Lead Agency may use other factors when
determining family contributions/cepayments. Leaégencies, however, may NOT use cost of

care or amount of subsidy payment in determiningpayments (98.45(k)(2)). Questions 3.2.1
through 3.2.4 address gpayments during the initial/entrgligibility period.

To help &milies transition off child care sistance, Lead Agencies may gradually adjust
co-pay amounts for families determined to be eligible under a graduated pbhateQuestion
3.2.5 addresses ggayments during the graduated phaset period.

3.2.1 Provide the CBF cgpayments in the chart below aording to family size fasne child in
care.

a. Complete the chart based on the most populous area of the state or territory (defined as
the area serving the highest number of CCDF children, aligned to the response griovide

3.1.3e).

(a) (b) (©) (d) (e) (f)
Family | Lowest What is What Highest | Whatis What
size initial or | the percentage | initial or | the percentage
First Tier | monthly of income | First Tier | monthly of income
Income co is thisco- Income co- is this ce
Level payment | paymentin | Level payment | paymentin
where fora (b)? before a | for a (d)?
family is | family of family is | family of
first this size no longer | this size
charged | based on eligible. based on
co-pay the the
(greater | income income
than $0) | level in level in
(@)? (d)?
1 N/A 0 NA 0 0 0%
2 $778 $10 1% $2686 $564 21%
3 $980 $10 1% $3386 $711 21%
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b.

C.
d. Provide the link(s) to the slidifige scale:

3.2.2

(@) (b) (© (d) (€) (f)
4 |$1179 | $12 1% $4085 | $858 21%
5 |$1379 |$14 1% $4785 | $1005 21%

If the slidingfee scale is not statewide (i.e., coursgdministered states):

i. 'H N/A. Sliding fee scale statewide

ii. Identify the most populous area of the state (defined as the area serving the highest
number of CCDF children) used to complete the chart above.

Describe how many jurisdictions set their own slidieg scalg98.16(i)(3)).

What is the effeave date of the slidindee scale(s)®6-01-2021

| 26

gAft

apply under a. or b.

0KS FlIYAfE&Qa

O2y iNAOGdziA2Y

'H a. The fee is a dollar amount and (check all that apply):

H

S T S  S— ]

ii. The fee is per child and is discounted for two or more children.
iii. The fee is per child up to a maximum per family.

iv. No additional fee is charged after a certain number of children.

The fee is per child, with the same fee for each child.

'H v. The fee is per family.

0S

Ol t Odz |

i vi. The contribution schedule varies because it is set locally/regionally (as indicated in
1.2.1). Describe:

A vii. Other. Describe:

b. The fees apercent of income and (check all that apply):

T S5t 52

The fee is per child, with the same percentage applied for each child.

children.

iii. The fee is per child up ® maximum per family.

. The fee is per child, and a discounted percentage is applied for two or more

. No additional percentage is charged after a certain number of children.

The fee is per family.

. The contribution schedule varies because it is set locally/regionally (as indicated in
1.2.1). Describe:

A vii. Other. Bescribe:
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3.2.3 Does the Lead Agency use other factors in addition to income and family size to determine
St OK ¥ |-paynfert @38E(J(2B))? Reminder: Lead Agencies may NOT use cost of care
or amount of subsidy payment in determining-payments (98.45(k2)).

'H No
A Yes. If yes, check and describe those additional factors below.

A a. Number of hours the child is in care. Describe:
A b. Lower cepayments for a higher quality of care, as defined by the state/territory.
Describe:

A c. Other. Describe:

3.2.4 The Lead Agency may waive contributionspayments from families whose incomes are at
or below the poverty level for a familyf the same size (98.45(k)) or for families who are
receiving or needing to receive protective services, on a-bgsmase basisaas determined for
purposes of CCDF eligibility, or who meet other criteria established by the Lead Agency
(98.45(k)(4)). Doede Lead Agency waive family contributionsfzayments for any of the
following? Check all that apply.

5 No, the Lead Agency does not waive family contributiong/agments.

'H Yes, the Lead Agency waives family contributiongagments. If yes, identify and describe
which families have their family contributions/gayments waived.

n a. Families with an incomat or below the Federal poverty level for families of the
same size. Describe the policy and provide the policy citation.

'H b. Families who are receiving or needing to receive protective services on-#yas
case basis, as deterndd by the Lead Agendygr purposes of CCDF eligibility.
Describe the policy and provide the policy citation.

Families meeting other criteria established by the Lead Agency. Describe the
policy.

5
o
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3.2.5 Policies and processes for graduafthseout of assistance at redeterminath.

Lead Agencies that establish initial family income eligibility below 85 percent of state median

income (SMI) are reqwred to prowde a graduated phaseof assistance for families whose

income has increased a@S G KS &adl 0 SQa Aaythedirhe of redatefratios § K NB a |
but remains below the federal threshold of 85 percent of the state median income (98.21

(b)(1)). Providing a graduated phaset promotes continuity by allowing for wage growth,

allowsfor a tapered transition out of the clilcare subsidy program as income increases, and

supports longterm selfsufficiency for families.

Lead Agencies that provide a graduated phasemust implement a twdiered eligibility
threshold, with the secondér of eligibility (used at the time ofligibility redetermination) to be
set at:

(i) 85 percent of SMI for a family of the same size.
(i)  An amount lower than 85 percent of SMI for a family of the same size but above the Lead
I 3Sy0eQa AyAlGAdtifat: St AIA0AtAGE GKNBaKzf
(A) Takes into account the typicabhisehold budget of a losincome family.
(B) Provides justification that the second eligibility threshold is:
(1) Sufficient to accommodate increases in family income over time that are typical
for low-income workers and thgtromote and support family economic $idity.
(2) Reasonably allows a family to continue accessing child care services without
unnecessary disruption.
At redetermination, a child shall be considered eligible if his or her parents are Working or
attending a ¢b training or educational programevént G KSANJ Ay O02YS SEOSSRaA
income limit to initially qualify for assistance as long as their income does not exceed the second
tier of eligibility (98.21(a); 98.21(b)(1)). Note that once deemed etigthke family shall be
considered eligile for a full minimum 12month eligibility period, even if their income exceeds
the second tier of eligibility during the eligibility period, as long as it does not exceed 85 percent
of SMI.

A family eligible for seices via the graduated phaseit of assstance is considered eligible
under the same conditions as other eligible families with the exception of thegment
restrictions, which do not apply to a graduated phamsd. To help families transition from ddli
care assistance, Lead Agencies maylgally adjust cgpay amounts for families whose children
are determined eligible under a graduated phamé and may require additional reporting on
changes in family income. However, Lead Agencies must still ethaur@ny additional
reporting requiremats do not constitute an undue burden on families.
) KSO1 YR RSaONROGS (KS 2LJiAz2y GKIFIG o0Sad
procedures regarding the graduated phasat of assistance.

A N/A. The Lead Agenegts its initial eligibility thresholdt®5 percent of SMI and
therefore, is not required to provide a graduated phamé period. (If checked, skip to
subsection 3.3)

A The Lead Agency sets the second tier of eligibility at 85 percent of SMI.
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A. Describe tle policies and procedures.
B. Provide thecitation for this policy or procedure.
'H The Lead Agency sets the second tier of eligibility at an amount lower than 85 percent of
{aL F2NJI TFlLYAte& 2F GKS &l Y Seligibflity tresbotti | 6 2 & &

A. Provide the income level fohe second tier of eligibility for a family of three:
The entry level for a family of three into the second eligibility level is above 150% of the
Federal Poverty Guideline (FPG), and the exit e85 FPG. This would be a monthly
income of $2715 atrdry and $3349 at exit.

B. Describe how the second eligibility threshold:

1. Takes into account the typical household budget of ailogome family:
Montana's graduated phaseut has an exit level of 185% BIPL. Using 185% of FPL is
the level used to ensure #hparticipant income remains below the 85% of Montana's
SMI threshold. Higher percentages of the FPL were too close or above 85% SMI. Since
initial eligibility for the child care subsidy uses FPL, #meslogic was used to continue
to use the FPL insteadd the SMI to determine entrance into graduated phamé. The
monthly copayment for graduated phaseit is between 15921% on Montana's
sliding fee scale. The monthly copayment rises incrementallythvtfiamily’'s income.
The monthly copayment is belovs% of the family's income, meeting the definition
for affordable child care.

