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Updating Contact Information

• Clients can report a change in contact 
information to DPHHS through the following methods:

o PAHL: 1-888-706-1535

o SSP: apply.mt.gov

• Updating contact information does not change 
the client’s communication preferences.

• DPHHS requires Medicaid and HMK Members 
to report changes throughout the year, 
including changes in income, household members, 
insurance status, pregnancy, residence, disability 
status, and more. Changes should be reported to 
DPHHS as soon as a client is made aware and ideally 
within 10 days.
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Managing Notifications

• Clients can manage their notifications, 
including their preference for how they receive mail or 
notices from DPHHS, by clicking “Manage My 
Account” in the top left corner of their Self-Service 
Portal (SSP) account home screen.

• DPHHS recommends that clients 
update notification preferences to receive 
communications by “US Mail + Email Notifications” to 
help ensure timely notification of any changes to their 
case or requests for information.

• Any email can be added to receive notifications. 
This does not have to be the email address 
associated with the SSP account.
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Viewing Mail

• Clients can view their mail by clicking 
the “My Mail” tab on the right side of the 
top row.

• Clients must select a date range to 
search for communications. The dates 
must be no more than 60 days apart.

• The client can view and save PDF files of 
the mailed communication by clicking on 
the “View” link next to each item.
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Viewing Case Information

• Clients can view information about their case 
by clicking the “My Benefits” tab on the left side 
of the top row.

• Clients can view their redetermination due date 
by clicking the magnifying glass 
under “Details” on the right side of the table.

• Under “Details,” clients can see program 
information for each person on a case, including 
when their next Review (also known as Renewal 
or Redetermination) date is.
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