2. Is sufficient to accommodate increases in family income over time that are
typical for lowincome workers and that promote and support family economic
stability: Using the examplef a family of three, Montana's graduated phaset
would allow for an incrase of gross monthly income of approximately $634. This would
be an increase of yearly income of approximately $7608. This would allow for a gradual
increase of wages for a familyhile remaining below 85% of the State Median Income.

3. Reasonably allows arhily to continue accessing child care services without
unnecessary disruptionzraduated phaseut families have the same change
reporting requirements as all other families iziihg the subsidy program.

4.  Provide the citation for this policy or procedurgated to the second eligibility
threshold:Child Care Rizy Manual, Policy Sectior56 Change Reporting

e. To help families tranditn from assistance, does the Lead Agency gradually adjust
co-payments for families eligible under the graduated phasé period?

'H No
N Yes
i. Ifyes, describe how the Lead Agegecgidually adjusts cpayments for families
under a graduated phaseut:

ii. Ifyes, does the Lead Agency require additional reporting requirements during the
graduated phas@ut period? (Note: Additional reporting requirements are also
discussed in section483 of the Plan.)

A No
f  Yes. Describe:
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3.3 Increasing Access fagulnerable Children and Families

Lead Agencies are required to give priority for child care assistance to children with special

needs, which can include vulnerable populations, in families with very low incame$o

children experiencing homelessnes58&(c)(3)(B); 98.46(a)). The prioritization of CCDF

assistance services is not limited to eligibility determination. Other ways to give priority may

include the establishment of a waiting list or the rankinglegible families in priority order to

be sewed.

b2GSY //5C RSTAYySa aOKAtR SELISNASYyOAy3dI K2YStSa
Section 725 of Subtitle VB of the McKinneyWento Act (42 U.S.C. 11434a) (98.2).

3.3.1 Describe how the Lead Agemnsfines:

a. a/ KAt RNBY ¢ A (AKHId&itS &kl hebds yeSnS d-8ilé Who is age 18 or younger
who requires additional assistance because of an emotional or physical disability and/or cognitive
delay that is verified by medical records or otappropriate documentation such as written
verification of the physical, emotional, or mental disability from the appropriate authority.

b. aClF YAt ASA 6A0KAI @S NEosdirRdne id ay cO2I1Sh& BAMF eligibility
threshold of the 220 federal poverty guidelines.

3.3.2 Identify how the Lead Agency will prioritize or targhild care services for the following
children and families:

Note: If waiving capayments is checked, Lead Agencies will need to provide further information
in question 3.4.Paying higher rates for accessing higher quality care is addressed in 4.3.3 and
using grants or contracts to reserve spots is addressed in 4.1.6.

a. Complete the table below to indicate how the identified populations are prioritized or

targeted.
Waive co
payments (on| Pay higher

Prioritize for Serve a caseby-case rate for Using grants

enroliment without basis). As access to or contracts

in child care| placingon | described in higher to reserve
Populaton Prioritized services waiting list 3.2.4. quality care spots
Children with special § N N N N
needs
Families with very low § N N N N
incomes
Children experiencing § N N N N
homelessness, as
defined by the CCDF
Families receiving 4 4 N N N
TANF, those
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attempting to
transition off TANF,
and those at risk of
becoming dependent
on TANF (98.16(i)(4))

b. If applicable, identify and describe any other ways the identified populations in the table above
are prioritized or targeted.
Special needsf there was limited funding for child care assistance, a household containing a child with
special needer a chid with disabilities is a priority. Administrative Rules of Montana 37.80.201(5),
Nonfinancial Requirements for Eligibility and Priority for Assistance, includes the priority list that would
be implemented if there are insufficient funds to provigeefis to all eligible households. A household
containing a child with special needs or a child with disabilities is listed as priority number two after a
household receiving TANF.

Families with very low incomel:there was limited funding for chitthre asistance, NofTANF

households are ranked by household income as a percentage of the Federal Poverty Guidelines (FPG).
Administrative Rules of Montana 37.80.201(5), Nonfinancial Requirements for Eligibility and Priority for
Assistance, includes tipeiority list that would be implemented if there are insufficient funds to provide
benefits to all eligible households. A NDANF household is the lowest priority. The household with the
lowest percentage of income, relative to FPG, has the highesttymdrenfunding becomes available.

Children experiencing homelessnésthere was limited funding for child care assistance, a household
experiencing homelessness is a priority. Administrative Rules of Montana 37.80.201(5), Nonfinancial
Requirements foEligiblity and Priority for Assistance, includes the priority list that would be

implemented if there are insufficient funds to provide benefits to all eligible households. A household
experiencing homelessness is listed as priority number four, afteusehdd receiving TANF, a

household containing a child with special needs or a child with disabilities, and a household headed by a
teen parent.

Families receiving TANFthere was limited funding for child care assistance, a household receiving
assisance finded by the TANF program while participating in employability activities that require child

care is a priority. Administrative Rules of Montana 37.80.201(5), Nonfinancial Requirements for Eligibility
and Priority for Assistance, includes the ptjolistthat would be implemented if there are insufficient

funds to provide benefits to all eligible households. A household receiving TANF is the number one priority
listed.
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3.3.3 List and define any other priority groups established by the Lead Agency.
Teenageparent: A teenage parent means a parent through their 20th birthday who is attending high
school.

3.3.4 Describe how the Lead Agency prioritizes services for the additional priority groups identified
in 3.3.3.If there was limited funding for child caresistance, a household headed by a teenage parent
is a priority. Administrative Rules of Montana 37.8@(&), Nonfinancial Requirements for Eligibility and
Priority for Assistance, includes the priority list that would be implemented if there are iesufficyds
to provide benefits to all eligible households. A household headed by a teenage paresd eslist
priority number three, after a household receiving TANF and a household containing a child with special
needs or a child with disabilities, resgigely.

3.3.5 Lead Agencies are required to expend CCDF funds to (1) permit the enrollment (after an initial
eligibility determination) of children experiencing homelessness while required
documentation is obtained, (2) provide training and technical assistémchild care
providers and the appropriate Lead Agency (or designhated entity) staff on identifying and
serving children and families experiencing homelessness (addressed in section 6), and (3)
conduct specific outreach to families experiencing homeless(658E(c)(3); 98.51).

i. Describe the procedures to permit the enrollment of children experiencing hosrebss
while required documentation is obtained.family experiencing homelessness is eligible for a
90-calendar day eligibility period while familistabilize their living arrangements. In order to be
eligible for 9eday eligibility period, the parent nstisubmit two forms of documentation to prove
homelessness. One form of documentation is theagdktation from the parent on the
application. Theecond form of documentation could be a letter from a homeless shelter or a
statement from a friend or rative the family is living with. A parent must select a registered or
licensed child care provider for child(ren) in the family. Thee9Celigibilityperiod allows the family
experiencing homelessness to meet all N&NF eligibility requirements. Thisludes the
following: proving residency in Montana, citizenship of child(ren), and meeting both the income and
activity requirementsChild Care Resote and Referral (CCR&R) agency are available to provide
support for families experiencing homelessnegpboviding referrals to available community
services and identifying child care providers that may meet the needs of the family.

c. Check, where applitde, the procedures used to conduct outreach for children experiencing
homelessness (as defined B DF Rule) and their families.

A i. Lead Agency accepts applications at local commurised locations
'H ii. Partnerships with communitipased organizations
H

iii. Partnering with homeless service providers, McKinrWento liaisons, and others
who work with families experiencingomelessness to provide referrals to child care
'H iv. Other:Child Care Resource & Referral agencies provide outreach information to places

providing services to homeless families such as homeless shelters, and orgasibationay

work with homelesgamilies such as Offices of Public Assistance, Good Will/Salvation Army

stores, etc.
Note: The Lead Agency shall pay any amount owed to a child care provider for services provided
as a result of the initialigibility determination, and any CCDF paymmyaide prior to the final
eligibility determination shall not be considered an error or improper payment (98.51(a)(1)(ii)).
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3.3.6 Lead Agencies must establish a grace period that allows children experiencing homstess
and children in foster care to receive G@ssistance while providing their families with a
reasonable time to take any necessary actions to comply with immunization and other health
and safety requirements (as described in section 5). The lengthobf a grace period shall be
established in cosultation with the state, territorial, or tribal health agency (658E(c)(2)(1)(i)(1);
98.41(a)(1)(i)(C)).

Note: Any payment for such a child during the grace period shall not be considered an error or
improperpayment (98.41(a)(1)(1)(C)(2)).

a. Describe procegres to provide a grace period to comply with immunization and other health
and safety requirements, including how the length of the grace period was established in
consultation with the state, territorial, dribal health agency for:

a. Children experienciphomelessness (as defined by the CCDF Final Rule).
The Lead Agency worked with the Public Health and Safety Division and Child Care Licensing to
establish the procedure for how a family experiencing homedssswould be able to comply with
immunizations Montana requires children to have current immunizations to attend a child care
facility, but a conditional enrollment form allows a family to have a plan from a medical
professional to come current with immizations. The conditional enrollment foratlows a child to
attend the child care facility as the child comes current with immunizations. The grace period varies
with each child's individual needs. The length of time a child requires to become curtant wi
immunizations is determined on the conditianattendance form by their physician or Health
Department official. Provide the citation for this policy and procedure.
Adminidrative Rules of Montana, 37.95.140nmunizatdn, outlines that a child can conditionally
attend a child care facility if the conditional enrollment form documenting the child's conditional
immunization status is on file at the child care facility.

Childen who are in foster car@.he Lead Agency wad with the Public Health and Safety
Division and Child Care Licensing to establish the procedure for how children who are in foster care
would be able to comply with immunizatioMdontana requires childreto have current
immunizations to attend a childare facility, but a conditional enrollment form allows a family to
have a plan from a medical professional to come current with immunizations. The conditional
enroliment form allows a child to attend the tdhicare facility as the child comes current hwit
immunizations. The grace period varies with each child's individual needs. The length of time a
child requires to become current with immunizations is determined on the conditional attendance
form by their fnysician or Health Department officiaProvide the citation for this policy and
procedure.Administrative Rules of Montana, 37.95.14@munization, outlines that a child can
conditionally attend a child care facility if¢ltonditional enrollment form documenting the child's
conditional immunization status is on file at the child care facility.

b. Describe how the Lead Agency coordinatéth licensing agencies and other relevant state,
territorial, tribal, and local agencidas provide referrals and support to help families with
children receiving services during a grace period complyiwithunization and other health
and safety requirments (98.41(a)(1)(i)(C)(4))a family does not have a current immunization
history fora child, a Child Care Resource and Referral (CCR&R) agency will refer the parent to the
county healthdepartment or local healthcare provider. The county healthatépent will look at
imMTrax (Montana Immunization Information System) to see if the ¢takla history of
immunizations in Montana. The local healthcare provider may look at imMTrax or contact the county
health department if the local healthcare providegeds additional help getting the child's history of
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immunizations in Montana. If a chitbes not have current immunizations, the county health
department or local healthcare provider will work with the family to fill out the conditional enrollment
form. This form will have a plan to get the child current on immunizations. If the countyhhealt
department needs assistance with eof-state immunization history, the county health department
will contact the state health department. The parent needs to grermission for the state of
Montana to contact other states for immunization history. Tdoaditional enrollment form is
monitored by the Child Care Licensing Program when a monitoring visit occurs.

c. Does the Lead Agency establish grace periods for athiédren who are not experiencing
homelessness or in foster care?

n No

'H Yes. Describémmunizations are a requirement for all children attending child care facilities
monitored by the Child Care Licensing Program. The conditional enroliment period outlined by
an individual child's conditional enrollment form is allowed for any childremditig a child
care facility.

3.4 Continuity for Working Families

3.4.1 Minimum 12month eligibility.

The Lead Agency is required to establish a minimurma@gth eligibility and redetermination
period:

9 regardless of changes in income. Lead Agencies may not ternG8&E assistance
during the minimum 1Zmonth period if a family has an increase in income that exceeds
GKS adlasSqQa AyoO2YS StA3aroArAftAile GKNBaKz2f R 00
state median income (SMI)
1 regardless of temporarghanges in paitipation in work, training, or educational
activities (658E(c)(2)(N)(i) and (ii)).
The Lead Agency may not terminate assistance prior to the end of the minimumoit
period if a family experiences a temporary job loss or a temporarygghanparticipéon in a
training or educational activity. Any temporary change cannot have a time limit (e.g. 60 days, 90
days, etc.). A temporary change in eligible activity includes, at a minimum:

1. any timelimited absence from work for an employed pat@lue to suctreasons as the
need to care for a family member or an illness

2. any interruption in work for a seasonal worker who is not working

any student holiday or break for a parent participating in a training or educational
program

4. any reduction in wrk, training,or education hours, as long as the parent is still working
or attending a training or educational program

5. any other cessation of work or attendance at a training or educational program that
does not exceed 3 months or a longer period ofdiastablished ¥ the Lead Agency

6. a child turning 13 years old during the minimumr2nth eligibility period (except as
described in 3.1.1)
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7. any changes in residency within the state, territory, or tribal service area

a. 5Sa0NROS

iKS

[ S hdRproteduye@ediaGprolitfing 4 ikingum 1éhonth
eligibility period at initial eligibility determination and redetermination and provide a citation

for these policies or proceduresa single or tweparent family must meet activity requirements at

the time of eligdility determination. If the parent has a temporary change, the parent remains eligible
until the next annual reletermination, which is at the end of the initial twelr@nth eligibility period. If

the parent has a cessation of work, traigj or educatia, the parent will be given a 9alendar day
grace period.

b. Describe and provide the citation for each of the minimum required elements listed below that
I 3Sy 0eQa

I NB

AyOtf dZRSR Ay GKS [ SR

Minimum RequiredElement

Citation

'H i. Any timelimited absence from work for an employed

parent due to such reasons as the need to care for a fal
YSYOSNI 2N Iy AftfySaaod 5S3
policy: Montana uses the federal definition for temporary
changes as defined #5 CFR, 98.21(a).

Administrative Rules of]
Montana 37.80202(13)

H ii.

Any interruption in work for a seasonal worker who is nf
G2N)lAy3dd 55a0NRO0S 2N &ST
Montana uses the federal definition for temporary changes &
defined in 45 CFR, 98.21(a).

Administrative Rules of]
Montana 37.80202(13)

'H iii. Any student holiday or break farparent participating in i

training or educational program. Describe or define you
Lead Agere Q a :ld@nfarfa @&s the federal definition fol
temporary changes as defined in 45 CFR, 98.21(a).

Administrative Rules of]
Montana 37.80202(13)

H iv.

Any reduction in work, &ining, or education hours, as Ic
as the parent is still working or attending a training or
educational program. Describe or define your Lead

I 3Sy Oé QnontdndRubed tid &deral definition for
temporary changes as deéd in 45 CFR, 98.21(a).

Administrative Rules of]
Montana 37.80202(13)

H v.

Any other cessation of work or attendance at a training
educational program that does not exceean®nths or a
longer period of tine established by the Lead Agency.
5SEO0ONAROS 2NJ RSTAYS &2dzNJ
Montana uses the federal definition for temporary changes ¢
defined in 45 CFR, 98.21(a).

Administative Rules of
Montana 37.80202(13)

i. A child turning 13 years old during the minimunri@nth

eligibility period (except as described in 3.1.1). Describ
RSTAYS @&2dzNJ [ SwoRand uZStye @de@l
definition for temporary changeas defined in 45 CFR, 98.21(

Administrative Rules of]
Montana 37.80202(13)
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Minimum RequiredElement Citation

'H vii. Any changes in residency within the state, territory, or| Administrative Rules of
GNRAOoFf &ASNIBBAOS I NBF ® 5Sa|Montana 37.80202(13)
policy:Montanauses the federal definition for temporary
changes as defined in 45 CFR, 98.21(a).

c. t N2PGARS ye 20GKSN) St SRASWAlYAA Ay20/f d2RTS Ri (AS/Y LIKNG Nagd |
those implemented during the pandemic, and provide the citatiom

342 ConhydzAiy3d aaAradlyoOoS F2NJ ac22o6 aSkNOKE FyR F [ S
during the minimum 12nonth eligibility period.

Lead Agencies have the option, but are not required, to discontinue assistance during the

minimum 12month eligibilityLJS N&X 2 R R dzS (-2mporary bsdld woik Qricessagoy

of attendance at a job training or educational prograstherwise knowna I LJ NBy i Qa St A
activity.

L¥ GKS [SIR !'3Sy0Oe OK22aSa (GKS 2LJiAz2zy (2 RA&aO?2
non-temporary loss or cessation of eligible activity, it must continue assistance at least at the

same level for a period of not fewer th@months after each such lossagssation. This time

period allows the parent to engage in a job search and to resume work or resume attendance in

a job training or educational program. At the end of the minimum@nth period of continued

assistance, ithe parent has engaged in a quging work, training, or educational program

activity with an income below 85 percent of state median income (SMI), assistance cannot be
terminated, and the child must continue receiving assistance until the next scheduled

redetermination or, at the Leadg®ncy option, for an additional minimum 42onth eligibility

period.

A. Does the Lead Agency consider seeking employment (engaging in a job search) an
eligible activity at initial eligibility determination (at application)deat the minimum
12-month eligibilty redetermination? (Note: If yes, Lead Agencies must provide a
minimum of three months of job search.)

'H No

R Yes. If yes, describe the policy or procedure (including any differences in eligibility at

initial eligibility determination vs. redetermination of eligibility):

d. Does the Lead Agency discontinue assistance during the minimumoath eligibilty period
RdzS (2 | -elndedary1GsQdr cegsatign of eligible activity and offer a minimum 3
month period to allow parents to engage in a job search and to resume participation in an
eligible activity?
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No, the state/territory does not discomtue assitance during the 12Znonth eligibility
LIS NA 2 R R dzS noir@mploraryldsshoBabrik 6 dessation of attendance at a job
training or educational program.

e B}

'H Yes, the Lead Agency discontinues assistance during theth eligibility period de
toapg NI ylam@raporaryloss of work or cessation of eligible activity and provides a
minimum 3month period of job search. If yes:
aa t NEOARS | adzYYFNE RS&AONAROAY3A GKS [SIFR ! 3Syo0ec
FaaAradl yOS RidnSemjofary kharlgikaNEeyt (s @dired to report a change in
work, training, or educational status within ten calendar days from the date the change occurs. If the
parent has a cessation of work, training, or education, the parent will be givertal@®ar cy grace
period. The parent must meet activity requirements at the end of the grace period, and if not, the
family's eligibility will be discontinued. A ntgmporary change means a change exceeding three
months.

Describe what specific actions/@hges trijger the jobsearch period after each such loss

or cessationWhen a parent reports the required change in work, training, or educational status, it
is evaluated to see if it is a cessation or a temporary change. If it is a cessation of woirkg tiai
education, a 9&alendar day grace period is given.

How long is the joisearch period (must be at least 3 months)?
90-calendar days

Provide the citation for this policy or procedurelicy Section-6: Change Reportirand
Policy 66: Absent Days and Contityuof Care

b. The Lead Agency may discontinue assistance prior to the next mininumodth
redetermination in the following limited mdumstances. Check and describe any
circumstances in which the Lead Agency chooses to discontingteaies prior to the next
minimum 12month redetermination. Check all that apply.

A i. Not applicable

‘H ii. Excessive unexplained absences despite multiple attempts by the Lead Agency or
designated entity to contact the family and provider, including phier notification
of a possible discontinuation of assistance.

i. Define the numbebf unexplained absences identified as excessive:
Five or more consecutive unexplained absences reported by the child care fidedlity
there is no indication that the childill be receiving care at that facility in the near
future.
B. Provide the citatia for this policy or procedureidministrative Rules of Montana
37.80.501 Termination of Child @aAssistance
'H iii. A change in residency outside of the state, territory, or tribal service area. Provide
the citation for this policy or proceduréo receive Best Beginnings Child Care
Scholarships, the parent and the child must be living together in Montangodiiuig &
found in theChild Care Policy Manual, Pol®sction 16: Child Eligibility

'H iv. Substantiated fraud or intentional program violations that invalidate prior
determinations of eligibility. Describe the violations that lead to discontinued
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assistance and providée citation for this policy or procedure.

A parent will be issueah intentional program violation and sanction for any of the following
intentional program violations: (1) providing false employment information, including
concealing employment; (2) priding false information regarding wages or other income; (3)
misrepesenting or failing to disclose household membership; (4) claiming child care
assistance for care provided by an ineligible provider; (5) misrepresenting the amount of child
care needed oused; or (6) falsifying sign/sign- out records. If a parent omgrdian

receives a second intentional program violation, the department will require the repayment
of all child care assistance payments related to the violation and the parent will be
terminated from the Child Care Assistance Program. Intentional progi@ations and
sanctions are found in Administrative Rules of Mont&7a80. 506and 37.80.507

3.4.3 Change reporting during the minimum 4Ronth eligibility period.

The Lead Agency must describe the requirements for parents to report changes in circumstances
during the 12month eligibilityperiod and describe efforts to ensure that such requirements do

not place an undue burden on eligible families, which could impact the continuity of care for
children and stability for families receiving CCDF services (98.21 (e)).

Note: Responses should@ude reporting requirements for a graduated phame, which were
described in question 3.2.5 b.

Families are required to report a change to the Lead Agency at any time during-therit&
StAIAO0AfAGE LISNAZ2R AT (KS herstaté méd@rincome yakimgy S SEOS
into account irregular fluctuationgmiincome (98.21(e)(1)). If the Lead Agency chooses the

option to terminate assistance, as described in section 3.4.2 of the Plan, they may require

families to report a nostemporary changén work, training or educational activities (otherwise
knownasap NBy i Qa St A3IAGES FOGAGAGRO ®

a. Does the Lead Agency require families to report a-lof Y LJ2 NI NB OKFl y3IS Ay | |1
eligible activity?

~
3

n No
‘H Yes

b. Any additional reporting requirements duritige minimum 12month eligibility period must
be limited toitemsthd A YLJI OG | FlL YAt @Qad StAIAOATAGE 6SP:
a4GF4S YSRALFY AyO0O2YS o6{aL0O00v 2N GKFG AYLI OG GKS
pay the child care pA RSNER o0Sod3dx | FlLYAfeQa OKFy3aS 2F |

choice of child care provider).

Check and describe any additional reporting requirements required by the Lead Agency
during the minimum 12month eligibility period. Check all that apply.

HA® ! RRAGAZ2Y L OKIFIy3aSa GKIFIG Y@ AYLRIFOG | Fl Y
month period. Describeduring the 12month period, a parent is required to report an increase

in income exceeding 85% SMI within 10 calendar days of the change occlinerigcrease in
income will be evaluated.
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HAA® / KFIy3dSa GKFG AYLIOG GKS [SIFR !'3SyoeqQa |
A parent is required to report a change of mailing address, residential address, or phone number
within 10 calendar days difie change occurring.
HAAA® / KFy3aSa GKFG AYLIOG GKS [SFER ! ASyOeQa
parent is required to report a change in child care provider within 1 business day.
c. Any additional reporting requirements that the Leageficy chooses to require from parents
during the minimum 1zZmonth eligibility period, shall not require an additional office visit. In
addition, the Lead Agency must offer a range of notification options to accommodate
families.How does the Lead AgencyoaV families to report changes to ensure that reporting
requirements are not burdensome and to avoid an impact on continued eligibility between
redeterminations? Check all that apply.
‘H i. Phone
ii. Email
iii. Online forms
iv. Extendedsubmission hours
v. Postal mail
vi. Fax

"I I I I I I

vii. Inperson submission

H viii. Other. Describethe parent may report a change in writing and doesn't have to turn in a
specific form.

d. Familes must have the option to voluntarily report changes on againg basis during the
minimum 12month eligibility period.

Lead Agencies are required to act on information reported by the family if it will reduce the

Fl YA f-payinént dicrease thefainf @ Qa adzoaiAReéd [ SIFIR ! 3SyO0ASa
actingoninl NI GA2y NBLR2NISR o6& (G4KS FlLYAfeée GKIG 62
0KS AYTF2NXIGA2Yy NBLEZ2NISR AYyRAOIFIGSa GKFG GKS
considering irregular dictuations in income or, at the option of the Lead Agency famaily

has experienced a nelemporary change in eligible activity.

8. Describe any other changes that the Lead Agency allows families to report.
Applicants and recipients of child care assisteamay report any change to their circumstance at
any time dumg the eligibility period.

Provide the citation for this policy or proceduredministrative Rules of Montana, 37.203

3.4.4 Prevent the disruption of employmergducation, or job training activities.

Lead Agencies are required to have procedures and policies in place to ensure that parents

(especially parents receiving assistance under the TANF program) are not reéquiretuly

disrupt their employment, educatiz 2 NJ 2206 UN}I AyAy3 | OGAQBGAGASE (3
2NJ RSaA3ayl 4GSR 20t SyidaadeQa NBIdANBYSyida F2NJ
(658E(c)(2)(N)(ii); 98.21(d)).
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Examples include dewaing strategies to inform families and tihgiroviders of an upcoming
redetermination and the information that will be required of the family, {p@pulating subsidy
renewal forms, having parents confirm that the information is accurate, and/or askiygaml

the information necessary to make atiggbility redetermination. In addition, states and
territories can offer a variety of famifyiendly methods for submitting documentation for
eligibility redetermination that considers the range of needs fonifees in accessing support
(e.g., use of laguages other than English, access to transportation, accommodation of parents
working nontraditional hours).

aa LRSY(GATeY 6KSNB ILILX AOIFo6fS>s GKS [SFR !'3Syo0e Qs
(especidly parents receiving TANF program fundshdbhave their employment, education,
2NJ 220 UNIAYAyYy3a dzyRdzZ @ RAANHZIISR G2 O2YLIX & gA

A~ A oA

SyiAaiteQa NBIAANBYSyGa F2NJ 6§KS NBRSGSNNXAYFGAZ2Y

'H i. Advance notice to parents of pendirgdetermination

'H ii. Advance notice to providers of pending redetermination

A iii. Prepopulated subsidy renewal form

'H iv. Online documentation submission

A v. Crosgprogram redeterminations

'H vi. Extendedffice hours (evenings and/or weekends)

'H vii. Consultation available via phone

'H  viii. Other:A parent can fill out and submit an online application at any time. Also, the parent

can submit documentation through email, fax, by mail, anéh@dr drop boxe at all CCR&R
agencies.

4 EnsureEqual Access to Child Care for {oeome Children

A core purpose of CCDF is to promote parental choice and to empower working parents to make

their own decisions regarding the child care services that best suit theifatd Yy SSRaA ® t | NE
have the optim to choose from centebased care, family child care, or care provided in the

OKAft RQa 26y K2YS® Ly adzZlR2NIAYy3 LI NByiart OK2AO0
receiving CCDF funding have the opportunity to aeofsom the full range of eligiblchild care

settings and must provide families with equal access to child care that is comparable to that of
non-CCDF families. Lead Agencies must employ strategies to increase the supply and to improve

the quality of chidl care services, especially indemserved areas. In addition to generally

building the supply of child care for all families, this effort also supports equal access for CCDF

eligible children to the priced child care market.

This section addresses strateg that the Lead Agency usesammote parental choice, ensure
equal access, and increase the supply of child care. Note: In responding to questions in this
section, the Office of Child Care (OCC) recognizes that each state/territory identifies ams defin
its own categories and typeg care. The OCC does not expect states/territories to change their
definitions to fit the CCD#efined categories and types of care. For these questions, provide
responses that closely match the CCDF categories of care.
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Note: When asked for citations, q@snses can include state statute, regulations, administrative
rules, policy manuals or policy issuances. See the Introduction on page 4 for more detail.

4.1 Maximize Parental Choice and Implement Supply Building Mechanisms

4.1.1

4.1.2

Theparent(s) of each eligible chigho receive(s) or is offered financial assistance for child care
services has the option of either receiving a child care certificate or, if available, enrolling their
child with a provider that has a grant or contract fsoviding child care services5@E(c)(2)(A);
98.30(a)). Even if a parent chooses to enroll their child with a provider who has a grant or
contract, the parent will select the provider, to the extent practicable. If a parent chooses to use
a certificate the Lead Agency shall providedniation to the parent on the range of provider
options, including care by sectarian providers and relatives. Lead Agencies must require
providers chosen by families to meet health and safety standards and has the optiuuice

higher standards of quity. Lead Agencies are reminded that any policies and procedures should
not restrict parental access to any type of care or provider (e.g. center care, home caomén
care, forprofit provider, nonprofit provider, or &ith-based provider, etc.) (98.18)(5)).

Describe the child care certificate, including when it is issued to parents (before or after the

parent has selected a provider) and what information is included on the certificate (98.16 (q)).

The lead agency d@fs a child care certificate thugh the Best Beginnings Child Care Scholarship to

parents in the form of an authorization plan. As part of the eligibility process, an authorization of

services is created. A parent must have a provider selected in ordkisfauthorization of services

be created. Once the eligibility worker creates an authorization of services for a child an Authorization

Plan (certificate) is created and mailed to the parditite Authorization Plan (certificate) includes the

following information: Authorization Plad OS NI A FAOF 6 S0 ARSYGATAOI GA2Y ydzYi
number, Facility information, including Facility unique identification number, name, type, and address,

Child information, including name and age, for each chitdérfamily authorized for childare,

Authorization (certificate) Begin and End Date, The payment rate (at the time the certificate was

ONBI §SRUX ¢KS FY2dzyi 2F GAYS GKFG I OKAfR Aa | dzil K;
obligation, andt KS Sf A 3A 0 A f Ahbrée numPeNdn8Ndka y I YSS LI

Identify how the parent is informed that the child care certificate allows the option to choose
from a variety of child care categories, such as privatefomprofit, faith-based providers;
centers; FCC homes; or-irome provides (658E(c)(2)(A)(i); 658P(2); 658Q). Check all that

apply.

a. Certificate provides information about the choicepobviders

T S5

b. Certificate provides information about the qualitypybviders

=5

c. Certificate is not linked to a specific provider,mrents can choose any
provider

T
o

. Consumer education materials gpeovided on choosing child care
e. Referrals provided to child care resource and referral agencies

f. Colocated resource and referral staff in eligibility offices
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g. Verbalcommunication at the time of the application
h. Community outreach, workshops, other in-person activities

i. Other.Describe:

4.1.3 A core principle of CCDF is that families receiving @@1dEd child care should have equal

41.4

4.1.5

access to child care that is comparable to that of +@@DF families (658E(c)(4)(A) and
98.45(a)).

Describe how grents have access to the full range of providgigible to receive CCDF:
Families receiving CCiiinded child care can get a child care referral list from a Child Care Resource
and Referral (CCR&R) agency for a family, group, or ebased child carprovider. Also, a CCR&R
agency can provide theifgly receiving CCEfEnded child care can assist the family in answering
questions using a Family, Friend, or Neighbor (FFN) or Relative Care Exempt (RCE) Provider.

Describe state data on the extent¥ehich eligible child care providers participatethe

CCDF systersixtythree (63%) of child care providers approved by the Child Care Licensing Program
serve families receiving CCIMRded care. This includes all child care provider types.

Identify any barriers to provider participation, includitgrriers related to payment rates

and practiceg including for family child care and-lrome providers based on provider
feedback and reports to the Lead Agenciild care providers identified barriers participation

in CCDfunded child care througfeedback in the 2020 Montana Market Rate Survey. The following
barriers are identified: 1) Low reimbursement rates; 2) Limited child care hours covered by the CCDF
funded child care; and 3) Peservice renbursement. Additionally, child care providerslicated the
following barriers to being a licensed child care provider: 1) Becoming licensed; 2) Ensuring staff meet
training requirements, and 3) Finding qualified child care staff.

Certify by describingtS [ SI R ! 3Sy 0é Qa LINE GafRndzNBniimitdd2 NJ Sy & dz
access to their children whewmer their children are in the care of a provider who receives

CCDF funds (658E(c)(2)(B); 98.16¢8)\V 37.95.11%equires the licensee or registrant to allow

custodial and nortustodial parental access as well as access by legal guardians (to the facility) at any

time during which child care services are provided, unless thei@iisemt court order preventing

parent-child contact. In the Child Care Policy Manual, in Policy See8idtrdvider Eligibility, the

provider must allow unlimited parental access to the parent's children and to the child care facility

during normal hoursef the facility's operation, whenev the children are in the provider's care.

The Lead Agency must allow forffi2 YS O NB 6 A oS o> O NB LINPJARSR
may limit its use (98.16(i)(2)). Will the Lead Agency limit the useladrime cae in any way?

No

'H Yes. Ithecked, what limits will the Lead Agency set on the use-bbime care? Check all

that apply.

n a. Restricted based on the minimum number of children in the care of the
provider to meet the Fair Labor Standards Act (minimum Wagguirements.
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Describe:

b. Restricted based on the provider meeting a minimum age requirement.
DescribeA Family, Friend, and Neighbor (FFN) or Relative Care Exempt (RCE)
must be at least 18 years old.

c. Restricted based on the hours of cdre., certain number of host non
traditional work hours). Describ&he current requirements limit care to care
provided during nortraditional hours.

d. Restricted to care by relatives. (A relative provider must be at least 18 yea
age based on thdefinition of eligible child care provider (98.2)). Describe:

e. Restricted to care for children with special needs or a medical condition.
DescribeThe wrrent requirements limit care to care provided for a child with spec
needs or a child with digdlities.

f. Restricted to ifhome providers that meet additional health and safety
requirements beyond those required by CCDF. Describe:

g. Other. DescribeThe current requirements limit care to providers who are providir
care for teenage parents.

4.1.6 (nild care services available through grants or contracts.

i. Inaddition to offering certificates, does the Lead Agency provide child care services
GKNRdzZAK 3INI yGad 2NJ O2y i NI Oiia T2NJ OKAf R OF NB
every provider is giply required to signh an agreement to be paid in the certificate
program.

H

5

5}

No. If no, skip to 4.1.7

Yes, in some jurisdictions but not statewide. If yes, describe how many jurisdictic
use grants or contracts for child care slots.

Yes, statewide. If yes, describe:

h. How the Lead Agency ensures that parents who envith a provider who
has a grahor contract have choices when selecting a provider:

The entities that receive contracts (e.g., shared services alliances, CCFk
agencies, FCC networks, commu+tigsed agencies, child care providers)
and how grants ocontracts are promoted by the Lead Agency:
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How rates for contracted slots are set through grants and contracts and
they are viewed by providers as a vehicle for stabilizing payments.

d. Will the Lead Agency use grants or contracts for direct claitd services to increase the
supply or qualityof specific types of care?

n No
A Yes. If yes, does the Lead Agency use grants or contracts to increase the supply
and/or quality of child care programs serving the populations below? Check all that
apply.
Grants or Contracts are used in Child Care | To increase thel To increase the
Programs that Serve supply of care | quality of care
i. Children with disabilities N n
ii. Infants and toddlers N n
iii. Schoolage children N n
iv. Children needing notraditional hour care N n
v. Children experiencingomelessness 4 4
vi. Children with diverse linguistic or cultural 4 4
backgrounds
vii. Children in underserved areas 4 4
viii. Children in urban areas 4 4
ix. Children in rural areas N N
x. Other populations, please specify N N

4.1.7 Lead Agencies ast identifyshortages in the supply of higfuality child care providers that
YSSG LINByiaQ ySSRa YR LINBTFSNByOSao [Aal
RSOt AySa Ay GKS adzliX e 2F OF NB (& Lle®adofi KI
tracking progress to support equal access and parental choice (98.16(x).

a. In child care centersihe Lead Agency tracks program closures and openings through a
program closure tracking form as well as through the data system Child Care Undeg the Bi
Sky (CCUBS)he information that is collected includes: Program/Facility Name, License Type,
City, Closing Date, Closing reason and other identifying information that is useful to identify
shortages, trends, barriers, and progress. In addition to treickiends forall licensed child
care providers, the STARS to Quality program tracks fluctuations of participation in that
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program. The CCR&R agency refers the parent to community resources that may benefit the
child and family. The regional CCR&R agemagswith icentifying areas where there is a
shortage of child care providers.

b. In child care homesihe Lead Agency tracks program closures and openings through a
program closure tracking form as well as through the data system Child Care Under the Big
Sky (CCUBS). The information that is collected includes: Program/Facility Name, License Type,
City, Closing Date, Closing reason and other identifying information that is useful to identify
shortages, trends, barriers, and progress. In addition to trackergis for all licensed child
care providers, the STARS to Quality program tracks fluctuations of participation in that
program. The CCR&R agency refers the parent to community resources that may benefit the
child and family. The regional CCR&R agencigsM# identifying areas where there is a
shortage of child care providers.

c. Other.

4.1.8 Lead Agencies are required to develop and implement strategies to increase the supply of and
improve the quality of child care services (98.16 (x)). These strategiesl slginess children
in underserved areas; infants and toddlers; children with disabilities, as defined by the Lead
Agency; and children who receiz@e during nortraditional hours. Identify what method(s)
is (are) used to increase supply and/or to improuality for the following populations and
indicate in the description if a strategy is focused more on building supply or on improving

quality.
a. Children in underserved areas. Check and describe all that apply.

'H i. Targeted Family Child Care Support sashamily Child Care Networks.
DescribeMontana partnered with the states six CCR&R agencies to establish a
CCR&R Network. This organization acts as an umbrella group for all six agencie
helping them to collabrate and align efforts. AmongtheS i g2 NJ] Qa 32|
for family group homes. The network hosts an annual conference which provides
family group providers with a chance to receive training and professional
development, access resources, and netwdrke network is also in the prosesf
hosting shared services, including but not limited to a substitute pool, insurance,
accounting services.

'H ii. Startup funding. Describe¥lontana funds the Provider Financial Assistance
Program through the regional CCR&R agencies. This program allows child care
providers to receive one time grant funds up to $3,000 to expand a program, miti
an emergency, ioto start a new program.

iii. Technical assistance support. Describe:
Recruitment of providers. Describe:

51 51 59
<

v. Tiered payment rates (as discussed in 4.3.3 ). Describe:

'H vi. Support for improving business practices, such as management training,
sick leave, and shared services. Desdrilierams that participate in STARS
receve an assessment using the Program and Business AdminisiGa@bes.

95| Page



DRAFMONTANAY2022024 CCDSTATE PLANOR PUBLIC COMMHENERIOD

& S & S & S 5]

Vil.
viii.
iX.

X.

XI.

CCR&R consultants use the results of these assessments to guide their
training and support of program business practices.

Accreditation supports. Describe:
Child care health consultation. Describe:
Mental health consultation. Describe:

Other.Describe:The CCR&R agency refeeg@ntsto community resources that
may benefit the child and family. The regional CCR&R &ehelp with identifying
areas where there is a shortage of child care providers. The Lead Agency tracks
program closures andpenings through a program closure tracking form as well as
through the data system Child Care Under the Big Sky (CCUBS)ofihatioh that

is collected includes: Program/Facility Name, License Type, City, Closing Date, (
reason and other identifpg information that is useful to identify shortages, trends,
barriers, and progress. In addition to tracking trends for alhkegl child care
providers, the STARS to Quality program tracks fluctuations of participation in th;
program. The regional CCR&gencies help with identifying areas where there is ¢
shortage of child care providers for children in underserved areas

Targeted Family Child Care Support suchamsily Child Care Networks.
DescribeMontana partnered with the states s@CR&R agencies to establish a
CCR&R Network. This organization acts as an umbrella group for all six agencie
helpingthem to collabor@a S I yR F A3y STFF2NIad ! v
for family group homes. The network hosts an annual confexemigich provides
family group providers with a chance to receive training and professional
development, access resources, and netwotle Metwork is also in the process of
hosting shared services, including but not limited to a substitute pool, insurance,
accounting services.

b. Infants and toddlers. Check and describe all that apply.

-~

n

D1 51 D1 5

Vi.

Grants and contracts (as discussed in 4.1.63cbbe:

Montana funds the Provider Financial Assistance Program through the regional
CCR&R agencies. Thisgram allows child care providers to receive one time gran
funds up to $3,000 to expand a program to serve more infants and toddlers

Famiy Child Care Networks. Describ&intana partnered with the states six
CCR&R agencies to establish@R&R Network. This organization acts as an umbr
group for all six agencies, helping them to collaborate and align efforts. Among tt
y S ¢ 2 NJ i€sappdit 2ol family group homes. The network hosts an annual
conference which provides family groppoviders with a chance to receive training
and professional development, access resources, and network. The network is a
the process of hosting shed services, including but not limited to a substitute poo
insurance, and accounting services

Startup funding. Describe:

Technical assistance support. Describe:

Recruitment of providers. Describe:

Tiered payment rates (as discussed in 4.3.3). Describe:
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'H vii. Support for improving business practices, such as management training,
sick leave, and shared services. Desciibegrams that participate in STARS
receive an assessment using the Program and Business Administration Scales.
consultants use theesults of these assessments to guide their training and suppa
of program business practices.

viii. Accreditation supports. Describe:
iXx. Child care health consultation. Describe:
X. Mental health consultation. Describe:

T 5 351 39

Xi. Other. DescribeThe Infant/Toddler workgroup, a workgroup createdstqpport
infant/toddler initiatives that was formed out of the Best Beginnings Advisory CoL
membership, tracks data specific to infants and toddlers in Montana using multip
formats and sources. This data includes: number of programs in STARS tg, Qual
Early Head Start, liosed child care, and the Child and Adult Care Food Program
(CACFP) serving infants-and toddlers; trends in licensed care serving infants anc
toddlers; infant and toddlers receiving child care subsidy, and waitlist data for
programsserving infants and toddrs. This work group is very active and strives to
make datainformed decisions in order to better serve this population. The region:
CCR&R agencies help with identifying areas where there is a shortage of child ci
providers fa serving infants and tatlers

c. Children with disabilities. Check and describe all that apply.

n i.  Grants and contracts (as discussed in 4.1.6). Describe:

n ii.  Family Child Care Networks. Describe:

n iii. Startup funding. Describe:

n iv. Technical assistance support. Describe:

n v. Recruitment of providers. Describe:

‘H  vi. Tiered payment rates (as discudsa 4.3.3). Describe:
Montana has sets an additional 10% on top of the subsidy rate for providers serv
children with speciaheeds, and 15% additional for children with special needs.

n vii. Support for improving business practices, such as managemsenirtg, paid
sick leave, and shared services. Describe:

n viii. Accreditation supports. Describe:

N ix. Child care health consultation. Describe:

N X. Mental health consultation. Describe:

H  xi. Other. DescribeECSB issues funds to child care providers céuirchildren with

special needs through the Special Needs Mini Grants program. These dimene
funds allocated to allow a provider to make modifications to their program to bett
serve a child with spedlineeds. They are awarded on a per child basis.
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d. Children who receive care during ndnaditional hours. Check and describe all that apply.

e B}

T St 51 51 52

i B}

b S & S— & S— ]

Vi.

Vii.

viii.
iX.
X.

Xi.

Grants and contracts (as discussed in 4.1.6). Describe:

Family Child Care Networks. Describe:
Startup funding. Describe:

Technical assistance support. Describe:
Recruitment of providers. Describe:

Tiered payment rates (as dissesl in 4.3.3). Describe:
An additional 10% is added to subsidy payments for children who receive child ¢
before 6 am and after 6 pm.

Support for improving business practices for providers, such as managen
training, and shared services. Describe

Accreditation supports. Describe:
Child Care health consultation. Describe:

Mental health consultation. Describe:
Other. Describe:

e. Other. Check and describe all that apply.

& s  S— L S— & A — ) 5

=5

s S & S & -

Vi.

Vii.

viii.

Xi.

Grants and contracts (as discussed in 4.1.6).
Describe:

Family Child Care Networks. Describe:
Startup funding. Describe:

Technical assistance support. Describe:
Recruitment of providers. Describe:

Tiered payment rates (as discussed in 4.3.3). Describe:

Support for improving business prams, such as management training, pai
sick leave, and shared services. Describe:

Accreditation supports. Describe:
Child Care health consultation. Describe:
Mental health consultation. Describe:

Other. Describe:
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4.1.9 Lead Agencies must pritide investments for increasing access to higtality child care and
development services for children of families in areas that have significant concentrations of
poverty and unemployment and do not currently have sufficient narstof such programs
(658 E(c)(2)(M); 98.16x);98.46(b)).

a. How does the Lead Agency define areas with significant concentrations of poverty and
unemployment?The Lead Agency defines areas with significant concentrations of poverty
andunemploymentbasedon variousdataandresouiceswithin local,regional,andstate
areas. The following resources are used:

1 Census dataThe Census and Economic Information Center provides current,
easily accessible, and thorough economic and demographic analysis, maps,
dataand expert asistance to meet the needs and reggis of Montanans.
Informatiorregarding demographics, economics, education, energy, housing,
and boundariewhich also includes the American Community Survey is accessed
through thisagency.

1 Montana KidsCount- Montana KIDS COUNT is the leading resource for data on
child and family wellbeing in the state. They are a member of the national KIDS
COUNT Network, and is housed in the Montana Budget and Policy Center. They
are anon-profit, non-partisan organiation thatcompiles data from public
sources and publishes it online and in the Montana KIDS COUNT Data Book.
Montana Kids Count also shares current, comprehensiveatathild and
family wellbeing in each of Montana's 56unties. The data addressss
domains: demographics, health, education, family and community, economic
wellbeing, and safety and risk behaviors.

9 CCR&R Ageies- Each regional CCR&R agerubmits a detail quarterly report
to the Lead Agency. The report, among other data points, includes information
on thecaseloads of eligibility specialists. Eligibility specialist's caseloads are
capped at 12%ases at onéime and includes TANF caselse humber of TANF
cases open aincreasingcanbe anindicationof a significantconcentrationof
povertyin that region. The quarterly report also indicates the number of
referrals for familiegexperiencinghomelessnesi aregionasreported through
eligibility determination.If this number increases it can be an indication of a rise
in families experiencingomelessness in a particular region which could indicate
a myriad of other socialeterminates including a signifisaconcentration of
poverty and unemployment.

9 Child Care Aware of America®hild Care Aware® of America works with more
than 400 state and local Child Care Resource and Referral agencies nationwide.
Itsvision is that every family in the ded States has accgeso a high quality,
affordable child care system. The child care system supports children's growth,
development and educational advancement and creates positive economic
impactfor families and communities. The organization's missan advance a
childcaresystem that effectively serves all children and families. This work is
strengthened bg national network of Child Care Resource and Referral agencies
and diversemembers and partners. To achieve this mission, the organization
leads projects thahcrease the quality and availability of child care, undertakes
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research, anédvocates child care policies that positively impact the lives of
children and families.

1 NACCRAwareThe Lead Agency uses NAACRAware which geserhild care
referrals and reports, and manages provider, client, and community and group
dataNACCRAware collects referral data which includes whether a family
receives anyype of financial assistance such as WIC, subsidy, TANF, other types
of assistanethat may not bedirectly related to finances, geographic area, and
transportationneeds. This information can be used to analyze significant areas
of poverty,unemployment, and child care deserts.

b. Describe how the Lead Agency prioritizes increasing access tondjty child care and
development services for children of families in areas that have significant concentrations of
poverty andunemployment ad that do not have access to higjuality programs.

All programs that participate in STARS to Quality reeste a percentage of
childrenwith high needs based on their STAR level.

4.2 Assess Market Rates and Analyze the Cost of Child Care

Key principles of the CCDF are to: (1) provide equal access to child care for children receiving
child care assistance; and (2)seire parentachoice by offering a full range of child care

services. Payment rates that are too low to support equal access undermine these principles.
To establish subsidy payment rates that ensure equal access, Lead Agencies collect and analyze
datathrough a nunber of tools. Lead Agencies have the option to conduct a statistically valid
and reliable (1) market rate survey (MRS) reflecting variations in the price to parents of child
care services by geographic area, type of provider, and age ofoch{2) an ACF

pre-approved alternative methodology, such as a cost estimation model (658E(c)(4)(B)). A cost
estimation model estimates the cost of care by incorporating both data and assumptions to
judge what expected costs would be incurred by child proeiders amnl parents under

different scenarios. Another approach would be a cost study that collects cost data at the facility
or program level to measure the costs (or inputs used) to deliver child care servicesACEDF
PF201801).

Regardless of wdther Lead Agncies conduct a market rate survey or an alternative

methodology, they are required to analyze the cost of providing child services, known as the
narrow cost analysis, that meet basic health, safety, quality and staffing requirements (base

level care) (9815(b)(3), (N(1)(i)(A), and (f)(2)(ii)), and higlherlity care at each level of quality,

as defined by the Lead Agency (98.45(b)(4), (f)(1)(i))(B), and (f)(2)(iii)). The analysis must identify
the gaps between the cost of care and subdalels adopte by the state and then be

considered as part of the rate setting process.

Note: Any Lead Agency considering using an alternative methodology, instead of a market rate
survey, is required to submit a description of its proposed approach &G Regionéthild

Care Program Office for pagpproval in advance of the Plan submittal (see
https://www.acf.hhs.gov/occ/resource/ccedictpi-2016-08) . Advance approval is not reiged
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if the Lead Agency plans to implement both a market rate survey and an alternative
methodology. In its request for ACF gpproval, a Lead Agency must:

T

1
)l
1

Providear? 9SNWWASg 2F GKS [SIFIR ! 3SyoeQa LINRBLRAaSR
cost stug/survey, etc.), including a description of data sources.

Describe what information the Lead Agency will obtain from an alternative methodology
that could not be obtaied from the required narrow cost analysis.

Describe how the Lead Agency will consuthwtiie State Early Childhood Advisory Council
or similar coordinating body, local child care program administrators, local child care
resource and referral agenciesgamizations representing child care caregivers, teachers
and directors, and other approjate entities prior to conducting the identified alternative
methodology.

Describe how the alternative methodology will use methods that are statistically valid and
reliable and will yield accurate results. For example, if using a survey, describeehbeaith
Agency will ensure a representative sample and promote an adequate response rate. If
using a cost estimation model, describe how the Lead Agency will validgagsgumptions

in the model.

If the proposed alternative methodology includes an analgs$icosts (e.g., cost estimation
model or cost study/survey), describe how the alternative methodology will account for key
factors that impact the cost of providingue, such as: staff salaries and benefits, training
and professional development, cudla and supplies, group size and ratios, enrollment
levels, licensing requirements, quality level, facility size, and other factors.

Describe how the alternative methodology will provide complete information that captures
the universe of providers in thehild care market.

Describe how the alternative methodology will reflect variations by provider type, age of
children, geographic lation, and quality.

Describe how the alternative methodology will use current data.

What metrics the Lead Agency willeu® set rates based on the alternative methodology.
Describe the estimated reporting burden and cost to conduct the approach.

A Malket Rate Survey (MRS) or an ACFgmeroved alternative methodology must be
developed and conducted no earlier than 2 gehefore the date of submission of the Plan
(658E(c)(4)(B)(i) (98.45 (c)). Due to the C&l@Ipandemic, Lead Agencies may requesbiver

for up to one additional year (until July 1, 2022) to complete the required MRS or an ACF pre
approved alternativanethodology. Lead Agencies may also request the required Narrow Cost
Analysis be waived for one year (until July 1, 2022). These maiygests must include a
justification linked to the COVAI®O pandemic.

4.2.1 Completion of the MRS or ACF fagproved alterntive methodology.

Did the state/territory conduct a statistically valid and reliable MRS or AGEgm®ved
alternative methodology?
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H  vYes. If yes, please identify the methodology(ies) used below to assess child care
prices and/or costs.

'H a. MRS. When was your data gathered (provide a date range, for
instance, Septembear December, 2019)®ay ¢ August, 2020

A b. ACF preapprovedalternative methodology. Identify the date of the
ACF approval and describe the methodology:

N No, a waiver is being requested in Appendix A.

a ttSFHasS ARSyGuAFTe GKS [SIFR ! 3SyoOeQa
prices and/or costs.
H i. Mw{® LT OKSO|1SRX RSaONAROGS (K

implementation of the MRSVlontana contracted with Montana
State University to conduct the 2020 Market Rate Survey. The
report was completed inthe Spring of 2021. Following the findir
of the repat, new provider rates were put into effect in June of
2021. These new rates were set at thé"fiercentile as
establidied in the 2020 MRS.

5

ACF preapproved alternative methodology. If checked, describe
0KS adl Gddza 2F GKS [ SHtRe ACHpsey O
approved alternative methodology, including if applicable, the d.
of the ACF approval and a description of the methodology:

b. If awaiver is requested, Lead Agencies will need to respond to questions 4.:
4.5.2 based on data collected for the FY 22021 CCDF Plan. Identify the dat
2T GKS [SFR !'3SyOASaQ Y2aiG NBOSy
approved alternatze methodology that will provide data to inform responses t
questions 4.2.24.5.2.

4.2.2 Prior to developing and conducting the MRS, or conducting the AGC&ppreved alternative
methodology, the Lead Agency is required to consult with (1) the State Agd@smncil or
similar coordinating body, local child care program administrators, local child care resource
and referral agencies, and other appropriate entities, and (2) organizations representing
caregivers, teachers, and directors (98.45 (e)). Lochkl chre program administrators may
also be good informants to Lead Agencies on narrow cost analyses.

Describe how the Lead Agency consulted with the:

a. State Advisory Council or similar coordinating body:
b. Local child care program administrators:
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c. Local cHd care resource and referral agencies:
d. Organizations representing caregivers, teachers, and directors:
e. Other. DescribeClick or tap here to enter text.

4.2.3 ACF has established a set of benchmarks, largely based on research, to identify the
components of valid and reliable market rate survey (81 FR, p. 67509). To be considered
valid and reliable a Market Rate Survey or alternative methodology meets the following:

o

O O 0O

represents the child care market

provides complete and current data

uses igorous data cllection procedures

reflects geographic variations

analyzes data in a manner that captures other relevant differences

An MRS can use administrative data, such as child care resource and referral data, if itis
representative of the market

a.

Describe hw each of the benchmarks are met in either the MRS or ACBRppmved
alternative methodology.

Represent the child care markeétontana contracted with Montana State University
(MSU) to conduct the Market Rate Survey. They issued a sunahlicensd child care

providers across the state. These surveys were issued in both paper and electronic form.

a{! dzaSR GKS 3l ud@aprovidens whe Aad fiorespadded t& &
ensure they could receive responses from providers acrassttite.

Provide complete and current datahe survey collected price data within a feur
month time period. The survey used both data collected directly from providers
themselves as well as data collected from the states child care subsidy systdBSICC

Use rgorous data collection procedurggSU employed survey data collection

through both physical and electronic surveys. Collection of providers unique license
number ensured duplicate responses were not counted.

Reflect geographic variationsurveys werdlB (i dzNJ/ SR F N2 Y | ONP 4 a
geography ensuring that both rural and urban population price data were received.
Analyze data in a manner that captures other relevant differenegse data was
collected by program size tmapture the differencen price by a given setting, e.g. family
group home versus a center.

Given the impact of COWI® on the child care market, do you think that the data you
gathered (as indicated in 4.2.1) on the prices or costs of child care amdyveflect the
childcare market as you submit this plan?

A No
'H Yes. If yes, why do you think the data represents the child care market®larket Rate

Survey did not greatly vary from what ECSB had expected to see in updated rates. The pandemic did

not appear to have a statistically significant affect. HogrefECSB believes that the full effect of the

pandemic might not be felt for yeate come.
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